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BBA/M-17 14288

PRINCIPLES OF MANAGEMENT
Paper : BBA-108

Time : Three Hours] [Maximum Marks : 80

Note :

e :

There are eight questions in all. Candidates are required
to attempt five questions including Question No. 1 which
is compulsory. All questions carry equal marks,

WE-T § EA S WA ¥ el w uiw ye R &
IR W B A U dem | e ® SRE s
Bowsh W # sF omEm ¥

1. Compulsory Question ( 31fard et )

Explain the following :

(a) Management as an"Art.

{b) Projects.

(¢} Virtual Organisation.

(d) Decentralisation.

(e) Accountability.

(f) Departmentation.

= = = wifem

(F) 99y, TF Fo & FY H 3
(@) wfErs) 3
(M) TAHE el 3

14288/4,650/KD/1116 [P.T.O.

(7) fap=lramo 3

() Ta=eEl 2

() faurfeom 2
2. Give the contribution of Taylor in the field of Management.

T % & W eR & IFRM Wi fofau 16
3. What is Planning ? Explain the process of Planning,

frare @0 27 feem w1 e @1 v W 16
4. Define Organising. Discuss its various principles.

e &1 R difsu sow fafe= fogeal & R §

ferfem) 16
3. Explain the obstacles in delegation of authority. How these

can be removed ?

WU A S ARl arnsl @ v #ifee g @

fEm -1 wwa 22 16
6. Discuss the process and importance of Communication.

TER &1 RN el wew & oavi &)
7. Define Controlling, What are its features ?

frm = oftarfim wifw soet w0 fasmand 2 16
8.  Write a note on Social responsibility of business.

@ H IR IWAGE W org ferd 16
14288/4,650/KD/1116 2
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BBA/M-17 14289

ANALYSIS OF FINANCIAL STATEMENTS
Paper : BBA-109 (New)

Time : Three Hours] [Maximum Marks : 80

Note : Question No. 1 is compulsory. Attempt five questions in
all. All questions carry equal marks.

dE ;. T 9 | ¥Ed 2 e uie wE % I dfen) wed

1. Compulsory Question
(Ffrard wyT)
Write notes on the following :
frfefes = e fafem .
i1)  Provision for Depreciation.
Ted FT & WEEF)
(ii) Interim Dividend.
At s
(iii) General Reserve,
g q94)
(iv) Earning per Share.
wfa e
(v) Fixed Assets.
T T
(vi) Operating Ratio.
e H9E|

14289/4,400/KD/1002 [PTC.



2.

What do you mean by interpretation and analysis of Financial

Statements ? What are the limitations of such analysis ?
foera faawoll & frde o favemo ¥ e F&0 woew € 2
T8 favemm #t = dEd € 2

What is Ratio Analysis ? Explain its objectives and

limitations.

sTa faveran frd wgd € 2 o Ryd 9 WA =
vk =)

Given the following information for Mayur Ltd. at the end
of 1999, Determine Income Statement and Balance-sheet.

9 1999 % ofd ¥ W fafade w1 freAfafes S W@

F T ¥ 3w o fawmer 7 feufy faeor AR e

Net Sales =Rs. 1.00.000
(75 fa=l)

Debtor's Turnover Ratio based
on Net Sales

(75 o % auR W IWR
ST STA)

Inventory Tumover Ratio =1.25
(W% ad 37)

Fixed Assets Turnover Ratio based

on Net Sales =0.8

(5 faswt & omuR W o wwfy
ST STI)

[

14289/4,400/KD/1002 2

Total Debt-Assets Ratio

(BeT HU-He Ff 3q9r)
Net Profit Margin =5%
(5 A9 ¥ue)

Gross Profit Ratio =25%
(F%Fa &9 $9a)

Return on Investment based

0.6

on Total Assets =2%
(FF 799 F 3R W

fafzam = y=m)

Mayur Ltd. Income Statement (For the year ending

Dec. 31, 1999)
Sales

1,00,000
Cost of Goods sold _

Gross Profit

Other Expenses

Earning Before Tax

Taxes @ 50%

Earning After Tax (Net Profit) -
Balance-Sheet (As on 31-12-1999)

Liabilities Rs. Assets Rs
Equity - Fixed Assets -
Long Term Debt - Inventory -
Short Term Debt 50,000 Debtors -
| Cash -
2,50,000 2,50,000
14289/4,400/KD/1002 3 [PT.O



S.

What is Funds Flow Statement ? Explain its importance and
limitations.

FY HEE faaw = € 2 o wew 3 @Wed 9 ww
FifsTy

Prepare a Cash Flow Statement from the following

particulars :
fefafes el & R | THE yaE e SR
HIfST

Balance-Sheet

Liabilities 31-03-07| 31-03-08 | Assets 31-03-07 | 31-03-08
Share Capital 8,00,000[ 8,00,000 | Fixed Assets 15,00,000 |17,80,000
Reserves Surplus! 9,00,000 9,53,600 | Investment 2,20.000( 2,05,000
Debentures 3,00,000| 3,30,000 {nventory 6,50,000( 6,14,000
Provision for Debtors 2,05,000| 2,16,000
Depreciation 3,20,000{ 4,70,000 [ Cash 15,000 7,000
Creditors 2,82,000| 229,000 | Bank 40,000 1,600
Income Tax
Payables 28,0001 41,000
Total 26,30,000 |28,23,600 | Total 26,30,000|28,23,600

Additional Information

) Fixed Assets for Rs. 2,00,000 were purchased during
the year for cash.

(i)  Fixed Assets costing Rs. 40,000 (Accumulated
Depreciation Rs. 17,000) were sold for Rs. 10,000
during the year.

14289/4,400/KD/1002 4

(i)  Debentures of Face value Rs. 1,20,000 issued in
exchange of fixed assets during the year.

(iv)  Debentures of Rs. 90,000 reedeemed during the year
at par.

(v)  Investment of Rs. 45,000 purchased during the year.

(vi)  Some Investment cost Rs. 60,000, sold for Rs. 86,000
during the year.

(vii) Interest on Investment received during the
year Rs. 8,000.

(viii) Debentures Interest paid Rs. 42,000 during the year.

(ix)  Dividend @ 15% was paid on Share capital alongwith
Rs. 12,000 for Dividend tax.

7. Distinguish between Funds Flow Statement and Cash Flow
Statement. Discuss the objectives and limitations of
Cash Flow Statement.

HI9 JoTE foeor qon g yame faawor § sim v #if
@ﬁ.nﬁﬂﬂﬁ%%m%&ﬁmﬁﬁﬁé
8.  Explain the following :
Frefafan = == #ifg .
(1)  Schedule of Change in Working Capital.
FreE gt W it @GR
(i) Return on Capital Employed.
fafrafas 4o w wamn
14289/4,400/KD/1002 5
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BBA/M-17 14290

MANAGERIAL ECONOMICS-II
Paper : BBA-110

Time : Three Hours) [Maximum Marks : 80

Note : Attempt Five questions in all. Question No. 1 is
compulsory. All questions carry equal marks.

AT HA U g B WA gen | afEd d oasdh we
% NHF WHE B
1. Compulsory Question ( 3TFE™E wyT)
Explain briefly :
(a) Principal Components of Macro Economics.

(b) Value added Method for measurement of National
Income.

(¢c) Relationship between Multiplier and Marginal
Propensity to Save (MPS).

(d) Life Cycle Hypothesis in Consumption.
(¢) Marginal Efficiency of Capital.

() Instruments of Monetary Policy.

qau H WO

(%) gafie AYwea & & g2a|

14290/4,700/KD/1509/Trans. [P.T.O.



(@) T 3@ %t 7 % foau e ge

(M) TorE SR g wwd wgfa (MPS) e gEw)
(%) @99 %1 S 9% fag

(%) =t =1 Hiwia wwem

(=) s A @ wn

"Supply Creates its own demand.” Critically examine the
Statement.

“agfd T T W a1 T R w5 e
Tefien F

Discuss Keynesian Theory of Income and Employment.

A SR YR F HEE fag| w1 ow= ey

What is investment? How is it important for a developing
economy? Discuss the various factors which determine the
level of investment in an economy.

fraw = 27 fowmraefe sfemen & fau 92 @9
TeEyn 27 fRdl srdemaTan ¥ fEw 8 w W frdifa
FH gt A= w1 #5199 w7y

Explain the classical theory of interest Rates. On what
grounds Keynes criticised it?

o9 W % gufs fagli w w5 osmm W
FH A A AT F:?

14290/4,700/KD/1509 2

What do you understand by consumption Function? Explain
the Permanent Income Hypothesis propounded by Friedman
to reconcile the short run and long run consumption function.

G B § A9 ¥ Gug §2 oy ok 9 smfy
@ Fedl ¥ aHas ©tE s % o weeil gn
T W 3 & e w gwnEmd)

Discuss briefly the Demand pull and Cost push theories of
inflation and bring out the points of differences between
them.

EREIf F W wH R ane o # fagial @ den
7 T W AR T I AR # g W e
Discuss the role which fiscal policy can play in promoting
economic stability.

uiti ferd w1 9em & fau Tomrg ifs w1 e
F == W

14290/4,700/KD/1509 3



(v) Intelligence

(vi) Kindness

(vii) Melody

(viii) Plan. (8x1=8)
(b} Write Synonyms :

BRIEICC N A e

(i) Neat

(11} Loathe

(iii) Misfortune

(iv) Hunger

{v) Flout

{vi) Eminent

(vii) Belated

{(viii) Adhere. (8x1=8)

7. Write an apptlication for the post of a Manager to the Director
of a company. 16

T 7 % fEyr # wEvw 3 | $ fou e
fafam)

8. Distinguish between Non-verbal and Verbal communication.
Give advantages and disadvantages of Non-verbal
communication. 16

- v wfss ¥90 $ 99 o TaRy fR-vifEs
TER ® GRSk IHEH waEy

14293/4,600/KD/716 4
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BBA/M-17 14293

BUSINESS COMMUNICATION-1
Paper : BBA-113

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. All questions carry equal marks.

M TR UE T F IW A W F 1 e R
gft wH ® ofw A ¥

1. Compulsory Question ( 3fard wv)
Write answers of the following questions in short :
{a) Describe the functions of Business Communication.
(b) What are the different types of Barriers ?
(c} What do you understand by Shannon-Weaver Mode] ?
(d) Give rwo reasons of arising Communication,
(e) Mention the seven Cs of Effective Communication.

(f) How does feedback affect the Communication process
16

= wdl % 3T Haw § Afem

(F) MR ¥9R & FE & FF FifEg|
(@) et # g R w22

(M) ¥E-FE F OWEe ¥ o F gEEd 87

14293/4 600/KD/716/Trans. [P.T.O.
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(9) ¥9R 399 X & T RO
(F) W gEr ® 7 ‘H’ (C) F1 Ieoh@ Ffwu)
() §9R wiF & whRfEa 9 wufa =@ 22

What do you understand by Business Communication ?
Discuss different modes of communication. 16

HNR §9R 9 oY F0 9HHd 817 gOr & fafvs alw!
F == i

Correct the following sentences :

frafafaa ==l =1 98 wifaw

{a) All his furnitures are cheap.

(b) I seldom or ever go to the pictures.

(c) 1 prefer talking than sleeping.

(d) The students are quarrelling with each other.
(e) The girl is my sister who is cooking food.
(f) Everyone of us should do our work.

(g) Police is running after the thief.

(h) One must not go back on his words. (8x2=16)

Correct the following as directed :
frafafas &t féogar w8 wifwg .
(a) He kept his promise. (voice)
(b) She will pay the bill. (voice)

(¢) Please read out the letter. (voice)

14293/4,600/KD/716/Trans. 3

(d) She spoke more quicker than he did.
(e) I shall see vou as soon as he will come.
(f)y Tt is me who 1s at fault.

(g) She does not know to sign.

(h) Twenty miles are a long distance. (8x2=16)

Answer the following short answer questions on grammar :

{a) What do you mean by Helping verb ?

(b) Distinguish between Proper noun and Common noun.

(c) What do you mean by Definite article ?

(d) Name the eight parts of speech. (4x4=16)

=E W oadiE frefafEas opwE W ® SW

IELEE

(F) ges e ¥ o9 #0195 87

(@) SAfFETas W IR fEEE G@ ® a9 R
EGIELY!

(M) FYeTEeE ST ¥ U A WooW 27

(9) 38 Y= W& F AW TR

(a) Write Antonyms :
fariads w= fafgu:
(i} Demise
(i) Hatred
(iii) Exalt
(iv) Guilt

[P.T.O.



7.  Write short notes on the following (up to one page
length each) :
{a) Verbal communication.
(b) Formal communication.
(c) One way communication.
(d) Effective communication.
(e} Pictorial communication.
() Electronic mail.

frefafes = dfea T fafae (ws & ys 7%) ¢
(%) dHifgs 9

(@) e d@ar

(T TF TH Har

() w9 HaR

(¥) fooma dar

(%) sort wen

8. (a) Explain any three techniques of performance appraisal
by giving their merits and demerits.
(b) What are essentials of effective control system ?
Describe in detail any three control techniques,

(F) foel dm Fr-Froaes qeaiee T H S o
T 3N A T THHAEC

(@) et fao yoet @ ue ww ww ¥ B e
TN qeAt w1 fasga s me S

14295/1,500/KD/342 4
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OBBA/M-17 14295

PRINCIPLES OF MANAGEMENT
Paper — BBA-108

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory.
All questions carry equal marks.

HE . FA U T B TR A g G | st §
uft v & 3fF quH &

Compulsory Question
(fard uv)
1. Explain the following terms in reference to Principles of

management in up to 1 page length each :
(a) Management as a Profession.
(b) Management as Science.
(c} Grapevine.
(d) Strategic and Operational Control.
(e) Network Organisation.

(f) Corporate Social Responsibility.

14285/1,500/KD/342/Trans. [PTO.




frafafad v = #1 voR % fagm @ ded § o
TF 7 H 9uERy

(F) T T W F W W

(@) 7€ T fagm & w9 )

(M) e g

(a) THEifd® qen waeEg REEm

(T) Feo= gaem

() IRUE gHtaS ST

"Management process is considered to consist of some

functions." Describe the functions performed by different

levels of management. List out skills needed for effective

management.

“yeve wfE o wp sl & ofifed @ o s
i % fafis @ gw fF SR 9 w@ F o=ren
HIL 9 EeH & AU ofavas SivEl #) g T

How does long-term planning differ from short-term
planning ? What are the essential features of a good plan ?

How can planning be made effective ?

ot srafy F A B |ty it dm ¥ R wmE o=
2 UF TS AN F wEvEss favad g €2 freee @)
vt F9 S W g 22

14295/1,500/KD/342 2

What is creative approach of decision-making ? Suggest

steps and guidelines for effective decision-making.

frofm =1 = thewm =0 22 goEh folm @ fag
=on e feen-fadsi & gume Sfvw

What do you mean by span of management ? Explain the
difference between (a) Formal and informal organisation
structures (b) Functional organisation and matrix organisation

structures.

vard % famm ® smuer wn e 27 o wummw
(%) v @en sfto=Tfe gnew gomed % 9w
(@) HEAs G187 T ARG TIeT e & &=

Define recruitment and selection. Describe selection process
used for section of school teachers in Haryana. Why generally
the aspiring candidates are not satisfied by the selection
process followed by state governments. Give suggestions to
make the selection process effective for school teachers as
they are really the nation builders.

Tt 9 997 F oRenfi Fifew) gfemon o ferrerm srearewi
& T ¥ S S Al WfEw w vl wifw srewieh
Tefl AEA Y R 5N 6O WM SRl 99
Wi ¥ wge & 16 w22 faem eremwt 2 A
gfsran @t TEt s % gEE e [ifE 3 awafae T
fomfar €

14295/1,500/KD/342 3 [PTO.
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OBBA/M-17 14296

ANALYSIS OF FINANCIAL STATEMENTS
Paper : BBA-109
(Old)

Time : Three Hours] [Maximum Marks : 80

Note : Question No. 1 is compulsory. Attempt five questions in
all. All questions carry equal marks.

AT W TEA 1 afeE ?) g uiw W % s At

T v % % mwue

1. Write notes on the following :
Ffafea w feoeit fafaa .
()  Window Dressing
(i) Sharcholder Funds

ol iy
(ii1) Working Capital
v g
(iv) Liquid Assets
T wefd
(v} Dividend
iGN
{(vi) Funds.
Ffa

14296/1,500/KD/1003 [PTO.



What are financial statements ? Explain their nature and
limitations.

fada faom 1 20 2 =) vl @y e W
JUE

What is cash-flow statement 7 How do YOu prepare it as per
AS-03 (Revised). Show with example.

TS FalE FoeRol w1 7 9% oReET WA9-03 (i)
* OIER W vER daR fEw @ £ wwemr 9t
B e

What is Funds flow statement ? Explain its Importance and
point out its limitations.

“Ratio analysis is a widely used tool of Financial Analysis,
yet it suffers from certain limitations.” Explain.

Mo faven faie favemor & o ww N e
F S Ao THEAF B, TR o s wo Tmw £ e
Eaisig

Define Social Accounting, Explain nature and importance
of Social accounting.

T AElFT ®1 g wT afEs oraiwT 5%
YFd TEq WEw W wmEwEn)

14296/1,500/KD/1003 2

Draw up a Balance-Sheet from the following details :

Frafafen gemed @ R w— gee-99 Fm wif

Current Ratio (FT5] 37791q) 2
Liquid Ratio (eral 3H94) 1.4
Working Capital (FTE¥e gait) Rs. 40,000
Stock Tumnover Ratio (1% 3Tad 377954 5
Fixed Assest Turnover Ratio 2
(T 9= oTad s

Gross Profit Rauo (&8 oy S ) 20%
Debtors Velocity (398R 3% 1 37afi) 73 days
Fixed Assets To Shareholders Networth 0.80
(Tt =i 1 S Y § M)

Reserve and Surplus to Capital 0.25

(Rerd aen sfets &1 ¢t & erqman)

Explain the following :

fr=fafea =1 a7 Fifae .

()  Schedule of change in Working Capital.
FrEvier gt A wRedw w9 wER

(1) Debt-Equity Ratio.
RO-GEE ST

14296/1,500/KD/1003 3
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BBA/M-17 14301

HUMAN BEHAVIOUR AT WORK
Paper : BBA-208

Time : Three Hours] fMaximum Marks : 80

Note :

e

Attempt five questions in all, however Question No. 1 is
compulsory. All questions carry equal marks.

F OIS T FC TEE W W 1 ot # wh
T ® F WM

1. Compulsory Question ( 31fard wyw)

Explain the following concepts :

(a)
(b)
(c)
(d)
(e)
()

Group obedience and group performance.
Group synergy.

Interpersonal awareness.

Social loafing.

Group think.

Group as a medium of Learning.

frefefad saumomet = sgren ik .
(%) OF SR R wgE e
(@) ug wahwma

(1) SraEt Smyfa

14301/3

,600/KD/673 [P.T.O.



(%) s SfE
(3) 9§ fa=m

(F) AwEE & WEH B €9 H GYE

Define Group, and explain the stage of group development.

e H1 9w ¥ g ewm ® Sy s fafaw

What do you understand by the term Conformity ? Discuss
situational factors that influence an individual's response to
group conformity.

TUE WEETA T 7 UE oA H Wke:m w1 O9E
UTETA F IH-FH ¥ FRE I F@ B0

What is the relevance of interpersonal processes in group
performance ? Explain the sources and functions of feedback
in interpersonal communication.

AR FhEEel F TR B FE-TERA W T IWE 27
Hew® w1 A ¥R ¥ 9 wrw 22 wiedw % wh
ot Sy

Write notes on the following :
(a) Career role and Identity.

{(b) Competition and Co-operation
T w gfaa .@.ﬂ?ﬂm W._.mm.n :
(F) HeR qfow ok Tw=
(@) yhmrl siR w=Em

14301/3,600/KD/673 2

What is Group cohesiveness ? Explain the role of group
cohesiveness in gorup performance.

qfew A F 27 TT GNE FE H FY yWlEE w
22

What is Interpersonal communication ? Suggest some
measures to improve interpersonal communication.

AT HWER w2 AMH §ER ® QU # B WS
AT

Define Team. Explain factors affecting the success of team.

W w1 uftwfvd wifaw 99w gwed & fou fawER
FH HT S FifAQ)

14301/3,600/KD/673 3



7. (a) The municipal corporation of a city installed 2000 bulbs
in the streets of the city. If these bulbs have an average
life of 1000 hours with a standard deviation of 200
hours, what number of bulbs might be expected to fail
in first 700 hours ?

(The Table value of Z = 1.5 is 0.432)

(b) Assume mean height of soldiers to be 68.22 inches with
a variance of 10.8 inches. How many soldiers in a
regiment of 1000 would you expect to be over six feet
tall ?

() TF TR B oI FROTH 3 v F gEE W
2000 99 TR AR T o= H 200 U2 B UHES
foaem W 1000 =2 F Sigg SEw oty ® &
T 700 ¥ U fEa 9w w1 w0 W] w22

(Z=1.5 % TR 99 0.432 ?)

(%) °F &if e fF 0.8 T9 v § Wy Afyw # oieg
S 68.22 ¥ B 1000 H Fad= & e 6 w2
39 fFat A TR Y s w40

8. What do you understand by Hypothesis ? Explain the process
of testing of hypothesis.

IReeT N | 39 F WEE 87 uiEe # S whee
Ealic i |

14303/4,450/KD/674 4
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BBA/M-17 14303

BUSINESS STATISTICS-II
Paper : BBA-210

Time : Three Hours] (Maximum Marks ; 80

Note : Attempt five questions in all, including Q. No. 1 which is
compulsory. All questions carry equal marks.

AT : W HEm | wEw Sits afed € wo uiw we $
IW o g W ® ofF e #

Compulsory Question { 31famr wg7)

1. Explain all the following :
(a) Probable Error.
(b} Muluple Regression.
(c) Seasonal Variation.
(d) Mutually Exclusive Events.
(e) Poisson Distribution.

(f) Level of Significance.
= v =+ =em Fifew .
(F) g9 faym)

(|) =it yedframse)

(M Hed wREd

() WER 9 HSA

14303/4,450/KD/674 [P.T.O.



(%) qfgg= faawon
(=) Tdwar =1 W

frafafas s o9oft & fou =t fafy g sw=fs v =1
T HIFT

a9 : 1980 1981 1982 1983 1984 1985 1986 1987 1988

2. Find Coefficient of correlation from the following data :
” TRt RCAECERTIETIRL faFg: 53 79 76 66 69 87 Eq%mﬂaw
Y 30135 45| 44 142 | 48 147 | 46 = s €
T SHif)
frfafas sl 9 Wg@ay s @ it
X woliz2T 18T 16115 T19] 18] 17 5. W:cm_umsa and wife appear in m: interview for two <mﬁ.5&n."m
- 301 35 | 45 | 44 142 | 28| 27| 46 in the same @om.r. The ?o.wmd.:& of ::mcm.Sam momoo:ow.;
1/7 and that of wife selection is 1/5. What is the probability
3. Given that that
TX = 15, LY = 110, XY = 400, £X? = 250, TY?Z = 3200, (a) both of them will be selected ?
N = 10. (b) both of them will be rejected ?
(a) Compute the regression equation of Y on X. (c) only one of them will be selected.
(b} Standard Error of Estimate S__. )
fer % > T U o Teh T @ W % fu U wameR ¥ o9m
$X = 15, TY = 110, ZXY = 400, ZX2 = 250, TY? = 3200, A F T A A 7 T T w
N = 10. ® wirwa 1/5 1 F0 wfawEa @ fw
(31) X W Y HT AT FHHEIO H TOAT HifA) () 3F TH F OTH T TEW?
() S,, IFT F AT e (@) 3 i orerpa @ WD
4. Calculate the trend values by Square method for the following (W) 37 TF & =9 T mEm?
Time Series (Sales in ("000 Rs.) :
6. Explain the properties of Binominal distribution. What is its
Years: 1980 1981 1982 1983 1984 1985 1986 1987 1988 . . . . T
relationship with Poisson distribution?
Sales : 53 79 76 66 69 87 79 95 104 foqe faarr w1 YV AT WAEE RO ¥ S9ET T4
Also Calculate the Trend values by taking 4-yealy Moving Ty @7
Average Period.
14303/4,450/KD/674 2 14303/4,450/KD/674 3 [P.T.O.
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BBA/M-17 14304

MARKETING MANAGEMENT
Paper — BBA-211

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory.
All guestions carry equal marks.

e . FE U T F IW 0 vm e | wfed # s
T # 3E gEH B

Compulsory Question
(afEmd wvT)
. Explain the following :
Frafafea =1 9o *ifvT .

{a) Concept of Need, exchange and transaction in context
of marketing.

faum & Hed o smavewa, fatma ok oR-39 &5
HIHU
(b) Product Levels.
IR T
(¢) Demand States and Marketing Tasks.
T ® A R fawom @)
(dy Components of Promotion Mix.
voR fagu & "TeHi

14304/3,700/KD/467/Trans. [PT.O.



(e) Concept of Product Life Cycle.
IR ST W Rl S{EHR

(f) Sales Promotion and its advantages.

faz) dadq =it Tge wra|

Explain the various stages of buying decision process with
relevant examples.

e & o = 9w = fofa= =i =51 ywfs
TRV & T AR FHITAU

What are the bases of effective segmentation ? Discuss
various behavioural criterions for segmentation with relevant
examples.

gl faursm & omar F= ¥ 2 fawem 3 e fafhye
agifie HHAES] &1 WETE ITEWT & Qg g9 Fifn)

Discuss the concept of new product development. Discuss
various stages of new product development process.

0 3I9RE & fawm wt s@uron F == wif ) T 39E
= fafam =oon =) ==t ifsn)

Discuss the element of pricing mix. Elaborate the procedure
of setting a price for a product.

T faitn & 9@ # 9 H == Fifa T 3AR # fou
e freff =0 =t wfwn #1 fawgg avm st

14304/3,700/KD/467 2

6.

Discuss the role and importance of advertising in marketing.

fqumm & fasre # 9fge ok 7w &1 == i

Define the concept of market information system. What are
its components 7 What are the advantages of marketing
information system 7

TER gEA1 YOSl &1 TR0 &1 9RAifeq St 39+
uE IR 9 ¥ 2 faeon gee wonelt @ o wE- ¥ 2

Discuss the role and importance of distribution channels.
Describe various levels of distribution.

famm =ml ) qfgF R e #1 w= Hwifww famm #
fafr= = =1 aviw =iy

14304/3,700/KD/467 3
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BBA/M-17 14306

PRINCIPLES OF MATERIAL MANAGEMENT
Paper-BBA-213

Time : Three Hours] [Maximum Marks : 80

Note :

e

Attempt five questions in all. Question No. 1 is
compulsory. All questions carry equal marks.

HE U W ® SW AR we g 1 fEd d
Tt v ® 3w wm ¥

Compulsory Question ( @™ we)

1. Answer the following questions in short :

(a)
(b)
(c)
(d)
(e)
D

What is understand by MRP ?

What is meant by Leasing ?

What is Acceptance sampling ?

What is ABC Analysis ?

Goods Reserved Note.

Material Requisition. 16

oyl # men o I e
(F)MRP ¥ =1 sifiym 7
(@7 W] w1 oFn e {2
(M) iga dmfEm TR

(%) ABC favemo = 27

14306/3

,650/KD/675 [P.T.O.



(F) 9 wiftd e
() IRt w1 T3

Why is material management essential in present Industrial
situation ? Discuss. 16

TAUA i wRfef ¥ W yewr st anevas 87
Eni-x{

What is Decentralized Purchasing? What are its merits and
demerits ? 16

m&%ﬁsmﬂﬂwwﬂﬁu&mﬁﬁmﬁﬁmﬁ
F)

Explain ISO-9000 series of quality standards. How can these
standards be Registered ? 16

AW AR FISO-9000 T AT WY F uew a9
TS B 87

What do you understand by classification of Material ? How
is it different from codification ? 16

WA ® et @ arew w@n st €2 9w e
T 29 fim &

What do you understand by Supply Chain Management ? Is
it the other Name for Integrated Logistic Management ?
Explain. 16
ufd O FqU W A T AW ¥ W A TEiE
R @ Y w e W §7 g WY

14306/3,650/KD/675 2

Discuss the achivement and uses of Operation Research.
16

fraos wiw # Ivefert T @ w9 s e

What do you understand by Material Planning ? Discuss the
important techniques of Material planning. 16

gt feE W o wn wmew 22 Wb feee w@t
Tyt aFH F oavR =

14306/3,650/KD/675 3
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BBA/M-17 14307

ENTREPRENEURSHIP DEVELOPMENT
Paper : BBA-308

Time : Three Hours) [Maximum Marks : 80

Note : Attempt five questions including Question No. 1 which
is compulsory. All questions carry equal marks.

AT : TE e 1 W ofed f ofew 3@ ufw v @
I AfTT w4 T B stw Tum ¥

Compulsory Question ( 3ffard uyw)

1. Explain the following :
(@) Role of Entrepreneur in Economic Development.
(b) Nature and characteristics of small business.
(c) Feasibility Report.
(d) Qualitative methods of Demand forecasting.

(e) Any four objectives of Entrepreneurship Development
Programme.

{f) Short-term bank sources of Finance.
= = =rEn wifee .

(%) oTfdF fam o vt @ qf
(@) o =agEl ® wEh qo fawvad
(M) | fad)

14307/3,300/KD/538 [P.T.O.



(9) "M qEigEE #1 orers fafuE
(T) zufma fasmm $EFT & S5 9R I299|
(9) o9 % seymeE fada | rEl

What do you understand by the term Entrepreneur ? Explain
the characteristics of an Entrepreneur.

I ¥ W = gEed #7 ST W favwast w1 oaul
FI

Explain various stages regarding establishment of a new
venture in detail.

% TR Ui w ofi v # fafesm s o
faamgds avie #)

What do you mean by Business environment ? Explain the
environment factors which affect the success of a new
business,

TEHIE FAEE ¥ 39 = GuRd 87 ¢ =EauE &
Aha@ W U9E TEH A anEle el e Wb

e it

Explain the following :
a) Project Feasibility Analysis.
(b) Factory Location.

= =t = St
(F) ofgie dnaar faveron
(@) FREN &1 UM

14307/3,300/KD/538 2

6.

Write a detailed note on the working capital requirements
for a project.

wF yfEem & fAg wEvia Ist s avasdel ™
foem @ fam)

What is Entrepreneurship Development Programme? Explain
its objectives and importance.

Suftar fawm wdFm @ 27 TR Ryd u§ wEw @
ELE Ty
Explain the role of various financial institutions of the

country with special context to financing of small scale
industries and promoting entrepreneurship.

< fodta wWeawi g0 o ST # o Suee ST
a1 Jufta faem o qfae &1 9o

14307/3,300/KD/538 3
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BBA/M-17 14308

BUSINESS LAW - [1
Paper : BBA-309

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions including Question No. 1 which is

compulsory. All questions carry equal marks.
qZ ;. w T W # s Sf, watE wew gen 1 shed
2 gt gl % % 9EA F

1. Compulsory Question
A W
Write short answers to the following questions :
=y = g s S .
(a) Company is a separate legal entity. Elucidate.
FIA FT TF gUF Ut Afewe B 2 Soo i
{b) What do you mean by Promoters ?
T @ STTR T e 7
(c) The Memorandum of Association is Charter of a
company. Explain.

g T FEE F7 9ER aha 2 e Hitwa)

14308/3,250/KD/765 [PT.O.



(d) Explain the different forms of Share Capital.
791 gst % fafa= w9+ s it
(e) Write any four differences between Preference Shares

and Equity Shares.
ol el 3R FHa v ¥ HRE =R o= el

(f) Convertible Debentures.

RiChEiiE R el

What kinds of company can be formed under Indian

Companies Act ?
IR Fo afufrem % oig fF9 g w1 st
T S Hehdl € ?

What do you mean by Articles of Association ? State its

characteristics, importance and contents.
T ST § Y 1 THEA ¥ 2 3ol favrmaed, wees
IR frma-gmft # IR o =aEy

What do you mean by Debentures 7 What are its various
kinds ?

FUA § A & oafume ® 7 e fafes wEr w=n
g2

14308/3,250/KD/765 2

Explain the powers and duties of a Company Director.

Fge AR & Ul w8 wdsdl &1 9vE HTey

What is Statutory Meeting ? What is the procedure for
holding it ? Explain the contents of Statutory Report.

Fuifrer T 58 F8d © 7 3OS I 0 =1 ¥ fafy
2 7 Juiys fod = fawm-ammit #1 s3reEn FikEm)

Define the term "Winding-Up' in relation to a company. When
does compulsory Winding-Up to a company commence ?
FA & TR/ ‘gErea’ w1 ofonfia wifsu aEsis
FoE F S W w9 e Ea g 2

What is SEBI (Security Exchange Board of India)} ? What
are the objectives for setting up SEBI ? What are the functions
of the Board ?

* et vy fafma 9§ e Aed € 2 O Tt
FOF R REE? WAL H FFAE B ?

14308/3,250/KD/765 3
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BBA/M-17 14310

PRINCIPLES OF INSURANCE
Paper : BBA-311

Time : Three Hours] fMaximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory.

T T U T R IW A T en | stEd #)

1. Compulsory Question ( tfard wyT)
Write very short answers of the following :
(a) Write down the three essentials of Insurance.

(b) Name the mwo private companies of Insurance sector in
India.

(c) Principle of Subrogation.

(d) Insurance as Social security tool.

(e) Knock for knock in Motor insurance.

(f) Fire insurance.

(g) Third party sharing agreement.

(h) Broker. (2x8=16)
fefafea &1 w89 4 wuem .

(F) 9™ & @9 EvawHad ey

(@) wRa =1 F =t @ wfE # o™ TRy

14310/3,200/KD/1262 [P.T.O.



(M weugs w1 fagral
() o1, e e 9E #® w9 |
(F) A o # A Wi A

(=) s\ S

(¥) T Uy F TTER F TEIR

(F) FF

What are the various functions of Insurance ? Write in detail.
16

9 F #H-8 w1 ¥ faew § owgmu

Explain the various types of Life insurance policies. 16

e @t 9 g fafas wfafog &0 9w

What are the roles, objectives and functions of L.R.D.A. ?
16

AEIRILT, 1 qfrw, R o wd wm 2

Explain the working and performance of General Insurance
Corporation of India. 16

WM SR d e = st ok sl = awem

Explain the position, qualifications and functions of Insurance
agent. 16

d Afgwal = fufy, draget R w = wY 9wwmE

14310/3,200/KD/1262 2

Explain the claim settlement process in General Insurance
taking suitable example. 16

SUgF AR ofd g, WERT A ogmEn eem whea
H AR

Explain briefly the circumstances under which Private sector
insurance companies have entered the Indian market. 16

qT SR § TS &3 % dw owmft ® owem @
wUO w AET e

14310/3,200/KD/1262 3
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BBA/M-17 14311-A

ENVIRONMENT MANAGEMENT
Paper-BBA-314

Time : Three Hours| [Maximum Marks : 80

Note :

1. Co

Atternpt five questions in all. Question No. one is
compulsory. All questions carry equal marks. Attempt
all parts together of 4 question.

FA Ue WA ® IW AfA W wewm | e g
Tf W F HF TOE E OUF ¥ % 9 umi %
IR WM " T

mpulsory Question ( 3rfard woF)

Explain the following (Not more than half page each) :

(a)
(b}

Food chain.
Biological Diversity.
Water Pollution.
Terrestrial Ecosystem.
Biotic Components.
Green Marketing.
IUCN.

Trophic fevel. (Bx2=16)

14311-A3 300K 1438 [P.T.O.



fr=fafag =i gugmEe (VEE F AW U= aR H) .
() T e
(|) 9= fafaaran

() IA TEH

(%) g1 gfifedfant a1
(T) SfsF weF)

(=) i@ faauml

() ARYHTA (JUCN)I
(1) qfiesa =)

Detine an ecosystem. Explain with examples how abiotic
and biotic components of an ecosystem are interlinked 1o
each other. (2+14=16)
miftfrerfast 9% $1 gt Fifsn mitfufas 33 5 st
g Ifaw TTF H AR ¥ I HoIEEOl AEd A0
IS
Define Global warming. What are the positive and negative
impacts of global wurming on ecosystem ? Explain in detail.
(24+14=16)

e AT w afearm e e e F mifefa
T W UEA O GRS qd Wiame g9 W g7

for | Ta=y)

14311-A3.300/KD/1458 2

Write brief notes on the following :
{a) Environmental Ethics.

(b) Agenda 21I.

(%) FHEim A=

(@) Toal 211

(2x8=16)

Define Environment audit. Briefly explain the vatious steps
of environment audst. (2+14=16)

= ifee w1 aftgmr @fsw wiem affz # fafys
erui e g e e Al

Define Sustainable Development. Explain in detail various
approaches for sustainable development. (2+14=16)
wrdl e w1 uftmn dfsn werf faem o fafas
<z = faewgE i i

FExplain the role of ISO 14001 in environment management.

T FE3E " OISO 14001 # 4fFE w1 guw st

Write brief notes on the following :
ta)  Montreal Protocol.

{h) Kyoto Protocol. (2x8=16)

(F) TzaeT WA

(") FE Y|

14311-A/3.300:KD/ 1458 3
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BBA/M-17 14311

INTRODUCTION TO FINANCIAL SERVICES
Paper-BBA-312

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory.

Az : F@ wE T B WA wen | SfEd R
Compulsory Question ( 31fard W )

1. Answer the following in short :

{a} Credit Card.

(b) CRISIL.

(c) Leasing.

(d) Factoring.

(e) Debenture Trustees.

(f) Equity Issue.

frefafem = d8g & s 3.

(%) Biee #E|

(@) fwfaen

(m) =i

(%) i

(F) HOMH =AHER

(%) g9ar siw A
14311/3,200/KD/1120 [P.T.O.
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2. Explain the different types of financial services in detail.
16

fodta qaell & fafi won @1 fraRgd® ool wY

3. Differentiate between financial and operating lease. Explain
the advantages of leasing. (6+10=16)
focfta qon dawm oW § smm =) offm @ st m
Ll

4.  Define merchant banking. Discuss the activities of merchant
banking. (4+12=16)
e dfFT w wRwfm wY ot e feael @
U F

5. Explain the following :
(a) Portfolio Management. 4
(b) Stock Broking. 6
(c¢) Consumer Finance. 6
= W v W
(%) TP ya=m
(@) @i% HifEm
(M) IudEE fa

6. What is underwriting? Discuss the types and functions of
underwriters. (44+6+6=16)
st w70 2?7 st # fafem s qu vt w5
TR H)

14311/3,200/KD/1120 2

7.

Write notes on the following :

(a) Credit Rating. 8
(b) SEBL 8
fm o Ae o .

(®%) wfez Yo

(@) |t

Define Mutual funds ? Discuss the advantages and
disadvantages of Mutual funds. (4+6+6=16)

A FE W URafm TR o a2 a6
I H|

14311/3,200/KD/1120 3



9. Discuss the concern areas pertaining to emplovee's Roll No. .o Total Pages : 4
orientation to customer relations and the strategies to address

the same. VBPO/M-17 dmmhw
FHIA F TEF T5 F ufg TGl o gafyg = CUSTOMER RELATIONSHIP MANAGEMENT
g W IF [ FH F OATE W == SIS Paper-BBPO-201

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. In addition to Question No. 1, attempt four
more questions by selecting one question from each unit.

Ae ;. FF O T ® IW ARG g wem 1 stEd R
TvT e 1 % A TEF TR W UE T F
I97 W T, AW 3 W & IR Af

Compulsory Question { 31fard wev)

1. Answer following questions briefly :

(a) CRM Cycle.

(b} Components of customer satisfaction.

(¢) CRM in hospitality industry.

(d) Service recovery paradox.

fffan o W ® I AN

(%) WL.3MTH. (CRM) <FI

(@) TRF dqfic & W=

(M) afaem sEm 9 WHARTAE. (CRM)|

(%) 991 agEt #w fate
18543/50/KD/1351 4 18543/50/KD/1351/Trans. [P.T.O.



UNIT-I (ghté-1)

Discuss various approaches towards relationship marketing.
What are the recent CRM practices in the BPO industry?

weyrRss fauom & wia fafvm gfesol « ==t Sifsw
dldten. (BPO) =Eg™ # TeliAqm @LARTH. (CRM)
TEe & £?

Discuss the evolution of CRM and various stages of customer
relationship in detail.

WMeomw. & Fow fawg aw wmeE g ® fafg=
o & fawm @ == #if

UNIT-II ( SaE-11 )

Why is it important to measure customer satisfaction? What
are the emerging customer satisfaction practices in BPO
sector?

TeE |aie ® WO = gewgui 22 sLdist (BPO)
g5 H IWA wew Wy wafaa w=m &2
"Efficacy of marketing evaluation program depends heavily

on effective customer satisfaction system." Elaborate the
statement in context of BPO industry.

“faTE TegiER wREEE F SR, ORE w® Y
¥ yuEl TEE Tt W Wik e #10 dida
M & Hed H W HUT H sew st

18543/50/KD/1351 2

6.

UNIT-1I1 ( 3hiE-111 )

Write detailed notes on any two of the following :

(a) CRM and technological Trends in telecom sector.
{b) CRM and technological Trends in aviation industry.
(¢) CRM and mobile technology.

frefafas 4 & fF= g w foga @@ fafau .
(F) TEIN & § WARTA. qe0 qohAThT T2
(@) faamm 3o d @R qw aEAEm sEEl
() HARTH. N HraEd THAF|

Discuss the role and limitations of technology in context of
CRM in BPO sector.

AL (BPO) &9 ¥ HWLeMuwA., % Hed ¥ awAa
qfa=r a1 dwet | g= wifa

UNIT-1V (Z&3-1V )

Write detailed notes on the following:
(a} Customer experience management.

(b} Concept of Customer life time value and CRM.
Frefafes m fagga v/ fafau .

(F) UEF 9T HauT)

(@) ek a7 Hed a1 WARTHE. FP @R

18543/50/KD/1351 3



9.

What do you understand by Training ? Explain various
methods of training. (4+11=15)

yforerm @ awswl F AR B2 o fafu= fafus =
U Hi

18544/50/KD/1225 4
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VBPO/M-17 18544

HUMAN RESOURCE MANAGEMENT
Paper-BBPO-202

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. Attempt four more questions selecting one

question from each unit.

e : A Ui T H WA | A B R AR T ®
fau g% T ¥ TH WA H 99 H

Compulsory Question ( 31F@md wy)

1. Explain the following :

{a) Difference between Human Resource Management and
Human Resource Development.

(b) Management by objectives.
{c) Objectives of Human Resource Planning.
(d) Importance of Job Design.

(e) Difference between Domestic and International HRM.
(5%x4=20)

18544/50/KD/1225 {B.T.O.



1 =Y = =%,
Aﬂvnﬂﬁﬂzﬂﬁﬁﬁ.ﬂﬂdﬁﬁwﬂﬁmﬁﬁ_
(W) SRva (SEVE ER) wmy
(M) 97918 ganm feeg = L
(W) it fesmeq =1 weeg
avmﬁﬁﬁﬂ@uﬂﬁﬁﬁﬁnﬂﬂmﬁﬁ
UNIT-I ( g=ré-1 )
What do you mean by Human Resource Management ?
Describe its functions, (4+11=15)
AT WM YR W ouE = sy B W w
F = F|
Define Succession Planning. Explain its advantages and
limitations. (4+6+5=15)
SfUFR e 1 it W 798 O wg
et &1 Fui 3y
UNIT-TI (3i3-11)

Describe the various sources of Recruitment with their merits
and demerits, 15

i%m@ﬂ%ﬁwﬂﬂﬂg%m%&%
AT FH

18544/50/KD/1225 2

Write notes on the following :

{a) Outsourcing.

(b} Importance of Recruitment.

(¢} Barriers to Effective Selection. (3x5=15)
afafas R femfogt Tn.qmm.mu

(%) TS

(@) 7+ wewm

(D) gt w77 § a)
UNIT-UT ( gT3-111 )

What is promotion ? Write the objectives and bases of
promotion, (4+4+7=15)

iﬂ@ﬂﬁ%.ﬁ%%ﬁ%ﬁﬁﬂr
F

Give meaning and objectives of Induction. Write elements
of good Induction programme. (4+5+6=15)

wﬂﬁﬁaﬂvﬁﬁﬁ%@ﬁdﬁ&ﬂsaﬂ
® T TRy

UNIT-1V (3FE-IV )

What is Performance Appraisal ? Explain traditional methods
of evaluating the performance. (4+11=15)

Eﬂﬂﬂﬂ_ﬂﬁwwﬂﬂ%iﬂﬁmﬂ
FX|

18544/50/KD/1225 3 [P.T.O.
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VBPO/M-17 18545

INTRODUCTION TO INTERNET
Paper : BBPO-203

Time : Three Hours] [Maximum Marks : 80

Note :

A

(b
(c)

(d)
(e)
(f)
(g)
(h)

Question No. 1 is compulsory. Attempt four more
questions selecting one question each from Unit-1 to Unit-
IV. All questions carry equal marks.

W GE 1 AFe ?1 3EE-1 ¥ OTE-IV 9% Tw
THE W TH WA H 999 FW gL, AW I WA B
SR dAfqm wh wdl F sw gEe #

Compulsory Question ( 1&g Wew)

What do you mean by Internet ?
Explain the term Network.

Write the steps followed for connection in dial up
internet connection.

Explain Web search engine.
Define the term Website.

Write the advantages of BLOGs.
Discuss the disadvantages of EDI.

List any ten applications of EDI.

18545/50/KD/1352/Trans. [P.T.O.



(F) TR ¥ 9F = aad &
(@) 'FTIs’ T& H e

(M) TEA-HT TS FAgwH o FAo9HE $ fAT S
T A Sl w fEfEn)

() 99 ¥E TH F THARY

(%) ‘a9’ w F uftwfyg wifEw

(9) =M & wrER H fatew

(8) $em. (EDI) % w1l W ==t @i

(W) 2tem. (EDD) % fFdf =W s w1 g
ERIE

UNIT-1 ( $&1E-1 )

Discuss the architecture of Client server network. List any
three applications where this network is used. Also discuss
the advantages and disadvantages of this architecture.

TG TR dTF B oAfedem W u= wifew fRE
A TFIE F AW waEy WE W Yeaw & 39
P W R 3y srfede & W wE whE w o =wet
Hifaal

Draw and discuss the various usages of all layers of TCP/IP.
TCPIP % ¥t oR & fafv= Iugri = fafegw g =7

ot wifem)

18545/50/KD/1352 2

UNIT-II ( 31311 )

Discuss various features of Google search engine and various
alternative methods used for searching.

T W4 394 w1 fafes favmaed @ w2 fag
WS T gl fafre dwfeaw fafuel Y ==t #ifw

Explain the terms ISDN and ADSL.
ISDN @ ASDL U3 % HHEEUl

UNIT-III ( gahi3-111 )

Differentiate between Internet, Intranet and Extranet.

TR, W TN THRLHE F A9 SR ey

Explain the terms: FTP Newsgroup, Voicemail.

FTP, =[&1gq a4 aRyyd 981 & 99gEy)
UNIT-1V (3%E-1V )

What do you mean by EDI? Discuss various formats of EDL

EDI ¥ w1 #71 we9d ©7 EDI ® fafy= el w
=i Fifsu)

What do you mean by Internet marketing? Discuss how it is
different from general marketing.

T ST ¥ e 3N argd 2?2 9% fRW e @
TR Aefan |/ fi= 8, == it

18545/50/KD/1352 3
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20059

(4)

Unit-TV (SFE-1V)
What are different types of shells in Unix ? Explain. 8

Explain the file system of Unix operating system. 8
gfea & R weR 3 O (de) 9 8§ 7 e
sl 8
ﬂﬂﬂ%@ﬂu@&ﬂﬂ@ﬁu%ﬂg%_

8

How processes are managed in Unix ? Describe in brief.

8
Give a brief overview of MS-DOS system calls. 8
ofr & SR 37 8w & o ¥ 2 Wl A R
T | 8

T E-2 R Fed & Hhne RERer sga i |
8

Roll No. ..
Printed Pages : 4

Time allowed : 3 hours]

-----------------

20059

BVSD/M-17
OPERATING SYSTEMS-II
Paper-BVSD-21

[Maximum marks : 80

Note : Attempt five questions in all, selecting one from each

unit. Question No. 1 is compulsory.

e : 5% E & U 997 @ T4 w g 39 99 A
#frd g wo 1 afad &1

1. (@)
(®)
(©)
@
&)
@)
(M
@

®

20059

Discuss relative file access. 4
Is nesting of critical sections possible in the system ? 4
What is rollback ? What is its importance ? 4
Write a short note on Unix Kernel. 4
AR R TR # R i | 4
a Rreem § Hewyt @uet B wgE T EsaE 4
JeNF 71 B 7 T F Ved § 7 4
IR B0 T afra fearl Rk 4
Unit-1 §%FE-1)
Differentiate between a tree and an acyclic graph directory
structure. 8
What are various operations that can be performed on a
file? 8
Trans [Turn over



()

)

(2

®)
€D

@

@

(b)

(%)

@)

(2)
ﬁ&mﬁ@f%mﬁﬂﬂﬁmﬁﬂwuﬁﬁd

o | 8
w%%@?ﬂgw%ﬁﬂmﬂmﬁﬂi
g7 8

What is a file ? Discuss regular, directory and special
types of afile. 6

Explain various types offile allocation methods, 10

ﬂﬂﬁﬁaﬁwﬂﬂ.ﬁﬂﬁmﬁgﬂﬁa
Bl e SR 6

m@u_ﬂzﬂﬂmﬂﬂmﬁw@&%ﬂ_ﬂ&@w:o

Unit-11 GFE-10)

Explain inter-process communication. What are the
various issues while designing message passing
system ? 8

What are the characteristics of a protocol for having
mutual exclusion in the form of critica] section ? 8

ﬂﬂ.ng%ﬁ&ﬂ@%ﬁﬁﬂﬁi
wﬁﬂﬂgﬁﬂwmﬁ%%%@wm 8

uﬁﬁ@m%ﬂmﬂﬂdgﬂ%ﬁww%ﬂm&

T fasead § 7 8
What is semaphore 7 Discuss various types of
semaphores. 8

(b)

)

&)

6. (a)

®

(%)

)

(3)
Explain Readers-Writers problem along with its solution
in detail. 8
aﬁﬁﬁwwaﬁﬂﬁgﬂnﬁw%mﬁ_
i | 8

g-ﬂmﬁ&ﬂ&mﬂﬁ&%a&aﬂﬁ
B | 8

Unit-1II (3%E-111)

Describe the various hecessary conditions for a deadlock
to occur. 8

What is the practical approach to deadlock handling ?
8

wmﬂ@?g&%&m?ﬂﬂaﬁﬂﬂﬁwﬁﬂr
IR | : 8
%m&%ﬂﬁw&ﬂm%ﬂﬁﬂiﬂww 8

What is the difference between deadlock avoidance and

detection ? Discuss deadlock detection algorithm for

single instance and multiple instances of resource

type.

16

%m@ﬁwmﬁﬁqﬁw%nﬁﬁgﬂwm%g
wﬁmwﬂﬂmﬁﬂ.ﬁi@mﬂ%ﬂﬂﬁww
TR # Rde AR 16
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BVSD/M-17
WEB DESIGNING
Paper—BVSD-22

Time allowed : 3 hours] | [Maximum marks : 80

Note :  Attempt five questions in all, selecting one question from
each unit. Question No. 1 is compulsory. All questions
carry equal marks.

Compulsory Question

1. Attemptthe following :
(a) Differentiate internet and World Wide Web
(b) Different formatting HTML tags.
(c¢) Differentiate break tag and paragraph tag.
(d) Stepstohostaweb site.
(e) Inline and embedded CSS.
(f) Creating link ina web page.
(g) Panning and twinning,
(h) Nesting of frames.

Unit-I

2.  What are the steps for creating a web site ? How to work with
tables ? Explain in detail.

3. Designaweb page with use of nesting of frames. How to create
linking with help of image ?

Unit-11
4. Explaindifferentkinds of cascading style sheets. Define properties
of cascading style sheets.
20060 [Turn over

(2)
5. Define different class and ID attributes. How to create styles in
cascading style sheets ?
Unit-III

6. How to embed JavaScript in HTML ? How and with which
constraints we create functions in JavaScript 7

7. How we create calculator in JavaScript ?
Unit-1V

8. Develop a web page with help of using animation. How to add
links to web page ?

9. Create a web page with using Menu list. Explain the use of
Dreamweaver. -
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BVSD / M-17
NETWORKINGAND INTERNET
Paper-BVSD-23
Time allowed : 3 hours] [Maximum marks : 80

Note : Aitempt five questions in all. Question No. I is
compulsory. In addition to compulsory question, attempt
Jour more questions selecting one question from each
unit. All questions carry equal marks.

Compulsory Question

1.  Answer the following questions in brief :

(a) List the functions of the data link layer of OSI
reference model.

(b) Describe any one feature of X.25.

(¢} Enumerate the applications of Twisted pair
cables.

(d) What do you mean by bandwidth of a channel ?
(e} Describe one @.Eism technique ?

(f)  What is the purpose of Network Interface Card ?
(g} 'What is the purpose of HTTP in the Internet ?

(h) Name one application for which vou make use of
the Intemnet ?

20061 [Tum over




(2)
Unit-1

Distinguish between Local Area and Wide Area Networks
on the basis of Transmission technologies, Topologies and
Design issues.

Distinguish between :

(a) Connection-oriented and connection less service.

(b) Client/Server model and Peer-to-Peer model.
Unit-II

Specify the characteristics of various wireless transmission
media suitable for data communication along with their
applications. How does data transmission take place
through optical fibers ?

Identify the importance of the following in computer
networks :
(a) Modem.
(b) Switching and Multiplexing.
Unit-III
Q& " Describe one method of detecting errors in n_oam.EQ
networks.
(b) Describe the traditional cryptographic techniques

and give one example of a public key algorithm.

Bring out a distinction between virtual LANs and wireless
LANs and give an overview of the wireless LAN/PAN
technologies which are commonly used.

20061

8.

(3)

Unit-1V

Discuss the history and development of the Internet.
Provide examples of Internet resources and the ways in
which the Internet can be used. .

{a) What is Internet commerce ? What are its benefits ?

(b) What is World Wide Web ? What is the role of web
browsers and search engines ?

20061




PrinicdPages 3 20063
BVSD /M-17
RDBMS-II
Paper-BVSD-41
Time allowed : 3 hours] [Maximum marks : 80

Note : Students are required to attempt five questions in all.

Question No. 1 is compulsory, In addition to compulsory
question, student will have to attempt four more
questions selecting one question from each unit. All

questions carry equal marks.

Compulsory Question

1. Write note on the following :

(@
(b)
(©
@
(©)
®
®
)

Complex objects
Subclass and superclass
Data Mart

Structure of XML
ACID Properties
Catastrophic failures
Write-ahead Logging

Voting. 8x2=16

20063 [Turm over




(2)
Unit-1

(a) Explain how the concept of OID in 00 model differs from
the concept of tuple equality in the relational model.

(b) Using an example;, illustrate the concepts of class and class
instances. 8+8=16

(a) Whatisa fragment of arelation ? Why is fragmentation a

usetul concept in distributed database concept ?

(b) Draw aneat sketch of Client-Server architecture and explain
the important component. 8+8=16

Unit-11

(2) Whatare the motivating factors behind data mining ? Explain
the different phases of data mining life cycle.

(b) Differentiate between the following :
(i) Characterizationand Discrimination
@) OLTPand OLAP. 8+8=16

(a) Defineactive databases? How trigger in an Oracle systems

are declared ? Discuss transaction execution.

(b) What do youmeanby multimedia databases ? What are its

content ? _ 8+8=16

20063

(3)
Unit-111

(2) What is a timestamp ? How does the system generate
timestamp ?

(b) Define the violation caused by dirty read and lost updates.
g+8=16

(a) What do youmean by deadlock ? Discuss the three basic

schemes to detect and prevent deadlock.

(b) Usinganexample, illustrate how two-phase locking works.

8+8=16
Unit-1V
Explain the following :
(a) Shared-nothing DB
(b) Two-Phase Commit 8+8=16

What do you mean by failure analysis ? Differentiate between

immediate update and deferred update recovery techniques.
16

20063




RO NO. ovovacermasmmsinnns 20065
Printed Pages : 2
BVSD / M-17
JAVA PROGRAMMING
Paper-BVSD-43
Time allowed : 3 hours] [Maximum marks : 80

Note : Students will be required to attempt five questions in all
selecting one question from each unit. Question No. 1
is compulsory. All questions carry equal marks.

1. (a) Differentiate between object and a class.
(b) What is the need of garbage collection ? How it is
achieved in java ?
(¢) Whyjavaiscalled a platform independent language?
(d) How applets are different from applications ?
(e) Define JVM.
(f)  What is the use of Finalize in java ?
(g) Define abstract class.
(k) What are interfaces ? 8x2=16

Unit—1

2. (a) Write a java program to illustrate the use of switch
statement.

(b) Write a note on java applet life cycle. 8x2=16

3. (a) Discuss different features of java.

(b) Discuss applet internet programming,. 8x2=16

20065 [Turn over

(2)

Unit-I1
4.  Discuss inheritance in java using an example. 16
5. What is automatic initialization of variables ? How it is
done in java ? Explain using an example. 16
Unit-111
6.  Discuss exception handling fundamentals in java. Discuss
all keywords associated with exception handling using one
example. 16
7. (a) Discuss about defining an interface and implement
the same using an example.
(b) How the Final keyword is used to prevent overriding
and overloading in java ? Explain using example.
8x2=16
Unit-IV
8. (a) Explain inter-thread communication in java.
(b) What is synchronization ? How it is implemented
in java ? . 8x2=16
9. (a) What is thread priority ? Explain :m?m an example.
(b) What is anmﬁ:o.ow ? How it is handled in java ?
Explain using an example. 8x2=16
20065
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BVSD / M-17
VISUAL PROGRAMMING
Paper-BVSD-44

[Maximum marks : 80

Note : Answer five questions, selecting one question from each

unit in addition to compulsory Question No. 1.

r (a) What do you mean by event driven programming ?
(b} Define visual basic toolbox.
(c) Define constant.
(d) Define function with example.
(e) Name any four form properties.
() Define menu.
(g) What is a web-enabled application ?
(h) Name the data access mechanisms in VB. 2x8=16
Unit-I
2.  Explain visual basic IDE with its elements in detail. 16
or |
What are the various features of Visual Basic ? [llustrate
form layout window. 16
Unit-I1
3.  Explain various data types available in VB along with
examples. 16
20066 [Turn over

(2)
or

(a) Define the term "collections” 7 Explain how tocreate
and remove items in a collection. 8

(b) Write a program to find transpose of a matrix. 8
Unit-111

(a) What is a form ? Explain some properties of
forms. 8

(b) Howto create menus using menu editor in VB ? 8
or

(a) Explain the concept of working with multiple forms

in VB. 8
(b) Explain popup menu with an example. 8
 Unit-1V
What do you mean by ActiveX control ? Explain various
steps to create and use your own ActiveX control. 16
or

(@) What is common dialog control ? Explain it with an
example. : g

(b) What is Controf Array 7 How do we use it 7 g
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_ SRE / A-17

ENGLISH
Paper-V-B Opt.-(ii
Time allowed : 3 hours] [Maximum marks : 50
Note: Attempt all questions.
1. Do as directed. Attempt any 15 sentences : 15
(a) Fill in the blanks with correct propositions :

(b)

(c)

20553

()

Christmas day we give each other

presents.
(ii) I gave the book my sister.
(iii) Which hand do you write ?
(iv) Some women are afraid ___ mice.

Insert 'no’, 'not’ or 'none’ in the blank spaces :

(i) The teacher was ____ very interesting.

(it) Itis ___ two warm today.

(iii) Thisclothis ____different from the other one.

(iv) As they were ill they could
 party.

come to the

(v) of the food was wasted.

Add the appropriate tag to the following
sentences :

(i) Ibelieve you have two brothers.
(ii) We were only just in time.
(iif) You will be nineteen on you next birthday.

(iv) Let's go for a swim.
[Turn over



(2)

(d) Fill in the blank spaces in the _no__oimnmz sentences
with either “please’ or 'thank you' :
(i) ____ close the door.
(ii)
‘A.__.:w We cando without yourhelp

for giving us such an enjoyable holiday.

(iv) ______ for replying to my letter so promptly.
(e) Imsert late/lately/most/mostly in the given

sentences :

{t) My sister has not been well _____ .

(it} The student worked

(iit) The trees in that plantation are ____ birch.

into the night.

(iv) You should adopt the course which will benefit
you .

Read the passage given below and answer the questions
that follow : ‘ 10
Do not study for too long at once, so long as the mind acts
with ease, it may be allowed to continue working, but if
we find that it moves slowly and extra trouble is needed
to kept the attention fixed it is far better to break off and
take a walk or some other recreation than go plodding on
until one feels wholly exhausted. To continue forcing the
mind to work is likely to lead to injurious results and may
end in a nervous breakdown. Violent exercise, which
causes bodily weariness, is not what is wanted : for with a
tired body, little mental peace is possible. Useful exercise
as a change for study should give energy, not exhaust it.

20553

(3)

(a) When is physical exercise necessary ?

(b) What danger is there in working with a tired mind ?
(c) What kind of exercise is needed ?

(d) What principle should be followed while studying ?
(e) What is the danger of taking violent exercise ?

Write a paragraph on any one of the following : 5
(2) India and Democracy

(b) Value of Reading

(c) Knowledge Is Power

(d) Superstitions

(e) Honesty Is The Best Policy

Write an application for the post of a Medical
Representative, 10

or

Write a letter to the XEN (Electricity Board) against the
frequent load-shedding.

Transzlate the following passage into English : 10
wO ¥ A A ww g ¥ o ot Rio oRm @R Eiew & @
AR T S & sl o aEnet @ waE e
e B oiftr & oA =t e Pl & R T R 81 g et
IR & TN A A R 7 E A W H A 96 D
@ﬁi%%&%%ﬂ@ﬂ%ﬁ@yg
Tad @ g 7 femr @ 7
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(4)

Why does Nehru not want any religious ceremonies performed
for him after his death ? Expluin his attitude towards religion.

or

How can, according to Dale Curnegie, one win people 10 one's
way of thinking by admitting one's mistrake ? 10

20587
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Time allowed : 3 hours]

SRQ / A-17
ENGLISH-B
Paper-V (ii
[Maximum marks : 50

Note : Allempt all guestions.

1.

Write an essay in about 400 words on any one of the following
topics :

(a) Corruption in Public Life

(b) The Menace of Terrorism.

(c) The Problem of C:,mEES\EnE.

(d) Man does not live by bread alone.

(e) Rising Prices. | 10

Write a letter (0 a bank _.nmm”.m;m a mistake in your account.
or

Write an application for the post of a B.Ed. teacher. - 10

Make a precis of the following passage and give it a suilable -
title :

History proves that those societies which’showed tolerance to
dissent were stronger societies. The Elizabethan pocts and the

20587 [P.T.O.




(2)

poetry of romantic movement is considercd 1o be great because
the rush of inventions at the end of the 18th century gave
strength Lo the revolutions of the age. Thus there is a tradition
of western thought since the Renaissance which is a tradition

of dissent— a tradition of questioning what is traditional.

So, our history pays a tribute to all great men in its pages.
They left a stamp of their style on the ideas they expressed.
There is no significant difference in our own intellectual
tradition and the western tradition. India is a diversified country
where people of all sorts of faith and religion have lived in
harmony with each other. We exercise lot of tolerance and
restraint in our ideas. Being a democratic, we give the nght to
freedom and the right to dissent. Thus, there is no difference
in our tradition and the western intellectuat tradition. |

or

Speech is a great blessing, but it can also be a great curse, for
while it helps us to make our intentions and desires known to
our fellows, it can also—if we usc it carelessly-make our
attitude completely misunderstood. A slip of the tongue, the
use of an unusual word and so on, may create an enemy where
we had hoped to win a friend. Again. different classes of people
use different vocabularies. And the ordinary speech of an
educated man may strike an uneducated listener as showing
pride unwillingly. We may use a word which bears a different
meaning to our listener from what it means to men of our
own class. Thus speech is not a gift to be used lightly, it
demands careful handling, only a fool will express himself
alike to all kinds and conditions of men. 10

20587

(3)

Do as directed.
(a) Correct any five of the following sentences :

(1) Riches has wings,

(ii) What are the news ?

(iit) Much need to be done.

(iv) Each of the students should do their best.

(v) The man is mortal.

(vi) The music is the food of the love.

(vii) T did not yet work with him.

(viii)1 live in this house since 1 joined service. 5
(b) Give one-word substitution of any three of the following :

(i) One ,.,&o is unable to read and write.

(i) One who always looks at the bright side of life.

(iii) A woman whose husband is dead.

(iv) A man whose wife 1s dcad

(v) A person who loves his own couniry. 3
(c) Give one synonym of any one of the following :

(i) Keen.

(i) Selfish. !
(d) Give one antonym of any one of the following :

(i) Give.

(i) Kind. 1
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fier - gt e aafard €1
1. & sl # e e BT 10x2=20

(#) e € 99 W@ A, BAGT- W GEN g q)
T N T GO, S = e U H e A
IT T TS T T 9 TG A0 H RO AR
Tl § g Qe oY) R wiE 9 9 se A |

(@) @ Aa BREE S, O6 ReE Re |
Frare a8l ge, B s i s)

X e A i, BE-RA A e
Frare %e I, de ad d@ 991

(M) Yo o G qY BT AT g AT T
S @EE AT @ K W oo & BET HON
ST B W A f ad W@ AW g
I FT H ORI W SRS Sl S

(w) e, GoTEEIE AR R, R gET @9 o |
Ot & FrEl T8, T S X g
TS, FAA & G A A, PG T GhL
TS B @9 T, %81 %d & 4
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(2) (3)

i Suar Bl Beie & aiefes e ae 10 (m)  FrEEn R

3, @ qee AR & AR G HeEE S | 9 (=) e 3 AR
- ‘ (6) oH FeATw B A
4. witn @ wiefas F9EE WS S| ' 7. ggﬁ%%w%ﬂﬁﬁﬂ%uﬂﬂ%_ 5
4. 8 @ ol % I AP 10%x2=20 8.  HEETS] HYAT ST SIER B SWeT ded Wl W I
(®) darT R & A% T W T B e | 5

(@) e B & e o e S|
() %ﬂ%%ﬂmﬁﬂ%_
(@) FET & s WY O N S
5. frefareg § & B Q@ # I AR 8x2=16
(F) wfFE H @O F B IRETT
(@) Dieepr 1 AHHI
() omfemR @ G
(@) S T H O

6. Prefmed ¥ @ B AR & SOt dR

(T 250 = ) 3x5=15
() & § e

(@ dq A @&
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