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PRINCIPLES OF MANAGEMENT
BBA-108
Time : Three Hours] [Maximum Marks : 80

Note : There are eight questions in all. A candidates is required
to attempt Five questions including Q. No. 1 which is
compulsory. All questions omﬁ.% equal marks.

F A6 WA @ W™ ¥ v gem 1 W sifed
? Wfed we i e @ Sw Afen | wsh wed @

HF GEE ¥ |
1. Explain the following : 3+3+3+3+24+2=16
(a) Management as a science (b) Schedule
(c) SWOT Analysis (d) Co-ordination
(e) Authority (f) Business Ethics.

freafafen =1 aviw wifvg .

(31) fagm & w7 o way (¥) THg-gret

(|) w@ie fayemm (3) wH=g

(3) 3sfyusR (F) =edtas o9 |

2. Discuss the contribution of Henry Fayol in the field of
Management.

T % 6§ T P % ARE W v iR

(2-29/1) 1.-14296 P.T.O.



Define Planning. Explain the qualities of good planning.
16
fasm 71 ¢ 2w o= fremm @ favvand s |

What do you mean by formal and information
organisation ? Clarify the rwo. 16
AT iR s §Med § oM w wEed € 2
A FH TR FHITC |

Explain the merits and demerits of moooanm:Nm.aos in
detail. 16
T & o9 @ afal 1 foargds avi Fifi

Explain the different types of barriers to effective

communication. 16

ST HwEed § g aret fafi= aenst w5 avl Hifg o

Describe the prerequisities of a good control system. 16

Tk el T ugfa @ gEttenet w1 Al @i

Define performance appraisal. Explain its need and
process. 16
fFronet qeaids &1 oRemw G | wEE sTavEE o
Al 1 JUH FiST |

L-14296 2 3,300



ﬁd&uﬁﬂfun

T o (L F 2090 60.000 %
o e qe 50,000 .
Iy faw ¥ wma faw 80%
wd fawiga 3 Times
=F  oEd wﬁﬂm. 8 Times
gHg e sEy (360 fe/ed) 18 f&d

EIGECREIR] 1.6
HTAE RO HHA AT 40%

Balance Sheet (as on ........)

Liabilities Rs.  Assets Rs.
Creditors —  Cash v —
Long Term Debt —  Debtors —

Equity Share Capital 50,000 Stock —_

Fixed Assets —

[.-14297 4 3,650

ROl NO. e cncrnnnrinee o Total Pages : 04

BBA/M-18 14297
ANALYSIS OF FINANCIAL STATEMENTS

Time : Three Hours] iZaximum Marks @ 80

Note : Q. No. 1 is compulsory. Aitempt Five U »stions in all.

All questions carry g al v

gu W 1 AHAE € 1 e ﬂ.m.ﬂ, T F I
gEr vl ® OAF TEE T

Diebenrures

~mplovec (ivy Stock Turnover Ratio

Solveney {(vi) Financial Analysis.

2. What do vou undersiand by analysis of Financial

Statements 2 Explain the objects and s significance of
Financial Analyuis,

f . . _— 2 R ~ Qe
SR IDERGET = fagorrn | MY I OEHIT T/ s

(2-28/161L-14297 P.T.O.



What are the objectives of Ratio Analysis ? Explain its
significance.
F1 FgUA HIfEW | |

What is Funds Flow Statement ? How does it differ from
Balance-Sheet ? Explain the significance of funds flow

statement to Financial Management.

fafy wame foawo =1 T o £ 0w Refy-fyao © Ry
vR 9= ¥ 7 fodim wEy & fou fafy wae faeor @
HEwd ®1 gUH HifeT |

Explain the procedure of ?ovmab.m “Cash Flow Statement”
as per Accounting Standards (AS)-03 Revised. Show with
example. ’ _
@l YH-3 (W) @ eER “U%e yere faawor”
TR W w9 w1 T | Seew afid qoRe |

Explain the following :
(i)  Profitability Ratios based on Investments

(i1) Funds from operations.

Frefefan ®1 avia w=ifw .

() fafEm R onafa evEEEa SuE
(i) =TIEE HEER " w |

L-14297 2

7.

Explain the following :

(i)  Capital Gearing Ratio
(ii) Current Ratio.

fefed =1 T9ERy -

iy U fem s

(i) e S

Using the Information, complete the Balance-Sheet given
below :

Gross Profit (20% of mw_mmv Rs. 60.0C0
Equity Share Capital Rs. 50,000
Credit Sales to Total Sales , 80%

Total Sales/Total Assets . 3 Times

Inventory turnover Ratio 8 Times

_><m8mo Collection Period (360 days/year) 18 Days

Current Ratio 1.6

Long term Debt Equity Ratio 40%
Balance Sheet (as on .........) -

Liabilities Rs.  Assets Rs.

Creditors —  Cash —
Debtors —
50,000 Stock —

Fixed Assets —

Long Term Debt -
Equity Share Capital

(2-28/17) L-14297 3 P.T.O.
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Note : Atiempt Five que

Al guestions car

(i)  Net National Product at Factor Cost

o&

i) Aggregate Nemand and Aggregate Supply

-
v
o
s

(ii) Determinants of Consumption

Types of Investment

i at Trap
Cost Push Inflation

FrefetEa % Hem e HIEY

T MHW ﬁﬂmﬁ I

FA W AW EE U

(3.42/%) L-TR-14298 P.T.0.



N . . oy T . .l . d
2. Critically explain the classical theory of Output and 7. What is Macroeconomics ? Explain the importance an

imitations of macroeconomics.
Employment. limitations of me

AMH T TSR & Ve fHerg &1 ee=aens 9

A

Sfe_ardvre & ¢ 2 THE Ee gl §Em aaRg |

| 8. What is Inflation ? Discuss the causes and effects of

. . N ~ . . : Aty 9
3. Discuss Friedman’s theory of Income determination. inflation *

FASH w9 TR fag wm avie #if TE-TRf ¢ 7 AN-TRIG AR TA T AT

4. Give a brief account of Absolute income and Relative
income hypotheses about the consumption function.

I HeW & AR H Yol ow qu e oF & o

faaror Sfea |

5. Describe the Liquidity Preference 1:,503‘ of Interest Rates.
How is it an improvement over Classical theory of Interest
Rate ? .
=TS K Wl H= faga &1 9vF wifsT | =N
% e fag # sa 9% fagm R weR i

2
=
g ?

6. What is meant by investment ? How does the rate of -
interest and marginal efficiency of capital influence

investment ?
fafm@m @ o w0 g9en € 2 = W R iS5 @
qrr wereran fafram w1 9 gwfam s § 2

- - 4,200
L-TR-14298 2 (3-42/10)L-TR-14298 3 >
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BBA/M-18 14299
UNDERSTANDING OF SOCIAL
BEHAVIOUR
BBA-III
Time : Three Hours] ﬁgmxwaﬁs Marks : 80

2@8 :

Attempt Five @comﬂoﬁ in all. Q. No. 1 is compulsory
All questions carry equai marks.

FA UM WA & SR LY | 99 wew 1 sfad
o0l ol ® o wEm F

1. Write brief notes on the following :

(a) Types of social structure

(b) Relationship between man and society
(¢) Changing values and norms

(d) Concept of morale

(¢) Rationality of means

{f)  Assimilation as a social process.
Tefefead W Hiaw i :

(1) gmfSs O % YEH

(F) 999 T TS ° wE

(9) w&ER e T HERUE

(3) HEA FT FFHURON

(3) WA H IRV A I

(F) AAQ/OHEY TF OHSE SFa & g 9

(2-28/8) 1.-14299 ' P.T.O.
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Define Sociology and explain its various methods.
ﬂgﬁdﬁﬂ%ﬁ&?ﬂmﬁﬁﬂmﬁﬁlﬂﬁ@@ﬁ
H S HINT |

Discuss the role of social processes in the.development
of the society. .

T & fawm A fafam afse wfeaet =) gfter =
fag=m =i

Elaborate the various agencies of socialization in the life
of an individual.

At & Sfed § guriRwr % fafas sfwecol el
T | -

Write a critical note on the social stratification in India.

IRE H I WEw W U sTeeds oo fafag |

Discuss the concept of social problems and explain the
various factors responsible for the social problems in
India. |
ﬁﬂﬂﬂdﬁﬁﬁﬁﬁﬁﬁ@ﬁwﬁmﬁqﬁﬁ
o T et & fau swerd fafe=r sl & aof
HIT |

Explain the concept ‘and elements of Social Action.

i forar 1 eauRen wd 3r¥aEl #1 S Sifag

Discuss the changing roles of the family as a social
institution in our country.

TW W K UfET N OEieE gl ® §Y § St
qftr =1 fad=m =i

4299 2 3,350
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coreeseennnens - Total wmmow : 05
BBA/M-18 14300
BUSINESS MATHEMATICS-II
BBA-112
Time : Three Hours] [Maximum Marks : §0

Note : Attempt Five questions in all. Q. No. 1 is ,oo::uc_moa\.,
All questions carry equal marks. .
FA UT T H IW AT | G GEm 1 AR
3w e ® o owEE ¥

Compulsory Question ( 3faTd wvT)

1. (a) Define Circumcentre.
FRAGUR H gRew T |
(b) “To find the condition that the lines y = mx + ¢,
and y = m,x + ¢, are perpendicular.
y=mx+c AUl y =myx + ¢, ﬂ.ﬂmﬂamw THET

feafa @@ wifsg |

(¢)  Which term of the series 12 + 9+ 6 +..... .. is equal
to 30 7 .
SO 12 49+ 6+ FOBE T 50 F R
g 2

(3-42/6) TR-14300 P.T.O.
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ROINO. oo ' Total Pages : 05
BBA/M-18 14300
BUSINESS MATHEMATICS-II
BBA-112

Time : Three Hours] [Maximum Marks : §0

Note : Attempt Five questions in all. Q. No. 1 is ,oonEch.,
All questions carry equal marks. .
FA UT T H I A | Y FEm 1 AR
3w e % o wEE ¥

Compulsory Question ( 3fard uvT)

1. (a) Define Circumcentre.
TEIHUR w1 gRem ST |

{b) “To find the condition that the lines y = myx + ¢,

and y = m,x + ¢, are perpendicular.
y=mx+c T p = myx +c, T U T 39F

frafx o= =
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ROI NO. oo Total Pages : 05
BBA/M-18 14300
BUSINESS MATHEMATICS-II
BBA-112

Time : Three Hours]

Note :

(2)

(b

©

(3-42/6) TR-14300

[Maximum Marks : 80

Attempt Five questions in all. Q. No. 1 is ooB@C_moQ.,
All questions carry equal marks. .

w u G % W G | g wen 1 s
g owslt Wl W o wEE €

‘Compulsory Question ( 3ifaT ¥9)

Define Circumcentre.

TEIHvR w1 g ST |

‘To find the condition that the lines y = m;x + ¢,
and y = m,x + ¢, are perpendicular.

y=mx+c Ty = mox + ¢, T @ T THH

feafq s wINT |

Which term of the series 12 +9 +6 +..... .. is equal
to =30 7
SO 12 + 9 + 6 FORAT TR 50 F R
T 2

P.T.O.



I 1 1

(d)  Find the sum of ~1w+m|ulw,+ ...... o,
T.wa:-mf .......... B
(e} Evaluate
._._oma&«
qEAE WIS
, .Tomx&x
(f)  Solve for x, Nomﬁxuw. 16
x & W_.my wom.ﬁxnw H TA %ﬂ I
2. (a) Find the 509.:3 of a triangle whose vertices are
A(2, -2), B(8, 6) and C(8, -2). 8
B9s #1 smFs 9w #ifww s e
AQ2,-2), B8, 6) @ C(8, -2) ¥ |
(b)  Show that the perpendicular drawn from the point
(4, 1) on the line joining (2, —1) and (0, 5) divides
it in the ratio 5 : 8 internally, | 8
W & (2, -1) @0 (6, 5) F Fed T @ w
g @, 1) 9 g T wm W ek w9 D
5:8% fawfsm war € |
/
" L-TR-14300 2

3. (a)

(b)

(b)

(b)

Find the sum of all natural nos. between 200 and
400 which are divisible by 7. | 8
200 T 400 ® 97 | R gemet w1 am
Fd FEE 7 @ faverg ¥

Sum the series 0.6 + 0.66 + 0.666 +..... to n
terms. | 8

S 0.6 + 0.66 + 0.666 + T 1 T T G

feifan |

If the A.M. between a and b be equal to n times
their GM.; find' the ratio of @ to 4. 8
AR a T b H T AM. 39 GM. F 1 G99 (3N)
T TR €, @ a T b F ST T FIR |

Sum the series 13 + 33 + 53+ 10 » terms and

hence to 50 terms. 8
TR 13+33+453+.. 9 n @& 9% o 50 vsf W%

am fefem |

Evaluate .ﬁ xlog(1+ x)dx . 8

._.x_oma+xv&x F1 qedlhT FHifow |

Prove that :

(3-42/7) L-TR-14300 . 3 P.T.O.



7.

(a)

(b)

(a)

[

fgg =witew T
1
L HA 2
.T& =— +1
fes= 4
Show that - 8
B v 1.5
._. Hl_Omﬂl.
ST 2%
Ty & e
Hw dx “MwOQW
J(x-3)Wel 2073

If the supply curve is p=+10+x and the
quantity sold in market is 6 units. Find the

producer’s surplus. 8

Az oG TF p-—10+x T A1 TSR F FH A
S W 6 SEEEl €, W SWEe i FEd I
FIT | |

If & = b = ¢ = d*% show that : 8
log, (bed)=x W+|H.+|H|
y z W
o = b= =¥ B, W T o
log, (bed) =x .Hn+w+|H|
y z W

L-TR-14300 4

(b)

Solve the cquation 11+~ 37 = 33 % TE 8

FETETET 1R < 3R = 25 T T EatEi

A sum of money invested at compound interest
amounts to Rs. 2.200 in one year and 10 Rs. 2.662
in three 'years. Find the principal and the rate
per cent. 8

At

2 s wEas AW F W Y T A F 2200%
com 3 A9 H 2.662 B € WA ¥, T OEH qel
wfe %A@ ST

The value of a machinary depreciates by 5%
annually. If 1its present: value 1s Rs. 2.10.000. find
its value after 4 years. 8
o WY F wE S% aifew fRow w0 AR
s FEEE Fed 2.10,000 F. €, 4 oY g THE
|

L-TR-14300 5 5,000
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BBA/M-18 14301
BUSINESS COMMUNICATION-I
BBA-113
Time : Three Hours) | laximum Marks : 30

Note : Attempt Five questions in ail, Q. No. 1is

- All questions carry equal marks.

FA U WA W I AT | wm Few |

Tl ow F oum ommm ¥
Compuisory Question ( 31fard gy=)

1. Short answer type questions : 16
(@) What are the main components of communication
process ?
(b)  What do vou understand by Thill and Bovee Model ?
(¢)  What is meant by barriers to communication ?
(d)  Why do scholars use different models to interpret
communication ?
(¢) What are the ways -of effective internal
communication ?
(f) Mention  different types  of gaoﬁm - to

communication.

(3-52/8) L-TR-14301 . ~ PT.O.



ﬂm ST 9T

() 990 9 F T UH F gUH FHT
() Tue dur =@ A § o9 ¥ 9mEw £ 2
Aﬂvﬁdz%zmdm.ﬂﬂﬂaﬁﬁﬁmﬂww
(%) FE W oren w0 % fm fEm weE ffe
(3) W ARAE W F a0E o F )

() WO % fafd= vER % oeuE] @ v Ffae

2. Explain the principal barriers to management
communication and suggest . measures for their
improvements. | | 16
ﬁdﬂgﬂm%%ﬁm@&ﬁ%%mﬁﬁ%mﬁ
* gem A o o

3. Correct the following sentences : 8x2=16
(a) Each of them have their credit card.

(b) This dress is Superior than yours.
()  The principal and chairman are my friends.
(d) This is the most wisest plan.
(e) She has lost her ﬂom-v\mmﬁm old daughter.
(f)  The cattle is grazing in the field.
(g) Hw@ man with his children were arrested.
(h) He is too brave to face a lion.
L-TR-14301 2

fr=fafe am=l #1 35 Fifu .
(57) Each of them have their credit card.
(F) This dress is superior than vours.
(") The principal and chairman are my friends.
(%) This is the most wisest plan.
(¥) She has lost her ten-years old daughter.
(%) The cattle is grazing in the field.’
(7)) The man with his children were arrested.
- (¥) He is too brave to face a lion.

Do the following as directed : 8x2=16
(a) Will you help me ? (voice)
(b) He was watering theplants. (voice)
«(¢) I can lift this lon. (voice)
(d) Let you and I go there. (")
(¢) Mumbai is farther than Gwalior. (7))
(f)  He needs only few chairs. ()
@ Neither of them were prepared for the task. ( ™)
* (h) T am much thankful to you. (™)
R T =Ry
(37) Will you help me ? (voice)
() He was watering the plants. (voice)
(F) I can lift this lion. . v (voice)
(T) Let you and I go there. : (”

(3) Mumbai is further than Gwalior.
(%) He needs only few chairs.
(1) Neither of them were prepared for the task.

)
)
)
)
(%) 1 am much thankful to you. )

NS N N
-
v

(3-52/9) L-TR-14301 3 P.T.O.
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Answer the following short questions on grammar : 4x4=16

(a)
(b)

(c)
(d)

Define singular and plural nouns.

Give fwo examples of cach preposition showing
time and movement..

What do vou mean by indefinite article ?

Name at least four types of pronouns.

i%%ﬁﬁﬂ%mmﬂﬁﬂmw

- (31)

(&)

)
(7).

(a)

Singular @41 Plural Nouns 1 gftsmur =ifsw |
g . R T ZeiA g0 9=F @gF99 (Plural) F
U

Indefinite Article ¥ 379 =1 T A

Pronouns & &7 ¥ FH WX YFH FaET |

Write antonvms - 8x1=8
(1)  Threat (i) Sober
(iii) Rotation (iv) Regret

(v)  Pity
(vii) Obscene
(i)  Threat | (i1)

(vi) Neglect

(vill) Mildness.

Sober
(1i1) Rotation (iv) Regret
(v) Pity {(vi) Neglect

(vii) Obscene (viii) Mildness.

L-TR-14301 , 4

(b Write synonyms
(1)  Mystery
(iii) Hostile
(v) %Emew
(vil) Deplete

TagE v= fafen

(1)  Mystery
(iii) Hostile
(v)  Amiab le

(vii) Deplete

(i1)  Greatness
(iv) Guidance
(vi) Chaste
(viii) Able.

(i1) Greatness
(iv) Guidance
73 Chaste
(viii) Able.

8§x1=8

7.  Write a letter to a sports dealer for complaining against

inferior/defective sports items.

16

W R G w fou e o fafe feed st
foFey qo1 TS T S w1 e @ o

8. Discuss in detail the seven C’s of effective business

communication.

16

FE MR HER % WW C's 1 fawga femwer dfew

(3-52/10)L-TR-14301

3,550
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E ety Shee: ANALYSIS OF FINANCIAL STATEMENTS
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FAqT a7 TH T T ~ Time : Three Hours] ESN&BSB Marks : 80
T wfe — Note : Attempt Five questions in all. Q. No. 1 is compulsory.
- T TR All questions carry equal marks.
= ) Fd Ofe TeE @ I AT | g dWen 1 st
— B g oud v % o W €

What is Soci cOAT e O _ )

ocial Accounting Expiain the objectives and 1. Write notes on the following :

(i)  Balance-Sheet (i) Current Ratio

significance of socia] accountj
nting.
(iii) Dividend Per Share (iv) Proprietary Ratio

ﬁﬁﬂﬂ@@%@%ﬁﬁﬁwwwﬁ%%m

T i HhT | (v) Social Obligations  (vi) Proposed Divident
8. Explain the following : . frafafen w feafoar fafew -
()  Return on Investment () feafa fomem (i) e AT
i) Retum on Sharcholders' funs. (i) W sfw e (iv) TfE s
frefafas #t wmemg . (v) wmifeE fawmfal (vi) wefad @ |
3 .ﬂﬂ?ﬁj RN _ 2. What are the objectives of Ratio Analysis ? Explain its
() st 2 i w I important and limitations.
I faverom & ¥ 39T € 2 TOH e TS Hrmned
L-14304 6 500 F1 AR HAAC
P.T.O.

(2-28/5) 1.-14304



3.

|

What is Funds Flow Statement 2 How does it differ from
Balance-Sheet ? Explain the significance of Funds Flow
statement to Financial Management.

Ff yare foewor &1 @ sref & 2 7% feaf fmor @ fe
uﬂzﬁﬂwwﬂﬁﬁﬁm%@mw@ﬂamﬁ%
HE H 90 wifgw |

Distinguish between Funds Flow Statement and Cash Flow
Statement. Discuss the objectives and limitations of Cash
Flow Statement.

%ﬁw@mﬁmﬁ@ﬁﬁm@ﬂsm%ﬂ#ﬁ_
g AT frE @ St SR et w1 i w

The following are the Balance sheets of Z Ltd. for two

years :
Liabilities  31.03.97 31.03.98 Assets 31.03.97 31.03.98
Equity Goodwill 80,000 60,000
Share Plant &

Capital 8,00,000 8,00,000 Machinery  15,00,000 16,50,000

Reserve 7.00,000 7.60,000 Long term
Debentures  2,00,000 — investment 150,000  2,00.000
Creditors 3,70,000 641,000 Short term

Tax Investments 25,000 30,000

Provisons 30,000 34,000 Stock 4,00,000 5,10,000

L-14304 2

Depriciation Debtors 2,85,000 3,20,000

Provisions  4,00,000 5,30,000 Prepaid

Bank Expenses — 4,000

overdraft — 15,000 Cash 38,000 6,000
Bank Balance 22,000 —

—_—— e

Total  25,00,000 27,80,000 Total 25,00,000 27,80,000

Additional Information -

(i)  Sale for the year amount to Rs. 60,00,000; Cost of
Goods Sold Rs. 52,00,000, Depreciation is Rs.
2,50,000 and other operating expenses are Rs.
3,73,000.

(i)  Plant and Machinery having an original cost Rs.
2,00,000 (accumulated depreciation Rs. 1,20,000)
was sold for Rs. 1,00,000:

(iii) Debentures were redeemed on 1.4.1997 for Rs.
1,95,000.

(iv) The company paid a dividend of 10% on equity
capital during the year with dividend tax of Rs.
8,000.

You are required to prepare a Cash-Flow Statement.

Zfa w2 o w e el frafafon ¥

i 31.03.97 31.03.98 wmfwar 31.03.97 3:.63.98

THA wfa 80,000 60,060
it 8,00,000 8,00,000 % T FAT  15,00,000 16,50,000
(2-28/6) 1.-14304 3 P.T.O.



g4 7.00,000 7,60,000 EHTETT

ERICES 2,00,000 —— faf=m 1,50.000  2,00,000

FAER 370,000 6,41,000 SFTIHA

sgEER 30,000 34,000 fatwEm 25,000 30,000

B 2 = 4,00,000 5,10,000

sEEw 4.00,000 m.wo.o,oomﬁm 2,85,000 3,20,000

EED pesuiice — 4,000

Frfufaed — 15,000 UFT 38,000 6,000
aF I 22,000 —

R 25.00,000 27,80,000 R 25,00,000 27,80,000

afafed gead,
() & =¥ = fewa 60.00.000 % a9 gL A A
T 52.00,000 %; FE  2.50.000 % qeq o

5

oA = 373,000 & OF

() e @ wEd e arfa® ged 2,00,000 .
(@ferd Ao B 1.20,000 =) 1,00,000 % H &=
& T

(i) 01.04.1997 Sl & 1.95.006 € T

(iv) o 3 oad ® eRm wEa g W 10%
ey e gmer fEE |

~

STl YT YETE TR TR R €

L-14304 4

6.

Using the following Information, draw up the Balance-

Sheet ‘given below :

Gross Prof't (25% of Sales) Rs. 1,50,000

Credit Sales to Total Sales 60%
Total Sales/Total Assets 2.5 Times
Stock Velocity Period 2 months
Debtors Turnover Ratio 5 Times
Quick Ratio | 1.1

Equity Share Capital Rs. 1,00,000
Long term debt equtiy ratio 60%

Balance Sheet

Liabilities Rs.  Assets Rs.
Equity Share Capital —  Fixed Assets —
Long Term Debt —  Stock —
Current Liabilities —  Debtors —

Cash =

Afed gaTe ® R W ffy faaro TR wi

e o4 (fawl F1 25%) 1,50,000 .
R fawt ° xa fon 60%
Fa fawige wmfa 2.5 Times
=E 97 I EH 2 months
(2-28/7) L-14304 5 P.T.O.



| 200) | A 0 O Total Pages : 03

OBBA/M-18 14305
MANAGERIAL ECONOMICS-II
BBA-110
Time : Three Hours] . -~ [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.
FA G I F SW AT | Y wEw 1 sitEd
2T oyl oie wmm ¥

Compulsory Question ( 31T w9)

1. Explain briefly : 3+3+3+3+2+2=16
(a) Explain the problem of double counting.
(b)  Show that APC + APS = 1.
(¢) How pump-priming stimulate private investment ?
(d) What is Marginal Efficiency of Capital ?
(¢)  Write a short note on ‘Liquidity Trap’.
(f)  What are the instruments of monetary policy ?
q989 § §EEEy
(37) Tl T F WHE w1 AU HifT |
(3) fag =i fF APC + APS =1 |
() WS fosit e = $9 deafed @@ & 2

(2-28/3) 1.-14305 P.T.O.



() ISt * o ScREa = v 2
(X)) Taw a9 W & oo fofew |
(w) Hfgw i & st FR-$99 ¥ 2

What do you understand by circular flow of income ?

Explain with the help of four sector model. 16
A & THF Y48 ¥ MY 1 9E ¥ 2 =R &5 mew
SR TEET TR =i |

Explain and criticise ‘Say's law of market’. Point out in
which sense it is still valid ? 16
V' ® AR R F sarem FiRm 9O o e
I | 7 Frem e gfewion 9§ onft st o & e
2?2

Explain the relationship between APC and MPC. Why
does MPC generally fall ? . 16
APC 71 MPC % a9 & =Ire #IT | MPC Smr=aaan
= W R o frd ® 2

What is Investment Function ? Explain the factors which

influence the level of investment in an economy. 16

e wem ¥ = ofvur 2w srdemaeen § fEw #
gAifad 3 e a B aul it |

114305 2

6.

Distinguish between demand pull and cost push inflation.
What are the various methods to control inflation ? 16
HIT S THG T A 9T TR § SR e s |
I-whifa & fatm w0 ¢ s s s § 2

Critically examine the main implications of classical theory
of employment. 16
TEE R fagie & qer freest &) e
e s |

How fiscal policy is helpful in controlling inflation and
deflation ? 16
Tehta i q-Teifa qon faewify = Febe s o
Y geEw ¢ ?

(2-28/4) 114305 3 - 600




122 [ Total Pages : 03

BBA/M-18 14306
HUMAN BEHAVIOUR .AT - WORK
BBA-208

Time : Three Hours] {Maximum Marks : 80

Note : Attempt Five guestions in all, however Q. No. 1 is
compulsory. All guestions carry equal marks.
. FA T WA ¥ IR Gfw, wEfE w9 o"ew ot

i & 1 wd g ® o wER §
Compulsory Question ( 31fart ¥97)

1. Explain the following concepts : 4+4+4+4
{a)  Group morale
{(b) -Competition and co-operation
{c) PBrainstorming
(d)  Feedback to communication.
I W TR feoaforat fafem
(#1) wgE WEa
(a)
(H)
(=)

(3-56/10)1.~1430¢ P.T.O.



What is Group Dynamics ? Explain the role of group in

organizational and individual effectiveness. 16

Ty e Y ? WSAE R SAfR g
¥ wge w1 i w1 oS I

Why do individuals differ in their behaviour at workplace ?
Explain the role of biographical and other factors. 16
HEH W T G e L T B
Sem Hadt ®RE 9 FF HREF B S FT SNEA
HfS |

N

What is Group Cohesion ? What mﬁm,%w factors ,250:
determine the cohessiveness in a group ? 16
THE WA ¥ ¢ 7 TE WE W §HEA (Cohesion)
froifta w0 9 FRON W A0 B L

Define morale and examine its relationship to productivity.
What are the major indices of low morale ? Explain. 16
Tae H GRfE ST | TREE F SRS d T
TE vgal € 7 a0 |

Discuss the advantages, disadvantages and techniques of

group decision-making. 16

nes

T fofa & 1w, B den Tl HL SR i |

L-14306 - | 2

7.

Describe 1hie different barriers of effective communication.

How can vou overconie these barriers ? 16

qurEt TR F fafiasr amnel &1 eve wifsg 1 e T
~ ~ R -, N

arenedl woRH QW FX FFA T 7

Write notes on the following : 8+8=16

() ldentify the behaviours related with providing
effective feedback.

(b) Group confirmity.

i I=L8 T

.
.

AR

(31) WA WhfEW (Effective Feedback) WeM #X ®

(9) WgE FATETA |

(3-56/11)L.-14306 3 3,100
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BBA/M-18 14307
MACRO BUSINESS ENVIRONMENT
BBA-209 ,
: Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in ail. Q. No. 1 is compulsory.
All questions carry equal marks.
FA U WA F SwE A | W ge 1 sEn
ToAd W F o wEw €
1. Answer the following in brief :
(a) Define Globalization.
(b)  What is Statutory Liquidity Ratio ?
(¢c) What do you mean by direction of International
trade ?
(d) Explain .ﬂw:uw agreement of World Trade
Organization (WT Ov
(e) Give three main negative impacts of Bs:cho:m_
corporations in India.
(f)  What is Industrial Policy ?
frafafeg & s97 mem ° ey
(@) Hufre e w9E =R

?

(2-63/5) L-14307(TR) . P.T.O.



(/) segE =mr & fw-fdy § s o wmE

T35 (WTOY % TRIPS

Fui gt
(3) wRa ¥ agT=m FOdl % wE 99 TN
gTEl W FUH FmIfaT |

5

(%) eifis =f7 71 & 2

What is meant by Privatization ? What are the causes and
objectives of privatization ? Explain the measures adopted
for privatization in India.

F HRO qefl
H frefee & foe e 99 9@

N ~ ~

“The multinational corporations are doing extremely well

since 1991~

Do you agree ? Discuss.
T 1991 F A o=, wE F W

AU HifAq

1" F A TeEd T

What do v\o: mean by International Monetary Fund
(IMF)? Indicate the main objectives of IMF. Is its
membership beneficial for India.
wﬂ#ﬂﬁﬁﬁﬂmz/i T AT N A9Ed B 7 TR
ﬂm.@uf ﬂwmﬂ@d_ﬁqﬁﬂlﬁ%ﬂmﬂﬂgﬁﬂﬂmﬂ
g7

L-14307(TR) 2

¥

Explain the objectives of fiscal poliey in a developing

countsy like India and evamine its role in achieving these

cEmc:ua“

faemasie 2wm, 52 T, W oI ATy S 7w SR

T IRV F T OF H wwd w1 ¥ afaro

What are the functions ot World Bank 9 Discuss the role
of World Bank in the economic development of India.
o A hY RO P, Y g
9% 9% % 0 0w T 7 9Rg v s fawm ¥ favs

% F qfgwm w1 A Ff

“Foreign frade is an engine of economic growth.”
Comment,

Explain the main featurcs of the latest Export-Import

Policy of India.

SIS AR e v T e

(2-63/6) L-14307(TR) -3 3,400



(b) In 324 throws of six-faced dice. even points

appeared 160 times. Would you say that the die is . ‘
o ) Roll No. v Total Pages : 06
fair 7 Use a = 0.05. _ :
T A W U F 324 W FEA W oW A 160 BBA/M-18 - 14308
IOHA L s wmEN fE oum RSl S BUSINESS STATISTICS -
o= 0.05 T wfEg BBA-210

Time : Three Hours| [Mavimum Marks : 80

Note : Attemipt Five questions in all, 2. No. 1 is compulsory.
All questions carrv equal marks.

3 hY

20wt e o owmm ¥
Compulsory Question ( 31F1aR g977)

1. Explain the following in short :
(a) Imponance of scatier diagram in coirclation
{(b)  Secular trend ‘ .
(¢)  Independent and Dependent Events
(d)  Conditional probability . .
{e) Properties of Binominal Uﬂmﬁgioz

(f)  Hypothesis.

L-TR-14308 , 6 : 3,800
. (3-42/11L-TR-14308 P.T.O.



Frefatea =1 999 o 9ol =i .
(F) w-T7 § =X f93 51 959
() FFFEEE e

() a4 & AfE s

() wgF wikrewa

(3) fem fomm = favmant

(%) qieheT T |

The following results were obtained on prices of Ten
stocks (x) at the Delhi Stock Exchange on a certain day
along with the volume of sales in thousands of shares
(). Find Em.aomaommmo: equation of price of stocks on the
volume of sales of shares, given the following :

Zx = 580, Xy = 370, Zxy = 11494, Tx2 = 41658 and
% = 17206.

Also estimate x when y = 40 and the coefficient of

. .
determination.

gﬂ@ﬂmﬂnﬁmﬂwﬂﬂmﬁ%ﬂﬁﬁu@@
F U W () W F TR Y AwT oo qy
frferfen afomm 9 g .

Zx = 580, Zy = 370, Zxy = 11494, Tx2 = 41658 T
2 = 17206.

W9 y =40 FuREw T qo x FosTEeR T |

L-TR-14308 2

3. Fit a straight line trend to the following data by method
of least squares :
Years Sales (X in Lakhs)
1991 5
1992 8
1994 12
1996 20
1997 25
Also estimate the trend valug of 1999 and find out monthly
increase in sales volume. ]
= fafy gu Freafafen simel @ W Y waf
g ﬁ.ﬂm_.m : .
L . fawg (Mm@ T W)
1991 5
1992 8
1994 12
1996 20
1997 - 25
1999 =1 990 qoa 1 e wifa qeor feg amn &
YidAE Iemd 9| s |
4. What is meant by probability ? Explain various approaches
and importance of probability.
THa q F1 A & 7 wiaw & fafas gfesor o
Hed HHART |

(3-42/12)L-TR-14308 v 3 P.T.O.




7. The average daily sale of 500 branch office of a limited

JuGent ﬁ,ﬂ&mm

concern was T 150 thousand cnd the standard deviation

Cho g

.
T

was ¥ 15 thousand. Assuming the distribution to be normal

1 osecond eoliege s
the is admitted 41 leas tell how many branch offices have sales between :

(i) <120 thousand and ¥ 145 thousand

(i) ¥ 140 thousand and ¥ 165 thousand.

SR C e e o
e . o T fafaee W #1500 w1 Rt fawt W elen
e 150 B9 %, o 91 A% o= 15 398 % o1 1 faaw

H G HFD O ARy fE i fEa famw w o

Suta Loy sl solve a problem s () 120 B E BT T 150 TR B OHI

habilite that a Girl will solve it is | i B9R 1
et L owill solve it s (i) 140 BIR ¥ Wl A 165 FIR F W |

“xu e m oD e . - - . .
Soive fhe preblem 8. (a) A stenographer claims that she can take dictation at

solve the probiem ) . X
. the rate of 120 words per minute, Can we reject her

PEYSS ) R DU i
il solve the prohlem.
THE BE WY @ WEe 34 %

o oam al #E HITRT T
F14/5 F 2l ST BT 15

claim on the basis of 100 trials in which she

demonstrates a mean of 116 words with a standard

S i T . o " ) s
W S A\ WU gzs T &7 g deviation of 15 words. (Use 5% 1.0.5).

mumﬁqud . mﬂﬁm;,z_fﬂfa)_ww&mw_mcﬂﬂgﬂﬂﬂ
(i) #56 @cs we za 57 | | fedes © W&l € | | 'Y 100 TOE F STER
e e wogEd § Rd w15 el @
qrE fame @ 116 YR W o (5% 105
wEm Fi)

(3-42/13)L.-TR-14308 5 P.T.C.
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BBA/M-18 14309
MARKETING MANAGEMENT
BBA-211
Time : Three Hours] [Maximum Marks : wo

‘Note :

Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.

FA urw v B I Sfw | v wew 1 e

,

$ | wd T w oiw T P

Compulsory Question ( P w9)

1. Write short notes on the following :

(a)
(b)
(©
(d)
(e)
ey

Market Segmentation

Buyer Behaviour

Types of Brands.

Kinds of Distributiori Channels
Public W&mﬁosm E Marketing

Marketing Organisations.

frfafen ® dfgw feofel fafee -
(31) SR faafeao

(4) Ha-TEEE

(9) gl & WK

(3-78/14)L-14309 P.T.O.



L-14309

(=) WA % e wER
(3) o 9 w3 wmg
Aduv TS9H F2

Define Marketing. What are its objectives ? Bring out the
importance of marketing. -
foaum =1 earen #ifw | wF Tva w

? fguvm =
He & aUA HAT | .

Define Marketing Information System. Illustrate and
explain its compenents,
SAREA IR0 Wigd HINT |

What are different stages of ‘Product life-cvcle’ ? Discuss
the utility of Product life cycle to a marketing Manager.
SR SfeA-TF # fafem o w5 § ) R e
EY WB ST STEA-EE B svAfirnet w1 fadeer
HIFTT |

What factors do affect the price determination of a
product ? Briefly explain the process of price setting in
practice. : .

T IR & qed Peier w1 S oo gaithe s ¥
e TR ufe &% wfiw v § sren iR

[0

6. Define physical distribution management. Dicuss the
decision areas in the management of physical ditribution.
aifes fra g 7 v S | S R s
F A fT W At fro w5 fae |

7. “Money spent on Advertising is an investment or waste.”
Examine this statement.

w o T o=y
FUT H Tagae Hifw

8. Define Marketing Research Explain the marketing
research process. /
gﬂ%ﬁpﬁﬁ%ﬁﬁmﬂg_ﬂﬂﬂﬁﬁmﬂﬁ
iR =t =Em wifee

(3-78/15)L-14309 3 3,200



7. What do you mean by management of warking
capital ? Also discuss the methods of analysis of working
capital. . 16
FEiE Yot F W W e s U ¥ 7 e gef
% favemm @ faftrdl w1 i w |

8. Critically examine plouging back of profits and lease
financing as source of finance. , 16
T o1 frsered ok om0 & o9 % ®9 9 g1 fam 9w
F TS S S |

L-TR-14310 6 3,500

RO N0 el Total Pages : 06

BRA/M-18 14310
FINANCIAL MANAGEMENT

BBA-212

Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.
FoEd T o oE T §
. Compulsory Question ( 3fad ¥)
1. Explain the following : ) 16

() Why wealth maximization approach is superior to
the profit maximization approach ?

(b) Features of Capital Budgeting.

V

(c) Problems in determination of Cost of Capital.

(d) Assumption of Walter’s Model of Dividend.

(¢) Disadvantages of Excessive Working Capital.

(f) Cash Credits.

frefafea $1 = Sy

(27) o SfeFadEer ST oY s §

N

SAfys g8 ® 7 ;

(3-42/3) L-TR-14310 P.T.O.



(=) it T Fw fawwa

(@) T erm ® R § 9w
(%) aR % a9 Hew ®1 Al
(3) e wEee St w EEl .
() THE @ | ,

Define Financial Management. Discass the nature and

functions of Financial Management. 16
fodtg wAe H ORI | TR WERT A wE H
Ui e |

The Rodex Company is considering investment in a

machine that produces product X. The machine cost will
Rs. 5.00,000. In the first year 10,000 units of X will be .
produced and the price will be Rs. 20 per unii. The

volume is expected to increase by 20% and price of
product by 10%. The material used to manufacture the
product is becoming more expensive. The cost of
production is therefore expected to increase by 15%. The
production cost in the first year will be Rs. 10 per unit.
The company uses straight-line depreciation on the
machine for tax purposes. There will be no salvage value
of 5 year of the machine. The tax rate is 50% and the

discount rate is 20%. Should the machine be bought ? 16

L-TR-14310 2

S
=

wF TR F TEF e W FEw w o faen R wl

BT A 5,00,000 5.

| uee g ¥ X ® 10,000 THEEA F I e
For i THE TG 20 T A | 20% T 9eH 1 qel
10% SR S F SEF ¢ | SR T E A

A T B T € 2 eveR] SEEd A 15% 9%

-

[

T veg o ¥ SR @rd 10 B U SR enl |
FE P IEIT W AR W WA @ FE w
@ E | Wi o T w1 e TR qed T g |
ﬁ%ﬂmoﬁmﬁﬁﬁwoﬁw__ﬁﬁfﬁ%
=ifgg ?

va_mg the Net Income and Net Operating Income
Approach of Capital Structure. : 16
Tt TET B Y A T S IR S U 6
oA HIfST |

What do you understand by Dividend ? Discuss the various
factors influencing the Corporate Dividend Policy. 16
AgE Y AW N WEEE ¥ 7 ke e Aifq
yof A e B H R

(3-42/4) L-TR-14310 3 P.T.O.




6. As a financial manager of an engineering conipany, you

are required to compute ﬁ.&mgmm average cost of capital
of the company ,:mmsm (a) Bookralue weights
and (b) Market value weight. Company present cm.@xm;
structure is : ,

. , Rs.
Equity share (Rs. 10 per share) 30.00,000
. 10% preference share (Rs. 100 per share) 4,00.000
12% debentures (Rs. 100 per debenture) 14,00,000

. 48,00.000
All these securities are traded in the securities market.
Their recent prices are debenture Rs. 110 per debenture,

perference shares Rs. 115 per share and equity share Rs.

40 per share.

Anticipated external financing opportunities are :

(i) New Rs. 100 debenture can be sold at per at 9%
compensate, redeemable at 10% premium after
5 years. Flotation Cost would be 2%.

(ii) New preferences share carrying 8% dividend can
be soil at per, redeemable at a premium of 5% after
10 years. Flotation cost would be Rs. 3 per share .

(iii) New Rs. 10 equity share can be sold at Rs. 35.
Flotation cost would be 2% of issues price. Expected
dividend on equity share is 20%. the anticipated

growth tate individerd is 8%. Corporate tax rate is

40%. . 16

TF AR e ¥ 5 o9 oBR % I onue
(31) 459% oo 9N (F) TER eI 9N BT YEr A 30
FEA ® OGS w A AW owE ® W F §

x

AETIHA T | FEA F GIEN T
F | 3 FT JAAH FEAT 3§ YFR E

¥,
GHAT S (10 E gfg ) 30.00.000
10% =R &9 (1007 % 9 2f9) 4.00.000
12% &9 (100 % wfa v 9%) 14,00,000
48.00,000

Wﬁ&&mwﬁ&ﬁﬂ@% A § FRER S €

T T Ted 110 FOTH G KO, FEE S 115

T wfa S ofw qu wmEa W 40 6 why e #
T ST T 9wy e Tm g

() 100 % I TV WOUGF 9% & W T
R 5 99 9= 10% WEm w wwEE, s= oW
TR ¥ 1 WA amd 2% e

(i) 8% TIw I T efymm e 10 99 AR 5%
Hiffem W wEE wE-ge W A W ousd ¥
A AP 3 % wfa v o' oo

(iil) 10 % 9 93 91 S 35 T W I W TFS
| @ orE wEa ge # 2% B 1 g
HM W eEEfTE A 20% € 1 e o
TaRE 3fg W 8% § | wRE HE F W 40%

Ky

T |

L-TR-14310 4
(3-42/5) L-TR-14310 5 P.T.O
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BBA/M-18 14311
PRINCIPLES OF MATERIAL
Z>Z>szmZH
BBA-213
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.
FA O T B SW e | Y g 1 afad
Bl oy w e wEe ¥ |

1. Answer the following in short :
(a) Discuss the material flow cycle.
(b) What is Negotiation ?
(c) What is human engineering ?
(d) What is EOQ ?
(¢) Bincard
(f) Bill of material. 16
frafafes = waw o 3w €T .
(H) WUl Fa® =k hi STl HINU
(F) amie™ ¥ g ? |
(®) wFa aifEst F € 2

(2-27/11)1L.-14311 " P.T.O.



(2) EOQ #11 & ?
(3) fa=re
(®) 9l &1 faa 1

Discuss the scope of material management as an Integrated

Approach. 16
THIFd I5id & €9 § 9l W6Y & &3 F1 g0 S |

What is Centralized purchasing ? What are its merits and

demerits. .16

SIFT FI T T 7 TEE YO A4l SO T E 2

What are the factors affecting the layout of stores ?

Explain. 16
©WR &% fao™ & wofE 9 O @ PE-FAY ¥ ?

Fuiq HifaT |

What is Statistical Quality Control ? How does it help
quality control system ? 16
giferata oraw fEsw @ 7w v fae
et § dW wEEda w7

How does proper material handling help in improving
production efficiency ? Discuss. 16
St amll Heren 3R HEed # e w9 § R
YHER WS FA@ T 7 AR st |

L-14311 2

7. Discuss the important tools of operation Research relevant
to material management. : 16
gEdl ga W WAty fRarms W & =] @ ave
ﬂ:ﬁa |

8. What is MRP system ? What are its inputs and outputs ?

. 16

MRP WOl #0 ® ? T arEl e famal w1 wok
HITT |

(2-27/12)1.-14311 3 3,200
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BRA/M-18 14312
ENTREPRENIURSHIP DEVELOPMENT
3BA-308

ool

Time : Three Hours] MMaximum Marks : 80
Note * Attemnt Five aﬁ.ﬂ.ﬁ.‘wz including Q. No
estions carry equal marks.

R ﬁ@ﬂ w w fy o T oufe wd Sﬂ LEEl
& 371 | T wEA E 3E AN 30

1 which 18

Compulsery Question { 313

1. mxw_wmws the mo:oﬁﬁ,?

- BT mniii .

(i) Break T - Point
=-fag o

(iii) Market Em:bﬁm

@iv) msmamo eristics om m?_moﬁ
sfgram #) AR

(v) Difference  between Entrepreneur and
Entrepreneurship
=T T

(vi) Functions of An Entrepreneur
(2-28/D) L-14312 _ P.T.O.




“Entrepreneurship plays an important role in the cconomic

’

development of a country.” Explain and justifv this

Statement.

mﬂ?ﬂmﬂﬁ%ﬁ@ﬂwﬂadaﬂ

fAart € 1" 3@ wem W wwew wE gU 9 =t
© R |
3. What is Business ? Amemms various stages of a life-cycle
of a new business. . |
=EUE 9 8 ? TR AU FIEE § wE w e
FFEnstl 1 qUA Hifm
4. What is demand forecasting ? Explain the uncertainties
involved in it. Discuss various methods used for demand
forecasting.
i ﬂmﬂﬂﬂ R 7 T e ATl sifivEaasi w5 el
I | [ qEgEE H wEe g aet fofu w smem
HIfST |
5. Write short notes on the following :
(a) Long-term mmﬁomm of finance
(b) Short-term sources of finance.
frafafes w dfvw femfoal fafew -
(a) fom & e @\
(a) fo9 & e |[
L-14312, 2

What is profit planning 7 Explain the various techniques

used in profit planning.
g-frasm = g 2 ey

dFATH] H1 ATEAT

Explain the role of various non-financial institutions for
the entrepreneurship development in the country.

, :mﬂ?ﬂ@ﬁﬂn@ﬁ?a&#ﬁﬁg&% s
] = HIA |

“Incentives play an important role in the entrepreneurship
development.” Comment on it and explain the different

types of incentives and subsidies.

“yreeTed enfow fawe ¥ weeqol gfEem Wﬁaw ? T\
W feoqoft wifsn aon g @ onf¥m gemm = fafas
YFR &1 FuF Fifag

(2-28/2) 1.-14312 3 2,800
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BBA/M-18 14314
LOGISTICS MANAGEMENT
BBA-310 .
Time : Three Hours] [Maximum Marks : 80

Note :  Attempt Five questions in all, including Q. No. 1 which ‘
is compulsory. All questions carry equal marks.
F7 U T S AR | e wen 1 s
T T owel % sE wm §
1. Answer the following questions in brief :
(a)  Define logistic management.
(b) What is Logistics Channel ?
(©) What is Inbound Logistics ?
(d) Define the term *Supply Chain Management’ .
(e) Explain the need for warchousing.
(f)  What is Paper Packaging ?
fefafas oo & s gaw § S .
(1) @FF g w1 wfearw S |
(F) fes e a g 2
(W) THaETE oiffesd @1 & ?
(2) U goen waem @t aiam g
(3) «ERUT # EvEEd @4 B © 7
(F) TR YT wm B 2

(3-55/8) L-TR-14314 P.T.O.



5

Explain tlie elements ot Logistics Management. Also
discuss the (otal cost concept svstem approach to logistics
La Yt

e T % e F v i | ofee % o s
T EHRTT SEfa Surm 1 o1 mvile wifaw

Discuss the meaning ai:d components of customer service.
Discuss the practices that should be adopted by
organisations for better customer service.

UEF Wal F qd qq TF=H F IUE HISC | IF WG
F AU HIGU S UEE HA w1 GEwH @MW # fau

Discuss the meaning, objectives and components of Supply

Chain Management.

Tfa SEen FEER W oo, ISRV a9l uEl w1 S

i

Whi is Order Processing ? Also explain the benefits,
iypes and featnres of purchase order processing.

e SREA F ® 7 Sl RY Wi $ e, wEN
fastuaretl =1 ot avi =

aj
5

£xplain the functions of a warehouse. Distinguish between
Public, Private, Governmer.: and Bonded Warehouses ?
qUER YT ® FE F A FAWC &, f=i,
N qe afg 99gR TRl B e 9anu |

e~

L-TR-14314 2

~1

Discuss the functions o/  ventorv management. Also
explein the ABC classification and VED analysis used for
inventory management. _

TR-E WA B B AU HIY | aeg-gE yeee
& forg ABC @ffeer e VED favelmor & wami =1 st
o FINTY |

Explain the meaning and importance of packaging. Also

explain various types of classification of packaging.
w1 HY q HEW F qui wfEU | dwiin #

(3-55/9) L-TR-14314 3 , 2,650
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BBA/M-18 14315
PRINCIPLES OF INSURANCE
BBA-311
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
FA UG WA ® SW AT | W g 1 afEE
g

1. Compulsory Question : . 2x8=16
(@) Write down three functions of Insurance.
(b) Marine Insurance
(¢) Name the rnwo private companies of Life Insurance
of India.
(d) Underwriter
(e) Principle of Causa-Proxima in fire insurance
(fy  Write a short note on Keyman Insurance.
(g) Insurance Ombudsman
(h) Public Laibility Insurance.
- erfe T
() dW = W7 wE fafew |
() Fgxt <
(") 9Rd &t & fsit sfem i wmfal & 9w adRu

(3-55/12)1 -14315 P.T.O.



(%) iy
(x) A w9 = gifem w1 fog=
(®) F-T Smr oferdt w wfam fropoit fofae |

(n) S AmEeEH
(%) dfssw fae <imm |

2. What are essential principles of Insurance ? Write in
detail. 16
% eevaw fag fawr § fafew |

3. Wrnte in detail various types of Life Insurance
Schemes. 16
S st #1 fafv= demedl = frer o fafae )

4. Explain the constitution of IRDA. 16
ARALELY, & T F WHART |

S. Explain the claim settlement procedure in Life
Insurance. | 16
Sl b gm@r feem wfiEm W eemEe

6. (a) Explain, why LIC is losing as compared to other

Insurance companies.
ARG Sie S wet o il w6 erjen W
® @ @ R, W@ ? wHImE |

(b) “Life insurance is both investment and protection.”
Discuss in detail. 8,8
“Siteq it e we gren <HF & 1" fawr o
fafem |

L-14315 2

7. What are the various types of General Insurance documents
and procedure ? 16
= S & fafes gere iR wfEe &) saEu |

8. (a) Explain the various warranties in a Marine Insurance

Policy.
st i ot % fafa= evaedl = s
(b) Marine Insurance is not a contract of indemnity
always. Discuss. 8,8
T S swen afayfd w1 ey e 2 1 fadee
ST |
(3-35/13)1.-14315 3 2,800



Roll No. ......................... :
Total Pages : 02 3. Differentiate between leasing and hire purchase. Explain |

BBA/M-18 14316 the mmm,oama types .ﬂ.m_v%m_o.w.mm:.m. . WMM.E
INTRODUCTION TO FINANCIAL SERVICES S C At M_ﬁmdj T | o | .
BBA-312

. 4. Define mutual funds. Discuss the different types of mutual
Time : Three Hours] [Maximum Marks - 80 funds. 4+12
Y HE H IR Y | S e @ fafe

Note :  Attempt Five questions in all. Q. No. 1 is compulsory. YhR w1 gUH I |

A U g B e : stfrard

. o AR ‘ 5. Explain the following : 6+6+4

(8 Consumer Finance (b) Credit Cards
(c) Debenture trustees.

1. Answer the following in short : 34343434242 frfafaa =1 a7 Fifeg
(a) Book Building (b) Hire Purchase (31) ugERn faw (%) wfee =
(¢) Portfolio Management  (d) Issue Management (@) =T e
(€)  Exchange Traded Funds (f) Objective of SEBI 6. What is Credit Rating ? Discuss the process of credit
Fefafen & 98y & o dfse . rating in detail. 6+10
(31) 9= fafeey @) frr whe #fse W 7 2 2 Bfee W = i =1 PR o
(W) W g (=) FrteT oy T FIT |
(®) A AR Hiw (%) ot % wﬁuﬁ 7. Write notes on the following : 8+8

. . , a) Merchant Bankin b) Underwriting.

2. What are Financial Services ? Discuss the role of financial W.Wﬂwﬁmm w frufot WEM v. ¢

services in the economic development of a country. 6+10 () T=e JfEn (&) fria

foxitg gard = ¥ ) M+ fawma § frdeg
JaeT ? i | - 8  What is Factoring ? Discuss the process and types of
e & 9ol FHifg factoring. 4+6+6
Hwefin w0 ¥ 2 T wEA 9o weR @ avi iR |

LIS 14316 PTO.
L-14316 2 2,800
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BBA/M-18 14317
ENVIRONMENT MANAGEMENT
BBA-314
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.

All questions carry equal marks.
FA U WA F IR GG 0w T 1 afen
T Wl ow # oww owmm Y
1. Explain the following : 8x2=16
(a) Natural resources
(b CPCB
(c)  Environment Sustainability indicators
(d) Stakeholders
(e) Eco-labelling
(f)  Ecosystem disruption
o) Earth Summit
(h) Environmental Pollutants.
fr=fafe w1 agm .

(31) Wpfass GHEER
(@) R

(2-48/9) 1.-14317 P.T.O.



s N

(@) TEfEry fer 9
() EHBITEr

2. What is an Eco-friendly Business 7 Discuss henefits of
an environmentally friendly business and impacts of its
products on environment. 16
sfef @ e S W E 7 W § S
A § o AN ITE SO % TR WO W

1
3. Discuss the salient features, significance and limitations
of “Favironment Protection Act, 19367 16
T S, 198" F T A, T
4. Write notes on the following :
(a) Envircnmental Ethics
(by Envirorment Management Standards in India.
8+8=16
frafafes w feufel fofae
() T S
() 4R ¥ TR WEuUH e |
114317 2

Discuiss the various human impacts on ecosystem. Describe

the  swrategies  employed for s conservation and

maragement. i6
e s - £ AT
THfefr A W fafes §Ee s w1 EE S0

| T U

Explain the following :

(a) Impacts of Global warming

{(t)  Sustainable development. 8+8=16

a) Five effective green marketing approaches

uter waEl diF ETE |
(b) Contribution of NGO's in environment awarenc:s
and protection in India. 8+8=16
ST S w1 R § wEeR SeEd SN

e § 9EE |

(a) Discuss the basic  features of a successtul
Environmental Audit Programme.
T e A Stee FRE w1 graRl e
R TE FHISC
(b)  Principles of Corporate Social Responsibility.
8+8=16

= OfeE SoEiae & g |

(2-48/10)1.-14317 3 2,800
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BPO/M-18 18544

HUMAN RESOURCE MANAGEMENT
Paper : BBPO-202

Time : Three Hours] [Maximum Marks : 80

Note :

e

Attempt five questions in all. Question No. 1 is
compulsory. Attempt the remaining four questions
selecting one question from each unit.

FA OE W W W TEm | e R oweEw
WE W TE T F T T I AR T B IW
Ffea)

Compulsory Question ( 3Tfamr™d wov)

1. Explain the following :

(a)
(b)
(c)
(d)
(e)

Challenges to Human Resource Management.
Contents of Job Specification.

Voluntary Retirement Scheme.

360° Performance Appraisal.

Piece Wage System. (5x4=20)

= = = S .
(%) I8 WEEA FE F#T AR
(@) v fafirem & ==

18544/50/KD/1178 [P.T.O.



(M == wa-faft =wm
(%) 360° froE" gearsh|
(T) ®d T yome|

UNIT-I (¥&T3-1)

Define Human Resource Management. Explain its scope and
significance. (4+5+6=15)
TME HEeE Yo F IR FR WE 849 T e
F T I

Explain the concept of Career planning. What are its
objectives and advantages ? (4+5+6=15)

e R @y #) e wR THe SEvd T e
F1 qF T

UNIT-II (F&T3-11)

What is Selection ? Explain the various steps of an effective
selection process. (4+11=15)

T F dd TART WTEE T RN W owntee =)o
® =R FW

What is Recruitment ? Discuss the recruitment process in an
organisation, (4+11=15)

it ¥ T oaed B2 UE §USA ¥ 9dt o whwa #
=& FU

18544/50/KD/1178 2

UNIT-III ( SehT8-111 )

6. Define Placement. Explain its objectives and give the
difference between Induction and Placement. (4+6+5=15)
fgfr 1 w9 3w gwemw TR W@ rgfe
T 3R W= F .

7.  Write notes on the following :

(a) Transfer.

(b) Promotion.

(¢) Demotion. (5x3=15)

fm W feofmral o .

(F) TYHAT=I

(@) Te=fal

(M) TEEAf

UNIT-IV (Z&E-1V )
8. Define Training. Explain its process and significance.

(4+6+5=15)

e w1 ufafye wY) TEEl WiEa @ me™ #1 ave

|

9. What is Multinational Company ? Explain its features. 15
TEOEE FEA F Y uwd fawmaet #1 FvH Fi

18544/50/KD/1178 3
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BPO/M-18 18545

INTRODUCTION TO INTERNET
Paper-BBPO-203

Time : Three Hours] [Maximum Marks : 80

Note : Question No. 1 is compulsory. Attempt four more
questions selecting at least one from Unit -I to Unit-IV.
All questions will carry equal marks.

M WA EE | e R TR I R TR IV R W,
TIF TFE W U Y F T T EE, UR I
i ® IW AR W oW ® oF T e

Compulsory Question ( stfard )

1. (a) Discuss various responsibilities of host and terminals.
(b) Explain the term web page organization.
(¢) Differentiate between basic search and advanced search.
(d) Explain the purpose of domain search.
(e) Explain the usage of bulletin board.
(f) Write various features of email.
(g) List objectives of EDI.

(h) Discuss disadvantages of internet marketing.

(F) B2 T i@ = fafv= soforsl = ==t wifsw
(@) '9a o9 WA UT w gHEEu
(M) Sfgw qq wEAE WE F 9 IR wEny

18545/50/KD/1133/Trans. [P.T.O.



() W T B st F g

(¥) Tofeq a1 % ST F wHwmE

(M 9w w1 fofam fadwae = fafeg

(®) €M (EDD # A =1 gEwg
(M) 3R IFEN F TR ® o9 T

UNIT-I (3=mé-1)

Discuss the importance of IP address and its various classes.
A (IP) BT 7 T A= Fod § TEE W
== Hifwu

Explain the various components of URL and domain name
with example.

I HRTA. (URL) Fon W9 39 = fafvs s =
e wfem TagET)

UNIT-II ( $&T3-11 )

Write in detail working principal of broadband and dial up
connection.

FEHE qM TAA-IT FARE T FEFH fozE
foemgEs  fafeu

Explain various factors effecting the internet security and
internet requirements.

TR W W AlER FE I R qun s
EIF T H THEET

18545/50/KD/1133 2

UNIT-III ( 3&TE-111 )

Explain the terms : www, bulletin board, telnet.

ééi.@@@dﬂﬁwﬂmﬂn&ﬂﬁ.ﬂﬂg_

Discuss webmail and its services along with advantages and
disadvantages.

FINE AT TEH! WA W T o9 7 TG oheq T
FwT

UNIT-IV (ZiE-IV)

Discuss objective and advantages of EDI.

iR (ED) ¥ A w i W == ey

Discuss various format of EDI and there usage in business
applications.

iR (EDD) ¥ fafy= wife aun e TwiEyE §
TEH ST W T i

18545/50/KD/1133 3
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BPO/M-18 18547

COMMUNICATION SKILLS-II
Paper-BBPO-205

Time : Three Hours] [Maximum Marks : 80
Note : Attempt five questions in all. selecting one question from

each unit. Question No. 1 is compulsory. All questions
carry equal marks.
T # I AfEw wR Hem 1 AtEd L wshowe
% IF T

Compulsory Question ( stfard wed)

1. Write short notes on the following :

(a)
(b)
(c)
(d)

Explain mental blocks.
Explain the art of good conversation.
Do and don'ts of group discussion.

How to address the panel in interview ? (4x4=16)

frofafas w dfya feoel fofau .
(F) AAfE® =AF F GEARU

(@) 3= T F1 F F GHARC
(M) T Aem ¥ oW # R w;@ A F
(%) TR ¥ T w1 fRE YR EavE w02

18547/5

0/KD/1131/Trans. [P.T.O.



UNIT-I (T&T3-1)

What are the different types of personality ? Discuss in detail
the various personality attributes in organization.

e # fafvs ver w1 ¥ 99 ¥ =FEm %
fafs= off = fomar w8 == wifsw

Explain the role of emotional stability, memory training and
manners in the development of personality.

=fFa % fTEm o aEaers fera, Sy wfvam &k
frer=m # gfw &1 guEmy

UNIT-II ( gTE-11 )
What is effective listening 7 How will you prepare effective
notes while listening ?
TS SO F E? GAT THF AW g9El o Y WER
TR w4

Write an explanatory note on business-to-business etiquettes.

fasa-z-fasmg el w = 9w fafay
UNIT-III ( ehTe-111 )

What are the essentials of a good presentation? How can
content be supported with body language during
presentation ?

TF T WAFE F AT F ¥ v %
IE TRE 9w F gw vy o # fRE TER
WEEd WEH H T gEA B?

18547/50/KD/1131 2

7.  What are the objectives and purpose of group discussion?
Discuss the types of group discussion,
e I F TEYR AT ANE T YD) GHE Swiery ®
YFEW FT TE FISQ

UNIT-IV (T&RE-1V)

8. Discuss the reasons because of which qualified candidate
may not be successful at an interview.
7 FROT FI FF FAC TR G SEHRER TF TR
T wFa TR B I E?

9.  What steps would you follow while preparing for the
interview.
TEEFR F GO0 FW@ g9 A0 fFE Wl wm wem

)
18547/50/KD/1131 3



(@) A F T 900 & feg o9 4 :6 ¥, vafF
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F TG A P TR SR 7:3 ¥ 18548

BPO/M-18
#) T8
(R) T8 T8 B R WEFEA & fF A T B A BUSINESS STATISTICS

T FH T .
T W T F frwm Paper-BBPO-401

(%) 3 A 7N B TF FI7 W WeAd ¥, 79 W

FoH B T ER T T wEEa % Time : Three Hours] [Maximum Marks : 80

9. The o Note : Attempt five questions in all. Question No. 1 is
number of defects per unit in a sample of 330 units of compulsory. Select one question from each unit. All

manufactured product was found as follows : ti al ks
questions carry equal marxs.

No. . : ¥ . .
/.ooMmm.aog. 0 1 2 3 4 &m"mﬁsﬂi%wﬂ&ﬁeqﬂﬁﬂwﬂwﬂ@
No. of Units : 214 92 20 31 iﬂmﬁa@ﬂqﬁﬂmﬁﬁﬁéﬁ&i%
Fit a Poisson distribution to the data. HFH T 2l

(Given ¢~0439 = 0.6447)

wF fiffg 3R ® 330 TR F TR T ¥ O3l g
A w1 dem, Fefaten W T 1. Answer the following :
Mmm& ] e 0 1 5 X . (a) Write the advantages of Graphic presentation of data.

THEET FIEE . 214 92 20
dAwrg ® fou e famo Fowdwa ¥ FEC
(femr & 0439 = 0.6447)

Compulsory Question ( A#frEEd weT)

(b) Write the merits of Geometric Mean.

)
—

(¢) Whatis Probable Error ?
(d) Write the advantages of Systematic Sampling.

(¢) What is Time Reversal Test ?

(f) What are the uses of Index Number ?
(g) What is Addition rule of Probability ?

(h) What is Binomial distribution ?

18548/50/KD/1130
6 ) 18548/50/KD/1130/Trans. [P.T.O.



Wﬂﬂ,mﬂnﬁm”

(%) HFE F Tew wEdHFO F w9 T
(Q) TR o7 & o9 54|

(M IafEm I w2

(W) =afem wfegw & 1w s

(T) FTeART Thee F=m &2

(F) gooiF & T I ¥

(B) W@ + aTerE Frm w=m o)

(W) fgm= fomor @ = o= B

UNIT-I (T=FT-1)

Distinguish between Primary and Secondary data. Describe
the Mailed questionnaire method of collecting primary data
stating its merits and demerits.

WafrER do fifaw SFT F odm o weEw wufrs
ﬁiﬁmﬂﬂﬂﬂﬂﬂaﬂim@ﬂ.ﬁ%
™ 3 I F g g TR FHa

(@) A machinary depreciated by 40% in the first year, 25%
in the second year and 10% p.a. during the next three
years. What is the average rate of depreciation during
the whole period ?

(b) An aeroplane covers the four sides of a square at speeds
of 1000, 2000, 3000 and 4000 km per hour respectively.

What is the average speed of the plane in its flight
around the square ?

18548/50/KD/1130 2

(F)TF TG F e T T 40%, T T B 25%
AN T A W ¥ 109 WE oW w W F
TE-F gl Tl ety # dNW, gea-ge @
FAgE-] A A ?

(T) TF T N, TF I H IR S ' FE:
1000, 2000, 3000 @en 4000 fF=t wf@ wo2 =1 7fa
T FA R T F I AR T ¥ TR W
ol ol i

UNIT-II ( gat3-11 )

Ten competitors in a Beauty competition are ranked by three
judges in the following order :

IstJudge: 2 3 6 9 4 10 7 5 8
2nd Judge :10 7 5 1
3rd Judge : 3 10 8 1 9 5 7 6

to
N
[@))
oo
\O
W -

(39 ]

Use Rank correlation to discuss which pair of Judges have
the nearest approach to common tastes in beauty.

TF g et o @ gl W iR s ogm
Wﬂ%wﬂnﬂdmﬁqﬂw

TR IFE: 2 3 6 9 4 10 7 5 8
T sw:10 7 5 1 2 4 6 8 9 3
g w: 3 2 10 8 1 9 5 7 6 4

18548/50/KD/1130 3 [P.T.O.



wfe TEEay fafy &1 svam ¥ Tane v o= ® fEm

IR F dEd ¥ wwEwEm W= R

What is Sampling ? Mention the different methods of
sampling known to you. Explain briefly any two methods.

e w22 o ww, wheaw w1 fafvs fafe w5

UNIT-III ( ¥&m-111 )

e Fifvw R @ fafirl = S8v ¥ wEmmw

Explain how cost of living index numbers are constructed.
What are their uses ?

e A gEEE R G S R W 27
TN SHEA 2

Calculate suitable index number from the data given below :

Commodity

1990

1991

Price

Value

Price

Value

OO w >

10
15

30
60
50
10

12
15

48
75
96
15

18548/50/KD/1130

= fw U SEE T SUgE YEEE FI MM HIWC

1990 1991
9 T qH T | WH
A 10 30 12 48
B 15 60 15 75
C 5 50 8 96
D 2 10 3 15

UNIT-IV (T&E-1V )

8. (a) A bag contains 10 white and 6 black balls. 4 balls are
successively drawn out and not replaced. What is the
probability that they are alternatively of different
colours ?

(b) The odds againts A speaking the truth are 4 : 6 while
the odds in favour of B speaking the truth are 7 : 3 :

(i) What is the probability that A and B contradict
each other in stating the same fact ?

(i) If A and B agree on a statement, what is the
probability that this statement is true ?

(F)TF 9 § 10 G901 6 T Nz §? 4 WX AR
frpelt ™ der 3= wEen I ™ @ 9@ H A
wirwa & 5 3 fagows: B o 8 &2

18548/50/KD/1130 5 [P.T.O.



7.

Write short notes on the following :

(a) What are the causes of Ozone layer depletion ?

(b) Impacts of Global warming.

(¢) Sustainable development. (6+6+4=16)

frafafas w dfvw e fafeu .
(F) 3N W@ & F T FRO ?
(®|) Tes aifft & gamEl

(M) =t fawme)

UNIT-1V (F&E-1V)

(a) What are the constitutional provisions for protecting
environment in India ?

(b) Write down the salient features of Wild Life Act, 1972.

(8+8=16)

(F) 90 H wHEm w g FE ¥ w0 vt
TER #7

(T) 7= e afufrm, 1972 F gEr fEwd fafaw)

(a) What are the role of Central and State Boards for the
prevention and control of pollution ?

(b) Major provisions under Environmental Protection Act,
1986. (8+8=16)

(F) T ¥ TEE § R eI A F=E oqen T
@t # T g €2

(@) vafereim wRemr fufm, 1986 # 7¢d &9 waum
7 &

18549/50/KD/1129 4
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BPO/M-18 18549

ENVIRONMENTAL STUDY
Paper-BBPO-402

Time : Three Hours] [Maximum Marks : 80

Note :

Attempt five questions in all. Question Number 1 is
compulsory. In addition to compulsory question, students
have to attempt four more questions selecting one question
from each unit. All questions will carry equal marks.

F@ i T ® IR AfFE v wem 1 st #)
WP A TOF WE ¥ UE WA F 9T wQ
T, ORI T IW AR w v # oo
A #

Compulsory Question ( 3F@E™ we)

1. Explain the wo:oﬁ:m :

(a)
(b
(©)
d
(e)
®
(8
(h)

Food webs.

Conventional sources of energy.

Ecosystem.

Water pollution.

Nuclear waste.

Wasteland.

Aquaculture.

Trophic level. (8%2=16)

18549/50/KD/1129/Trans. [P.T.O.



freafafen &t TAEET :
(%) @™ al

(@) F ® TR Fel
() fdfeerRt W

(9) & W

(F) g F=
() s 9

(V) 7=F el

(¥) IoRfcad w

UNIT-I (Frd-1)

What are natural resources ? Explain their types, importance,
various human impacts and conservation strategies. 16

ﬂ@mﬂﬁdﬁﬁ%wwﬁ%ﬂa,ﬂﬂ.%ﬂ
e WE qen W W w1 eEe
Write explanatory notes on :

(a) Scope and importance of Environmental Science.

(b) Equitable use of resources for sustainable lifestyle.
(8+8=16)

Frfafen W o A faf
(%) TaiEe faem w1 &9 qu wE|
Adv%&ﬂ&%%@“ﬂﬂiﬂﬂzﬂaﬁ%_

18549/50/KD/1129 2

UNIT-II (¥&mi-11 )

(a) Describe the process of Ecological Succession, its
importance with suitable example.

(b) Explain in detail how the energy flows in an
ecosystem ? (10+6=16)

qu&@ﬁaﬁﬂ%%nﬁmﬁﬂﬂﬁqﬁﬁ
TeTeTor wiEE =Em S

Evﬂﬂnﬂmﬂﬂﬁﬂﬂ%ﬂﬂﬂ&
1 voE F9 T ¥

Explain the following :
(a) Ecological pyramids with diagrams.

(b) Salient features of 33&.8& grassland ecosystems.
(8+8=16)

frfafas &1 THEET ¢
Aﬂvsn@aﬂﬂaﬂ@ﬁﬁm&wa_
Advﬁgﬂﬂqﬂgﬁﬂﬂm@ﬁm&ﬂm_

UNIT-III ( %m-I11)

(a) Discuss various Water Conservation methods used in
India.

(b) What makes rain acidic ? Discuss its impacts.

(8+8=16)

Qvﬁﬁww&gm%mﬂwﬂﬂgmﬂﬁma&
w == FwfAQ

Advﬂﬂﬂﬂgiwwﬁ%%ﬂj
Fifwa)

18549/50/KD/1129 3 [P.T.O.



UNIT-1V (F&TE-1V )

8. Define E-business? List out the steps involved in launching
an E-business? 16
i w1 wRafE Ff -meEm wogE w9 E
e S w1 OgE IR

9. Discuss the following :
(a) Financial and information services.
(b) Back-up Procedures and Recovery. (2x8=16)

frafafes = ==t Fifoe .
(%) fasfm o SE Sam)
(@) 9F-39 WRFAT AR el

18550/50/KD/1563 4
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BPO/M-18 18550

E-COMMERCE
Paper : BBPO-403

Time : Three Hours] {Maximum Marks : 80

Note : Attempt five questions in all. selecting one question from
each unit. Question No. | is compulsory. All questions
carry equal marks.

T TEF WE ¥ TH WA PN FY, w4 I F
I AT T TEw 1 afEd g 9w i
T ¥l

Compulsory Question ( 3TF&T™ W9 )

1. Explain the following :
(a) E-commerce.
(b) E-Business models.
(¢) E-commerce and E-business.
(d) C2C E-commerce.
(e) Corporate purchasing.
(f) Web rings.
(g) Electronic fund transfers.
(h) Electronic banking. (8x2=16)
frfafan =1 =ren FfST .
(%) E-=frr|
(@) 3-=UR AiEa|

18550/50/KD/1563/Trans. [P.T.O.



(M - iR -
(=) "F (C20) I-=fvRa)
(F) MR TIER

(=) F=-fw

(B) o i wwieRo
(W) Torifre SfEm

UNIT-I ( 3&re-1)

Define E-commerce. Discuss the nature, scope and
applications of E-commerce. 16

-afeg w1 wRafm wfvw -t # owefa, T
R eI w1 fgEE Fifw)
Discuss the following :

(a) Framework of E-commerce.

(b) Applications and Impact of E-commerce.
frfafeas = == Ff

(%) 3-arfos F1 g7

(@) -9 & STEm SR g

(2x8=16)

UNIT-II ( gehTE-I1 )

Write a comprehensive note on electronic payments systems
and their forms. Also differentiate between traditional
payment system and electronic payment system. 16

18550/50/KD/1563 2

R TR Yl R I TR W TE EE
e fofaw) TRIRE M yoTeh o st s
Jumelt ® st o off e

Discuss the following :
(a) Cyber cash and Security concerns.

(b) Electronic banking.
fr=fafas w ==t wifve

(F) 9ER THFE IR T T
(@) i dfEm

UNIT-IHI (ZhTE-111 )

(2x8=16)

Discuss the applications of E-commerce in detail? Also
discuss direct marketing and selling as one of the applications
of E-commerce? 16

-wmd F I w femr § faeew wifsw i-wmd
F I F T ¥ yEy fHoom oiR fawt moof ==
EQisi

Discuss the following :
(a) Role of E-commerce in supply chain management.
(b) Cyber cash. (2x8=16)

frefafes w ==t $ifwe
(%) oTqfd g@en yauR 9 3-Fd w1 fhe
(@) HEaR qH
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| UNIT-1V (F&TE-1V)
8. Discuss the functions and objectives of WTO. What are the
major achievements and limitations of WTO ?

TR (WTO) F FE a1 IWH F A FITU
T AL (WTO) T 7@ SuafsEl den dmmd = ¥ 2

9. (a) The Environment (Protection) Act.
(b) Right to Information Act.

(%) Tatawe (Ren) it
(@) g=T #1 AR stfufras)

18552/50/KD/1643 4
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BPO/M-18 18552

BUSINESS ENVIRONMENT
Paper : BBPO-405

Time : Three Hours] [Maximum Marks : 80

Note : Question No. | is compulsory. In addition to this, attempt
four more questions selecting one question from each
unit.

AT : YW TEw | a8 e afafem o R ¥ U
T F TR F B, R HE G F I A

Compulsory Question
(3tfrard uv)
1. Write short note :
(a) Liberalization
(b) IMD
(c) SEBI
(d) Globalization
(¢) IMF
(f)y Sources of Public revenue in India
(g) Industrial sickness

(h) UNCTAD.

18552/50/KD/1643/Trans. [PT.O.
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(%) SERIFT

(@) em.T8.E. (IMD)

(1) 9 (SEBI)

() Ffegao

(¥) AETATF. (IMF)

(F) 9T § FESE 9 F u
() Frenfs womm

(]) AFIET (UNCTAD).

UNIT-I (Z&hTE-1)

2. Define Business Environment. Discuss the internal and
external Business environment.
I FAER0T F R Hifsu) evafEs qen are e
FIATECT W T i)

3. Discuss the salient features of Indian Economy. Is India still
an underdeveloped country.
A sfefsgawen #1 y@ favmaed W ow=i wifsw =
I ofsft off ww sreufawfoa 2w B 2

18552/50/KD/1643 2

N

UNIT-II (TTE-11)

What are the objectives of Fiscal Policy and Monetary
Policy and also discuss the Importance of these Policies in
Indian Economy.

fadm ifs gen difess i § 70 =vw § 9y OwdE
Fferaen ° T AT ® Tew W == wifs

Write a detailed note on "Development and protection of
small scale Industry”,

I % faem qun wem'' w w fawe ow

UNIT-III (Z&T3-I11)

What do you understand by Foreign Investment ?
Discuss the advantages and disadvantages of Foreign
Direct Investment in India.

faae frawr § o0 F=0 WEEE € 2 99§y Tt
e = =9 e et m == it

(a) Social Responsibility of Business.

(b)y Corporate Governance.

(F) IR F GHISTF STETA|
(@) FAE TIHT|

18552/50/KD/1643 3 [PT.O.
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BVSD/M-18
OPERATING SYSTEMS-II

Paper-BVSD-21
[Maximum marks : 80

" Note :- Attempt five questions in all, selecting one question from

@
(b)
©

(d)

@
(b)

(@)

(b)

(a)

each unit. Question No. 1 is compulsory.

(Compulsory Question)
Explain various attributes of a file. 4
What is critical region? Discuss. 4
Discuss with an example how a safe state riay become
unsafe? 4
Discuss MS-DOS System Calls. 4
Unit-I

Differentiate between various file allocationmethods. 10

Distinguish between an absolute and arelative path ina

tree-directory structure. 6

What do you understand by protection? Also explain

Access Control. 8

Discuss direct file access and indexed file access and

differentiate between them. 8
Unit-11

What is a semaphore? What are the problems
in initial implementation of a semaphore? How do youmodify
it? 8

20234

[Tumover

(2)
(b) Whatiscritical section? Explain the algorithms for solving
critical section problem for two processes. 8

S. (a) Whatare concurrent processes? What are the problems
associated with them? 8
(b) Whatis the difference between symmetric and asymmetric
solution of dining-philosopher problem using
semaphore? 8
Unit-11I

6. What is Deadlock? What are the necessary conditions for
occurrence of a deadlock? Write Banker’s algorithm to avoid a
deadlock and explain it using an example. 16

q., (@ Explain the methodsto prevent the deadlocks? 10
! (b) What are the guidelines to be followed while rolling back a

process? 6

Unit-IV

8. (a) Explain the memory management in Unix operating

system. | . 10

, (b) Give the brief history of UNIX operating system. 6

9. Write short notes on the following: a
(@ Unix I/O System 8
(b) Implementation of MS-DOS . 8
20234
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BVSD/M-18
WEB DESIGNING
Paper—BVSD-22

[Maximum marks : 80

Note :-  Attempt five questions in all, selecting one question from

1.

3.

each unit. Question No. 1. is compulsory. All questions
carry equal marks.

(Compulsory question)
Attempt the following:
(@) Differentiate internet and World Wide Web.
(b) Different HTML heading styles.
(c) Differentiate break tag and paragraph tag.
(d) Stepsto develop a web site.
(e) Differentiate web page and web site.
() Creatinglink in a web page.
(g) Masking & morphing.
(h) Nesting oftables.

Unit-1

What are the steps for hosting a web site? How to work with
forms? Explain in detail.

Design a web page with use of nesting of tables. How to create
linking with help of image?

20235

[Turnover

(2)
Unit-1I

Explain differentkinds of cascading style sheets. Define properties

of cascading style sheets.

Define different class & ID attributes. How to create linksin
cascading style sheets?

Unit-11

How to embed JavaScript in HTML? How and with which

constraints we create functions in JavaS cript?
.. . o
How we create stop watch or digital watch in JavaScript?
Unit-TV

Develop a web page with help of using different kinds of lists.

How to add sound to your web page?

Create a web page with using Menu list. Explain the use of

Dreamweaver.

20235
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NETWORKINGAND INTERNET
wuwn_fwa\mb-uw

Time allowed : 3 hours] [Maximum marks : 80

Note :- Attempt five questions in all. Question No. one is
compulsory. In addition to compulsory question, attempt
JSfour more questions selecting one question from each
unit. All questions carry equal marks.

Compulsory Question

1. Answer the following questions in brief
(@) Mention two uses of computer networks.
(b) Describe one design issue related to LANS.
(c¢) Whatisadigital signal?
(d) Whatis packet switching?
(¢) How is media access controlled in Token ring?
(f) Give anexample of a random access protocol.
(20 Whatisawefbrowser?
(h) What do you mean by E-commerce?

Unit-1

k2

Identify and describe the functions of the layers of the OSI
refereiice model. Mention a few application protocols you know
of.

20236 . [Tumover



(2)
3. Explain the role of the following design issues in Computer
Networks:
(a) Addressing
(b) Routing
(c) Security
(d) Error Control
Unit-1I
4. (a) Compare and contrast GEO, MEO, and LEO satellite
communication systems.

(b) Describe the various modulation techniques as used in
modems.

Distinguish between:

(a) Bitrate and baud rate
(b) Dialup networking and DSL service

4

Unit-III
6. (a) Explainthe primary differences among repeaters, bridges,
and switches.

(b) Compare various switched Ethernet strategies.
7. Giveabriefoverviews of the following:

(a) Sliding window protocols.

(b) Security threats.

20236

(3)
Unit-1V

Based on your Internet-based experiences and interactions, how

would you define the Internet, its anatomy and the services

provided by it?

(@) How can good governance be achieved through the
Internet?

(b) Who governs the Internet? What is the role of an ISP in the
Internet?

20236
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WEB PROGRAMMING-PHP
Paper-BVSD-24 ‘
Time allowed : 3 hours \ [Maximum marks : 80

Note :- Question Number 1 is compulsory. Attempt five questions
in all selecting at least one question Jrom each unit. All
questions carry equal marks.

Compulsory Question

1. (a) Whatistheuseof"echo"in php?
(b) Whatisthe difference between include (Oand require()?
() Difference between GET and POST methods,
(d) Whatis the use of rand() in php?
(e) Whatis the difference between internet and intranet?
(f) Whatis the difference between $name and $$name?
(g) Whatdoes a special setof tags <?=and?> do in PHP?
(h) How do you define a constant? 8§x2=16
Unit-1
2. (a) Whatisthe use of header() function in php? 4
(b) Discuss the control structure of php. 12
3. (a) Explaintheternary conditional operator in PHP. 4
20237 [Tumover

(2) |
(b) Explain different data types used in php. 12
Unit-I0

4. (a) Whatismeant by an associative array? Discuss in detail.8

(b) Write aprogram of using the recursive function. 8

s, Define array. Write a note on iteration array, enumerated array

and multidimensional with examples. 16
Unit-IIX

6. (a) Whatisthe difference between Session and Cookie? 6

(b) Howto create a session? How to set a value in session and
how to Remove data from a session? 10

7. What are the different types of errors in PHP? Discuss in
detail. , 16

Unit-IV

8. (a) Howto execute an sql query? How to fetch its result? 10

(b) Difference between mysql_connect and mysql |ﬁoo.~5ao%
Discuss. 6

9. How can we create database using PHP and MYSQL? 16

20237 s
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(e)

®
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BVSD/M-18
RDBMS-II
Paper—BVSD-41

[Maximum marks : 80

Candidates are required to attempt five questions in all.

Question No. 1 is compulsory. In addition to compulsory
question, candidates have to attempt four more questions
selecting one question from each unit. All questions carry
equal marks.

Compulsory Question
What is object and object identifier? 2
Define Inheritance. 2
What is temporal database? Explain briefly. 3
Compare briefly data warehouse and data mining. 3

What do you understand by a consistent database
state? 3

Distinguish between system crash and media failure.

Unit-I
Discuss the fimetion of Object Definition Language (ODL)
and Object query language (QQL) in object-oriented
databases. 8
Expiain the relationship between a sub class and super class
in 2 class structure. 8
What is distributed databases? Discuss various tvpes of

o

distributed databases.

%,JM m~ L OVET
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(2)
(b) What do you mean by speed-up and scale-up? What is
importance of linearity in speed-up and scale-up?
Explain. o 8
et o
4. (a) Whatisdata émnowowwwzmw What are the goals of a data
‘warehouse? Discuss. s
(b) What s spatial database? Describe various characteristics
of spatial databases. 8
5. Write short note on the following:- 16
(@) Geographic Information System (GIS)
(b) Mobile databases
#:7.:(c)  Online Transaction processing (OLTP)
(@ Applications of datamining ‘
Unit-TI
6. (a) Explain withsuitable oxmBEo the concept of serial, non-
serial and serializable schedules. _ 8
(b) Whatis locking? What is the relevance of a lock in DBMS?
How does a lock work? Explain, &
7. Writé short note on the following:- 1€
(2) Dead lock resolution
{b) Transsction structure
{¢) Time stamp srdering technique

, . .
Transaction model

(2)

(b)

Gy

(b)

(3)
Tnit-TV
What is database recovery? Explain various types of
database recovery with a suitable example. 8

Discuss different types of transaction failures that may occur
in a database environment. 8

Describe the shadow paging recovery technique. List the

advantages and &_wm%gﬁmm@mmw shadow paging. 8
What is scalability of replication? Explain. 8
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BVSD/M-18 |
MANAGEMENT INFORMATION SYSTEN! Lo 1R Whatee he protlems - managing dae rescarces in

W raditionai file environmentand ow are thev solved bve
Paper-BVSD-42 W . s s - :
. . . tabase management svstem? 8
Time allowed : 3 hours] [Maximum maris - o g gement Systel
Note - Attempt five quéstions in all selecting one from .- : (6) Define a data warchouse explaining how it works and how
unit. Question No. 1 is compulsory. it benefits organizations, 8

Compulsory Question . . Unit-II

L (=) Discuss various trends in information systems. - , 6. () Discuss the most common threats against contemporary

(b) How secureis cloud computing? Explain your answer. - information systems. 8

(¢) Describe how enterprise systems provide value for & . (b) Define identity theft & phishing and explain why identity
business. < theftis such a big problem today. 4

(d) Knowledge management is & business process, not & (c) Explainhow software defects affect system reliability and
technology. Discuss. < “ security. 4
Unit-I i 7. (a) Explain how supply chain management systems help
. . . i w reduce the bullwhip effect and how they provide value fora
2. What is a system? What are different components of au , ) v
. . c : A . business. 8
information system? Also discuss various information svstem H : ]
resources. ; 6 : (b) Discuss and compare supply chain planning systems and
. C . ) _ ‘ supply chain execution svstems. 8
3. (a) Discussthe basicactivities of information svstems 2
. I . U TR ! TRV
(b)  What are som= of the touchestisanagemer chalies ~-s - Unit- 2%
develoning 11 solations o dine . - v . .. . .
T © Deane and describe fuzzy logic, genetic algo:
new husiness conorns _ .. ) , .y
- networks and intelligent agents. Explain how ene
Tk ] ] the kinds of vroblems for which sach is suited. 16
et o . P S (ay Distinzoish between uns . sermi-e
- SLaE RSN e L D U T R S ) -
siructur i 3
- - () Discurs Systems, a
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BVSD/M-18
MOBILE COMPUTING
Paper-BVSD - 61
[Maximum marks : 80

Note :- Attempt any five questions. Select one from each unit.

1.

4

Fo

Question No.1 is compulsory.

(a) Define Hidden and exposed Terminal issues. 4
T and D 4

ey M
: ~~
=S 2
2)  Define Contest Aware compinivis, 4
. af ~g, its applications and

Dienvss raming and working of TDMA and TOMA
35M Radic 5 16

Unit—-ie

Exptain Mobile IP Registration, Tunneling, Encapsulation and
Optimization. . 16

2} Discuss TCP Transmission in detail.

(b) Explain Traditional TCP, Snooping TCP, Indirect and Mobile
TCP. 16

e

{ Tumover

(2)
Unit-TII

(a) Explain Hoarding Techniques and Invalidation Mechanisms.

(b) Discuss QoS issues 16
(@) Discuss PUSH and PULL based mechanisms.

(b) Explain Tuning Techniques and Power aware OoBv:mnm.
16

Unit-IV

What is MANET, Write spectrum of MANET applications with

mmmcom.,i MNET S $ 16

- (@) Discuss any Two Ob-Uaan,@ Routing Algorithms for
MANET.

(b) Write Note of Bluetooth and its use. 16

20242]
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BVSD/M-18
SOFTWARE TESTING
Paper—-BVSD-63

Time allowed : 3 hours] [Maximum marks : 80

Note :- Question no one is compulsory. Attempt five questions
in all selecting at least one question from each section.
All questions carry equal marks.

1. Compulsory questions:

(a) How testing is different from debugging?
(b) Define experience based Testing.
(¢) Whatis configuration management?

(d) How test exit criteria are defined?

[ US I US B VS B N

(¢) Whatisnon functional testing?
Unit-I

2.  Whatis testing? Explain principles of its basis and what metrics

are considered for software Testing? : 16
3. Explainterms:

(@) Integration Testing

(b) System Testing

(c) Acceptance testing

(d) Generic Testing 16

20244 [Tumover

(2)
Unit-11

4. (a) Explaincontrol flow and data flow along with appropriate

example. 8

(b) Discuss Boundary Value Analysis and Cause Effect graphing
techniques with their merits and demerits. 8

5.  Explain white box testing and black box testing, with example.

How Gray box testing is different from white and black box
testing? Explain. | 16

Unit-II1

6. Explain the different types of tools used for test management and

control. : 16

7. What do youmean by specialized testing? Explain it along with

techniques. 16

Unit-IV

8. Explain SDLC along with testing tools used at each stage. 16

9. Whatare Object Oriented concepts in testing field and how these

contribute towards testing efficiency? 16

20244
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Paper—-BVSD-64 ,
[Maximum marks : 80

Note :- Attempt five questions in all. Question No. one is

compulsory. Select one question from each unit.

Compulsory Question
1. (a) Whatisshell? Discuss various types of shells. 4
(b) Discuss various mathematical commands in Linux using
examples. 4
(c) Whatdo youmean by Yanking? Discuss various yanking
commands in vi editor. 4
(d) Explaininitand runlevels in Linux. | 4
Unit-I
2. (a) Discuss the following types of operating systems: 12
(i) Batch (ii) Interactive (iii) Time sharing (iv) Real time
(b) How does Linux kernel access files? Discuss. 4
3. (a) Discuss various features of Unix operating system. 6
(b) Differentiate between Linux and Unix operating systems.4
(c) Discuss Boot Block and Inode table. 6
Unit—11 |
4. (a) Discuss variousfile and directory oriented commands using
the syntax and example. 10

20245
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(b)

90

(a)

(b)

6. (a)

I40e 2

What do you mean by foreground and back geound
processes? How are they handled in Linux? 6
How can the file permissions for an existing file oe changed
using chmod command? Discuss the use of chmod commanc
both in symbolic and octal notations using examples. 8

Differentiate between grep, egrep and ferep. 8
Unit-III

Listand illustrate various cursor movement commands in vi

editor. ; g

Explain ex mode commands in vi editor. 8

(b

7. Explain the Linux support for offline and cnine COMMUILCANO.
Discuss various communication oriented commands in Tinz:. 1 €

Unit-TV

8. Whatisthe role of system administrator in Linux? How can the
system administrator add, modify and delete users anc groups?
Explain using suitable examples. , 16

9. (a) Howcanthe file systems be mounted & unmounted? Explain

using commands. g

(b) Explain the system booting and shutdown processes. 8

20245




