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BBA/D-18 14584
BUSINESS ORGANISATION
Paper-BBA-101
Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions. Question No. 1 is compulsory.
All questions carry equal marks.

AT : wo utE g P IR AN W FEm 1 A
Tty F oF AR E
1. Compulsory Question ( 3Tf@Erd wyx)
(a) Business Ethics.
(b} Characteristics of Partnership.
(c) ASSOCHAM.
(d) Characteristics of Joint Stock Company.
(e) Dissolution of Partnership.
(f) Licencing Partnership.
(F) sEEE Al
(@) T # favivam)
(7M) ASSOCHAM
() TR = Fe B e
(%) e w1 fa=sw
(¥) TEEE FRER

14584/3,350/KD/1422/Trans. [P.T.O.
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Discuss the concept of Non-Profit Organization, its features,
characteristics, functioning in detail.

TR-TEFTY WTe H AFaRON, TR ghawed, fawwened,
dr wt # frem @ faEe @i

Discuss the Partner’s Rights, Duties and Liabilities in detail.
TriER % sfuel, Foe R e # e @
fad=m =ifm)

What do you understand by Business, its scope and
objectives and what are factors we should consider while
starting a business ?

W F FEET R R I m TR @
AT YE FA ¥ R T R wE | fER s
e ?

Explain the concept of MNCs, How it is different from
domestic company and what role MNCs play in today's era ?

TR FIHA FT SEHIROT H FRA HIWNY, T W,
T AT R A AR ¥ awm aw R m d
TR w0 R TR W gfrer fae #

Write notes on the following :
(a) FICCI.

{b) Corporate Governance.
= ot e fafaEn .

(%) FICCI

(¥) ¥R A O

14584/3,350/KD/1422 2

7. Discuss in detail the concept of Co-operative and State
Ownership, its features, benefits, types.
wEFl @k T Tt F SEuE, WE ghEwnsd,
e SRy w faem ¥ faeEm wit

8. Explain he concept of Sole Proprietorship and how it is
different from Partnership ?
TFE WiaE # FEUR F OF[EW WV A TE
e @ feR wER fa= R

14584/3,350/KD/1422 3



Discuss the objectives of posting? Also discuss what type of
errors could cause a trial balance not to balance?

e 3 REd | TE w@fow gr of o= st fF
frE wE F7 FRE I F e vhae ¥ w1 SR T
wEd ¥

Differentiate the following:

(a) Journal and ledger.

(b} Errors of omission and errors of commission.
(8x2=16)

frfafEe & s =amy:

(F) & T AR

(@) 9F #1 Ffea qu FwHIE HFfedh

Explain the accrual basis of accounting. What are accrued
expenses and accrued revenue. Give an example of
adjustment to record each of these items with imaginary
figures. 16

TEFT F IqEA HAUR T UHERU WA =T aN
Iqhde T T B W o T B R ¥ wwees
F TE FEAE AHE T ST T FARC

Differentiate accounting concepts from accounting
conventions? 16

FEEFS UIms 7 F@EA whafed ® W@ iR Fanu

Explain the rationale of preparing a balance sheet. What are
its limitations? 16

qE1-T TR @ ¥ sifwm ® wEEnu e ;A
Hemd %7

14585/3,450/KD/959 4
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Time : Three Hours]

Total Pages : 4

14585

BBA/D-18

BUSINESS ACCOUNTING
Paper : BBA-102

[Maximum Marks : 80

Note : There are eight questions. Attempt five questions in all.

A=

1.

Question No. 1 is compulsory and comprises of six short
answer questions. All questions carry equal marks.

: JvA-9 ® o8 ¥ ¥ wE uiw WA # Iw dfww
WA HEm 1 fyard ® W B @y Iwia W
# w9ty # oiF wEm ¥

Compulsory Question  2f¥ard wyw)

Explain the following :

(a) Discuss the scope of accounting.
(b) Define dual-aspect principle.

{(¢) Define FSAB.

(d) What is accounting equation?

(e) Define errors of Omission.

SO N O TS T T

(f) Define goodwill as an intangible asset.

fr=fafaa = ToEmy
(F) oimiF3 & &7 | T Fifeq

14585/3,450/KD/959/Trans. [P.T.O.
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(@) T T Tl w1 wfonfw @) (g) Drawn for personal use 5,000

(M) TETETH. (FSAB) &1 9w semu) (h) Paid as rent 1,000
(%) dEiE THE ) (i) Paid for salaries 3,000
() Paid to creditors 40,000

(T) % F It w5 wfenfg wfw

o fomeE Yed ¥ em-3F faew AR frm o ¥
() TrE (TEfEE) W OF T wEfe ® AR W afenfyd

e WE i owwa g fAfed, damet wen $i

EaiEed .
W Y9E F AT
2. Discuss the nature and scope of business accounting? Also
discuss accounting as an information system. 16 i
wEEY FEET H OVEH 99 &9 W gE Fifwe Faiw (&) e TR 90,000
F TE I Yo F ¥ OH o == FU) @) uR T T aed 50.000
3. Transactions of M/s Vinayak Traders are given below : 16 @M THE H GO T LTS 10,000
Show the effects on assets, liabilities and capital with the () T, 20,000 GTF F FEgaA = ST T 40,000
help of accounting equation.
Rs. @) % 20,000 g4 FT TN F IUR T T 42,000
(2) Started with cash 90,000 (@ ¥-20,000 97 F wqd TR M
(b) Purchased goods on credit 50,000 (5. 15,000 7T T 9 IV T
(¢) Purchased furniture for cash 10,000 (T) =R T a,d ATETT 5.000
(d) Sold goods costing Rs. 20,000 for 40,000 = f T 1,000
(¢) Sold goods costing Rs. 20,000 on credit for 42,000 .
@ T Bg ST 3,000
(f) Bought goods worth Rs. 20,000
(Rs. 15,000 paid in cash and balance on credit) (W) S ¥ F 40,000

14585/3,450/KD/959 2 14585/3,450/KD/959 3 [P.T.O.
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BBA/D-18 14586

MANAGERIAL ECONOMICS
Paper : BBA-103

Time : Three Hours} [Maximum Marks : 80

Note : Attempt five questions in all. Questions No. 1 is
compulsory. All questions carry equal marks.
AT FW ufe W B I A, v |1 wfmd f
o 9w B ofw TR ¥
1. Compulsory Question ( @™ wyv)
(a) Explain the incremental principle with example.
(b) What is market demand? Discuss with diagram.
(¢} Define ordinal concept of utility with suitable examplc.
{d) What is meant by return o a factor?
(¢} Which are the costs included in imlicit cost,
(1) What is price rigidity?
(%) gzxte fog= =1 =mem IER & Wy Fii)
(@) 79N = A e g, foe w wy faEes Ffay
(M 3w 7 SR wayRen 1 owEEw 3 ae
EIECHE R
() w1 rgdl w3 wfagy €7
(®) ffkd =g § wnfaes =mm == 7
(F) F1Ha FERA ¥ £7

14586/3800/KD/1851/Trans [PT.O.
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Explain profit maximization goal of the firm. What are its
merits and demerits?

w4 % sfuway oY @9 @ e FIVU R wER
AR TFaR = E?

What is a demand curve? Why does the demand curve
slope downwards to the right? Are there any exceptions
to it?

o wF TN B? U7 FF A(EA H A F R T F40
FE R T T FE AR 87

What is indifference curves and what are their properties?
Also discuss the applications of indifference curves in
decision-making.

JErF 7% o 2 o T o ¥ fofam § s
IF F AT F1 S A e

Explain the law of variable proportions. Also explain the
various stages of this law with the help of table and diagram.

TiEdE ST ® Y #1 saEm witay) W SR faw
F g | 7@ Fraw # fafym = F ot =men Sfe

What is meant by marginal and average cost of production?
Show how they are used in determination of price?

I # T ol i e w wn sifaur 37 T9nE,
Fg # i § T sTEm #R fRw 9 2

14586/3800/KD/1851 2

7.

What is perfect competition? How are price and output of
a commodity determined in short and long period in the
perfect competitive market?

ot wfrerdl @ 27 b yfrened AR A e el -
Fe | TF T # F9a v S W o F9 e
wren &7

Define an oligopoly. What are the features of oligopoly?
How is price determined in a collusive oligopoly?

SRR F1 gftaiieg wifew) swwfusr w1 favwae =0
#? TF wweqe siferidel (oligopoly) ® e frefto #w
fem S 27

14586/3800/KD/1851 3



5 3

-1 =2
x* — 3x —7 = 0 and hence find AL

(b) Prove by constructing truth tables that

~peg=@E A9 vi~pAg.

6. (a) Show that >H_H g satisfies the equation

-1 -2
F IR w@ ¥ AR R ACL # o s

(@) T® (Truth) Tfewst = e = fag #ife
fE~peop=(p Ar-q) vi~prg).

7. (a) Check the consistency of the equations

(%) =iy 5 >nﬁ J, 2 - 3x—7=0 T

Ix-y+2z=3;2x+y+3z=S5andx-2y-z=1.

X + Hrklw.w
(b} Solve 1=« )\ e 6"

(%) gfiET = Ha F AitEe
male+w~ﬂmuwx+v+unum%xlmwlmuw.

1- i
(@) T Fif )\Hﬁj\ — =2

I-x
I+x
(b) Provethat A-B=ANDB.
1- d
(®) Ak y= |—  fgg FHfw e-mv%:ﬁo.

1+ x

(@) fag wfft A-B=A N B’

8. (@ Ify=

d
, prove that Qlauv.mw.fwno.

14587/4,000/KD/1744 4
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BBA/D-18 14587
BUSINESS MATHEMATICS-I
Paper : BBA-104

Time : Three Hours] {Maximum Marks : 80

Note : Attempt five questions in all. Q. No. | is compulsory and
all questions carry equal marks.

T : T Ut T P I AN W Ten 1 st
T ARy ® o wEm ¥
1. Compulsory Question

(a) Define power set. If A = {1, 2, 3}, then find its power
set.

(b) Provethat (p A ~p)vg=agq.

1 4 -1 2
(c) If A=|3 2| and B=| 0 5/, then find the matrix
2 5 31

X for whichA+ B ~-X=0.
(d) If?C,, ="C,, find the value of "Cohg

(e) Ife¥+ e =e"*Y prove that mw.nlmzi.

dx

i_px
(f) Evaluate It almvl.
x=0 x

(%) U ¥ = R w1 A A ={1,2,3) T =R
TR qE F TE FIIQ

(@ fag FT p A~p) vg=g¢

14587/4,000/KD/1744/Trans. [P.T.O.
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1 4 -1 2
(M & A=|3 2| &k B=| 0 5| & s X =
25 31

I Fifwe s T A+ B-X =0,
(™) AR "Cly="Cis & M "Cyy F1 T WA T

(F) A &+ o¥ = & +) Tz TR .Mdleu:%,.,_.

(%) qearwe W o L 280

10 b4

2. (a) In a class of 25 students, 12 students have taken
Economics; 8 have taken Economics but not Maths,
Find (i) the number of students who have taken
Economics and Maths, (ii) those who have taken Maths.
but not Economics,

(b) :neu_om?al r<x+&,n8<oﬁ:&

(F)25 B FT wa1 F, 12 B X arefory form o
Q&wﬁﬁqﬂ@ﬁﬁ%:@ﬂi@ﬁ%
@ R () B F §En fwen afrm sk
wieR fam &, (i) foeR @ ferm e Sfe
wefoey TE feram

(@ y=log(Vx-1-Jx+1), fg

14587/4,000/KD/1744 2

P_._4
px=1 gx-1

»w

{(a} Solve =p+q.

(b) How many words each of 3 vowels and 2 consonants
can be formed from the letters of word INVOLUTE.

’)
(F) T w3 i + 4 =p+gq.
px-1 gx-1

(@) INVOLUTE ¥= ® 3 =% R 2 = o o
% § 5o w= wn W owen #

3
1
4. (a) Find the middle term in the expansion of wa - IL .

e
-4
b) Evaluate It
) T&/\mxlm /\x+m

8
QVTHNLW %mﬁzmﬁﬁﬂﬂﬂa%@

X

xt -4

(@) ﬂmf\.ﬁ SN FT HHA HifAT)

5. (a) Prove that the area of rectangle of given perimeter is
maximum when it is a square.

x x
+ =2,
X—a x-=b

mﬂvaﬂﬂgﬂmﬂﬁ%%gﬁﬁﬁ
W A TF A AW ? A vy g 3

(@Mea wfve 22 __o

X-a x-~b

(b) Solve

14587/4,000/KD/1 744 3 [P.T.C.
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MR D18 14588
g 3340 0F
T Tiree Howms Maximum Marks : 80

BT . =igr wt i ¥ T T

1.

2,

TgEd & T Ryl & foRe Seorg iy oTaET
FAT WER T R e A oW e st
10

eR % fafsy w4f # 399 @ ofas # s @few
fofaw) avermn 3w famfa, fw A2, TRER w1 TewR 1
e afga fafae) 10

3, FER % WEY ¥ fo@d g IOF wES wE afe
F1 fean #fm steer veeeR w1 R Al R
INF O F fEEER wifw 10

4, IO (Y] FIR) w faa=wd wifww aremr GEwwm
F I T gW IR fafy o o feEew =i

10

5. frafefes wfonfis =i+t fest o fafag .

(i Accuration.
(ii) Adult Franchise.
(iii) Denomination.
14588/3,750/KD/1372 [P.T.O.
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BBA/D-18 14588
f&= (srframd)
Paper : BBA-105
Time : Three Hours] [Maximum Marks : 80

T : Preafafes adt W ® I SR

1. Tgufa # 9t skt @ fawgm Seor@ wifww stert
T TR F o 99w W fEER w9
10

2. TR % fafy w9 ¥ 9 @ ooy ) semw ofw
fofan svaer 3o famf, I A, wREE = Teed 1@
Lo wfea fafan 10

3, AR ¥ WEY & faed gu IO uEw uE afie
w1 fEa #ifvw arwer weeeR #1 v ol T
e T w1 fEEes wifew 10

4, IV (Y] HTAR) F faaww Fifew) srerEr Heww
F ot TR qu SER fatw o w1 faEes wifwm

10
5. frafafan wfonfys v=i =t et ° fafa
{iy Accuration.
(ii) Adult Franchise.
(iii) Denomination.
14588/3,750/KD/1372 [P.T.O.

10/12



(iv) Digest.

(v) Expedite.
(vi) Exhaust.
(vii) Foment.

(viii) Impeachment.
(ix) Gross assets.
{(x) Levy.

(xi) Litinerary.
(xii) Memorandum.
(xiii) Reliance.
(xiv) Reciprocal.

(xv)} Tenure. 14
Translate the following into English :

TF T ¥ TF FER T oun IR wM § A Y
F organ w D i I T AR WM T W e
Hifta % IEF R W W @ T m™n oz e
# ¥z 9T W T WEOR ¥ gl WEem A+t =
¥ o3 & off ok v @ ¥ ® forg W A wm e
o 3} I fE oW W R Y- TR 9 TgeT A
FR-FH T # M ¥ WE ¥ w@ w I =i
F@ ¥R @R T AEE oo T fRem s o =
¥ A T am om IW W 1 fF 9k ww vy T A
W o F owm wavm fyerh

14588/3,750/KD/1372 2

RE]
Translate the following into Hindi :

India's greatest and most popular export to the modern world
is undoubtedly the guru; the idea of an enlightened master
as a living reality, not just a special prophet or son of Got
who lived long ago. This has added a new dimension to the
spiritual life in the west, which is moving from the pursuit
of salvation to the quest for self-realisation as its
determination factor based upon an Indian influence, Great
Hindu Gurus like Raman Maharishi or Paramhansa
Yoganand are lauded by many in the west as being as great
as Jesus or St. Francis. 14

frefafgs faval o @ frdt ww fawa W 300 v H
e fafEw :

(%) ofrma famm & F7gex = gfFE
(@) o "wFe

(M FE TEA SR S

(%) dvdreer IR wEg g

(T) 4 =Y F1 IU W@ W FEE 12

14588/3,750/KD/1372 3
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BBA/D-18 14590

COMPUTER FUNDAMENTALS
Paper : BBA-106

Time : Three Hours] [Maximum Marks : 80
Note : Attempt five questions. Question No. 1 is compulsory.

1. Compulsory Question
(a) Differentiate Second generation and Third generation

computers. 3
(b) Write a note on Web browsers. 3
(¢} Convert 11.625 and 17.3 to Binary, Octal and

hexadecimal, 3
(d) Name four formatting features of MS Word. 3
(e) Differentiate Compiler and Interpreter. 3
(f) Abbreviate MAN, PROM. 1

2. (a) Define memory and its types.
(b) Differentiate High level language and Low level
language. 16

3. Define operating system and differentiate Single user and
Multi user operating systems. 16

4. (a) Define essential components of a computer.
(b) Discuss features of windows as GUIL 16

14590/3500/KD/1408 [PTO.
1412



5.  What is Networking? Differentiate LAN, MAN and WAN.

16
6. (a) What is Internet? Write its various applications in
business system.

{b) Define Email and how it works. Write various features
used in e-mail and how it differs from video
conferencing. 16

7. In context of Word, discuss 16

(a) Clip art and word art

{b) Table Handling

(c) Header and Footer

(d) Mail merge

8. (a) In context of Excel, discuss
(i)  Any 4 mathematical or statistical functions
(i) Chart wizard

(b) Explain use of animation and sound effects in

Powerpoint. 16
14590/3500/KD/1408 2

Roll No. .oviiriiiiins Total Pages : 3

BBA/D-18 14594

UNDERSTANDING HUMAN BEHAVIOUR
Paper-BBA-201

Time : Three Hours] [Maximum Marks : 80

Note :

A

Attempt five questions in all, including Question No. 1
which is compulsory.

WA wE | ofkq WfF afmd & ww ofe WA #
I Gl

1. Compulsory Question ( 27FaTd wyw)

(a)
(b}
(c)
(d)
(e)
(f)

Two factor Theory with Organisational Implecations.
Psychoanalytic Theory.

Attention.

Cognitive Approach.

Principles of Learning.

Organisational Implications of Emotions.

(F) FrTTF ovE w ww TEwe fagra
(@) TfayeNTE o

(M) =i

(%) SarEs  gfewm

(%) Afirm F fagr=

(F) wEst B wewww e

14594/2,500/KD/1423/Trans. [P.T.O.
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m.

G.

What do you understand by concept of perception also
explain the Perceptual Errors in Detail ?

TEY-F F EYROT ¥ oY w1 TugR € S I
F1 A fAEm ¥ =ReEn wivg?

Discuss the meaning and nature of Personality with Theories
related to Personality with example.

wimm & od iR TER ¥ =hEm ¥ gEhe d@ R
g TEE & wez ¥ fydEm &

What are the different approaches for Studying Human
Behaviour. Discuss in detail ?

e WEER ® owEw ® fow fafvm gfewo s €0
fqar ® faE= wifmy

What is Motivation ? Explain Maslow's Hierarchy of Needs
in detail with the help of an example related to organisational
implications.

o wn ¥ grewes Ffewdl @ dafva ween @
wIEE F oTEE ® g S o S e @
HAEY

Discuss the nature and meaning of learning also discuss
classical conditioning and operant conditioning theory in
detail with example.

i 7 vl ok o 2 frdwm S e wefor
Fhulin v ive vl fagm #1 s Bew R
wEE § T e wihw

14594/2,500/KD/1423 2

Explain the concept of ‘Emotions’ and theories of emotions
in organisational context.

Hroers wed W e ® smunn &R swEmel #
frgrh =t =men wfwg

How can the field of Human Behaviour contribute to the
effective functioning of organisations and also discuss the
challenges and benefits of studying human behaviour.

TET F W FE ® U AME SeR $ 8% 9
qrEr w3t TFA ¥ qU WM HEER ® o ms ®Y
Tt o et # o fEE w9

14594/2,500/KD/1423 3



7.  Define Forecasting. Explain the various methods of Business
Forcasting. 16

qEEE w o aRwfys Fifel s g w5 fafes
fafial = =ren Fifww

8. With the help of data given below, compute Fisher's Price
Index and show that it satisfies the time reversal and Factor
Reversal Tests, 16

frafefas oiwel o fPwR #199 gowi® @ Hifwg T
¥ fTEmy f& 98 999 SSPUga dun 9™ SoRead
e e FE R

Items 2007 2008
AaER) Price Expenditure | Price |Expenditure
(&) (=4) (e4) (=7)
A 08 080 10 120
B 10 120 12 096
C 05 040 05 050
D 04 056 03 060
E 20 100 25 150
14596/2,500/KD/421 4

Roll No. i, Total Pages : 4

BBA/D-18 14596

BUSINESS STATISTICS-I
Paper ;: BBA-203

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. All questions carry equal marks.

M T U WA ® I A g gem | afEd 2
Tl gl ® % TEA E

1. Compulsory Question ( AfEEd wee )

(a) Describe the importance of statistics in Business. 3

{b) Explain the relationship between Arithmetic mean,
Geometric Mean and Harmenic Mean. 3

(¢} Enumerate the measures of Dispersion. 3

(d) What is Skewness. How does it differ from Dispersion,
3

(e} Explain the reasons of Sampling Errors. 2

(f) Difference between Chain base and Fixed base Index.
2

(%) =aaa ¥ wifes! 1 I i ogol Fifeg

(W) FARR WA, O M 9o T W § ey
T wfole FifEw

14596/2,500/KD/421 (P.T.O.



(M sufr = By ool = fafen

() fawrm s ¥ T® R ¥ fE9 WER firs €7
(%) v qfedl & FRon w = wif g

(F) JEen YR 7 R 3R geF ¥ s=R Ty

2. Distinguish between Primary data and Secondary data
Explain various methods of collecting Primary data. 16
wafiw qun R oEE W oovm wWe W) wuftw
HFE F FHRW =@ 7 g B ) o=mer i

3. (a) Define Classification. Discuss the objects of

classification.

(b) Prepare Ogive curve (less than and more than) from
the following data. (8+8=16)
x (Marks) [0-10] 10-20 | 20-30 | 30-40 | 40-50
f (Students)| 5 8 5 71 s

(%) it w= afwfe wifwg wffeo € sivg
faa=m #if

(@ e el ¥ (R} 9 oaw § ofvw) omafe W
TS |
x (31%) |0-10] 10-20 20-30 | 30-40 [ 40-50
f(Foemedt) | 5 8 15 | 7 5

14596/2,500/KD/421 2

From the following data, calculate median first and third
quartiles. It is given that No. student has Secured Less than
30 marks,

Marks below | 40} 50| 60| 70 80 90

No. of students{ 5| 12| 25| 40 51 60

fr wE @ Wit wom 3 o wadw T s
vafE fedt o fpemeft B 30 @ wW ootw W ¥

¥ wH AF (40050 60| 70 | 80 | 90

ot W wem | 5|12 25] 40 | s1 | 60 16

o

Find Mean Deviation from X and Bn&:a and their

coefficient from the mozoﬁzm data. 16
Size 1-10 | 1120 | 21-30 31-40 | 41-50
Frequency | 5 8 12 g 7

ﬂﬂﬁi@ﬁsﬂﬂﬁmnﬁﬂg‘aﬁﬂmﬂ

X 9 onE =qg)

HATHR 1-10] 11-20| 21-30{ 31-40| 41-50

smgfe | s | 8 | 12| 8 | 7

What is meant by Skewness ? Explain various measures of
Skewness. 16

famm =1 o od R0 @ W ¥ fafas fafyet wend)

14596/2,500/KD/421 3 [P.T.O.



T FE frefaie W wRE ow B

Wl wr| W we < 10,000
TfFdvie @ s T % 400
o g v T T 500
I W T 200 THTFAT
39 FreAfafEd &1 7o FINT

(%) ma-fa=z fasg)

() AN-AEN I

(TT) F&T

8. Calculate material variances from the following information :
16

frafafes gEms & wml faE 9@ e

Material Standard Actual
Qty. | Rate { Amount Qty. | Rate|Amount
(kg) (H ) kg | (%)
A 500 20 10,000 500 19] 9,500
B 400 10 4.000 400 11| 4,400
900 14,000 900 13,900
Normal loss 90 50
Yield 810 Yield 850
14597/2,600/KD/1327 4

Roll No. e Total Pages : 4

BBA/D-18 14597

MANAGEMENT ACCOUNTING
Paper : BBA-204

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all including Question No. 1
which is compulsory. All questions carry equal marks.

Az : W FEm | e W fF afed ¥ owe e v @
TR Ofn v TR ® ofw wEE E

1. Compulsory Question ( 2AF@ETd WeT)

Explain the following :

(a) Four functions of Management Accounting.
{b) Cost Sheet.

(¢} Sales Budget.

(d) Profit-Volume Ratio.

(e) Balanced Score Card.

(f) Cost of Goods sold. (3+3+3+34242=16)

frafafaa =t =men i .
(F) TTHFA F@HEA F TR FH

(@) -1

14597/2,600/KD/1327 [P.T.O.
7/12



(M fEwEa T2

() SN-A STHIE|

(¥) ¥gfaa HAF-u|

(=) 99 T A ® AR

2.  What are the techniques of Management Accounting ? Also
differentiate between Management Accounting and Financial
Accounting, 16
TFT TEHET F TR BA-HA W F7 qERER
TrEiFs T fade oiEa ® e ft Tme wifwm

3. What is meant by Cost Accounting ? Explain its
characteristics and advantages, 16
A ETET W oF wd 3w favwmed ww e
Caficu oo i

4. What is Budgetary control and how is it exercised ? What
precautions should be taken while preparing the budget ?

16
Tl frm w ¥ sk 3w #R frm owm @) W
T WG BH-H gEwiE sed =
5. Explain the following :
(a) Limitations of Management Accounting.
(b) Cash Budget.
(¢) Uniform Costing. (6+5+5=16)
14597/2,600/KD/1327 2

frefafen =1 v =ifsT .
(F) TovEa w@ET H1 EH
(@) T a2

(7)) THET |
(a) What do you mean by Responsibility Centre ? Explain

the types of Responsibility centres.
(by Various Control Techniques.

(B+8=16)

(%) STQRMTE 5% T W 71 701 FwE 27 sT@s
FE P TER O FUF wE

(@) faf= yr =7 = aw =

A company gives the following data :

Fixed cost per annum T 10,000
Variable cost per unit T 400
Selling price per unit T 500
Units sold 200 Units
You are required to calculate the following :

(a) Break-Even Point.

(b) P/V Ratio.

(¢c) Margin of Safety. (6+5+5=16)

14597/2,600/KD/1327 3 [P.T.O.
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BBA/D-18 14598

FUNDAMENTALS OF DBMS AND ORACLE
Paper : BBA-205

Regular : 80

Time : Three Hours) [Max. Marks : “wgvnoﬁ : 90

Note : Attempt five questions in all. Question No. 1 is
compulsory. All questions carry equal marks,

M FW U T F IW ARG W wem | wtEE R
st 7 #® o wEm ¥
1. Compulsory Question ( 2f@Emd wyw)

Write short notes on the following :

(a) Primary Key and Unique key.

(b) Data Independence.

(c¢) Group Functions.

(d) Order By Clause.

(e} Check Constraint.

(f) Set Operators. 16/10
frefafes — dfia = fofac .

(%) wufrs ot @ik afrfm 5

(@) HAFg T

14598/2,850/KD/434/Trans. [P.T.O.



() wE FHE

(9) AR g T
(F) T )

(¥) W sfaied!

List advantages of DBMS as compared to a traditional file
oriented approach. (16/10)

TfE wHe SHE e Fogew ¥ DEAETE
(DBMS) % WEg HI g IEQ

What are the important components of Database management
system? Explain Database users. (16/10)

TEY TEYR WOTSR ® wEqe ovwwm w #7 demEm
IEmEAl ® e R

What do you mean by Mapping? Discuss the different types
of mapping in three-tier architecture of DBMS. (16/10)

A { v w oARYE ¥7 TWEE WA YOTeT ®
TH-wig e ¥ fafim wm & Ay w ==t
EiE

Discuss the role of computers in banking and accounting
alongwith its demerits. (16/10)
I ok EEa H FEm o 3 o o @
iy e wifaw

14598/2,850/KD/434 2

6. Whatis SQL? Explain the data types used in SQL. How you
will write queries in SQL? (16/10)
WS ¥ WH (SQL) ¥ swm fyy W
I TN FEN H AA R TEFTA. T AW H;D
(qaE) ®¥ faghn?

7. Discuss the following SQL commands with their syntax and
suitable example :

(a) Create.

(b) Drop.

(c) Alter.

(d) Insert. (16/10)
frefefer R FAE IR s @k swgw
e B Wy fade ey -

(F) Create.

(@) Drop.

(M) Alter.

() Insert.

8. What do you understand by Report writing? Discuss its
advantages. (16/10)
fdé oEm | oM 7 T 0w v S R
Fifer

14598/2,850/KD/434 3
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BBA/D-18 14601
BUSINESS LAW-]
BBA-301
Time : Three Hours] {Maximum Marks : 80

Note : Attempt Five questions in all, Q. No. 1 is compulsory.
All questions carry equal marks.
FA W W % I A | vy gen 1 Hfqard
NI - s

1. Discuss the following : 24242+42+4+4
(a) Offer (b) Consideration
(¢) Fraud (d) Quasi Contract
(e) Pledge (f) Bailment.
refafer w == #ifvm . .
(31) T () f=m
(F) dremE () o7ef-e7ay
(3) frEr (F) SHE W BEA |

2. Discuss the factors vitiating free consent of the parties.
ST |

3. What is the difference between indemnity and guarantee ?
afayfd e TRA % wey o oww 2 o

(2-56/2) 1~14601 PT.0.



4. Who can make a valid pledge.
EEIRIGE T DR Rg— g 7

h

Discuss the duties of a bailee.

i%ﬂm&ﬂﬂ&%ﬂm_

6. Write a note on unpaid seller and his rights,

ﬁ%mﬁﬂgﬁﬁﬁmﬁaﬂﬁ@ﬂ&%_

7. Discuss the maijn provisions of Negotiable Instrument
Act, 1981.

%ﬁm@z@rﬂ 1981 % =T wauw wy iy
H:W_m |

8. How agency can be created and terminated ?

%@ﬁuﬂzﬂamﬁﬁﬁﬂﬁﬂimw

L-14601 2 2,800

@\
Roll No. .............. e Total Pages : 3

BBA/D-18 14602

PRINCIPLES OF RETAILING
Paper : BBA-302

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five quetions in all. Question No. 1 is compulsory.
All questions carry equal marks.

M At W ® I Ay v W | st ¥
ot T o TR #

1. Compulsory Question ( 37T )

Write short notes on the following :

(a) What is the position of retailer in the entire supply
chain ?

(b) How is Vending becoming popular in India ?

(¢} Customer retention is one of the major problems in retail,
How ?

(d) Write a note on future of Online retailing in India.

(e) CRM in Retail.

(f) E-tailing.

fefifed ® dirw W fafag

mﬂv%%ﬁﬁm@%ﬂﬁﬁﬁww

(@) o # A fFw w@R Al B w B

14602/2,500/KD/423 [P.T.O.
19/11




(M) TEE TRMET R W wgE wwemsd § ¥ uw ¥
FH?

() YRa ® Aema fefem 3 ofw w e e
(¥) fem 7 Hamm

(=) 3-2fm

2. What are various distribution techniques used by the
retailers today to reach the end customers ?
AT F WA A AW URE 0% WEH B BH-A W
o #) TFe ¥ R wm fee w@ &7

3. India is a big market for organised retail. Explain.
I §fsd few ® fou = w3 sewr ¥ =mem
BT

4. Describe the social factors that affect the consumer buying
decision process in retailing.
fefdn & sodem =t 2 fofm wfpm & saife #= @
T WEE qEf F U

5. Define Geographic Information Systems (GIS) and discuss
their potential uses in a retail enterprise.
i g YOIE (GIS) 1 TRy ¥ qen w e
ITFE H E TIET T F A0A w

6. Discuss the mechanism of Retail Store design in detail.
w few =R oo = 7= % fasmges =men =

14602/2,500/KD/423 2

Discuss various types of Retail Organisation structures in
detail.

faft= wwr % f@F IR T w1 v Fe)

Discuss the factors a retailer should consider when
establishing pricing objective and policies.

™ R B geu T IRvE ol Rl w fruio
R g9 fF-f= 9 =1 um @ = =
Fifaq

14602/2,500/KD/423 3



7. Explain the special relation between a Banker and a Customer
with suitable examples. Discuss the ways and circumstances
under which this relationship can be terminated.

T ¥R a e ¥ f9 P waw w soge

STl gR wHERY 39 whE ok wRRwfrE # feew

Fifw fooe ww W 9= w1 TR fRwm oW W
8.  Write short notes on the following :

(a) Security issues in use of technology in banks.

(b) Criterion for performance evaluation of banks.

(c) Retail Banking,

(d) Repo rate and reverse repo rate.

frefafes w dfra < fofeg .

(F) & ¥ 7FE $ I N ww TN

(@) ¥ # FH-frEa T ® f wRve

(m fe= fem

() W@ | qu fmd W oW

14603/2,450/KD/958 4

Roll No. i Total Pages : 4

BBA/D-18 14603

PRINCIPLES OF BANKING
Paper : BBA-303

Time : Three Hours] [Maximum Marks : 80

Note :

T

Question No. 1 is compulsory and each part of it carries
2 marks. Attempt four questions out of the remaining
questions carrying 16 marks each.

YR wem | ot ¥ oA vew wew w9m 2 ot
ﬁ@%ﬂ&m@iﬂﬂi%mﬂ&ﬂa
T TEF WA 16 HH w B

1. Compulsory Question { 3@t wyq)

Write down 1 page notes on each of the following :

(a) Scheduled Commercial Banks,
(b) Cooperative Bank.
(¢) Corporate Banking.
(d) NEFT and RTGS.
(e) Credit cards and Debit cards.
{f) Mobile Banking.
(g) Net Interest Income.
(h) Interest Rate Risk.
14603/2,450/KD/958/Trans. [P.T.O.
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fFrefafas @ e W T8 #1 AR ffau
(F) g afviers 1

(@) gEwr S

(M) sk $fwm

() WETEA. (NEFT) e AN (RTGS)|
(F) #fee #1E 7 e w7

(%) drre #fem)

(3) I =9 39|

(F) == =T Aifes

Give an overview of main provisions of the RBI Act, 1934.

WA, T, 1934 (RBI Act, 1934) & o7 WravmHf
1 SEAFA TG FIA

Prepare a list of major reforms in India's banking sector since
1991. How does the privatisation process in Banking Industry
has affected the performance of banking sector in India?

1991 § v # T &% ¥ @ g@m R I g
TR =it dfr oM § frefe wEw 3 owwe 3@
i % F il w BN e e &2

14603/2,450/KD/958 2

Explain the following functions of RBI :
(a) Currency Issue.

(b} Banker's Bank.

{c) Banker's to Governments.

(d) Open Market Operations.
AL (RBI) # freafafaw st = awemw .

(F) g& I F
(@) ¥ T T
(M TER ® ¥
() TR IR FEEH|

Describe duties and rights of banks regarding payment and
collection of cheques. Also explain special services offered
by banks to their customers.

IH B OGN AW TEIG R WEY ¥ S B wES 3
sty w1 avle wfTT S 3R o TEEl B W
g wmet ® M A o wEmmE

Elaborate the role of banks in Financing Agriculture, Small
Scale Industry and Rural Sector in general. What are
challenges of banks in the financing of Agriculture Sector?

AR | FfE, oY wEm v g & B famdme S
A F G F oW Fitw T 4 # e o
¥ % mgg T gt

14603/2,450/KD/958 3 [P.T.O.
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BBA/D-18 14604

FUNDAMENTALS OF E-COMMERCE
Paper : BBA-304

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question no. 1 is compulsory.
All questions carry equal marks.

AT : @ Uty ® IW D v dew 1 R b
off T ® w wEm ¥

1. Compulsory Question ( 3tfmard wew)

Explain the following :

(a) Applications of E-commerce. 3
(b) Electronic payment system and Traditional payment

system. 3
(¢) Components of E-commerce. 3
(d) Data security. 3
(e) C2C E-commerce. 2
(f) Electronic data interchange, 2

frafafean = =@ Fifww .

(%) &-39d ® IqEm

(W) WRIFF grm yonet ok wweiw Em yore
(M = ® T

14604/2,450/KD/429/Trans. (P.T.O.



() 1 FE
(¥) C2C E-wimd
(7) R T T ARHE-TEH

2. Define E-commerce. Discuss various types of E-commerce
systems. 16
-wmE = qfoafm wifw s TR # f-wed
vyonfeal &t fag= i)

3, Discuss the following :

(a) Domain name disputes. 8
(b) Benefits of Internet firewall. 8
frefafan =1 faa=m =ifs :

(%) e T fER

(@) TTEE FEEE $

4. Define Digital signature. Discuss the mechanism of Digital
signature technology. 16
fefsem zomer =t shafer s fefaea swmar
Tt w5 fEafEty w1 fEe wfw

5. Define EDI and its components. Also discuss applications
of EDI in various sectors. 16
P IR I wawd w1 viwfw wifew fafe
g o fFem ® Iwm w faEwm @i

14604/2,450/KD/429 2

6.

Discuss the role of Internet in promoting E-commerce. Also
discuss various types of controls in risk management. 16

-wimd F WEE W O R ® 9f Ew # feEew
Fifvy Ffgy vwwww # faf v # oo =t &
faa=n =ifem

Write notes on the following :
(a) Web based marketing.
(b) Internet protocol.

{c) Cryptography.

(d) Intelligent agents.

= w A fafew .
(F) 99 Mm@ fagm|
(@) 3T WA
(M) frere

() e T

(4x4=16)

Write a detailed note on Internet firewall. 16

Tz wrEE W wF fase e fafaw

14604/2,450/KD/429 3
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BBA/D-18 14605

EXPORT PROCEDURES AND DOCUMENTATION
Paper : BBA-305

Time : Three Hours] (Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. All questions carry equal marks,

T : FW Ul W ® IW Ao v wew 1 s R
T e W 3w e

1. Compulsory Question ( 3tFard wyT)
Write short notes on the following :
{a) Export Licence. 3

(b) FDDI (Footwear Design and Development Institute).

(c) Regulatory Documents.
(dy E.P.C.G. Scheme.
(e) Free on Board (FOB).

NN W W W

(f) Categories of Goods for Export.
= w gfya A fefag .

(%) Fraf emsew|

(®) ¥ feome @@ fawm gvem)
(M) famE JuE

() LS w=wmm

14605/2,500/KD/424 [P.T.O.



(%) # A9 =wE
() Frafe & W el FRe w aftral

What do you mean by Direct Exporting ? Discuss the
advantages and disadvantages of Direct exporting. 16

vy frafs § o v T € R A @ ek
! EUA Wi

Discuss in detail the main features of current EXIM Policy.
16

R - Hif B g e w1 ol W

Name the important export promotion organisations
established in India, and describe their functions. 16

v § e wewEqe frafn dEd weaE ® ™ T
A TR FE F TR W

What do you mean by International payments ? Explain the
various methods of International payments. 16

LT g ¥ oM T HE ¥ AR e

? fufrs R = woR Wl

Write a detailed note on Documentation in Foreign Trade.
16

fadelt =R § # IR A weh A | e A
ford

14605/2,500/KD/424 2

Discuss the various incentives and schemes provided to the
exporters by the Government of India. 16
g TR gW Pt w STEe wEm W ue
el @ deee w1 Ao wl

What are the risks involved in Export business ? How these
can be controlled ? 16

frgr =mR ¥ fF9 YR ® Waw T ¥ = B
frafam e wm T #2

14605/2,500/KD/424 3
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BBA/D-18

Total Pages : 3

14606

PRINCIPLES OF PRODUCTION MANAGEMENT

Time : Three Hours]

Paper-BBA-306

[Maximum Marks : 80

Note : Attempt five questions in all, Question No. ] is

compulsory.

e ;. FH U T IR AW T wem 1 afEE @

Compulsory Question ( 3Tf<@ard 9= )

1. Write short notes on the following :

(a)
(b)
(c)
(d)
(e)
(f)

Consumer Product.

Meaning of Inventory Control.
Economic Order Quantity.
Benefits of Centralised purchasing.
Make or Buy Decision.

Centralised Warehousing.

= w dfera femfrrai forg
(F) S99 SR

(@) & faTg #1 e
(M sfde smw =M

14606/2,500/KD/1457

[ S T Y LTy

[P.T.O.
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m.

() F3FT FH & o
(%) Tt T wlR fef

(3) =g quIw|
What do you mean by product ? Explain the significance of
production system. 16

IR A SOFE T ARIE 2?7 IR WO ® e
F = FH

What do you mean by production planning ? Explain various
factors affecting production planning. 16

I e | oo = afwwrm %7 s e
F wfEa FH o BhE wew w1 = sl

Discuss the purchase procedure in a manufacturing
organisation. 16

ww fafmilt @9 o w3 wREa #1 3v wl

What do you mean by warehousing ? Explain its importance.
16

qUERY ®} IGFT F afawry €7 TR W F SEW
1

Explain First in First Out (FIFO) and Last in First Out (LIFO)
methods of inventory valuation. 16

WY YEiEA # TER arw s i (FIFO) Aen
s srm wew frim (LIFO) fafudl #) =mem wi

14606/2,500/KD/1457 2

7. What is quality control ? Discuss the objective of quality
control in production. 16
o frn w=n &2 s ¥ e e & st
F] g F)

8. Write short notes on the followings :

(a) Use of control charts in Statistical Quality Control.

(b) VED Analysis of Inventory Management. (8+8=16)

= W o fefiral fad

(%) wifesg oEw faan § fgyo 9@l s wam

(@) =N way w1 @i (VED) fawewon
14606/2,500/KD/1457 3
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BPO/D-18 18771
BASICS OF BUSINESS PROCESS
OUTSOURCING
BBPO-101
Time : Three Hours] [Maximum Marks : §0

Note : Attempt Five questions in all. selecting one question
from each Unit. Q. No. 1 is compulsory.
THF TEE R OUE T I €U, £ urg ¥ F
TR | Wem 1 wfeEd §

(Compulsory Question) ( 37aTd W)

1. (a) How are BPO Useful ? 4
BPO #3 wwml ¥ 7
(b  Whar is Contact Centre BPQ ? 4

&

1% FT BPO FOF ?

{¢)  What are Back-office Services ? 4
Back-office @amd =@ ¥ 7

(d}  Whar is the use of media BPO ? 4

Hfeq BPO 1 3997 #1 § 27

(3-68/15-18771 PT.0.



Unit [ (Z&2 1)

What is business process cutscurcing 7 Discuss various

models of business process outseurcing. 16
BPO #1 t ? BPO % fafaq= wieal W wa =ifay |
(@) What are the growth drivers of BPQ ? §

WAL F fawE wmE T £ 7

{b)  What arc the possible chalienges of Ofizshoring 7 §

Off-shoring =1 H¥Tag =ifmr g9 & 7

Cnit II (33T 10)

(@) Discuss the emplovee structure in BPO Industry. 8
BPO =2 ® FHIE HeA Wow= Fifsu

f
(b)  Discuss the compensation levels of BPO Industry. 8
BPO WM % WiE9 % &R W =€ Wy

What type of problems can be there in the Call Centers ?

How these problems can be resolved ? 16

FA TR W Y dw # oW o @ e f 7w

Unit INI (T3 111)

Discuss the case study of Chav systems. 16
Cbay fieq & &9 =21 W 9= Fifaw

L-18771 2

7. (a) Discuss the element of hack-office services. How
BPO supnorts them ? 8
Back-office 517 % d= W =7 BPO
ﬁ 9w TOEH A |m,1 7

(b)  Discuss the use of BPO in financial services 8
FEE HEE F OBPO # TUEN W owel #fU |
Unit IV (=2 V)
8. What is HR Business Process Outscurcing ? What arc
the possible reasons for outsourching HR © 16
HR faams
T RO w7
9. (a) What are the career opportunities in HR BPO 2 §
HR BPO ¥ #foR % @:awm =7 ¥ 7
(b}  Discuss Publishine BPO. 8
TEEH BPO T == OEMA.
(36876 -18771 3 50



(h} Discuss Slider Sorter and Normal views and also

how 1o Run slide show. 16 RO NO. reererrerrerrerrsevssses Total Pages : 04
TR W S WHE S W S F R W BPO/D-18 18772
wRE W F FA INTRODUCTION TO COMPUTER AND
9.  Explain in terms of PowerPoint : 16 OFFICE AUTOMATION TOOLS

() Use of Custom Animation (b) Insertion of Tables BBPO-102

{¢) Sound Effect (d) Use of Movies. Time : Three Hours] [Maximum Marks : 80

Wiz & Hed H GEeEd

(31) wEE TRV B W (4) 290 T Note : Attempt Five questions in all, selecting one question

(9) =f w9@E (=) fredl =1 IEM | from each Unit. Q. No. 1 is compulsory.

TEF TEE W UHF W I g, F/A uid U B
s dfw | T dew 1 dhEd T

1. (a) Discuss Mainframe, Micro computers. 3
FTHH, HEH FEGR W FE RIGC |

(b} Write a note on Working of CPU. 3
CPU &% od W & feool fafew i

(c) Discuss use of File and Folder in Windows.. 3

fauet ¥ wEe &R wieey & IW@M W == Hife |
(d) Name four formatting features of MS Word. 3
w.UE. 92 ® 9R eqw gfawe w1 aw fafen |

(e) What is Filtering and Sorting in Excel ? 3
wgd ¥ Filtering 3R Sorting =41 € ?
(f)y Abbreviate ALU, OLE. 1

ALU, OLE =1 U &y Tafag |

1-18772(TR) 4 50 (2-6119) L-18772(TR) P.T.0.



Unit1(3&E 1)

(a) Explain working of essential components of
Computer.
FIAR F AEVIF UTH F FE H] SAEA HIT |
(b) Write four merits and four demerits of computer

system. 16

Frg fien % =R o0 iR uw 9 Wt fafe |

In context of Windows discuss : 16
(a) Icons (b) Windows explorer
(¢} Moving files and folders

(d) Any two accessories.

favegs & €3 ® IUH Wi -

(a7) S (3) fdem 3 e
(@) TR wEEE SR wiE

(2) HE Ff [ ITEW |

Unit I (3&TE 1)

In context of Word, discuss : 16
(a) Spell checker (b) Word Art

{¢) Text formatting (d) Page formatting.

7€ # "ed § v wifee

(a)  Spell checker (b) Word Art

(¢) Text formatting (d) Page formatting.

L-18772(TR) 2

5. (a) Explain use of table handling in Word.
g8 H oH¢ pefevl & TUAM H1 AW HIiFY
(b} Discuss Mail Merge with example. 16
T B 1 I/ wfed 9RABY |
Unit ITI ( geRtg 111)
6. In context of Excel, discuss :
(a) Any four mathematical or statistical functions
(b} Chart wizard. 16
Fd % Hed § s &g
(37) W WX TRE @ FiiEmsE B
() = fasrg
7. (a) Explain use of Pivot table in Excel.
e o faEie 39w w) e &ieg |
(b) Discuss Goal seek and IF statement in Excel. 16
THEE T Goal seck ¥ IF Wedz W == Ffal
Unit IV (3&TE IV )
8. (a) Make a slide show using five different styles ot
PowerPoint.
tfawaiEe w1 Ui SToW- ST qUE H OSUAN F
wge feame |
(2-61/10) L-18772(TR) 3 PT.O.
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BPO/D-18 18773
MANAGEMENT CONCEPT
BBPO-103
Time : Three Hours] {Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
Attempt four more questions selecting orne question
from each Unit. All questions carry equal marks
T Ui Tl % SW AN 1w we 1 sfEd
T | YEF WE Y TE WA 990 gY, WN ¥E SR
HIGW | T T H oF @A T

1. (a)y Write brief note on Contingency Approach of
Management.
YA F ST gfewivr W oHfia feopedt fafew
(b) What are the limitations of planning ?
g dd e § 2
(¢) Explain the importance of delegation of authority.
Wiy & WMy & gew w1 9vie ®ifag |
(d) Briefly explain the methods of measuring

performance. 4x4=16

weIH & A w fafual W gl gy wifse

(3-67/11)L-18773(TR) P.T.0.



Unit I (3=FE 1)

Explain the functions of management and describe the
relationship between planning and controlling. 10,6

ﬁﬁu%ﬂiﬂﬂ@q%ﬂmﬁ&gﬂmmﬁwﬂm
Tl @ 9o i |

Describe the various steps in the process of planning, 16

gﬁ%ﬂmﬂﬂmﬂﬂmﬁmﬁ%%@m*
Unit II (3&7E II)

What is organisational structure ? Explain the difference
between formal and informal organisational structure. 4,12
YTSTF W 0 ¢ 2 S qon s diers
TN SR W #im

Define Organising. Discuss the principles and importance
of organising. 4,6,6

ﬁﬁqi%ﬁﬁm%ﬂm_ﬁaﬂ%imﬁﬂ
F fFEeT sifae |

Unit HI (318 1)

Explain the concept of ‘Delegation’. What are advantages
and barriers to delegation ? 4,5,7

%ﬁﬁd%ﬁmﬁﬁﬁmﬁﬂﬂ_ﬁ%ﬁﬁﬁ
qa ey ¥ ?

L-18773(TR) 2

7.

Differentiate between centralisation and decentralisation,
Discuss the factors affecting decentralisation. 6,10
HEF T B ¥ amw HIT | fFaimm =
FIT FA A FH T av e |

Unit IV (3@ V)

What is meant by leadership ? Explain the various styles
of leadership. 4,12
%@ﬂ%ﬂwﬁﬁ@?ﬂ%&ﬁ%ﬂﬁf

Define Motivation. Critically. explain Maslow’s need

hierarchy theory of Motivation. 4,12

gﬁ%ﬁ@mﬂﬂm_mﬂypg%ﬁwﬂn
fasm =t smavgwa w1 9ol w9t

(3-67/12)L-18773(TR) 3 50



RoH No. ....nvnvirseniinrneen Total Pages : 03

BPO/D-18 18775
INTRODUCTION TO CALL HANDLING
SKILLS
BBPO-105
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsor
Attempt four more questions selecting one question
from each Unit. All questions carry equal marks.
FA Ui WA % IW G 0w wew 1 9
2 TEE TR ¥ TS W T U, WN WA R
wifve | Wty # & @R ®

(Compulsory Question) ( 3fard wy=)

1. Write short notes on the following :
(a) American Culture
(b) Leadership Skills
(¢} Good Customer Relationship
(d) Negotiation Technique.
frfafen w dfva fewfimt fafae -
(31) st gwpfa
(F) WgE w
(F) =8 wEEk Ty
(2) IFdld dFAE |

(3-8712)] -18775 PT.CR
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L-18775 2

Unit I (5e0TE 1)

Write a detailed note on EPABX Handling. 8.
EPABX 2vsfein o1 forga aviy #ifmn |

Write a detailed note on Communication Skills.

YT FHIE w1 feram faero dfm | 9.

Unit 11 (313 1I)

Discuss the importance of sales technique.

E@ﬂﬂﬂ%ﬂ:%ﬁﬂﬁ@ﬁz@mﬁ%@m_

What are Presentation Skills ? Discuss the importance of

these skills.

T B Y 7 T Wew @ avid FIRT |
Unit III 3T I0I)

Discuss the various methods of make listening effective.

wﬂﬂﬂ%ﬁniﬂﬂﬂﬂ?&ﬁmﬁﬂg_

Write a detailed note on various techniques to enhance

the success in sales.

fasrm o wern a5 fafis swET @ frmr § quie
FIET |

Unit IV (3&1E IV)

Give a detailed note on Professional Telephone Calling
Technique.,
SIS A A e W e R @R )

What are the measures taken to make the information
gathering techniques effective ?

AT IR qehHE B OGNl TR 8 SOR @ avie
Hife |

(3-87/13)L-18775 3 59
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(F) 2@ W AN 7% F R Y qN T W A
5% Wt ‘T G |

(F) oft q HWAG W 5% BE T ¥ |

(®) fafmm ® =99 6% & W H

(%) ergcnyg T 100 =

(3) ®AR W 5% BYE o | 15

7. Explain the significance and methods of depreciation.
What factors should be considered for determining the

amount of depreciation ? 15
BE 1 wewd aun fafus &t wrem sifee | g w1 i@
fifid $W 999 $HY $RF @9 ¥ W 9 ?

Unit IV (Z&TE IV)

8. What is a consignment account ? Distinguish between
sale and consignment ? Also state the procedure of
valuation of closting stock on consignment. 15

Y90 @ o € 7 fawy qen Yuw W SR Iy | uee
R afm wha % qeaiwd #1 wEa w1 oavH Siee |

9. What is a joint bank account ? How are entries regarding
joint venture passed when such account is kept ? 15
O W% W d@ ¢ ? " U9 @ @ T g,
Tg IUHH B Hay ¥ d wafea wiw w1 W € 2

L-18776(TR) 6 50

J 2001 | B\ [ Total Pages : (06
BPO/D-18 18776
FINANCIAL ACCOUNTING
BBPO-301

Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all, selecting at least one
question from each Unit. Q. No. 1 is compulsory. All
questions carry equal marks.

TEF THEE W UH W g0 g, He U WA F
IR AT | oy dem 1 sfeEd £ ousd v w
% g E |

1. Explain the following :
(a) Discuss the basic objectives of financial accounting.
(b) Define convention of consitency.
() Define GAAP.
(d) Define the concept of accounting errors.
(¢) Define current and fixed assets. 5x4=20
frafafea @t srem FIfg -
() fadfta dEies = 9@ IRV w1 TUH RSO
(@) ferm #1 wHem & 9wy =ifsg |
(9) GAAP =i uftamn few |
(2) oEiea 3R # srunon w oRafva w2 |
(3) o= e fer wmiwE #t wfaw S o

=
=]
-

(2-56/T) L-18776(TR)
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1L-18776(TR)

UnitI (318 1)

Financial statements are prepared using Generally Accpeted
Accounting Principles. What does this term mean ?
Discuss the scope and functions of financial accounting.

15
aEE w1 R el SEiE ed B owm @ e
duiFt TR fFe wm € 2 e W g € 2 fadl
QA ®H 47 T FE R AR R

Discuss the following :

(a) Journalize the following transaction with narration
(1)  Purchased goods from X and paid by cheque

Rs. 7,000
(ii)  Sold half of the above goods to P at a profit

of 30% on cost.

(b)  Accounting equation. 2%7.5=15
frefafeaa =1 aof w9 .
(31) Frafafed oed =1 av wfed sHegs Ffeg .

i X ¥ 9% @lw aw 7,000 T F WH g

yaa fear |
(i) O W 20% WY W IYged W ° 9 WA
P & o= |
() GHT GHE |

~

Unit I (3&TE 1)

“Trail Balance is not a conclusive proof as to the absolute
accuracy of books of accounts. It may agree and yet there
may be some errors in the book remaining undisclosed.”
Explain. Also discuss various types of accounting errors.

15
"FANE W W TR F P w9 W foaw w1e
T 1 9k e © Gwal € ok fe ff v emefim
T A wE T B TR ¥ 7 v Wi | s
i & fafe R R Ao Hf

(a) Differentiate between capital and revenue
expenditure. 2x7.5=15
ISt o e = W oW sifee |

(b) What is suspense account ? Why is it prepared ?
Hfy @ o ¢ ? 9% w6 dar fE e €2

Unit I (Z&T8 111)

From the following balances extracted from the book of
M/s Manju Chawla on March 31, 2016. You are required
to prepare the trading and profit and loss account and a
balance sheet as on this data :

Account Title Amount Amount
Rs. Rs.

Opening Stock | 10,000

(2-56/8) L-18776(TR) 3 P.T.O.



Purchase and Sales 40,000 80,00C
Returns 200 600
Wages , 6,000

Dock and cleaning charges 4,000

Lighting 500

Misc. Income 6,000
Rent 2,000
Capital 40,000
Drawings 2,000 |
Debtors and Creditors 6,000 7,000
Cash 3,000
Investment 6,000

Patent 4,000

Land and Machinery 43,000

Donations and Charity 600

Sales tax collected 1,000
Furniture 11,300

1,36,600 1,36,600

Closing Stock was Rs. 2,000.

Adjustments :

(a) Interest on drawing @ 7% and interest on capital
@ 5%.

(b) Land and Machinery is depreciated at 5%.

(¢) Interest on investment @ ©%.

(d) Unexpired rent Rs. 100.

(¢) Charge 5% depreciation on furniture. 15

L-18776(TR) 4

31 W, 2016 F B HS =EEn
%ﬂaﬂ_ﬁﬂﬂaiﬂﬁ
e qa AfgE el AN

BT Vi

s Ee
wig e T
!

el

T R TEE YEE
THT

fafay =4
faeTan

gfy ol =eEd
g o <A
famg =+ Tuled

-~

T

afqn =fF 2,000 o |

(2-56/9) 1-18776(TR)

= g 9 fremeEd

=R 3T TE-21
T
Y T
T. k2
10,000
40,000 80,000
200 600
6.000
4,000
500
6,000
2.000
40,000
2,000
6,000 7.000
3,000
6,000
4,000
43,000
600
1,000
11,300
1,36,600 1,36,600
P.T.0.
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“There is an increased usage of machines and appliances
in modern day offices to bring efficiency and effectiveness
in operations’. In light of the statement discuss their uses

and abuses.

e § qa R yeeie wH ® fau emyfe
% FreE § weiE qun SUFl 1 I9E 9% W el
T4 YT ® TEE H e I[N G eI F 9UA

Eaiisia

Unit IV (3&T3 IV )

8. What is Filing ? What are the major purposes behind

filing ? Elaborate different types of Filing widely preferred
in modern offices.
FrRfeT F g 7 wERm % ww sv W= € 2 smyfe
AfFE o =" ®9 ¥ e 59 90 g fafi= w@r
w BEfET @ fTER ¥ ey |

Y. Explain the following :

(a)  Major types of Indexing
(b)y Office Manual and Flow of Work.
fr=fafea +1 =3/ +ie]
(1) goFlAl & TgE TFR
(F) FHeE Hge qel HE yEE |
1.-18777(TR) 4 50

Rel No. .............. Total Pages : (4

BPO/D-18 18777
MODERN OFFICE MANAGEMENT
AND TECHNIQUES
BBPO-302

Time : Three Hours] {Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
Attempt four more questions by selecting one question
from each Unit. All questions carry equal marks.

Fo U WA % S| e | W gqew 1 afEd
T 9w R Y FH W HY TH Y I gC 9N
o9 W Wi | ud W % ofw T ¥

1. Short answer Type (Compulsory) : 4 each

{a) Discuss use of word processor in modern day
offices.

(b) Why office forms are important. Identify the things
to be considered while designing office forms.

(¢) Examine what key qualifications an office manager
needs to possess in modern times.

(d) Figure out some of the key issues which need to be

considered while deciding office layout.

(2-63/9) L-18777(TR) P.T.O.



& I ye (efEd)

(7) Iohel o SfpEl O 9€ WEE % WAM 1 9UH
iy |

(1) oifrg wey (i) #wewq = € ? AfRE &=
feoz 990 999 =F § B 97T 9 F1 uiEy
s |

(9) snyfss g ¥ wF ATy wous F B uga
fodwmsl ® omEvEEa Bl § 7

() w7 TE TR @ & it R sRed
TR w1 g on W fFER w1 w® EvEsd
LGN

Unit1(3&E 1)

Define Centralisation and Decentralisation. Highlight their
relevance in the office management. Which is more
appropriate in modern days office management ?

TR ad fam=iete & ufonfve wifew 1 sifeg
yay § @ TN W YRR ST | Eed @
affre vy A Fra afus suge € 2

Explain the following :

(a) On what basis the departments in a modem office
are created ? Elaborate,

(b} The functions of modern office management.

e FI

(a7) fFm omm W oyfw Faem A fawm =9 Sw
2 7 fowfm =ifwg |

(F) oy offeg Wy & FH |

L-18777(TR) 2

4.

Unit II ( 3&1E II)

Discuss various types of office layout which are widely

preferred for designing modern day offices.

fafr= veR & wEtm d@me w1 v Five e
arfe FrEfe & fesgd % fau =avs =9 9 wufawa
d it & 7

What kind of office environment and working conditions
should be created for effective performance of modem
employees. Throw light on the some of the features of
the conductive and congenial work environment.
syfre waafEl & warlt eyl & fau fFa gww &
e EEe @R wE uftftafral e e wfen 2
aESg IR AET FH wEew F RS favmmen w
Y AT |

Unit 1 (g=rE HI)

Discuss the use of the following appliances/machines in
office spaces :

(a) Scanner {by Computer

FrEeE o wR 4 fefefee steon qa w9 #
39T H FUA Y,

(1) TR (4) FEH |

(2-63/10)L-18777(TR) 3 P.T.O.



9. Ixplain the following :
{a)  Hierarchical data model
(b) Base tables and views.
Tt =1 sared wife
(31) wEEHH ¥ W
(F) 5@ e" W T |

L-18778(TR) 4

RO No. ...covrrvrerernirinnennas Total Pages : 04
BPO/D-18 18778
DATABASE MANAGEMENT SYSTEM
BBPO-303
Time : Three Hours] [Maximum Marks : 80
Note : Attempt Five questions in all, selecting at least one
question from each Unit. Q. No. 1 is compulsory. All
questions carry equal marks,
TOF TR U UE T Y BT F 9 WA $
S AT | e "o 1 afEd g sl owe @
sF TEm ¥ o
(Compulsory Question) ( 3F@aTd usT)
. (a) Entity Sets.
TE W |
(b) Limitations of file based approach.
FEA UG IIPE & WAl |
(c) Database Administrator.
TeRE HAEF |
(d) Properties of relations in RDBMS.
RDBMA # Taul %1 wefedi |
(¢} Database Catalog.

By Heen |

50 (3-69/4) 1-18778(TR) P.T.O.



(f)  The DROP Command.
T Z9 FAUS |
(2) Disadvantages of DBMS.
DBMS = @i |
(h)  Applications Developers and Users.

TeliheH Taoq &R ged |
Unit I 3&73 1)

What do you understand by DBMS ? Explain its
components and functions in details,

DBMS ¥ a9 &1 9g € ? 3% weehl ol wel
foeR | = sifvg |

What are the characteristics of database approach and
how it is different from traditional file based system
appraoch ? What are limitations of file based approach ?
eRE SUTE F faerart = ol urefE wEa et
Yore I W HH o § 2 wRd omafE ol swm
Eafcily I

Unit I =72 1)

Explain in detail the centralized and client server
architecture of DBMS.

DBMS % #Fd R Tes g6t e & famr 9
FoH HifeT |

L-18778(TR) 2

5.

Explain in detail the concept of Schemes, Mappings and
instances in Database system architecture.

deRm fown f%der § o, gAfE @R TR
FFYIOT &1 9N ¥ avie wifen

Unit HI 313 1)

6. Discuss in detail the Entity relationship model and it-

components.
T Oy Aled SR 9 WEEl @ [gWR o aue
ST |
7. Write notes on the following :
{a) Conceptual Modelling
(b) ER Diagrams.
frafafean w femfirar f@feg -
(1) <= =iegim
() ER @ |
Unit IV (3818 1V)

8. What do you understand by relational data model 7 Lxplein
its brief history and terminology in relational data structure.
TEHWE T HEed ¥ AT H OFHIE T 0 FaUTE
gl W W 3HE IRy R wsSded! w1 dfeng e
Hiferg |

(3-69/5) L-18778(TR) 3 P.T.0.
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BPO/D-18 18779
CREATIVITY & CRITICAL THINKING
BBPO-304
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
Attempt four more questions by selecting one question
from each Unit. All questions carry equal marks.
FA U T ® IW T | T " 1 arfer
T UEE THE ¥ W WA 9 §Y, o uR W
e | il vl @ sw wAE #

1. Short Answer Type Question (Compulsory) : 4 each

(a) Why creativity and critical thinking skills are
important today ?

(b) Elaborate the various forms/types of instructional
approaches

(c) Discuss the impact of rewards on creativity.

{d) What is the role of gender in creativity.

e WA e (fEr)

(1) Aol TEAREHRAT qul HEwyel faER S mﬂu_
eyl ¥ 2

(q) A= Ul & TEW/IER & fawifa s |

@-75/1) L-18779(TR) P.T.0.



Qvﬂjﬂﬁ:ﬂ?&%ﬁﬂﬁm&ﬁﬂm_
(%) e § o w sfaw s &2

UnitI(3E 1)

Define the concept of Critical Thinking. Discuss its scope
and its practical application these days.

ﬁﬂﬂﬂﬂﬁﬂﬂﬁﬁﬂﬂﬁmﬁ%q@ﬂﬂ&wﬂ_
A w8 e oEehe sy @ g
HIfTT |

Write a detailed note on the instructional approaches
widely used to enhance creativity.

S T W AT TG A Yg v s w
wF forga feooht fafen |

Unit I1 (318 11 )

Explain the most effective instructional strategies which
are used to promote creativity and critical thinking.

S walteE wor e Wttt @ el #ifke s
TAHFA qo Hewwo 9" 9gH A e ant ¥ 2

Figure out the key factors that need to be kept in mind
while instruction creativity and critical thinking skills to
persons belonging to diverse cultures.

fafay wepfral ¥ dafus EmTeD ik T g
TR B PR W TT e ¥ @R A ey
IR A STAvIFEAS w At wfa |

L-18779(TR) 2

6.

Unit IT1 ( 3513 111 )

Define Metacognition, Is it different from Creativity 7
Discuss the role of metacognitive skills in developing
creavitity and critical thinking.

HIHHINA FT AR A ) e T e § e
wvﬁﬂmﬁmﬁﬁﬂﬁ%ﬁmﬂ»mgﬁ
qf #1 Foft wifem |

How metacognition helps in discussions of manuscripts.
reviews and research proposals ? Explain.

W TR wR T wigfatrt =t witer qen STTHE
UE W A0 s H wermm wwt & 0 wvi s

Unit 1V (Z&TE 1V)

Critically evaluate the role of critical thinking in advance
learning technologies widely used these days.

o sE w1 F swm R e e s e
mﬂﬂmﬁﬂﬂ%ﬂmﬂﬂﬂﬁﬁmﬂﬂ.@%
IS

How to overcome the major issues related with iransfe:
in creativity and eritical thinking *

TITHA SR ey W F wmmr @ wsa wee
T R B R R w0

(2-75/2) L-18779(TR) 3 s



“  txplain the following : 8+7=15

a1 Value Added Statement Roll No. .......ccoeervrerereneneen ~ Total Pages : 04
ib}  Share holders Value Added. BPO/D-18 § 18780
fretfafed =1 =/ =it ACCOUNTING STANDARDS AND
S REPORTING SYSEM
() SR e BBPO-305

Time : Three Hours] [Maximum Marks ; 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
In addition to compulsory question, attempt four more
questions selecting one question from each Unit. All

questions carry equal marks.

w9 Ui WA @ IW ARM | T wew 1 e
¥ | afEd T W Wi S gY, TEE IR 9
T W TR g, W T Sl #he | e s
% 3% gad ¥ |

(Compulsory Question) ( @..W.Am. 9 )

1. Explain the following in brief : 4x5=20
(a) Meaning of International Accounting Standard
(b) Interim Reporting
(¢) Valuation of Intangible Assets
(d) Market Value Added
{¢) What is GAAP and IFRS ?
[-14780 4 50 (3-82/7) L-18780 P.T.O.



frafafaa =t 9899 ° =v=0 s
() I TFEFT W9 B 37
(&)_ =i o

(W) gy sl &1 qeaied
(%) WR gegafea

(%) GAAP 3R IFRS =1 ¥ ?

Unit I (3T 1)

What do you mean by Accounting Standards ? What are
their characteristics ? Also explain the advantages of
accounting standards. 15
AEiFT gHG W aTgE o e ® 7 et w fadard
€ ? @i T B A ow vl | RS

Name the accounting standards specified by [CAI Explain
any three of them. 15
ICAI 3R SR fore e S@is womal % ™ fafag | w7
¥ &= dw =1 =en st

Unit II o183 1)

What is meant by Corporate Financing Reporting ? What
are the major issues and problems with special reference
to published financial statement ? 15
wiaie fcfta fyaed w1 @ e 2 wefew
fadta faawl & w=d e fag oo el sF-wAd)
g2

1L-18780 2

Explain the following : ._ s
(a) importance of Corporate Financial Reporting

(b) Social Reporting

(¢) Segment Reporting.

frafafaa =t o= sifva .

(31) =fue fadg faem &1 @8

(7) Wt wiaeEs

(|) @vs wfaeasd |

Unit HI (=78 11T)

What is meant by valuation ? Explain the methods
valuation on liabilities. 1=
oA & o Y ¥ ? fael # qeaEa @ e w
U HIAY |

What do you mean by valuation of shares ? Discuss ~he
different methods of valuation of shares. 1£
oA ® geArEa @ T fawg ® 7 il & geuiwa @
fafvm fafiml =1 @l =ifs

Unit IV (313 IV)

What is Economic Value Added ? How is it calculated
Explain the advantages and disadvantages of Econoric
Value 15
s gewaftm # ¢ ? T8 +9 99 fEw T :
e TEoaftm & ol TE s &1 FuiR s

(3-82/8) 1.-18780 3 PE O
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BPO/D-18 18814
BASICS OF FINANCIAL MANAGEMENT
BBPO-301
Time : Three Hours] [Maximum Marks : 8¢

Note : Attempt Five questions in all, selecting one guestion
from each Unit and Q. No. T which is compulsory A*
questions carry equal marks.

TEF TEE W UF Y99 YO0 g, wd utE Al
T Affn @ wed wEm 1 @t # o owsd owe
% % A9 ¥ |

12l
=k

1. (a) What is the difference between profit maximization
and wealth maximization objectives of financial
management 7
fadia gav & o9 AfihadEm 9 99 SEaEE
w=ed Fown e ¥ 7

(b} What are the factors affecting cash needs ol a firm
TF BH FH U B SETIRA HI FATTG B AT
FREH T L ?

(c) What are the objectives of inventory management
TR R w oA wevd £ 2

(d)  What are the probable causes of over-capitalization

i % weqfam wrm woE

(2-5711) L-18814(TR) PTG
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Unit1(3=E 1)

Lxmain how the scope of finance function has changed
vver time. What role a finance manager play in a modemn
Grm 7

wHEEt 5 v % 9y faw v ®1 Oy 39 959 ™
T Tw aygfE v faea vEew # o qfiee § 2

What is financial planning 7 What are its features ?
Discuss the process of estimating long-term financial needs
of @ company.

fata friem =1 8 7 woer favmad w € 2 fedt
FEAT H EHERA fag avaEaei w1 sTwed
1 wfran =1 fad=m Fifay |

Unit 11 (g=018 1)

Deftine cost of capital. Discuss in detail the steps involved
in computation of cost of WACC. .
ISt F arE FF uREifE wifEe | WACC ®t @re =
A H wnfhe = w1 faer ¥ =i i

Define capital structure. Discuss the important factors
that shou!ld be considered while determining capital
structure.

st W =t wfam g | 35 g w5 fafor
T {q=eiE Aequl SRl w1 faEes #wifag |

1.-18814(TR) 2

Unit IIT ( 3&18 111 )

6. You are a1 Financial Analyst for ABC Company Ltd. The
Controller of capital Budgeting has asked to analyse two
proposed capital investments, project X and Y. Each project
has a cost of Rs. 10 lakhs. The cost of capital for each
project is 12%. The project's expected net cash flows are
as follows

Expected Net Cash Flows
Year Project ‘X’ (Rs.) Project ‘Y’ (Rs.)
0 (10,060,000) (10,00,000)
1 6,50,000 3,50,000
2 3,00,000 3,50,000
3 3,00,000 3,50,000
4 1,00,600 3,50,000
Required :
(a) Calculate each project's payback period, NPV and
IRR.
(b) Which project or projects should be accepted, if
they are independent ?
(¢} Which project or project should be accepted, if
they are mutually exclusive ?
aN TAH. F fofite % fada favews € 1 O
9 % FEss 3 O faw =t & sfEemet o 9 98
(2-57/2) 1-18814(TR) 3 P.T.O.



1 favdam W w1 wE & | IS U@ w1 e 10
T B ¥ A WO W & get @re 12% €
T # T YE % YA B ¥R E

miE TF WA

e it gRarsEr

T (%) T (%)
0 (10,00,000) (10,00,000)
1 6,50,000 3,50.000
2 3,00,000 3,50,000
3 3,00,000 3,50,000
4 1.00,000 3,50,000

AETIHAL

() TEF TREE F gTaE oEfy, TAE qe o
AT, H A HIFT |

(3) 4% & =a= A wrE ufasEraiEsERd w6
R fEqm s =fen ?

(7)) 7% 3 WER o T o S qfEeE @ieR h
s =Ry ?

Write a detailed note on recent medium and long term
sources of finance adopted by Indian Companies.

IRdtE wERTE g HETE T aehTad, AR qe
et fodm wd R fawgn femo fafew |

L-18814(TR) 4

Unit IV (313 IV)

What is working capital management ? What is the need
to maintain optimum working capital ? Discuss the
consequences of inadequate and excess working capital.
Frvier o v w1 € 7 gead wriie g & 9
TE W oF wEvEEd € 2 emdw o sfRe wwEei
S @ oo @ = F

What is dividend policy ? Explain the factors that influence
the dividend policy of a company.

ST AR s ¥ 7 GRS @ #1 anw AR H
gaifam F a9 FE F S HIAT |

(2-57/3) L-18814(TR) 5 50
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BPO/D-18 18816
SERVICE MARKETING
BBPO-503
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
Attempt four more questions selecting one question
from each Unit,

U FoAl & IW AT |y gem 1 AfEn
T UOS THE W UE W 99 §U, O T SR
Hifdg |

(Compulsory Question) ( 31FaT W97 )

1. Write short notes on the following :
(a) Characteristics of services
(b) Service Blueprinting
(c) Service Communication Mix
(d) Ethics in Services.
frfafaa w iy feafmil fafee :
(31) Harel w1 fovmad
(9) Ha1 sgfdfen
(9) ¥ Sur o
(2) et § Afawar

(3-79/13)L-18816(TR) P.T.0.



2.

Unit I (313 1)

Give a bird’s eye-view of marketing mix elements in case
of services. Why service marketing mix is an extended
onz 7?7

e & e § fawm fomn gl w1 fem g
A | T fagvE feaor = aga W T & 2

Explain various GAPS in service quality using a suitable
diagram.

sfed Tenfaa 30 ¢ 9o A faf=r GAPS =1 avi #ifau |

Unit II (3&TE 11)

Why practicing relationship marketing is so crucial in
case of service business ? Discuss a practical approach
relating to it.

U AR WA H He fgTm w e w3 e
TeE @ ¥ ? @ W wAldd e Surm w1 gy
Ff | |

How can service companies recover over failed services ?

Discuss suitable illustrations.

FEFA wAl W WA wafyd $9 9% 8 9t § 2
I IIEA0 H JUH FfHT |

L-18816(TR) 2

Unit 11T (312 11))

What are the various approaches to price fixation in casc
of services ? Discuss pros and cons of each. Also throw
light on difficulties associated with service price fixation.
e & e ¥ qew fruko & faw fafrs gfesm @
T 7 UE & oW 9w wft SR | T ged P 2
et Feaa | yEW i |

Why service delivery channels are shorter in comparisor
to delivery channels of goods ? How can vou ensure -
prompt service delivery ?

T % o e w5 qern § A e e wE v
¥ 27 oy wfE g foam $9 gftfeeg & w99 ¥ 7

Unit IV (&8 1V)

Why contact personnel in case of service delivery are so
crucial ? Why strategies can be used to keep themn
motivated ?

Fa o w feofy § e e w5 mEET R

Why and how should customers participation be enhance
in services 7 Share some good practices in this regard.
Tef F wew! & AN W oF= ek S8 agmr @
ey ? 30 H9Y H $£o =8 WE S uniEd wifan

(3-79/14)-18816(TR) 3 Sy
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BPO/D-18 18817
RDBMS WITH ORACLE
BBPO-504
Time : Three Hours] [Maximum Marks : 80

Note : Q. No. 1 is compulsory. In addition to compulsory
question, attempt four more questions selecting one

question from each Unit.

v Hem 1 afqad # 1 afad wem o® orfafem
TRF THEE § Tk WA IAd gL, FF UN T
wifery |

1. Define the following : 2+2+2+2+4+4
(a) RDBMS {b) Functional Dependency

(¢) Drop table command (d) Customized Prompt

(e) Nested Query (f) Triggers.
frafafea =1 9ty S -

(1) RDBMS (9) s
(¥) TN WA FAE () HREEE A
(3) "I=s = (®) fem |

(2-76/9) L-18817(TR) P.T.O.



Uit s (3&d 1)

2. Wiat de yeo understand by Litegniy rules ? How these
may be enforced in RDBMS ? 16
BT T W ST w T ¥ 2 ROBMS § 4 frg
LRI UL B wEE ¥ )

3. Give s CRailpic to Lustrate the normalization of a
schema o BCNE 16
mo@%%%ﬂaﬂﬁsﬁ%_%ﬁ%
Fifa

Unit I1 (z=ig 11)

4. Describe and differentiate Personal Databases and Client/
Cerver Databascs. 16
FAFTT S IR AR S B A s T
T U i |

3. (&) What are naming rules and conventions for

identifiers, columns and tables ? 8
ARITHER, Fm o 9w F forg T
iR g o ¢ )

(b)  How a table can be renamed and truncated from a
database ? Exemplify. 8
U SIHE ¥ T W iR s By ww
& 7 e ofed auiy Fee

L-18317(TR) 2

0.

Unit IIT (&8 1i1 )

What is Jo.n operation 2 How can you apply this oyic

on database. Give an ¢xample to explain. I

ﬁmﬁﬁzﬁﬂﬂ e v@mﬂﬂﬁqﬂﬁﬂﬁJ%@

T H FFA € 7 IR Wy g ﬂp.a

Define and give example for each of the following

(a) Insert comamnd (b)  Update command

(c)  Group by clause (d) Delete command.
dH4+4+-4

ffafas & ﬁmﬂﬂﬂ%ﬂﬁmﬁmﬂdsﬂw%”

(H) ™72 ==
Aﬁvﬂﬂwaﬁﬁm

Unit IT ( 3&T8 V)

What do you understand by Cursor in PL/SOQL ©

Differentiate implicit and explicit cursors. Give an

(F) vz =ne
(%) fedllz =z

example.

wr\mOrﬂmﬂﬂﬂmﬂmﬁﬁﬁmw

TRafae s = FifTT | %j

What do you understand by exception ? What are i1s

types ? Give few examples of common cxceptions. 16
R W AN TN AR ¥ 7 THR wen g0
AER & T IE @

(2-76/10) L-18817(TR) 3 S0
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BVSD/D-18 20135

COMPUTER FUNDAMENTALS
Paper-BVSD-11

Time : Three Hours] [Maximum Marks : 80

Note

Auempt five questions in ail. by selecting one question
from each unit. Question number 1 is compulsory. All
questions carry equal marks.

o= TR ¥ TE T TT % Ee e v @
T Ay W dem | afEE {1 ad W ot
TR ¥

Compulsory Question ( sifmrd we)

1. Define the terms :

(a)
(b)
(c)
(d)
(e)
H

Bit & Byte.

RAM and its types.
ROM and its types.
Access Time.
Access Rate.

USB Port.

MR W W W W

=i w1 sfonfE S
(%) fgz ok =m=
(@) w I TR TERN F

(7) 7@ (ROM) 37 ™% W™ F

IERES

P DY 203 draee 11 Hs



(9) W T
(T) T T
(¥) 3 &d. (USB) wRI
UNIT-I ( ¥&E-1)
Explain the generations of computers alongwith its key
characteristics, advantages and disadvantages. 16

FPIX ) WA (generation) FT SHH! q& Fvreaad,
A AR THEER F WY = ¥R

(a) Differentiate between analog, digital and hybrid
computers, 8

(b) Draw neat and clean diagram showing the data and
control flow of digital computer and explain the same.
8

(F) T, fefies o mfie v F 9 oo
Fifw

(@) fefed F7gm & 3 3R P R = Ren
T o= IR OF omw ST qun et wrem
T

UNIT-H ( T&mE-11 )

What is the purpose of Input device in computer? Explain
working principle of mouse and its types using diagrams.
16

FHR 4 TR framw = Ryw 7 2 U9 F gIn
fagm ot % R F @ T THEM FF =
Fifam

20135/100/KD/263 2

5, Differentiate between the following :
(a) Printer vs Plotter.
(b) OCR/OMR /MICR.
(c) Sound Card and Speaker. 16
= 3 f9 s Ffw ‘
(%) i ' W
(@) 3.3/ TH A/ TH ML
(M) WSE FE T T
UNIT-MI ( ¥%T$-I11 )

6. Define memory system. What are the characteristics of
memory system? Explain the need of memory hierarchy
within the computer system. 16
ot foww # Aty wifwg) TEd fren #Y e
71 §? TR T ® FR W EER TS
F = IS

7. Write .msoz notes on the following :

(a) Blu Ray Disc. (4x2=8)
(b) MMC/SD memory cards. 4
{(c) Drive Naming Conventions in PC. 4
20135/100/KD/263 3 [B.T.O.



= W dfaw feoeft fafa

(F) & 1 =

(@) WEH. (MMC)/Ta®. 798+
(M . § Ima mw f

UNIT-IV (¥&§-1IV )

How integers are represented using :
Sign Magnitude method

1 's Complement method

2's Complement method

Give suitable examples for each.

Ttw w1 e sfaffiee #) frm o # .
THa i fafy

1 F = fafy

2w = fafy

ToF ¥ i Iwgm s 9w
Perform following calculations :

(8 (1101,1011), + (10001.01); = ( ? )4

() (110), * (101), = ( ?),.

(c) (1001110, % (110), = ( 2),.

(d) 6468 + 4938 (Using BCD Coding method).

20135/100/KD/263 4

16

L T N -N

= o g = .

(%) (1101.1011), +(10001.01), = ( ? ),q.

() (110), * (101), = ( ?),.

(M (1001110), % (110), = ( ?),.

() 6468 + 4938 (FHL#. Fifen fafu =1 Iv9m =)

20135/100/KD/263 5



(@) gEeEe Jgfd 9= ® wfmer s s feEe
s

9. (a) What is Slide slow? Discuss its purpose and procedure.

(4,6)

(b} How changes can be done in PowerPoint slides? 6

(F) =T = o 8 wE Ry o whew w ot
Fifea)

(@) TElEz e § dfEeT 39 fRa W wFa 27

20136/100/KD/264 4
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BVSD/D-18 20136

PC SOFTWARE
Paper : BVSD-12

Time : Three Hours) [Maximum Marks : 80

Note : Attempt any five questions in all. Q. No. 1 is compulsory.
Select one question from each unit.

AT . wE o wE F TR S W e | etEe R
TEE TR T UE WA ¥ I s

Compulsory Question ( 3Tfamd we)
1. (a) Define Operating system, Also give some examples of

Operating system.

(b) Discuss the steps involved in inserting a table in MS-
Word.

(¢) Define Sorting. How sorting is done in MS-Excel ?

(d) What is Slide in MS-PowerPoint ? How is a new slide
inserted in MS-PowerPoint ? (4xd=16)

(F) =T wonet = ftwfya #ifsw sfEem gt
% %5 [ ff

(@) TA.UH.-98 § e Tem § wite o #1 f&as
Tt

20136/100/KD/264/Trans. {P.T.O.



(M) Sofer # wftfim Fifm) W -TRE § SohE
7 T IR B

() TTE. TeRuliz ¥ wmE = 27 unuw.-mEh
¥ T wmee ¥ T e )

UNIT-I ( 311 )

What do you mean by Desktop in Windows Operating
System? Discuss the various icons on the Windows Desktop.
(4,12)

fagi simfen frem 4 3ol § omos wa aed

faa S=pelt W fafus s % fede QI i

(a) Discuss the addition and removal of software using
Control panel. 8

(b) Discuss the Changing of appearance in Windows. 8

(F) fram w0 =1 sTm = SeEm o W ek
TR W uE wifw

Advmﬂﬂmﬁ«r%ﬁﬂﬂ%ﬂdﬂﬂﬂ&

UNIT-II ( ¥%Té-1I )
Explain the various formatting features available in
MS-Word. 16
TE-TE ¥ 39 fafe= @eww gfawst st e
e ]

20136/100/KD/264 2

Discuss Linking & Embedding of objects in MS-Word. 16
WW-TE § ag w1 e sk wifen w1 fadew
Eaiied

UNIT-III ( ¥&T¥-111 )
(a) Discuss any four mathematical functions available in

MS-Excel. 8

(b) Discuss any four statistical functions available in
MS-Excel. 8

(F) TIE.-THT ¥ 9= faff u/ i #7139
= =ifsm

(W) TLWR.-TRT ¥ Iqoe el wm oifess s
w1 T i

Explain the facility of What-if analysis in detail. 16

FR-TF fave # g w5 frem ¥ s $Rm
UNIT-IV (F&R-1V )

(a) What do you mean by MS-PowerPoint? How does it

differ from MS-Word & MS-Excel ? (2,3,3)

{(b) Discuss the steps involved in making a PowerPoint
Presentation. 8

(F) TA.UT-IT9ET | Y ¥ oanevd €7 w9
RE.-5¢ iR TIR.-TRE ¥ 39 fam &

20136/100/KD/264 3 [P.T.O.
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BVSD/D-18 20137

OPERATING SYSTEMS-I
Paper-BVSD-13

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all, selecting one question from
each unit. Question No. 1 is compulsory.

e ﬁﬂﬂa@ﬁnﬂﬂwmﬂ_&m%i%
T Ay TR S 1 atEd ¥

Compulsory Question ( arfEre wed )
1. (a) Discuss Real Time systems and their characteristics.
4

(by Differentiate between long-term, short-term and
medium-term scheduling. 4

(c) Describe first fit, best fit and worst fit allocation
algorithms. 4

(d) Discuss the relative advantages and disadvantages of
sector sparing and sector slipping. 4

Aaugﬁﬁﬂﬂuﬂ@%ﬁ&%&ﬁﬁﬂ
HIfg)

A@iﬂ_&ﬂ.gﬂﬂ@ﬂ%nﬁﬂ?%%&m
T WG

20137/100/KD/265/Trans. {P.T.O.



(M e e, gaiem fre ok w8 @ T s
s & A i

(9) ¥R W ok fER o o oamy e sin
THEE F faEeT Fifaw

UNIT-I ( ¥%T3-1)

(a) What is an operating svstem? What are the
characteristics of an operating svstem? 10

(by Explain the historical evolution of operating system.
6

(%) SHRfén foew = &) shofen fomm = Favmad
T ¥?

(@) Satfen fem & Wfmfes fawm = s wif

(a) What do you understand by system call and system
program? Explain various system calls and system
programs in different aspects of operating system. 8§

(b) Discuss the major activities of an operating system in

regard to process management, memory management
and file management. 8

(%) foen wfa it foew vom § o = oags
wfdn foen # faf wegei o fafs fawes
ok fo=m vom # =men s

20137/100/KD/265 2

(@) WhE YEvd, BRIl YevA SR oS FENE 8w
¥ ofifEn foem w1 uen i w faEem
HITQ|

UNIT-II ( ¥&T3-II )

(a) Define process and explain various states of a process
by drawing a diagram. 8

(b) What is context switch? Describe the actions taken by
a kernel to switch context between processes. 8

(%) ¥iFm # fenfea i 7 ©F sma fom w@
o & fafem = w5 =mEn wifv

(m) gefi fmm T 2 WhEmel ® dw faw W™
FE 7 fou @ T W W FEER FOFUA
HITT|

What is the need of CPU scheduling ? Discuss various

algorithms for CPU-Scheduling using suitable examples.
16

@AY (CPU) Tegfheit #1 smavamar 71 &2 Ay,
(CPU) vgfen = fau fafim wemfien =1 Swgw
ITET F TTEE FE T RN

UNIT-III ( ¥=03-111 )

(a) What is memory partitioning? Explain various types of

partitioning. 8
(b) Differentiate between paging and segmentation. 8
20137/100/KD/265 3 (p.T.O.



(F) 7O faaeR F ®0 fafvs weR ® fave W
AT HIST

(@) I @R faamem & d R Fif

(a) What is page fault? Under what circumstances does
page fault occur? Describe the actions taken by
operating system when a page fault occurs. 8

(b) What is thrashing? Why does it occur? Discuss the
solutions for handling thrashing. 8

(F) W e 7= 2 o el & @7 W 3
Wt ¥ W@ g g wE oo € A R fawew
T H M FEEE F oAvH FfEw

(@) ¥fem 7= ¥ 9w W= o 32 Min B wEem
F e Tve ¥ fEEem s

UNIT-1V ( ¥a@m-1V )

(a) Discuss the following device scheduling algorithms and
explain the criteria and situation where they will perform
better :

(iy FCFS.

(i) C-SCAN.

(i) LOOK. 10
(b) State three advantages of placing functionality in a

device controlier, rather than the kernel. Also state three
disadvantages. 6

20137/100/KD/265 4

(%) fr=r feamw vgfem weifem #t fedem wifee
T 37 ARE AR e w =ren wifwe W
q AW TR FA
(31) TE.H.Tw.TE. (FCFS)
(3) C-¥7 (C-SCAN)
{9) g% (Look)

(@ ¥Fa ® o feamw fravw & wEieE ¥ R
@A F A TR ARy A e @ s aey

Discuss various services provided by the kernel's [/O
subsystem. 16

FAA F /O STAOMRA T W o e fafr= |aed
fag= =Sy

20137/100/KD/265 5
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BVSD/D-18 20138

PROGRAMMING FUNDAMENTALS AND 'C
Paper : BVSD-14

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. Select one question from each unit.

Compulsory Question

1. (a) Write a short note on Debugger.
(b) Explain Nested if (IF) structure.
(c) Write the syntax of FOR loop.
(d) What is I-O statement in C-language ? (4x4=16)

UNIT-1

2. Explain the various Computer languages in detail. Define
Compiler, Interpreter and Assembler also. 16

3. Define the structure of C-language Program. What is Decision
Table ? How is it useful for Program ? Give a suitable

example of Decision Table. 16
UNIT-II

4. (a) Define various operators of C-language with examples.

8

(b) Write a program in C-language to find the largest
number among the given three numbers. 8

20138/100/KD/302 [P.T.O.



5. (a) Differentiate between For loop, While loop and Do

while loop with suitable example. 8

(b) Write a program to find the HCM and LCM of two

numbers. 8
UNIT-III

6. (a) Write a program in C-language to find the an value

using Function. 8

(b) Define Call by value and Call by reference. 8

7. Write a program in C-language to add and multiply two-

dimensional matrix of integers. 16
UNIT-IV

8. Explain Structure, Union and Pointer with suitable example.

16

9. What is Pointer Arithmetic ? Write a program to illustrate

the use of Nested structure. 16

20138/100/KD/302 2
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Time : Three Hours]

Total Pages : 3

20139

BVSD/D-18

RDBMS-I
Paper - BVSD-3!

[Maximum Marks : 80

Note : Attempt five questions in all. Question No. | is compulsory.
Attempt four more questions, selecting one question from
each Unit. All questions carry equal marks.

Compulsory Question

1. Write short note on the following :

(a) What do you mean by Keys? Discuss different type
of keys.
(b) What is Cartesian product? How spurious tuples are
generated?
(c) What are Data Functions? Discuss aggregate functions,
{d) What is PL/SQL block? Distinguish between SQL
and PL/SQL. (4x4=16)
UNIT-I
2. (a) Define Database Management System? Briefly explain
database instance, schemas, state and database users.
(b} What do you mean by Mapping? Discuss the role of
mapping in three-tier architecture of database as
proposed by ANSI-SPARC. (8+8=16)
20139/100/KD/227 [PT.O.



3.

{a) What do you mean by data models? Differentiate
between hierarchical and network data models.

(b) How attributes are represented in E-R diagram?
Distinguish between different type of attributes.

(8+8=16)
UNIT-II
4. (a) What do you mean by relational algebra? Explain set-
oriented operation with the help of illustration.
{(h) Differentiate between :
(i) Full and partial functional dependency.
(i)  Trivial and non-trivial functional dependency.
(8+8=16)
5.  What do you mean by normalization? Why it is required?
Discuss the similarities and dissimilarities between third
normal form and BCNFE Explain with suitable example.
(16)
UNIT-H1
6. (a) What is SQL? How data is inserted in a table from
another table? Write the syntax for updating and
modifying tables.
(b) What do you mean by constrains ? How foreign key
constraint is implemented? Comment on "On Delete
Cascade” while implementing foreign key. (8+8=16)
20139/100/KD/227 2

7.

(a) What is index? Why it is created? Explain reverse key
and bitmap index.

(b} Why views are created? Write the syntax for renaming
and destroying the views. (8+8=16)

UNIT-IV
How cursors are declared ? Discuss different type of
cursors. Explain the fuctionality of Open, Fetch and Close
Commands. . (16)

What is the role of locks in PL/SQL Security? Discuss
different tools used for SQL import and export. (16)

20139/100/KD/227 3
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BVSD/D-18 20140

DATA STRUCTURES
Paper — BVSD-32

Time : Three Hours] [Maximum Marks : &0

Note : Attempt five questions in all, selecting one question from
each Unit. Question No. | is compulsory. All questions
carry equal marks.

Compulsory Question

1. (a) What do you mean by data structure?
(b) How linear array is represented in computer memory?
(c) What is recursion?
(d) How binary tree is stored in computer memory?
(e) What is header linked list?
(f) What is dequeue?
(g) Discuss the complexity of binary search algorithm.
(h) What is an adjacency matrix? (8x2=16)
UNIT-I
2. (a) Explain what do you mean by complexity of
algorithms? How it is calculated? Explain with suitable
examples. (8)
(b) What is a Sparse matrix ? How Sparse matrics are
stored in computer memory? Explain with suitable
examples. (8)
20140/100/KD/228 [PT.O.
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Write down any two algorithms of pattern matching
explain with appropriate examples. Compare both th.
algorithms. (16)

UNIT-II
(a) Write down the algorithm for searching in a linked
list. (8)
(b) Write down the algorithm for insertion an element
in a doubly linked list. &

Explain the memory representations of Stack using both
arrays and linked list. Also write the algorithm for insertion
and deletion in a stack using both the techniques.  (16)

UNIT-1IT
Write an algorithm for traversing a tree using postorder
traversal. Also explain the same with the help of suitable
example. {16)

What do you mean by Polish notation? Write an algorithm
for converting an infix expression to postfix expression.
Explain the algorithm using suitable example. (16)

UNIT-1IV
What do you understand by graph? Write and explain an
algorithm for finding the shortest path in a graph.  (16)

Write down an algorithm for sorting the given data using
merge sort. Explain the working of the algorithm using

suitable example. (16}

20140/100/KD/228 2
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20141

BVSD/D-18

SOFTWARE ENGINEERING
Paper : BVSD-33

Maximum Marks : 80

Note : Attempt any five questions. Question No. 1 is compulsory,

Select one question from each unit.

Compulsory Question

1. (a) Write the full form of following abbreviations :
SQA, SCM, BVA, SRS.
(b) Define Decision Table Testing.
(¢) Discuss V and V.
(d) What are Behavioural and Non-Behavioural
requirements ? (4x4=16)
UNIT-I
2. Define Software Engineering as a paradigm. Explain Spiral
and Win-Win Spiral Model. 16
3. (a) Explain Cost-Estimation using COCOMO Model.
(b) Discuss Project Scheduling with emphasis on SCM.
16
20141/100/KD/303 [P.T.O.



UNIT-II

4, (a) Write note on E-R Diagrams and take a Case Study to
explain it,
(b)y Make DFD for a Case Study. 16
5. What are Design fundamentals ? Explain Cohesion and
Coupling with their classifications. 16
UNIT-III
6. (a) Discuss Good Coding Style.
(b) Explain Functional Testing and Boundary Value
Analysis. 16
7. Explain Structural Testing with emphasis on Flow-based
Testing and Loop-Testing. 16
UNIT-IV
8. Explain in terms of Testing :
(a) Unit,
(b) Alpha.
(¢) Integration.
(d) Validation. 16
9.  Write notes on the following :
(a) Software Maintenance Types.
(b) Management of Maintenance. 16
20141/100/KD/303 2
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Time

Note

NO. (i Total Pages : 3
BVSD/D-18 20143
CURRENT TECHNOLOGIES
Paper - BVSD-51
. Three Hours] [Maximum Marks : 80

: Attempt five questions in all. Question No. 1 is compulsory.
Attempt any four questions out of remaining eight
questions.

Compulsory Question
Answer the following questions in brief :

(a) Differentiate among private, public and hybrid
deployment model of cloud?

(b) What is Google toolkit? Explain in brief.
(c) Explain the working principle of Grid Scheduling.
(d) What do you mean by Distributed Computing? Explain.

(4x4=16)

UNIT-I
2. (a) Give one Standard definition of cloud computing.
Explain advantages and disadvantages of cloud
computing. (8)
(b) Explain different metrics to measure cost in cloud
computing. (8)
20143/50/KD/229 [PRT.O.
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(a) What is Cloud Stack? Explain the function of each
layer. (8)
(b) Explain the following services on cloud : Platform-as-
a-Service, Identity-as-a-Service, and Compliance-as-a-

Service.
(8)
UNIT-II
4. Write short notes on the following :
(a) Load balancing. (8)
(b) Porting applications. (8)
5. Write short note on the following frameworks : Square Space,
GoogleApp Engine and Windows Azure Platform.  (16)
UNIT-II
6. (a) What is grid computing? Expiain anatomy and
Physiology of grid. (8)
(b) What do you mean by Services? Explain the
relationship between OGSA and WSRE t))
7. (a) What is grid monitoring architecture? Explain its
components in brief. (&)
(b) Write short note on R-GMA., ®)
UNIT-IV
8. (a) What are elements of PKI ? Explain each in brief. (8)
(b) Explain the following: authentication, authorization,
assurance and accounting. ¢}
20143/50/KD/229 2

(a)

(b)

What are basic requirements of resource management
in grid computing? What are different challenges in
resource management? (8) .
Explain LSF grid Scheduling with Qos in detail. (8)

20143/50/KD/228 3
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BVSD/D-18 20144

E-COMMERCE
Paper — BVSD-52

Time : Three Hours] [Maximum Marks : 80

Note : Attemnpt five questions in all. Question No. 1 is compulsory.
Attempt four more questions selecting one question

from each unit. All questions carry equal marks.

Compulsory Question
1. Write short notes on the followings :
(a) Explain the benefit of E-commerce to costomers.
(b) Write note on information directories.
(¢) What do you mean by value chain integration? Discuss.
(d) Briefly explain back-up procedure and recovery
methods. (4%4=16)

UNIT-I
2. Describe in brief the history of E-Commerce. Explain briefly

the generic framework for E-commerce. (16)

3.  What is E-commerce? Discuss B2B2C and C2B2C model
giving proper examples. (16)

20144/50/KD/230 [PT.O.
112



UNIT-HI
4. (a) Compare and contrast : Electronic, digital and virtual
internet payment systems.
(b) Describe the benefits of electronic banking. (8+8=16)
5. Discuss different type of cards associated with
electronic payment system. What are the privacy issues?
How these issues are dealt with? (16)
UNIT-1I
6. Explain the scalability and flexibility of E-commerce servers
for its applications in direct marketing and selling.  (16)
7. Write a detailed note on the following :
(a) Financial and Information Service.
(b) Future of E-commerce. (8+8=16)
UNIT-1V
8. (a) How public relation and customer communication is
established and maintained in E-business?
(b) What is the role of search engines and web directories
in marketing of E-business? {8+8=16)
9. Discuss the following :
(a) Exchanging links.
(b) E-business back end systems. (8+8=16)
20144/50/KD/230 2

Roll No. i

Time : Three Hours)

Total Pages : 2

BVSD/D-18

WEB TECHNOLOGY - ASP.NET
Paper -~ BVSD-53

20145

[Maximum Marks : 80

Note : Attemnpt five questions in all, selecting one question from

each Unit. All questions carry equal marks. Question
Number 1 is compulsory.

1. (a) Whatis ASPNET?
{b) What are the web controls in ASPNET?
(c) Define Session tracking.
(d) What are Cache objects?
(e) Discuss Data binding.
(f) Explain Data Caching.
(g) Give the overview of ADO.NET.
(h) Define the term Data Adapters. (8x2=16)
UNIT-I
2. (a) Explain ASPNET life-cycle. (8)
(b) Discuss the execution model of ASP.NET. (8)
3. (a) Explain (i) JIT Compilation (ii) Garbage Collection.
(10}
(b) Explain delegate with example. (6)
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UNIT-II
4. (a) Discuss the utilization of user controls. (8)
(b) Discuss the user interface of web application, {8)

5. What is event handler? How to implement it using
code-behind files? (16)

UNIT-111
6. Explain the following :
(a) Round trip and Post Back.
(b) Server-side state management and Client-side state
management (16)

7. (a) How web services are created with VB.NET? &)

(b) Explain web service model, 8)
UNIT-1V

8. (a) Differentiate Page-Level Tracing and Application-Level

Tracing, (8)

(b} How to authorize and authenticate users? (8)

9. What is Data Set? Discuss the Data access with Data
Readers. (16)
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Note : Attempt five questions in all, selecting one question from
each Unit. All questions carry equal marks.

Compulsory Question
1. Explain the following :

(a) Applet Life Cycle.
(b} Check-Box.

{c) I-Tree,

(d) Stream Tokenizer.
{e) J-Combo Box.

(f) Cookies.

UNIT-I
2. Write Applet code to demonstrate all the functions of
Applet life cycle.

3. Write Applet code to generate the Even and Odd numbers

in two text fields while pressing the respective buttons named
"EVEN" and "ODD".
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UNIT-O0
Write a program to copy the data from one text file to
another using character stream as well as Byte stream.

What are different stream classes in JAVA? Discuss various
Character stream and Byte Stream classes with their methods.

UNIT-II1
Write AWT programming to draw a line (Line dragging)
using MouseListener and MouseMotionListener interfaces.

What are AWT Classes? Explain various features of AWT
classes in details. Write Java Program to generate Even
numbers in TextField" T" While pressing Button "CLICK".

UNIT-1V
Write Java Code to demonstrate the following :

(a) J-Text Field.
(b) J-Popup Menu.
{¢) J-Scroll Pan.
(d} J-Tree.

(a) Write Code for Servlet life-cycle.
(b) Write a Swing Program to show its life-cycle.
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