
BBE/D-20

BUSINESS ORGANIZATION

24001

Paper - BBA-101

Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

Time allowed : 3 Hours Maximum Marks : 80

Note :

Compulsory Question (vfuok;Z iz'u)

1. Answer the following short answer questions :

(i) State the importance of business ethics.

(ii) What is partnership deed ?

(iii) What is a Multinational Company ?

fuEufyf•r y?kq mÙkjh; ç'uksa ds mÙkj nsa A

O;kolkf;d uSfrdrk dk egRo crkb,A

lk>snkjh foys• D;k gS\

cgqjk"Vªh; daiuh D;k gS\

dqy ç'uksa dk ç;kl djsa A ç'u la[;k vfuok;Z gS A

lHkh iz'uksa ds vad leku gSa A

ik¡p û
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(iv) What is Separate Legal Entity in the context

of a company ?

2. Explain the meaning, features and scope of

business. Also discuss the importance of profit in

business.

3. Discuss the meaning and importance of business

ethics and values. Also discuss the common

business ethics and values.

4. Distinguish between sole proprietor and

partnership firms of business organization.

Discuss the merits and demerits of each.

fdlh daiuh ds lanHkZ esa vyx dkuwuh bdkbZ D;k

gS\

O;olk; ds vFkZ] fo'ks"krk,a vkSj dk;Z{ks=k dh O;k[;k djsaA

O;kikj esa ykHk ds egRo ij Hkh ppkZ djsa A

O;kolkf;d uSfrdrk vkSj ewY;ksa ds vFkZ vkSj egRo ij ppkZ

djsaA lkekU; O;kikj uSfrdrk vkSj ewY;ksa ij Hkh ppkZ djsa A

O;kolkf;d laxBu ds ,dek=k ekfyd vkSj lk>snkjh :iksa ds

chp varj A çR;sd ds xq.k vkSj voxq.k ij ppkZ djsa A
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5. Discuss the rights, duties and liabilities of a

partner in a firm.

6. What is a company. Also explain the different types

of companies.

7. Critically examine the role of Multinational

companies in the economy of a host country,

especially a developing country.

8. Write a detailed note on the Confederation of

Indian Industry (CII).

CII

,d iQeZ esa ,d Hkkxhnkj ds vf/dkjksa] drZO;ksa vkSj nsunkfj;ksa

ij ppkZ djsa A

daiuh D;k gS \ fofHkUu çdkj dh daifu;ksa dks Hkh le>k,a A

,d estcku ns'k dh vFkZO;oLFkk] fo'ks"k :i ls ,d

fodkl'khy ns'k esa cgqjk"Vªh; daifu;ksa dh Hkwfedk dh xaHkhj

:i ls tkap djsa A

Hkkjrh; m|ksx ifjla?k ( ) ij ,d foLr`r fooj.k fy•sa A
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BBE/D-20

BUSINESS ACCOUNTING

five 1

24002

Paper - BBA-102

Attempt questions in all. Question No. is

compulsory. All question carry equal marks.

Time allowed : 3 Hours Maximum Marks : 80

Note :

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k

vfuok;Z gS A lHkh iz'uksa ds vad leku gSa A

ik¡p û

Compulsory Question (vfuok;Z iz'u)

1. Explain the following :

(i) Management Accounting

(ii) GAAP

(iii) Revenue concept

fuEufyf•r dh O;k[;k djsa %

çca/u ys•kadu

th,,ih

jktLo vo/kj.kk
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(iv) Accounting errors

(v) Convention of Prudence

(vi) Contingent liability.

2. Define accounting and its nature? Also discuss

various users of accounting information?

3. Discuss the following :

(i) Accounting conventions

(ii) Capital and Revenue expenditure.

4. Pass journal entries for the following transactions

with narration :

(i) Onkar Nath started business with cash

Rs. 40,000; goods Rs. 40,000 and furniture

Rs. 10,000.

ys•k =kqfV;ka

foosd dk lEesyu

vkdfLed ns;rk A

ys•kadu vkSj mldh çÑfr dks ifjHkkf"kr djsa\ ys•kadu

tkudkjh ds fofHkUu mi;ksxdrkZvksa ij Hkh ppkZ djsa\

fuEufyf•r ij ppkZ djsa %

ys•k lEesyu

iwath vkSj jktLo O;;
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(ii) Sold goods to Kashish for cash Rs. 10,000.

(iii) Kashish returned goods worth Rs. 2,000.

(iv) Received from Kashish Rs. 7,990 in full

settlement of his account.

(i)

(ii)

(iii)

(iii)

5. Write a detailed note on Preparation of financial

statements ? Also prepare a Performa of Profit

and loss account and balance sheet using

arbitrary figures.

dFku ds lkFk fuEufyf•r ysunsu ds fy, tuZy

çfof"V;k¡ ikl djsa %

vksadkj ukFk us udn 40]000 #- ds lkFk dkjksckj 'kq:

fd;k_ eky 40]000 #- vkSj iQuhZpj 10]000 #- A

df'k'k dks udn 10]000 # dk lkeku cspk A

df'k'k us 2]000 #- dk lkeku ykSVk;k A

df'k'k ls çkIr 7]990 #- mlds •krs esa iw.kZ

fuiVku ds fy, A

foÙkh; fooj.k rS;kj djus ij ,d foLr`r uksV fy•sa\

,di{kh; vkadM+s dk mi;ksx djds ykHk vkSj gkfu •krs

vkSj cSysal 'khV dk ,d çksiQkekZ Hkh rS;kj djsaA
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6. Define trial balance ? How would you post the

transactions recorded in the following books :

(i) Purchases book

(ii) Sales book

(i)

(ii)

7. Write notes on following :

(i) Rectification of errors of omission

(ii) Accounting software-Tally.

(i)

(ii)

8. The following Trial Balance is extracted from the

books of Mr. X as on 31st December, 2020 :

ijh{k.k larqyu dks ifjHkkf"kr djsa\ vki fuEufyf•r

iqLrdksa esa ntZ ysunsu dks dSls iksLV djsaxs %

•jhn iqLrd

fcØh iqLrd

fuEufyf•r ij uksV~l fy•sa %

Hkwy&pwd dh =kqfV;ksa dk lq/kj

ys•kadu lkWÝVos;j&VSyh A

Debit Balance INR Credit Balance INR

Plant and Machinery 20.000 Opening Stock 34,200

Manufacturing wages 34.500 Motor car 12,000

Salaries 15.850 Sales return 3,100

Furniture 10.000 Purchases 1,02,000
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Freight on Purchases 1.860 Bad Debts 1.400

Building 2,140 Interest & Bank

Charges 400

Manufacturing 9.500 Cash at bank 4,200

expenses

Insurance and tax 4,250 Cash in hand 1,120

Goodwill 25,000

General expenses 8.200 Capital Account 80,000

Factory Fuel & Power 1.280 Sundry Creditors 44,560

Sundry Debtors 78.200 Bank Loan 15,000

Factor Lighting 950 Purchase Returns 1.740

Sales 2,50,850

Reserve for

Bad debts 2,000

Credit balances

Prepare trading and profit and loss, account for

the year ended 31st December, 2020 and the

balance sheet MS on that date taking into

account the following information :

• Stock in Hand on 31st, Dec. 2020 was valued

at Rs. 30,500

• Depreciate Plant and Machinery by 10%,

furniture by 5% and motor car by 1,000

• Bring Provision for Bad debts to 5% on

Sundry Debtors A commission of 1% on the

gross profit is to be provided for Works

Manager
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• A commission of 2% on net profit (After

charging the works manager commission but

before charging General Managers

commission) is to be paid to the General

Manager.

feLVj ,Dl dh fdrkcksa ls 31 fnlacj] 2020 rd

fuEufyf•r Vªk;y cSysal fn, x, gSa %

MsfcV cSysal #i;s ØsfMV cSysal #i;s

ØsfMV 'ks"k

IykaV ,aM e'khujh 20]000 vksifuax LVkWd 34]200

fofuekZ.k etnwjh 34]500 eksVj dkj 12]000

osru 15]850 fcØh fjVuZ 3]100

iQuhZpj 10]000 •jhn 1]02]000

•jhn ij eky <qykbZ 1]860 cqjk ½.k 1]400

fcfYMax 2]140 C;kt o cSad 'kqYd 400

fofuekZ.k •ps± 9]500 udn cSad esa 4]200

chek vkSj dj 4]250 udn gkFk esa 1]120

ln~Hkkouk 25]000

lkekU; O;; 8]200 iwath •krk 80]000

iQSDVjh vkSj ikoj 1]280 fofo/ ysunkjh 44]560
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fofo/ ½.knkrk 78]200 cSad ½.k 15]000

iQSDVj ykbfVax 950 •jhn fjVuZ 1]740

fcØh 2]50]850

vkjf{kr cqjk ½.k 2]000

O;kikj vkSj ykHk vkSj gkfu rS;kj djsa] 31 fnlacj] 2020

dks lekIr o"kZ ds fy, •krk vkSj ml rkjh• ij cSysal

'khV fuEufyf•r •krs lwpukvksa è;ku esa j•rs gq, %

31] fnlacj 2020 dks gkFk esa LVkWd] 30]500 #i;s

ewY; Fkk A

IykaV vkSj e'khujh dks 10»] iQuhZpj dks 5» vkSj

eksVj dkj ls 1]000 ewY;ßkl A

fofo/ ½.kksa ij 5» vkSj •jkc ½.kksa ds fy,

çko/ku yk,a A

ldy ykHk ij 1» dk deh'ku oDlZ eSustj ds

fy, çnku fd;k tkuk gS A

'kq¼ ykHk ij 2» dk deh'ku (dk;Z çca/d dks

pktZ djus ds ckn ysfdu egkçca/dksa dks deh'ku

nsus ls igys) egkçca/d dks Hkqxrku fd;k tkuk

gSA

•

•

•

•

•
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Roll No. ......................... Total Pages : 3

BBE/D-20 24003

MANAGERIAL ECONOMICS

Paper–BBA-103

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1

vfuok;Z gSA lHkh iz'uksa ds vad leku gSaA

Compulsory Question (vfuok;Z iz'u)

1. Write short notes on the following : 16

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(a) Concept of Opportunity cost

volj ykxr dh vo/kj.kk

(b) Cardinal Utility analysis

dk£Muy mi;ksfxrk fo'ys"k.k

(c) Difference between Returns to Factor and

Returns to Scale

dkjd dh okilh ,oa iSekus dh okilh



24003K/1226/T 2

(d) Features of Perfect Competition

ijisQDV dkWfEifV'ku dh fo'ks"krk,¡

(e) Degree of Price discrimination

ewY; HksnHkko dh fMxzh

(f) Opportunity Cost.

volj ykxrA

2. Explain in detail the nature and scope of Managerial

economics. How Micro and Macro Economics differs

from Managerial Economics? 16

izca/dh; vFkZ'kkL=k dh izÑfr vkSj dk;Z{ks=k ds ckjs esa foLrkj
ls crkb,A ekbØks vkSj eSØks vFkZ'kkL=k izca/dh; vFkZ'kkL=k
ls dSls vyx gS\

3. What is Price Elasticity of Demand? Explain in detail

different methods used to measure it. 16

ekax dh dher yksp D;k gS\ bls ekius ds fy, mi;ksx fd,
tkus okys fofHkUu rjhdksa ds ckjs esa foLrkj ls crkb,A

4. Explain Law of Demand. What are the exceptions to

the Law of Demand? Also explain various

determinants of Demand. 16

ekax dh fof/ Li"V dhft,A ekax ds dkuwu ds viokn D;k
gSa\ ekax ds fofHkUu fu/kZjdksa dks Hkh le>kb,A
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5. What is Indifference Curve? What are the properties

of Indifference Curve? What role does it play in

Consumer analysis? 16

mnklhuRkk oØ D;k gS\ mnklhurk oØ ds D;k xq.k gSa\
miHkksÙkQk fo'ys"k.k esa bldh D;k Hkwfedk gS\

6. “The Long Run Average (LAC) Cost Curve is more

likely to be L shaped than U shaped.” Discuss. 16

¶yach nkSM+ vkSlr (,y,lh) ykxr oØ ;w vkdkj dh rqyuk
esa ,y ds vkdkj dk gksus dh vf/d laHkkouk gSA¸ ppkZ
dhft,A

7. Critically examine the Theory of Kinked Demand

Curve. 16

fooaqQfpr ekax oØ ds fl¼kar dh vkykspukRed tkap
dhft,A

8. State the features of Monopolistic Competition and

the process of Price Determination under it. 16

,dkf/dkj izfr;ksfxrk vkSj blds rgr ewY; fu/kZj.k dh
izfØ;k dh fo'ks"krk,¡ crkb,A
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BBE/D-20

BUSINESS MATHEMATICS-I

24004

Paper–BBA-104

1. (i) Prove that (A B)' = A' B' where A, B be

two sets.

(iv) Find

(v) If = log ; prove that

Time allowed : 3 Hours Maximum Marks : 80

y x y

Note : Attempt questions in all. Question No. is

compulsory. All questions carry equal marks.

(ii) If and are the roots of the equation ax² +

bx + c = 0. Form an equation whose roots are

(iii) Find the middle term(s) is the expansion of

five 1

Compulsory Question

Ç È

a b

Roll No. ............................ Total Pages : 4
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(vi) If A =             and B =             , find (AB) .

2. (i) For a certain test, a candidate could offer

English or Hindi or both the subjects. Total

number of students was 500, of whom 350

appeared in English and 90 in both subjects.

Use set operations to show :

(a) How many appeared in Hindi ?

(b) How many appeared in English only ?

(c) How many appeared in Hindi only ?

(ii) Solve for x and y ;

3. (i) How many three digit numbers can be

formed without using the digits 0, 2, 3, 4, 5

and 6 ?

(ii) How many terms there in the expansion of

Also find the 7th term.

4. (i) Evaluate  :

(ii) If sin = sin( + ) then find the value of

.

–1

y x a y

3
–
x

+
2
–
y

= 13 ,
5
–
x

–
3
–
y

= 9
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3

7

2

5

6

8

7

9

lt

x 0®
Ö Ö1 + 3 – 1 – 3x x

x

¶

¶

u

y
––



36
–––––

– 36x
p = + 12,

1

2

1

–1

–1

0

1

0

0

5. (i) If A =

find A and show that A = A².

(ii) Solve the system of equations

+ 4 – 2 = 3; 3 + + 5 = 7 and 2 + 3 +3 = 5

by using determinants.

6. (i) Rs. 25,00 were invested in two firms A and

B. The firm A gives 4% interest and firm B

gives 3% interest annually. The total

interest obtained after one year is Rs. 95.

Find how much was invested in each firm ?

(ii) Solve the system of equations x = 5y = 7 and

3x + 15y = 21.

7. (i) Prove that (p q) (~p ~q) is a contradiction.

(ii) Given the demand function

where is the price and is the quantity.

Find the maximum revenue.

–1 –1

x y z x y z x y

p x

Ù Ù Ù

24004/K/227 3 P.T.O.



8. (i) If ( + 1)! = 12( – 1)! ;

find the value of .

(ii) Differentiate :

n n

n

24004/K/227 4

w.r.t. .x
Ö Öx x+ 1 + – 1

Ö Öx x+ 1 – – 1
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Roll No. ......................... Total Pages : 3

BBE/D-20 24005

fgUnh (vfuok;Z)

Paper–BBA-105

Time Allowed : 3 Hours] [Maximum Marks : 80

uksV : lHkh iz'u vfuok;Z gSaA

1. jktHkk"kk vf/fu;e dk o.kZu dhft,A 10

vFkok

dsUnzh; ljdkj ds fgUnh f'k{k.k ;kstuk ij izdk'k Mkfy,A

2. Kkiu dh ifjHkk"kk nsrs gq, mnkgj.k lfgr le>kb,A

vFkok

fufonk lwpuk ij foLr`r ys[k fyf[k,A 10

3. vuqokn dh ifjHkk"kk ,oa oxhZdj.k ij izdk'k Mkfy,A

vFkok

O;kogkfjd vuqokn dk mnkgj.k lfgr foospu dhft,A
10

4. la{ksi.k dh ifjHkk"kk] fof/ vkSj xq.kks a ij vkys[k fyf[k,A



24005/K/1252 2

vFkok

iYyou dh ifjHkk"kk ,oa mlds x.kks a dk fp=k.k dhft,A
10

5. fuEufyf[kr ikfjHkkf"kd 'kCnksa dks fgUnh esa fyf[k, %

(i) Academic

(ii) Action

(iii) Administration

(iv) Agreement

(v) Anticipation

(vi) Allocation

(vii) Account

(viii) Conservation

(ix) Dispatch

(x) Execute

(xi) Index

(xii) Honorarium

(xiii) Overdraft

(xiv) Adhoc. 14

6. uhps fn, x, 'kCnksa (Terminology) dks okD;ksa esa iz;ksx
dhft, %

(i) Live Fast

(ii) All in all
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(iii) Get out

(iv) Make out

(v) Off and on

(vi) Leg down

(vii) Run fast

(viii) Switch off

(ix) Cool down

(x) Stay blessed

(xi) Here and there

(xii) Ruff and tuff

(xiii) Show off

(xiv) Take off. 14

7. fuEufyf[kr fo"k;ksa esa ls fdlh ,d ij 300 'kCnksa esa
,d fuca/ fyf[k, %

(i) okf.kT; vè;;u esa fgUnh dh mi;ksfxrk

(ii) miHkksDrk cktkj vkSj okf.kT;

(iii) foKkiu vkSj okf.kT;

(iv) eg¡xkbZ

(v) y?kq m|ksxksa dk Hkfo";A 12



BBE/D-20

GENERAL ENGLISH

five 1

24006

Paper - BBA-105(A)

Attempt questions in all. Question No. is

compulsory. All questions carry equal marks.

Time allowed : 3 Hours               Maximum Marks : 100

Note :

1. Write short notes on the following 20:

(i) Adjectives

(ii) Passive voice

(iii) Simple sentences

(iv) Antonyms

(v) Punctuation

(vi) Formal letter.

2. Correct the following sentences : 10×2=20

(i) His father gave me many advices.

(ii) He enjoys very bad health.

(iii) We should pray god everyday.

Roll No. ............................ Total Pages : 7
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(iv) Ramesh has many businesses today.

(v) Open the light.

(vi) The majority was present in the meeting.

(vii) Write with ink.

(viii)She told these news to her mother.

(ix) It is half past six in my watch.

(x) Here is my cup; please fill.

3. Fill in the blanks with appropriate articles /

preposition / Conjunction in the following

sentence : 10×2=20

(i) Twelve inches make ............. foot.

(ii) ............. European woman came to America.

(iii) ............. poor can be trusted.

(iv) He is ............. honest person.

(v) That shop closes ............. midnight.

(vi) The train is ............. motion.

(vii) I will complete the work ............. a month.

(viii)This is the man ............. the police arrested.

24006/K/228 2



(ix) I had a bat ............. I gave to my brother.

(x) Walk care fully ............. you may fall.

4. (a) Change the voice of the fol lowing

sentences : 5×2=10

(i) He will phone you.

(ii) Were your parents being served by you ?

(iii) Finish this work.

(iv) Her conduct shocked me.

(v) the principal asked him a question.

(b) Change the narration of the following

sentences. 5×2=10

(i) He said to me, "I never eat sweets.

(ii) He said, Man is mortal.

(iii) Sita told Kuku that she would attend

the party the next day.

(iv) They said to Rahim, “We are playing

football.”

(v) He shouted “Will you keep silence ?”

24006/K/228 3 P.T.O.



5. (a) Fill in the blanks with correct form of the

verbs given in brackets : 5×2=10

(i) When they left this morning, the run

. (shine)

(ii) She               of herself. (ashamed)

(iii) The construction of new hotel

stopped. (be)

(iv) I enjoy a good social film.

(watch)

(v) He while stealing the jewels.

(catch)

(b) Transform the following simple sentences

into complex / compound sentences : 5×2=10

(i) Wise persons do not talk nonsense.

(ii) The principal rusticated the boy for

misbehavior.

(iii) Tell me your address.

(iv) We are sure to win the match.

(v) Having finished his work, he went to

market.

.............

.............

.............

.............

.............

24006/K/228 4



6. (a) Write antonyms of following words : 5

(i) Abundant (ii) Dangerous

(iii) Generous (iv) Giant

(v) Identical

(b) Write synonyms of the following words : 5

(i) gather (ii) Buy

(iii) Mistake (iv) Admit

(v) Awful

(c) Fill in the blanks choosing the correct word

given in the bracket : 5

(i) Where did you your briefcase ?

(lose/loose)

(ii) Shyam lives at the end of the

(lane/lain)

(iii) May god keep you

(hail/hale)

(iv) The house is quite

.............

.............

............. and heathy

............. (airy/aerie)

(v) He came here ........... footed. (bare/bear)

24006/K/228 5 P.T.O.



(d) Form words with the following prefixes : 5

(i) Fore (ii) Super

(iii) Mis (iv) inter

(v) non

7. (a) Write a letter from M/s V.K. Gupta & Sons,

Jaipur to M/s Arihant Prakashan, Karol

Bagh, New Delhi, requesting them to supply

the books. 10

(b) Define the following legal terms : 10

(i) Affidavit (ii) Bail

(iii) Petetion (iv) Jurisdiction

(v) Warrant.

8. (a) Write a paragraph of about 250 words on any

one of the following : 10

(i) Failures are the pillars of success.

(ii) Knowledge is power

(iii) Dangers of Drugs

24006/K/228 6



(b) Punctuate the following : 10

(i) She said to me have you read godan by

prem chand.

(ii) PPP please try again he said

(iii) Oh dear where have you been

(iv) I seized bills lifeless wrist and felt for a

pulse.

(v) Gandhiji the father of the nation loved

the poor

24006/K/228 7





BBM/D-20

UNDERSTANDING HUMAN BEHAVIOUR

24008

Paper - BBA-201

Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt questions in all. Question No. is

compulsory. All questions carry equal marks.

1. Short answer type questions :

(i) What are the main assumptions of human

behavior ?

(ii) Define learning and also explain the basic

principles of learning.

five 1

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z

gS A lHkh iz'u leku vad ds gSA A

y?kq mÙkj çdkj ç'u %

ekuo O;ogkj dh eq[; /kj.kk,¡ D;k gSa \

lh•us dks ifjHkkf"kr djsa vkSj lh•us ds ewy

fl¼karksa dks Hkh Li"V djsa A

ik¡p û

(vfuok;Z iz'u)

Roll No. ............................ Total Pages : 4
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(iii) What is the difference between theory X and

theory Y of motivation?

X Y

(iv) What is Gestalt principle of perception ?

(v) What are the types of memory ? How does it

affect development?

(vi) Explain factors affecting attention ?

2 Explain the concept and nature of work behavior

with the help of Behavioural Approach.

3. What is Bandura’s Social learning theory ? How

does it help in shaping work behavior ?

çsj.kk ds fl¼kar vkSj fl¼kar ds chp D;k

varj gS \

/kj.kk dk xsLVkYV fl¼kar D;k gS \

eseksjh ds çdkj D;k gSa \ ;g fodkl dks dSls

çHkkfor djrk gS \

è;ku dks çHkkfor djus okys dkjd Li"V djsa \

O;ogkj n`f"Vdks.k dh lgk;rk ls dk;Z O;ogkj dh

vo/kj.kk vkSj çÑfr dh O;k[;k djsa A

caMqjk dk lkekftd vf/xe fl¼kar D;k gS \ ;g dk;Z

O;ogkj dks vkdkj nsus esa dSls enn djrk gS \

24008/K/344/T 2



4. Explain Maslow’s Hierarchy need theory of

motivation and also discuss it’s application at

work place.

5. What is the difference between emotion, feeling &

mood ? How do physiological responses in

emotions help in understanding human

behavior?

6. Explain Classical Conditioning theory of learning.

Discuss the key principles of learning with the

help of classical conditioning theory.

ekLyks ds inkuqØe dks çsj.kk ds fl¼kar dh vko';drk

crkb,a vkSj dk;Z LFky ij blds iz;ksx ij Hkh ppkZ

djsa A

Hkkouk] vuqHkwfr vkSj euksn'kk esa D;k varj gS \ Hkkoukvksa

esa 'kkjhfjd çfrfØ;k,a ekuo O;ogkj dks le>us esa dSls

enn djrh gSa \

lh•us dh 'kkL=kh; daMh'kfuax fl¼kar dh O;k[;k djsa A

'kkL=kh; daMh'kfuax fl¼kar dh enn ls lh•us ds çeq•

fl¼karksa ij ppkZ djsa A

24008/K/344/T 3



7. What is perception? Explain various laws /

Principles of perceptual organization with the

help of suitable examples.

8. What do you understand by individual

differences ? Describe the major personality

traits.

/kj.kk D;k gS \ mi;qÙkQ mnkgj.kksa dh lgk;rk ls

vo/kj.kkRed laxBu ds fofHkUu fu;eksa @ fl¼karksa dh

O;k[;k djsa A

vki O;fÙkQxr varj ls D;k le>rs gSa \ çeq• O;fÙkQRo

y{k.kksa dk o.kZu djsa A

24008/K/344/T 4
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BBM/D-20 24009

MICRO–BUSINESS ENVIRONMENT

Paper–BBA-202

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1

vfuok;Z gSA lHkh iz'uksa ds vad leku gSaA

Compulsory Question (vfuok;Z iz'u)

1. Attempt the following short answer types questions :

fuEufyf[kr y?kq mÙkj izdkj ds iz'uksa dk iz;kl dhft, %

(a) State the objectives of Competition Act, 2002.

izfr;ksfxrk vf/fu;e] 2002 ds mís';ksa dks crkb,A

(b) Why every Business is supposed to Operate and

Act ethically?

izR;sd O;olk; dks uSfrd :i ls lapkfyr djus vkSj

dk;Z djus ds fy, D;ksa ekuk tkrk gS\



24009/K/695/T 2

(c) What responsibilities does a Government fulfill

in Entrepreneurial role?

m|eh Hkwfedk esa ljdkj D;k ftEesnkfj;ka fuHkkrh gS\

(d) Discuss the different types of risks in Business

environment.

O;kolkf;d okrkoj.k esa fofHkUu izdkj ds tksf[keksa ij
ppkZ dhft,A 4×4=16

2. Define the concept of Corporate Social Responsibility.

Why has the concept of CSR grown more important

over the years in Corporate world? Substantiate your

answer with examples. 16

dkWiksZjsV lkekftd ftEesnkjh dh vo/kj.kk dks ifjHkkf"kr
dhft,A dkWiksZjsV txr eas lh,lvkj dh vo/kj.kk o"kks± ls
vf/d egÙoiw.kZ D;ksa gS\ vius mÙkj dks mnkgj.k lfgr
izfrLFkkfir dhft,A

3. Define the Socialistic and Capitalistic Economic

system. Which system is better and why? Also give

a brief account of Mixed Economic system in India.

16

lektoknh vkSj iw¡thoknh vk£Fkd iz.kkyh dks ifjHkkf"kr
dhft,A dkSu&lh iz.kkyh csgrj gS vkSj D;ksa\ Hkkjr esa fefJr
vk£Fkd iz.kkyh dk laf{kIr fooj.k Hkh nhft,A



4. Why Managing risk is always important for the

Businesses? Discuss the strategies used by Corporates

to manage various kinds of Business risks. 16

O;olk;ksa ds fy, tksf[ke dk izca/u ges'kk egÙoiw.kZ D;ksa
gS\ fofHkUu izdkj ds O;kolkf;d tksf[keksa dk izca/u djus
ds fy, dkWiksZjsV~l }kjk mi;ksx dh tkus okyh j.kuhfr;ksa ij
ppkZ dhft,A

5. Critically evaluating the Economic planning scenario

in India, identify the major objectives and

considerations behind Economic planning in India.

16

Hkkjr esa vk£Fkd fu;kstu ifjn`'; dk vkykspukRed ewY;kadu
djrs gq,] Hkkjr eas vk£Fkd fu;kstu ds ihNs ds izeq[k mís';ksa
vkSj fopkjksa dh igpku dhft,A

6. Elaborate the role of Government as a Regulator.

Under what situations or on what grounds Government

intervenes in Business operations? Identify them.

16

,d fu;ked :i esa ljdkj dh Hkwfedk dk foLrkj dhft,A
fdu ifjfLFkfr;kas eas ;k fdl vk/kj ij ljdkj O;kolkf;d
dk;ks± eas gLr{ksi djrh gS\ mudh igpku dhft,A

7. Define Professionalism in the Business context. Why

is it necessary for the success of every Business?

24009/K/695/T 3 P. T. O.



Mention some of indicators of Professionalism in any

Business. 16

O;olk; ds lanHkZ eas O;kolkf;drk dks ifjHkkf"kr dhft,A D;ksa
;g gj O;olk; dh liQyrk ds fy, vo';d gS\ fdlh
Hkh O;olk; esa O;kolkf;drk ds oqQN ladsrdksa dk mYys[k
dhft,A

8. Explain the major Social and Political forces/factors

in the present day Indian Competitive Environment

which are influencing the smooth operation of

Business. Use examples from current environment

prevailing in India. 16

orZeku esa Hkkjrh; izfrLi/kZRed ifjos'k eas izeq[k lkekftd
vkSj jktuhfrd rkdrksa@dkjdksa dh O;k[;k dhft, tks O;kikj
ds lqpk# lapkyu dks izHkkfor dj jgs gSaA Hkkjr eas izpfyr
orZeku ifjos'k ds mnkgj.kksa dk mi;ksx dhft,A

24009/K/695/T 4
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BUSINESS STATISTICS-I

24010

Paper–BBA-203

Time allowed : 3 Hours Maximum Marks : 80

Note : Question No. is compulsory and each part of it

carries marks. Attempt questions out of

the remaining questions. Each question carries

marks.

1. Explain the following in up to 50 words each :

(i) Sources of secondary data

(ii) Time Reversal Test in Index Numbers

1

two four

16

ç'u la[;k vfuok;Z gS vkSj blds çR;sd Hkkx esa

vad gSa A 'ks"k ç'uksa esa ls ç'uksa dk ç;kl djsa A

çR;sd ç'u esa vad gSa A

fuEufyf[kr esa çR;sd dks 50 'kCnksa esa le>kb, %

f}rh;d MsVk ds lzksr

baMsDl uacjksa esa Vkbe fjolZy VsLV

û nks

pkj

ûö

(vfuok;Z iz'u)Compulsory Question

Roll No. ............................ Total Pages : 7
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(iii) Median

(iv) Coefficient of variation

(v) Meaning of Kurtosis

(vi) Pie Diagram

(vii) Sampling Errors

(viii)Limitations of Index numbers.

2. Describe meaning of primary data. Explain

merits and demerits of various methods of

collecting primary data.

esfM;u

fHkUurk dk xq.kkad

dqVkZsfll dk vFkZ

ikbZ vkjs•

lSaifyax ,jlZ

lwpdkad la[;kvksa dh lhek,¡ A

çkFkfed MsVk dk vFkZ crk,aA çkFkfed MsVk ,d=k djus

ds fofHkUu rjhdksa ds xq.kksa vkSj voxq.kksa dh O;k[;k

djsa A

24010/K/229/T 2



3. (i) Explain with example types of graph.

(ii) Draw a histogram, and frequency polygon of

the following data :

Sales (in Rs. Crore) No. of firms

0-10 05

10-20 12

20-30 15

30-40 22

40-50 14

50-60 05

0-10 05

10-20 12

20-30 15

30-40 22

40-50 14

50-60 05

xzkiQ ds çdkjksa dks lkFk le>kb, A

fuEu MsVk dk ,d fgLVksxzke] vkSj vko`fÙk

cuk,a %

fcØh (#- djksM+ esa) iQeks± dh la[;k

mnkgj.k ds

iksyhxksu

24010/K/229/T 3 P.T.O.



4. (i) What are various measures of central

tendency? Explain their significance.

(ii) Give any two practical situations where you

will recommend the use of mode.

(iii) Write down formulas of computing the

following : Harmonic mean, mode, standard

deviation, skewness, and geometric mean.

5. Find mean age, standard deviation and coefficient

of variation from the data given below:

Age in No. of Age in No. of

years workers years workers

10-20 2 50-60 4

20-30 4 60 -70 4

30-40 4 70 -80 2

40 -50 8

dsaæh; ço`fÙk ds fofHkUu eki D;k gSa \ mudk

egRo le>k,a A

dksbZ Hkh nks O;kogkfjd fLFkfr nsa tgk¡ vki eksM ds

mi;ksx dh fliQkfj'k djsaxs A

fuEufyf•r dh x.kuk ds lw=k fyf•,% gkekZsfud

ekè;] eksM] ekud fopyu] frjNk vkSj T;kferh; ekè;A

24010/K/229/T 4



uhps fn, x, MsVk ls vkSlr vk;q] ekud fopyu vkSj

fHkUurk dk xq.kkad Kkr djsa%

vk;q dkexkjksa vk;q

lky esa dh la[;k lky esa dh la[;k

vkidks uewuk loZs{k.k i¼fr dk mi;ksx djds ,d

cgq&ladk; fMxzh dkWyst esa i<+us okys Nk=kksa dh vkSlr

10-20 2 50-60 4

20-30 4 60 -70 4

30-40 4 70 -80 2

40 -50 8

6. You are required to assess the average age of the

students studying in a multi-faculty degree

college by using sample survey method. Which

method of sampling you will use for this purpose?

Also explain how the method chosen by you is

better than other methods of sampling. Assume

there are five departments/faculties: Arts,

Science, Business Management, Engineering, and

Languages. In total, the college has 2500

students enrolled and the number of students in

each department is almost equal.

dkexkjksa

24010/K/229/T 5 P.T.O.



vk;q dk vkdyu djus dh vko';drk gS A bl mís';

ds fy, vki fdl uewus dk mi;ksx djsaxs \ ;g Hkh

crk,a fd vkids }kjk pquh xbZ fof/ uewus ds vU;

rjhdksa ls csgrj dSls gS A eku ysa fd ik¡p foHkkx @

ladk; gSa % dyk] foKku] O;olk; çca/u] bathfu;fjax

vkSj Hkk"kk,¡ A dqy feykdj] dkWyst esa 2500 Nk=k

ukekafdr gSa vkSj çR;sd foHkkx esa Nk=kksa dh la[;k

yxHkx cjkcj gS A

fuEufyf•r ç'uksa ds mÙkj nhft, % lwpdkad la[;k,¡

D;k gSa \ lwpdkad la[;kvksa ds mi;ksx D;k gSa \ Hkkfjr

lwpdkad la[;kvksa ds fuekZ.k ds fdlh Hkh nks rjhdksa dh

x.kuk djsa A dSls fiQ'kj dh fof/ vU; rjhdksa ls csgrj

gS A

7. Answer the following questions: What are index

numbers? What are uses of index numbers?

Enumerate any two methods of constructing

weighted index numbers. How Fisher's method is

better than other methods.

24010/K/229/T 6



8. Describe the following in up to two page each :

(i) Any three methods of business forecasting

(ii) Use of Microsoft Excel in statistics

Microsoft Excel

(iii) Relation between mean, median and mode.

fuEufyf•r esa izR;sd nks i`"Bksa esa o.kZu djsa %

O;kikj iwokZuqeku ds dksbZ Hkh rhu rjhds

vk¡dM+ksa esa dk mi;ksx

ehu] fefM;u vkSj eksM ds chp laca/ A

24010/K/229/T 7



BBM/D-20

MANAGEMENT ACCOUNTING

five 1

24011

Paper - BBA-204

Attempt questions in all. Question No. is

compulsory. All questions carry equal marks.

Time allowed : 3 Hours Maximum Marks : 80

Note :

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k

vfuok;Z gS A lHkh iz'uksa ds vad leku gS A

ik¡p û

Compulsory Question (vfuok;Z iz'u)

1. Explain the following :

(i) Three differences between Management

Accounting and Financial Accounting. 3

(ii) Cost of Production and Cost of Goods

Sold. 3

fuEufyf[kr dh O;k[;k dhft, %

izcU/dh; ys[kkadu ,oa fofÙk; ys[kkadu esa rhu

vUrj A

Roll No. ............................ Total Pages : 5
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mRiknu ykxr ,oa csps x, eky dh ykxr dk

vFkZ A

ctV dk vFkZ A

lqj{kk lhek A

izeki ykxr dk vFkZ A

yf{kr ykxr A

izcU/dh; ys[kkadu dk D;k vFkZ gS \ izcU/dh;

ys[kkadu ds y{k.kksa ,oa dk;ks± dk o.kZu djsa A

izcU/dh; ys[kkadu esa dkSu&dkSu lh rduhd mi;ksx

dh tkrh gSa \ mudh la{ksi esa O;k[;k dhft, A

(iii) Meaning of Budget. 3

(iv) Margin of Safety. 3

(v) Meaning of Standard Costing. 2

(vi) Target Costing. 2

2. What is meant by Management Accounting ?

Explain the characteristics and functions of

Management Accounting. 16

3. What are the technique used in Management

Accounting ? Explain them briefly. 16

24011/K/792 2



4. What is Cost Accounting ? What are its

advantages ? Also explain the methods of Cost

Accounting. 16

5. What do you mean by Budgetary Control ? What

are the merits and demerits of Budgetary

Control. 16

6. Explain the following : 16

(i) Activity Based Costing

(ii) Uniform Costing

(iii) Responsibility Accounting.

7. The position of a company for the year 2018 was

ykxr ys[kkadu D;k gS \ blds D;k ykHk gSa \ ykxr

ys[kkadu dh fof/;ksa dk o.kZu Hkh dhft, A

ctVjh fu;U=k.k dk D;k vFkZ gS \ ctVjh fu;U=k.k ds

xq.kksa ,oa nks"kksa dk o.kZu dhft, A

fuEufyf[kr dh O;k[;k dhft, %

xfrfof/ vk/kfjr ykxr A

,d#i ykxr A

mÙkjnkf;Ro ys[kkadu A

24011/K/792 3 P.T.O.



as under :

Rs.

4,00,000

3,00,000

Fixed Cost 30,000

Net Profit 70,000

Calculate from the above data :

(i) Profit volume ratio 4

(ii) Sales at Break Even Point 4

(iii) Margin of Safety 4

(iv) Sales to earn profit of Rs. 1,00,000. 4

o"kZ 2018 ds fy, ,d dEiuh dh fLFkfr fuEu Fkh %

(#-)

(fLFkj ykxr)

('kq¼ ykHk)

mijksDr vkadM+ksa ls Kkr dhft, %

ykHk&ek=kk vuqikr

le&foPNsn fcUnq ij fcØh

lqj{kk lhek

1]00]000 #- izkIr djus gsrq fcØh A

Sales

Variable Cost

Contribution 1,00,000

(fcØh)

(ifjorZu'khy ykxr)

(va'knku)

24011/K/792 4



8. From the following particulars, calculate Material

Variances : 16

fuEufyf[kr fooj.kksa ls lkexzh fopj.kksa dh x.kuk

dhft, %

10

8

4

22

A

B

C

8

6

12

10

9

5

24

7

7

11

Material Standard Actual

lkexzh ekud okLrfod
Qty (Kg)

otu (fdyks)
Price (Rs.)

ewY; (#-)
Qty (Kg)

otu (fdyks)
Price (Rs.)

ewY; (#-)

24011/K/792 5
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Roll No. ......................... Total Pages : 5

BBM/D-20 24012

FUNDAMENTALS OF DBMS AND ORACLE

Paper–BBA-205

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1

vfuok;Z gSA lHkh iz'uksa ds vad leku gSaA

Compulsory Question (vfuok;Z iz'u)

1. (a) What is Data independence? Differentiate

between different types of Data independence.

MsVk Lora=krk D;k gS\ fofHkUu izdkj ds MsVk Lora=krk
ds chp vaRkj dhft,A

(b) What do you mean by Keys? Explain different

types of Keys with suitable example.

oaqQft;ksa dk D;k vFkZ gS\ mi;qÙkQ mnkgj.k ds lkFk
fofHkUu izdkj dh oaqQft;ksa dh O;k[;k dhft,A

(c) What are the Data types used in SQL? Discuss

Scalar functions and Group functions with

specimen examples.



24012/K/1033 2

,lD;w,y esa iz;qÙkQ MsVk ds izdkj D;k gSa\ Ldsyj
iaQD'ku vkSj lewg iaQD'ku ij uewUkk mnkgj.kksa ds lkFk
ppkZ dhft,A

(d) What are Constraints? Write the syntax to

implement Primary key constraint.

vM+pus D;k gSa\ izkFkfed oaqQth ck/k dks ykxw djus ds
fy, okD;foU;kl fyf[k,A

(e) Write a note on the different types of Database

users.

fofHkUu izdkj ds MsVkcsl mi;ksxdrkZvksa ij ,d uksV
fyf[k,A 16

2. Define Database Management System. What are its

important properties? Discuss the advantages of

Database approach. 16

MsVkcsl izca/u iz.kkyh dks ifjHkkf"kr dhft,A blds egÙoiw.kZ
xq.k D;k gSa\ MsVkcsl n`f"Vdks.k ds ykHkksa ij ppkZ dhft,A

3. What is do mean by Mapping? Discuss the role of

Mapping in three-layer architecture of BDMS as

proposed by ANSI-SPARC. 16

eS̄ ix ls vkidk D;k rkRi;Z gS\ ANSI-SPARC }kjk izLrkfor
BDMS  dh rhu&ijr okLrqdyk esa ekufp=k.k dh Hkwfedk
ij ppkZ dhft,A
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4. What do you mean by Data Models? Differentiate

between hierarchical, network and relational Data

Models. 16

MkVk ekWMYl ls vkidk D;k eryc gS\ inkuqØfed] usVodZ
vkSj laca/ijd MsVk ekWMy ds chp varj dhft,A

5. (a) Describe the role of Computers in Banking and

Accounting. 8

cSa¯dx vkSj ys[kk esa oaaQI;wVjksa dh Hkwfedk dk o.kZu
dhft,A

(b) How do you use group by Clause with SQL

statement? What is its use? 8

vki ,lD;w,y LVsVeasV ds lkFk okD;ka'k }kjk lewg dk
mi;ksx dSls djrs gSa\ bldk D;k mi;ksx gS\

6. Write the purpose and syntax of the following in

SQL with a suitable example : 8+8=16

mi;qÙkQ mnkgj.k ds lkFk ,lD;w,y esa fuEu fyf[kr dk
mís'; vkSj okD;foU;kl fyf[k, %

(a) Insert Statement

LVsVeasV Mkyuk

(b) Commit and Rollback.

dfeV vkSj jkSycSdA



7. Create the following Schema using SQL : 16

Suppliers (sid, sname, address)

Parts (pid, pname, color)

Catalog (sid, pid, cost)

,lD;w,y dk mi;ksx djds fuEufyf[kr ;kstuk cukb, %

vkiw£rdrkZ (sid, sname, address)

Hkkx (pid, pname, color)

lwph (sid, pid, cost).

Write the following queries in SQL :

fuEufyf[kr iz'uksa dks ,lD;w,y esa fyf[k, %

(a) Find the sids of suppliers who supply some red

or green part.

dqN yky ;k gjs Hkkx fgLls dh vkiw£r djus okys
vkiw£rdrkZvksa dks <¡wf<,

(b) Find the sids of suppliers who supply every red

or green part.

mu vkiw£rdrkZvksa dks <¡wf<, tks izR;sd yky ;k gjs
fgLls dh vkiw£r djrs gSaA

(c) Find the pid of parts supplied by at least two

different suppliers.

24012/K/1033 4



de ls de nks vyx&vyx vkiw£rdrkZvksa }kjk vkiw£r
fd, x, Hkkxksa dh fiM dks <¡wf<,A

8. Why reports are created? Write the advantages of

Report writing. Which commands are used to create

Reports? 10

fjiksVZ D;ksa cukbZ tkrh gSa\ fjikZVZ ys[ku ds ykHkks dks
fyf[k,A fjikZV cukus ds fy, fdu vkns'kks a dk mi;ksx
fd;k tkrk gS\

24012/K/1033 5
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Roll No. ......................... Total Pages : 2

BBM/D-20 24013

BUSINESS COMMUNICATION–II

Paper–BBA-206

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1

vfuok;Z gSA lHkh iz'uksa ds vad leku gSaA

Compulsory Question (vfuok;Z iz'u)

1. Write short notes on the following :

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(a) Communication Barriers

lapkj vojks/

(b) Public Communication

ifCyd lapkj

(c) Speaker

oDrk

(d) Body Language

'kkjhfjd Hkk"kk

(e) Listening

Jo.k
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(f) Letters.

i=kA

2. Discuss the importance of Business Communication.

O;kikj lapkj ds egÙo dh ppkZ dhft,A

3. Elaborate the process of  Communication in detail.

lapkj izfØ;k dh foLr`r O;k[;k dhft,A

4. Write about the internal Communication in an

organization.

,d laLFkk ds vkUrfjd lapkj ds ckjs esa fyf[k,A

5. Discuss the effective Communication skills with

examples.

izHkko'kkyh lapkj dkS'ky dh mnkgj.k lfgr ppkZ dhft,A

6. Write in detail about the Art of conducting Interview.

lk{kkRdkj djus dh dyk ds ckjs esa foLr`r ppkZ dhft,A

7. Discuss the importance of Meetings in Business

Communication.

O;kikj lapkj esa fe¯VXl (cSBdksa) ds egÙo dh ppkZ dhft,A

8. Discuss about the relevance of face to face conversation.

vkeus&lkeus cSBdj fd, tkus okys lapkj ds egÙo dh ppkZ
dhft,A



BBQ/D-20

BUSINESS LAW-I

24015

Paper - BBA-301

Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt questions in all. Question No. is

compulsory. All questions carry equal marks.

1. Short answer type questions :

(i) What is the difference between contract &

agreement ?

(ii) What is the object & scope of the Indian

Contract Act,1872 ?

five 1

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z

gS A lHkh iz'uksa ds vad leku gS A

y?kq mÙkjh; ç'u %

vuqca/ vkSj le>kSrs esa D;k varj gS\

Hkkjrh; vuqca/ vf/fu;e] 1872 ds y{; vkSj

dk;Z{ks=k D;k gSa \

ik¡p û

(vfuok;Z iz'u)
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(iii) Who is competent to contract under the

Indian Contract Act,1872 ?

(iv) What are the rights of unpaid seller against

goods under the Indian Sale of Goods Act,

1930 ?

(v) What is the doctrine of Caveat Emptor ?

(vi) What is ‘Negotiable instrument’ under

Negotiable Instrument Act, 1881?

2. Explain the duties of buyers & sellers in the

performance of contract of sale of goods.

Hkkjrh; vuqca/ vf/fu;e] 1872 ds rgr vuqca/

djus ds fy, dkSu l{ke gS \

Hkkjrh; fcØh vf/fu;e] 1930 ds rgr eky ds

f•ykiQ voSrfud foØsrk ds vf/dkj D;k gSa \

dSfoV ,EIVj dk fl¼kar D;k gS \

fuxksf'k,cy baLVªwesaV ,DV] 1881 ds rgr

^usxksf'k,cy baLVªwesaV* D;k gS \

eky dh fcØh ds vuqca/ ds çn'kZu esa •jhnkjksa vkSj

foØsrkvksa ds drZO;ksa dh O;k[;k djsa A

24015/K/345/T 2



3. What are the ground principles & provisions

regarding ‘Transfer of Title’ under the Sale of

Goods Act,1930 ?

4. What is the difference between indemnity and

guarantee? Explain the legal provisions regarding

indemnity & guarantee under the Indian

Contract Act, 1872, Chapter VIII.

VIII

5. What is the difference between Pledge &

Bailment? Discuss the Contract of Pledge and

Bailment with referring suitable case.

eky vf/fu;e] 1930 ds rgr ^'kh"kZd ds

gLrkarj.k* ds ckjs esa tehuh fl¼kar vkSj çko/ku D;k

gSa \

{kfriwfrZ vkSj xkjaVh ds chp varj D;k gS \ Hkkjrh;

vuqca/ vf/fu;e 1872] vè;k; ds rgr {kfriwfrZ

vkSj xkjaVh ds ckjs esa dkuwuh çko/kuksa dh O;k[;k djsa A

çfrKk vkSj tekur ds chp D;k varj gS \ mi;qÙkQ

ekeys dk gokyk nsrs gq, vuqca/ vkSj çfrKk ds vuqca/

ij ppkZ djsa A

fcØh

24015/K/345/T 3



6. What is meant by transfer of property in goods

under Sale of Goods Act, 1930? Explain legal

provisions regarding transfer of property under

the act.

7. Discuss rights of surety against the principal

debtor and creditor.

8. What is the object and scope of the Negotiable

Instrument Act, 1981? Explain important legal

provision under the act along with their

implications.

eky dh fcØh vf/fu;e] 1930 ds rgr ds

gLrkarj.k ls D;k rkRi;Z gS \ vf/fu;e ds rgr laifÙk

ds gLrkarj.k ds laca/ esa dkuwuh çko/kuksa dh O;k[;k

djsa A

çeq• nsunkj vkSj ysunkj ds f•ykiQ tekur ds

vf/dkjksa ij ppkZ djsa A

ijØkE; fy•r vf/fu;e] 1981 ds y{; vkSj dk;Z{ks=k

D;k gSa \ muds fufgrkFkZ ds lkFk vf/fu;e ds rgr

egRoiw.kZ dkuwuh çko/ku dh O;k[;k djsa A

laifÙk

24015/K/345/T 4



BBQ/D-20

PRINCIPLES OF RETAILING

five 1

24016

Paper - BBA-302

Attempt question in all. Question No. is

compulsory. All questions carry equal marks.

1. Write short notes on the following:

Time allowed : 3 Hours Maximum Marks : 80

Note :

dqy ç'uksa ds mÙkj nhft, A iz'u la[;k

vfuok;Z gS A lHkh iz'uksa ds vad leku gSa A

ik¡p û

(vfuok;Z iz'u)Compulsory Question

(i) Merchandise budget

(ii) Online Selling

(iii) Planogram

fuEufyf[kr ij laf{kIr uksV fyf[k, %

O;kikfjd ctV

vkWu ykbZu&foØ;

Iysuksxzke
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bZ-vkj-ih

lanZHk leqg

laxfBr ,oa vlaxfBr [kqnjk foØ;

Hkkjr esa fofHkUu izdkj ds [kqnjk fcØh ij ppkZ djsa

fofHkUu foi.ku vkSj ifjpkyu lEca/h dkjdksa ds ckjsa esa

bl lanHkZ esa O;k[;k djsa A

Hkkjr esa laxfBr fjVsy vlaxfBr fjVsy {ks=k ls ,d cM+h

pqukSrh dk lkeuk dj jgk gS] O;k[;k djsa A

(iv) ERP

(v) Reference Groups

(vi) Organized and Unorganised Retailing

4. Describe consumer behaviour. Enumerate various

human factors affecting consumer purchase

evaluation.

2. Discuss various types of Retailing in India.

Explain various marketing and operational

factors in this context.

3. Organised retail is facing a big challenge from

unorganised retail sector in India. Explain.

24016/K/231 2



miHkksDrk O;ogkj dk o.kZu djsa] miHkksDrk Ø; ewY;kadu

ij izHkko Mkyus okys fofHkUu ekuoh; rRoksa dh O;k[;k

djsa A

,d u, LVksj ds fy, lcls vkdZ"kd HkkSxksfyd cktkj

dh igpku djrs le; fopkj fd, tkus okys fofHkUu

dkjdksa dk o.kZu djsa A

O;kikfjd foHkkx dh laxBu lajpuk vkSj ekuo lalk/u

dk;ks± dh mnkgj.k lfgr ppkZ djsa A

vkiwfrZ Ja[kyk esa fofHkUu vkbZ Vh vk/kfjr mRikn

igpku rduhdsa D;k gSa A

5. Describe various factors to be considered while

identifying the most attractive geographic market

for a new store.

6. Discuss the organisational structure and HR

functions of a merchandise department with

example.

7. What are various IT based product identification

techniques used in supply chain ?
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8. Explain with examples the growth of online

retailing in India. What are various obstacles in

opening up of Indian retail marketing to

E-commerce.

Hkkjr esa vkWu ykbu fjVsfyax ds fodkl dks mnkgj.kksa ds

lkFk le>kb;sa A bZ&dkeZl ds fy, Hkkjrh; [kqnjk foi.ku

dks [kksyus esa fofHkUu ck/k,¡ D;k gSa \

24016/K/231 4



BBQ/D-20

PRINCIPLES OF BANKING

24017

Paper–BBA-303

Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt questions in all. Question No. is

compulsory. All questions carry equal marks.

1. Write down one page notes on each of the

following : 2×8=16

(i) Concept of Bank

(ii) Name Broad Clauses of Banking Regulation

Act, 1949.

five 1

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z

gS A lHkh iz'uksa ds vad leku gSaA

fuEufyf•r esa ls çR;sd ij 1 i`"B ds uksV fy•sa %

cSad dh vo/kj.kk

cSafdax fofu;eu vf/fu;e] 1949 ds O;kid •aMA

ik¡p û

(vfuok;Z iz'u)
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(iii) RBI as Bankers’ Bank

(iv) NEFT and RTGS

(v) Credit cards

(vi) Internet Banking

(vii) Meaning of priority sector lending

(viii)Corporate banking.

2. Describe role of RBI in reference to printing and

circulation of currency, Control of Inflation and

Growth of banking. Also give an overview of main

provisions of the RBI Act, 1934. 16

RBI

vkjchvkbZ cSadlZ cSad ds :i esa

,ubZ,iQVh vkSj vkjVhth,l

ØsfMV dkMZ

baVjusV cSafdax

çkFkfedrk {ks=k m/kj dk Í.k

dkWikZsjsV cSafdax A

eqæk ds eqæ.k vkSj lapyu] eqækLiQhfr ij fu;a=k.k vkSj

cSafdax dh o`f¼ ds lanHkZ esa dh Hkwfedk dk o.kZu
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djsa A vf/fu;e] 1934 ds eq[; çko/kuksa dk

voyksdu Hkh djsa A

Hkkjr esa cSafdax dh ç.kkyh vkSj lajpuk dk o.kZu djsa A

Hkkjr esa lapkfyr okf.kfT;d cSadksa ds oxhZdj.k vkSj

dk;ks± ds ckjs esa crkb, A

psd ds Hkqxrku vkSj laxzgu ds ckjs esa cSadksa ds drZO;ksa

vkSj vf/dkjksa dk o.kZu djsa A cSadksa }kjk vius xzkgdksa

dks nh tkus okyh fo'ks"k lsokvksa ds ckjs esa Hkh crk,a A

RBI

3. Describe briefly system and composition of

banking in India. Also give the classification and

functions of commercial banks operating in

India. 16

4. Describe duties and rights of banks regarding

payment and collection of cheques. Also explain

special services offered by banks to their

customers. 16

5. Elaborate the role of banks in Financing

agriculture, small scale industry and rural sector

in general. What are challenges of banks in the

financing of agriculture sector? 16

24017/K/346/T 3



lkekU; :i ls Ñf"k] y?kq m|ksx vkSj xzkeh.k {ks=k ds

foÙkiks"k.k esa cSadksa dh Hkwfedk dk foLrkj ls o.kZu

djsa A Ñf"k {ks=k ds foÙkiks"k.k esa cSadksa dh D;k pqukSfr;k¡

gSa \

fuEufyf•r esa ls çR;sd ij uksV~l fy•sa %

lkoZtfud {ks=k ds cSad

varjkZ"Vªh; cSafdax

eksckby cSafdax

;wfuolZy cSafdax

xSj&fu"ikfnr ifjlaifÙk;k¡

6. Write notes on each of the following : 16

(i) Public Sector Banks

(ii) International Banking

(iii) Mobile Banking

(iv) Universal Banking

(v) Non-performing assets

24017/K/346/T 4



7. Explain the relation between a banker and a

customer with suitable examples. Discuss the

ways and circumstances under which this

relationship can be terminated. 16

8. Describe the following : 16

(i) Major limitations of internet banking

(ii) Security issues in e-banking

(iii) Government's initiative for digital banking

(iv) Retail Banking.

mi;qÙkQ mnkgj.k ds lkFk cSadj vkSj xzkgd ds chp ds

laca/ dks le>kb, A mu rjhdksa vkSj ifjfLFkfr;ksa ij

ppkZ djsa ftuds rgr bl laca/ dks lekIr fd;k tk

ldrk gS A

fuEufyf•r dk o.kZu djsa %

baVjusV cSafdax dh çeq• lhek,¡

bZ&cSafdax esa lqj{kk ds eqís

fMftVy cSafdax ds fy, ljdkj dh igy

•qnjk cSafdax A

24017/K/346/T 5



BBQ/D-20

FUNDAMENTALS OF E-COMMERCE

24018

Paper–BBA-304

Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt questions in all. Question No. is

compulsory.

1. Explain the following :

(i) Applications of E-commerce. 3.5

(ii) Cyber security. 2.5

(iii) Components of E-commerce. 2.5

five 1

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k

vfuok;Z gS A

fuEufyf•r dh O;k[;k djsa %

bZ&dkWelZ ds vuqç;ksx A

lkbcj lqj{kk A

bZ&dkWelZ ds ?kVd A

ik¡p û

(vfuok;Z iz'u)
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(iv) C2C e-commerce. 2.5

C2C

(v) Electronic data interchange. 2.5

(vi) Web based marketing. 2.5

2. Define E-commerce ? Discuss benefits, impact

and challenges in E-commerce systems? 16

3. Discuss the following : 2×8=16

(i) Electronic agreements and dig i ta l

signatures. 8

(ii) Firewall and its benefits. 8

bZ&dkWelZ

bysDVªkWfud MkVk baVjpsat A

osc vk/kfjr foi.ku A

bZ&dkWelZ dks ifjHkkf"kr djsa \ bZ&dkWelZ flLVe esa ykHk]

çHkko vkSj pqukSfr;ksa ij ppkZ djsa \

fuEufyf•r ij ppkZ djsa %

bysDVªkWfud le>kSrs vkSj fMftVy gLrk{kj A

iQk;jokWy vkSj blds ykHk A

24018/K/232/T 2



4. Define E-payments ? Discuss its types and

features required in payment systems for

E-commerce ? 16

5. Write notes on following : (any two) 2×8=16

(i) Web based marketing

(ii) OSI

(iii) Intelligent agents.

6. Write notes on following : 2×8=16

(i) Firewall and its working

bZ&Hkqxrku dks ifjHkkf"kr djsa \ bZ&dkWelZ ds fy, Hkqxrku

ç.kkfy;ksa esa blds çdkj vkSj lqfo/kvksa ij ppkZ djsa \

fuEufyf•r ij uksV~l fy•sa% (dksbZ Hkh nks)

osc vk/kfjr foi.ku

vks,lvkbZ

cqf¼eku ,tsaV A

fuEufyf•r ij uksV~l fy•sa %

iQk;jokWy vkSj mldk dk;Z djuk

24018/K/232/T 3 P.T.O.



(ii) Web page transaction security.

7. Comprehensively explain B2C and C2C

e-commerce system with the help of examples?

16

B2C C2C

8. Write a detailed note on electronic data

interchange? 16

osc ist ysunsu lqj{kk A

mnkgj.kksa dh lgk;rk ls vkSj bZ&dkWelZ

ç.kkyh dh O;kid O;k[;k djsa \

bysDVªkWfud MsVk baVjpsat ij ,d foLr`r uksV fy•sa \

24018/K/232/T 4
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EXPORT PROCEDURES & DOCUMENTATION

five 1

24019

Paper–BBA-305

Attempt questions in all. Question No. is

compulsory. All questions carry equal marks.

Time allowed : 3 Hours Maximum Marks : 80

Note :

Compulsory Question (vfuok;Z iz'u)

1. Short answer questions :

(i) Name different methods of entering in

export business.

(ii) Exporter importer code.

y?kq mÙkjh; ç'u %

fu;kZr dkjksckj esa ços'k djus ds fofHkUu rjhdksa ds

uke crkb, A

fu;kZrd vk;krd dksM A

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z

gS A lHkh iz'uksa ds vad leku gSa A

ik¡p û
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(iii) Delivery against acceptance.

(iv) Export credit & guarantee corporation.

(v) Need of export incentives.

(vi) Credit risk in exports.

2. Critically explain the suitability of Direct

exporting.

3. Explain important regulatory documents

required for exporting.

4. Explain the role of export inspection Agencies in

different stages of export order processing.

LohÑfr ds fo#¼ forj.k A

fu;kZr ½.k vkSj xkjaVh fuxe A

fu;kZr izksRlkgu dh vko';drk A

fu;kZr esa ½.k tksf[ke A

çR;{k fu;kZr dh mi;qÙkQrk dh xaHkhj O;k[;k djsa A

fu;kZr ds fy, vko';d egRoiw.kZ fu;ked nLrkostksa

dh O;k[;k djsa A
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fu;kZr vkns'k çlaLdj.k ds fofHkUu pj.kksa esa fu;kZr

fujh{k.k ,tsafl;ksa dh Hkwfedk Li"V djsa A

fofHkUu ds fufgrkFkZ dk o.kZu djsaA

fu;kZrdksa dks cSad }kjk çnku dh tkus okyh

fofHkUu foÙk lqfo/kvksa dk o.kZu djsa A

Hkkjr ls Ñf"k fu;kZr dks c<+kok nsus ds fy, egRoiw.kZ

çko/kuksa dk o.kZu djsa A

5. D e s c r i b e t h e i m p l i c a t i o n s o f v a r i o u s

INCOTERMS.

6. Describe various finance facilities provided by

EXIM bank to exporters.

7. Describe important provisions for promotion of

agri exports from India.

8. Explain different types of risks involved in

exporting.

INCOTERMS

EXIM

fu;kZr esa fofHkUu çdkj ds tksf[keksa ds ckjs esa crk,a A

24019/K/233/T 3



24020/K/865 P. T. O.

Roll No. ......................... Total Pages : 3

BBQ/D-20 24020

PRINCIPLES OF PRODUCTION

MANAGEMENT

Paper–BBA-306

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1

vfuok;Z gSA

Compulsory Question (vfuok;Z iz'u)

1. Write short notes of the following :

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(a) Production control

mRiknu fu;U=k.k

(b) Make or Buy decision

fuekZ.k ;k [kjhn fu.kZ;

(c) Reguisition and Ordering

ekax i=k nsuk o vkns'k nsuk
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(d) Inspection in Quality control

xq.koÙkk lq/kj esa fujh{k.k

(e) ISO Certification

vkbZ-,l-vks izek.khdj.k

(f) LIFO Inventory Control Technique.

,y-vkbZ-,iQ-vks- lwph fu;U=k.k rduhdA

2. What are the decision areas of Production

Management? Explain briefly.

mRiknu izcU/u ds eq[; fu.kZ;d fcanq dkSu&ls gSa\ laf{kIr
O;k[;k dhft,A

3. What is meant by Production Planning and Control?

Explain briefly its elements.

mRiknu fu;kstu ,oa fu;U=k.k ls D;k vfHkizk; gS\ blds rRoksa
dk la{ksi esa o.kZu dhft,A

4. What do you mean by Purchasing function in a

Production Organisation? What are the major

principles of Purchasing?

,d mRiknu laxBu esa Ø; dk;Z ls vki D;k le>rs gSa\
Ø; ds eq[; fl¼kar D;k gSa\

5. Explain the importance of Inventory Management.

LdU/ izcU/u ds egÙo dk o.kZu dhft,A



24020/K/865 3

6. Briefly explain the different Inventory Control

techniques employed for Inventory Management.

LdU/ izcU/ esa iz;ksx gksus okyh fofHkUu LdU/ fu;U=k.k
iz.kkfy;ksa dk laf{kIr o.kZu dhft,A

7. Explain various Quality Control techniques in brief.

xq.koÙkk fu;U=k.k dh fofHkUu iz.kkfy;ksa dk laf{kIr o.kZu
dhft,A

8. Describe the function of Storing and Placing decision.

laxzgj.k ,oa O;of/dj.k fu.kZ; ds dk;Z dk o.kZu dhft,A


