
BCQ/M21

MANAGEMENT ACCOUNTING

26346

Paper–BC-601

1. Attempt all question : 5×4 = 20

(a) Discuss Financial Reports.

(b) Explain the purposes of Comparative

Financial Analysis.

Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt questions in all. Attempt any

questions out of remaining questions.

Question No. is compulsory.

five four

eight

1

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A 'ks"k iz'uksa esa fdUgha

iz'uksa ds mÙkj nhft,A iz'u la[;k vfuok;Z gSA

lHkh ç'uksa dks gy djsa %

foÙkh; fjiksVks± ij ppkZ djsaA

ik¡p vkB

pkj û

(vfuok;Z iz'u)
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rqyukRed foÙkh; fo'ys"k.k ds mís';ksa dh O;k[;k

djsaA

¶iQaM Ýyks LVsVesaV¸ ,d egRoiw.kZ çca/dh;

midj.k gS\ le>kb,A

ykHk&/u ek=kk vuqikr ds vFkZ vkSj egRo ij ppkZ

djsaA

ctVh; fu;a=k.k ds mís';ksa dh O;k[;k djsaA

çca/u ys[kkadu dh çÑfr vkSj dk;Z{ks=k ij ppkZ djsaA bls

çca/u dk ,d vko';d midj.k D;ksa dgk tkrk gS\

(c) “Fund Flow Statement” is an important

managerial tool? Explain.

(d) Discuss the meaning and importance of

Profit -Volume ratio.

(e) Explain the objectives of Budgetary

Control.

2. Discuss the nature and scope of Management

Accounting. Why is it called an essential tool of

management? 15
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3. What do mean by Management Reporting?

Discuss the general considerations to be

considered while reporting to management. 15

4. What is meant by Analysis of Financial

Statements? Discuss the objectives and

significance of Financial Analysis. 15

5. Your company has the following earning last year:

Profit before Tax Rs. 34, 46,000

Tax rate 60%

Proposed Dividend 20%

(a) Equity shares 32,000 shares

of Rs. 100 each Rs. 32 lakh

(b) 9% Preference Shares Rs. 10 lakh

çca/u fjiksfVZax ls D;k rkRi;Z gS\ çca/u dks fjiksVZ djrs

le; fopkj fd, tkus okys lkekU; fopkjksa ij ppkZ djsaA

foÙkh; fooj.kksa ds fo'ys"k.k ls D;k vfHkçk; gS\ foÙkh;

fo'ys"k.k ds mís';ksa vkSj egRo ij ppkZ djsaA

Capital :
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(c) Reserve in the beginning of

the year Rs. 22 lakh

(d) Current market price of

equity share Rs. 250

From the above calculate for equity shares:

(i) Earnings Per Share

(ii) Book Value Per Share

(iii) Dividend Payment Ratio

(iv) Price Earnings Ratio

(v) Capitalization Ratio 15

vkidh daiuh dh fiNys o"kZ dh fuEufyf[kr vk; gS%

dj iwoZ ykHk #- 34] 46]000

dj dh nj 60

çLrkfor ykHkka'k 20

%

%
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iw¡th %

(d) bfDoVh 'ks;j 32]000 'ks;j

çR;sd 'ks;j 100 #i;s dk #- 32 yk[k

([k) 9 ojh;rk 'ks;j #- 10 yk[k

(x) o"kZ dh 'kq#vkr esa fjtZo cpkdj j[kk #- 22 yk[k

(?k) bfDoVh 'ks;j dk orZeku cktkj ewY; #- 250

mijksÙkQ ls bfDoVh 'ks;jksa ds fy, x.kuk djsa%

( ) çfr 'ks;j vk;

( ) cqd oSY;w çfr 'ks;j

( ) ykHkka'k Hkqxrku vuqikr

( ) ewY; vk; vuqikr

( ) iwathdj.k vuqikr

%

i

ii

iii

iv

v
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6. From the following comparative balance sheets of

Atul Ltd. make out Statement of Changes in

Working Capital and Fund Flow Statement.

Share Capital 1000000 1100000

Debentures 500000 300000

General Reserve 200000 200000

Profit & loss A/c 110000 190000

Income Tax Provision 40000 110000

Trade Creditors 50000 40000

Bill Payable 20000 30000

Provision for Doubtful Debts 30000 24000

Goodwill 50000 40000

Land & Buildings 420000 660000

Plant & Machinery 600000 800000

Closing Stock 250000 210000

I. Equity and Liabilities 2017-18 2018-19

Total 1950000 1994000

II. Assets
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Debtors 300000 240000

Cash in Hand 300000 24000

Preliminary Expenses 30000 20000

(i) During the year 2018-19, a part of the

machinery costing Rs. 7500 (accumulated

depreciation thereon being Rs. 2500) was

sold for Rs. 3000.

(ii) Dividend of Rs. 80000 was paid during the

year 2018-19.

(iii) Income tax actually paid during the year

2018-19 for 2017-18 was Rs. 60000.

(iv) Depreciation for the year 2018-19 was

Rs. 50000 on plant and machinery and

Rs. 30000 on Land and Buildings. 15

Total 1950000 1994000

Additional Informations :

vrqy fyfeVsM ds fuEufyf[kr rqyukRed cSysal 'khV ls

dk;Z'khy iwath vkSj iQaM Ýyks LVsVesaV esa ifjorZu dk

fooj.k rS;kj djsaA
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I 2017-18 2018-19

1950000 1994000

II

-

'ks;j iwath 1000000 1100000

fMcsapj 500000 300000

tujy fjtoZ 200000 200000

ykHk vkSj gkfu [kkrk 110000 190000

vk;dj çko/ku 40000 110000

O;kikj ysunkj 50000 40000

ns; fcy 20000 30000

lafnX/ ½.kksa ds fy, çko/ku 30000 24000

-

ln~Hkkouk 50000 40000

Hkwfe vkSj Hkou 420000 660000

bfDoVh vkSj ns;rk,a

dqy

laifÙk
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la;a=k vkSj e'khujh 600000 800000

Dyksftax LVkWd 250000 210000

nsunkj 300000 240000

gkFk esa udn 300000 24000

çkjafHkd O;; 30000 20000

o"kZ 2018&19 ds nkSjku e'khujh ds ,d Hkkx

ftldh ykxr #- 7500 (ml ij lafpr ewY;ßkl

2500 #i;s) 3000 #i;s ds fy, cspk x;k FkkA

o"kZ 2018&19 ds nkSjku 80000 #i;s dk ykHkka'k

dk Hkqxrku fd;k x;k FkkA

2017&18 ds fy, o"kZ 2018&19 ds nkSjku okLro

esa Hkqxrku fd;k x;k vk;dj 60000 #i;s FkkA

dqy

vfrfjÙkQ tkudkjh %

1950000 1994000

(i)

(ii)

(iii)
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o"kZ 2018&19 ds fy, ewY;ßkl la;a=k vkSj e'khujh

ij #- 50000 vkSj Hkwfe vkSj Hkou ij #- 30000

FkkA

dS'k Ýyks LVsVesaV dks ifjHkkf"kr djsaA blds mís';ksa vkSj

rS;kjh dh çfØ;k ij ppkZ djsaA

(iv)

48000

36000

12000

7. Define Cash Flow Statement. Discuss its

objectives and procedure of preparation. 15

8. Following data relates to ABC Ltd.

Sales (16000 units @ Rs. 15) Rs. 240000

Variable expenses 192000

Contribution

Fixed Cost

Profit

(i) What sales are needed to achieve the

objectives of no profit-no loss?

(ii) What sales are necessary to result a net

income of Rs. 11000 the corporate income

tax being 45%?
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(iii) What should be selling price per unit if

break -even point is brought down to 10000

units?

(iv) What will be break-even point if 10%

increase effected in selling price?

(v) How many units should be sold if sale

price is reduced by 5% and a profit of

Rs. 14000? 15

fuEufyf[kr vkadM+s ,chlh fyfeVsM ls lacaf/r gSaA

fcØh (16000 bdkb;k¡ 15 #i;s) #- 240000

ifjorZuh; [kpZ 192000

;ksxnku 48000

fuf'pr ykxr 36000

ykHk 12000

( ) uks çkWfiQV&uks ykWl ds mís';ksa dks çkIr djus ds

fy, fdl fcØh dh vko';drk gS\

( ) 11000 #i;s dh 'kq¼ vk; ds ifj.kke ds fy, dkSu

@

i

ii
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lh fcØh vko';d gSA dkWikZsjsV vk;dj 45 fd;k

tk jgk gS\

( ) ;fn czsd&bZou ikWbaV dks ?kVkdj 10000 ;wfuV dj

fn;k tk, rks çfr ;wfuV fcØh ewY; D;k gksuk

pkfg,\

( ) fcØh ewY; esa 10 dh o`f¼ gksus ij czsd&bZou

ikWbaV D;k gksxk\

( ) ;fn fcØh ewY; esa 5 dh deh dh tkrh gS vkSj

14000 #i;s dk ykHk gksrk gS rks fdruh bdkb;ka

csph tkuh pkfg,A

%

iii

iv %

v %

9. The following expenses at 60% capacity are given.

Find out the overhead costs at 50%, 70% and 90%

capacity and also determine the overhead rates :

Indirect Labor 10500

Variable overheads : Expenses at 60% capacity

(Rs.)
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Indirect Materials 8400

Other Overheads 3600

Repair and Maintenance (70% Fixed) 7000

Electricity (50% Fixed) 25200

Office expenses including salary 7000

Insurance 4000

Depreciation 20000

Rent & Taxes 12000

Estimated direct labor hours 120000

%

Semi-Variable Overheads :

Fixed Overheads:

60

60 {kerk ij fuEufyf[kr [kpZs fn, x, gSaA 50 ] 70

vkSj 90 {kerk ij vksojgsM ykxr dk irk yxk,a vkSj

vksojgsM njsa Hkh fu/kZfjr djsa%

vçR;{k Je 10500

% %

%

ifjorZuh; mifjO;; % {kerk ij O;; (#-)%
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vçR;{k lkexzh 8400

vU; mifjO;; 3600

ejEer vkSj j[kj•ko (70 fiQDLM) 7000

fctyh (50 fiQDLM) 25200

osru lfgr dk;kZy; O;; 7000

chek 4000

ewY;ßkl 20000

fdjk;k vkSj dj 12000

vuqekfur çR;{k Je ?kaVs 120000-

v/Z&ifjorZuh; mifjO;; %

fiQDLM vksojgsM~l%

%

%
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BCQ/M21

HUMAN RESOURCE MANAGEMENT

26348

Paper–BC-603

1. Briefly explain the following : 5×4 = 20

(a) Design of Training Programme

Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt questions in all. Question No. is

compulsory. Attempt any four questions out of

remaining questions.

five 1

eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z

gSA 'ks"k iz'uksa esa fdUgha iz'uksa ds mÙkj

nhft,A

fuEu dk la{ksi esa o.kZu dhft, %

izf'k{k.k dk;ZØe dh :ijs[kk

ik¡p û

vkB pkj

(vfuok;Z iz'u)
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(b) Difference between Human Resource

Management and Human Resource

Development.

(c) Contents of Job Specification.

(d) Management by Objectives

2. Define Recruitment. Discuss the general factors

affecting Recruitment. 5+10 = 15

3. What is Performance Appraisal? Explain its

process. 5+10 = 15

ekuo lalk/u izcU/ ,oa ekuo lalk/u fodkl esa

vUrjA

dk;Z fof'k"Vrk ds rRoA

lksns'; izcU/

LFkkukarj.k rFkk blds dkj.kA

HkrhZ dks ifjHkkf"kr djsaA HkrhZ dks izHkkfor djus okys lkekU;

rRoksa dk o.kZu djsaA

(e) Transfer and its causes
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fu"iknu&ewY;kadu D;k gS\ bldh izfØ;k dk o.kZu

dhft,A

izf'k{k.k dk D;k egÙo gS\ dk;Z ij izf'k{k.k dh fofHkUu

fof/;ksa dk o.kZu dhft,A

ekuo lalk/u izcU/ D;k gS\ blds egÙo dk o.kZu

dhft,A

dk;Z fo'ys"k.k dh ifjHkk"kk nhft,A dk;Z fo'ys"k.k dh

fofHkUu fof/;ksa dk o.kZu djsaA

4. What is the significance of Training? Explain

various on the Job Training methods. 5+10 = 15

5. What is Human Resource Management? Explain

its importance. 5+10 = 15

6. Define Job Analysis.Explain the different method

of Job Analysis. 5+10 = 15

7. What is Selection? Explain the selection process

of a big company. 5+10 = 15
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p;u ls D;k vFkZ gS\ ,d cM+h dEiuh dh p;u izfØ;k dk

o.kZu dhft,A

ekuo lalk/u fu;kstu dks ifjHkkf"kr djsaA blds mís';ksa dk

o.kZu dhft,A

HkrhZ ds vkUrfjd lzksr D;k gS\ HkrhZ ds vkUrfjd lzksr ds

xq.k ,oa nks"kksa dk o.kZu dhft,A

8. Define Human Resource Planning. Describe its

objectives. 5+10 = 15

9. What are the internal sources of Recruitment?

Explain merits and demerits of internal source of

Recruitment. 5+5+5 = 15
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Time allowed : 3 Hours Maximum Marks : 80

BCQ/M21

INCOME TAX-II

26349

Paper–BC-604

Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining eight questions.

GG

(CBDT)

five 1

four

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa

ls fdUgha iz'uksa ds mÙkj nhft,A

lHkh iz'uksa ds mÙkj nhft, %

/kjk 80 ds izko/ku

/kjk 184 ds rgr iQeZ ds izko/ku

iQeZ vkSj bafMfotqvy ds fy, djk/ku dh njksa dh O;k[;k djsaA

VSDl dh okilh dh izfØ;k

ykWVjh vk; ds ekeys esa lzksr ij dVkSrh dk izko/kuA

dsanzh; izR;{k dj cksMZ ls vkidk D;k rkRi;Z gS\ dsanzh; izR;{k dj cksMZ

dh 'kfDr;ksa dh O;k[;k djsaA

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Attempt all questions : 5×4 = 20

(a) Provisions of Section 80GG

(b) Firm under Section 184

(c) Explain the taxation rates for Firm and Individual.

(d) Procedure of Refund of Tax

(e) Provision of Deduction at source in case of Lottery Income.

2. What do you mean by Central Board of Direct Taxes (CBDT)? Explain its

powers in details. 15

3. What do you mean by Best Judgement Assessment? What are the

consequences of Best Judgement Assessment? Are there any remedies

open to assessee against such assessment? 15

Roll No. ............................ Total Pages : 4
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4. Describe the procedure of filing an appeal to Appellate Tribunal against

the order of a Commissioner (Appeals). 15

5. What do you mean by Filing Return of Income? Is it mandatory? Explain

the procedure of filing tax return online. 15

6. Explain the provisions of Income Tax regarding Advance Payment of

Tax. 15

7. Explain the following : 15

8. Dr. M. Bindlish is an employee of the Central Government. He joined on

1st April 2018. From the following information compute his tax liability

for the Assessment Year 2019-20

Salary Rs. 10,00,000

D.A. Rs. 90,000

H.R.A. (He lives in his own House) Rs. 2,20,000

He and the government contributed 10% of Salary and D.A. to the Pension

Fund.

He paid Rs. 11,000 life insurance premium to L.I.C. of India. 15

loZJs"B fu.kZ; ewY;kadu ls vkidk D;k rkRi;Z gS\ loZJs"B fu.kZ; ewY;kadu ds

ifj.kke D;k gSa\ D;k bl rjg ds vkdyu ds f[kykiQ vkdyu djus ds fy, dksbZ

mik; gS\

,d vk;qDr (vihy) ds vkns'k ds f[kykiQ vihy fVªC;wuy esa vihy nk;j djus

dh izfØ;k dk o.kZu djsaA

bude dk fjVZu iQkby djus ls vkidk D;k vFkZ gS\ D;k ;g vfuok;Z gS\ VSDl

fjVZu vkWuykbu Hkjus dh izfØ;k crk,¡A

vk;dj ds vfxze Hkqxrku ds ckjs esa vk;dj ds izko/kuksa dks le>kb,A

fuEufyf[kr dh O;k[;k djsa %

/kjk ds rgr dVkSrh

/kjk ds rgr dVkSrh

VSDl dh olwyh ds rjhdsA

MkW- ,e- fcanfy'k dsaæ ljdkj ds deZpkjh gSaA og 1 vçSy 2018 dks 'kkfey

gq,A

(a) Deduction under Section 80D 80D

(b) Deduction under Section 80DD 80DD

(c) Methods of Recovery of Tax.
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fuEufyf[kr tkudkjh ls vkdyu o"kZ 2019&20 ds fy, mudh dj ns;rk dh x.kuk

djsa %

osru #- 10]00]000

Mh-,- # 90]000

(og vius ?kj esa gh jgrk gS) # 2]20]000

mUgksaus vkSj ljdkj us 10 osru vkSj Mh-,- dk isa'ku iQaM ds fy, ;ksxnku fd;kA

mUgksaus # 11]000 dk thou chek çhfe;e Hkkjr dks Hkqxrku fd;kA

lrchj] nhid vkSj eksfgr ,d iQeZ esa lk>snkj gSa (tks /kjk 184 dh 'krks± dks iwjk

djrk gS) leku :i ls ykHk vkSj gkfu lk>k djrs gSA 31 ekpZ 2019 dks lekIr

gq, o"kZ ds fy, iQeZ ds ykHk vkSj gkfu [kkrs esa #i;s 2]44]000 dk 'kq¼ ykHk

fn[kk;k x;kA (fuEufyf[kr ds MsfcV ds ckn)

H.R.A.

%

L.I.C.

9. Satbir, Deepak and Mohit are partners in a firm (which fulfills the

conditions of Section 184) sharing profits and losses equally. The firm’s

Profit and Loss Account for the year ended 31st March 2019 showed net

profit of Rs. 2,44,000 after debiting, inter alia the following amounts:

(i) Salary of Rs. 4000 per month paid to Mohit.

(ii) Rent of Rs. 19,000 paid to Satbir for the portion of the building

owned by Satbir in which firm’s office situated. The fair rental

value of the building is Rs. 10.000.

(iii) Interest on Capital paid @ 12% to Deepak, Satbir and Mohit

Rs. 12,000 each.

(iv) Commission paid to Deepak Rs. 40,000.

(v) Expenses of current repairs of the business premises belonging to

Satbir, Rs. 1000.

(vi) Donation to approved bodies Rs. 5,000 by cheque.

(vii) Salary to Mohit’s daughter Rs. 72,000. Mohit’s daughter is a

qualified management graduate and was serving another concern

on Rs. 5,800 p.m.

The Net profit of Rs. 2,44,000 included Rs. 12,000 from interest on

Government Securities.

Compute total income of the firm for the Assessment Year 2019-20. 15
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(i)

(ii)

(iii) @ %

(iv)

(v)

(vi)

(vii)

osru # 4000 çfr ekg eksfgr dks fn,

# 19]000 dk fdjk;k lrchj ds LokfeRo okys Hkou ds fgLls ds fy,

lrchj dks Hkqxrku fd;k x;k] ftlesa iQeZ dk dk;kZy; fLFkr FkkA Hkou dk

mfpr fdjk;k ewY; # 10]000-

iwath ij C;kt 12 ] nhid] lrchj vkSj eksfgr dks # 12]000 çR;sdA

nhid dks deh'ku # 40]000-

lrchj ls lacaf/r O;olk; ifjlj dh orZeku ejEer ds [kpZ] # 1]000-

vuqeksfnr fudk;ksa dks nku # 5]000 psd }kjkA

eksfgr dh csVh dks osru # 72]000 eksfgr dh csVh ,d ;ksX; çca/u

Lukrd gS vkSj 5]800 #i;s çfr ekg ij nwljh daiuh esa dke dj jgh Fkh

'kq¼ ykHk # 2]44]000 esa ljdkjh çfrHkwfr;ksa ij C;kt ls #- 12]000 'kkfey gSA

vkdyu o"kZ 2019&20 ds fy, iQeZ dh dqy vk; dh x.kuk djsaA
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Time allowed : 3 Hours Maximum Marks : 80

BCQ/M21

BUSINESS ENVIRONMENT

26350

Paper–BC-605

Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining questions.

five 1

four eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A

fuEu ds mÙkj la{ksi esa nhft, %

O;kolkf;d okrkoj.k dh vo/kj.kk dh foospuk dhft,A

i;kZoj.k LdSfuax dk D;k egRo gS\

mu pkj ns'kksa ds uke crkb, tgk¡ fefJr vFkZO;oLFkk çdkj dh vkfFkZd O;oLFkk

viukbZ tkrh gSA

cgqjk"Vªh; daifu;ksa ds çdkjksa ij ppkZ djsaA

iQsjk vkSj iQsek ds chp varj Li"V dhft,A

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Answer the following in brief : 4×5 = 20

(a) Discuss the concept of business environment.

(b) What is the importance of Environmental Scanning?

(c) Name four countries where mixed economy kind of economic system

is adopted.

(d) Discuss the types of MNCs.

(e) Differentiate between FERAand FEMA.

2. Define Strategic Advantage Profile (SAP). Prepare the SAP of any

organization about which you are aware. 15
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lkefjd ykHk çksiQkby (,l,ih) dks ifjHkkf"kr djsaA fdlh Hkh laLFkk dk ,l,ih rS;kj djsa

ftlds ckjs esa vki tkurs gSaA

la;qÙkQ {ks=k D;k gS\ Hkkjrh; vFkZO;oLFkk esa la;qÙkQ {ks=kksa dh Hkwfedk dh foospuk

dhft,A

iwathoknh çdkj dh vkfFkZd O;oLFkk D;k gS\ bldh fo'ks"krk,a D;k gSa\ ;g orZeku vkfFkZd

ifjn`'; esa çklafxd gS\

¶Hkkjr esa vc dksbZ vkfFkZd ;kstuk ugha gSA¸ Li"V djsaA Hkkjr esa vkfFkZd fu;kstu dh

foiQyrk ds çeq[k dkj.k D;k gSa\

¶esd bu bafM;k cgqjk"Vªh; daifu;ksa vkSj Hkkjrh; m|fe;ksa dks vkdf"kZr djrs gq, Hkkjr esa

fofuekZ.k dks c<+kok ns jgk gSA¸ mnkgj.k lfgr dFku dh O;k[;k dhft,A

oSf'odj.k dks ifjHkkf"kr dhft,A D;k vkidks yxrk gS fd Hkkjrh; O;kikj oSf'odj.k dh

vksj c<+ jgk gS\ foLrkj ls ppkZ djsaA

çfrLi/kZ vf/fu;e ds çeq[k ?kVdksa dh ppkZ dhft,A

fons'kh eqæk cktkj esa Hkkxhnkj dkSu gSa\ le>kb,A

3. What is Joint Sector? Discuss the role of Joint Sectors in Indian Economy. 15

4. What is capitalist kind of economic system? What are its features? It is

relevant in present economic scenario? 15

5. “There is no more economic planning in India.” Elucidate. What are the

major reasons of failure of economic planning in India? 15

6. “Make in India is promoting manufacturing in India while attracting MNCs

and Indian Entrepreneurs.” Explain the statement with examples. 15

7. Define Globalisation. Do you think that Indian business is moving towards

globalisation? Discuss in details. 15

8. Discuss the major components of CompetitionAct. 15

9. Who are the participants in Foreign Exchange Market? Explain. 15
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Time allowed : 3 Hours Maximum Marks : 80

BCQ/M21

RETAIL MANAGEMENT

26351

Paper–BC-606(i)

Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining questions.

(e) Blue Printing Operations.

five 1

four eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A

fuEu ij y?kq uksV fy[ksa %

fjVsy ds i;kZoj.kh; fl¼kUr

fLFkfr fo'ys"k.k

O;kikj fu;kstu

cqVhd 'kSyh ysvkÅV cuke fxzM ysvkÅV

ewy ;kstuk dk;Zfof/A

¶fjVsy O;kikj izd`fr ls ifjorZudkjh gSA¸ bl dFku dk fjVsy O;kikj ds ekStwnk ifjn`';

ds lanHkZ esa ppkZ djsaA

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Write short notes on the following : 5×4 = 20

(a) Environmental theory of Retail

(b) SituationalAnalysis

(c) Merchandise Planning

(d) Boutique Style Layout v/s Grid Layout

2. “Retailing is transformational in nature.” Discuss this statement in the light

of current scenario of retailing in India. 15

3. Compare the features of Grid Layout, Spine Layout and Race Track Layout

with diagrams and examples each from India. 15
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. 15

6. What is FDI in Retail. What are the advantages and disadvantages of FDI in

Retail in India. 15

7. What is Customer Service? What types of problems do customer face in

Retail Stores? Describe some measures to improve Customer Service. 15

mnkgj.kksa rFkk fp=kksa lfgr Hkkjr esa fxzM ysvkÅV] jsl VªSd ysvkÅV rFkk Likbu ysvkÅV

dh fo'ks"krkvksa dh rqyuk djsaA

LVksj vk/kfjr fjVsfyax rFkk xSj&LVksj fjVsfyax esa varj Li"V dhft,A LVksj vk/kfjr fjVsfyax

dh fdUgha pkj izdkjksa dks mnkgj.k lfgr o.kZu dhft,A

lwpuk izkS|ksfxdh O;kikjh dks fdl izdkj lqfo/k iznku dj ldrh gS\ foLrkj ls O;k[;k

dhft,A

[kqnjk esa izR;{k fons'kh fuos'k D;k gS\ Hkkjr esa [kqnjk esa fons'kh izR;{k fuos'k ds ykHk vkSj

gkfu;k¡ D;k gS\

xzkgd lsok D;k gS\ xzkgd dks [kqnjk LVksj esa fdl rjg dh leL;kvksa dk lkeuk djuk

iM+rk gS\ xzkgd lsok dks lq/kjus ds fy, dqN lq/kjksa dh O;k[;k dhft,A

ÅtkZ izca/u ij ,d foLr`r uksV fy[ksaA

Hkkjr esa fjVsfyax ds :>kuksa dh O;k[;k dhft,A

4. Differentiate between Store Based and Non-store Based Retail

organisations. Explain any four forms of Store Based Retailing with

examples. 15

5. How can Information Technology provide security to the Retailer? Discuss

in detail

8. Write a detailed note on Energy Management. 15

9. Describe trends in Retailing in India. 15
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Time allowed : 3 Hours Maximum Marks : 80

BCQ/M21

CORPORATE GOVERNANCE

26352

Paper–BC-606

Option–(ii)

Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining questions.

ICRA

(e) Discuss the need of Corporate Governance.

five 1

four eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A

fuEufyf[kr dh O;k[;k djsa %

bZ&xoZus±l

dh O;k[;k dhft,A

LorU=k funs'kd dkSu gksrk gS\

O;kolkf;d uSfrdrk dk D;k eryc gS\

dkWiksZjsV xoZus±l dh t#jr dh ppkZ djsaA

dkiksZjsV xoZus±l ls vkidk D;k vfHkizk; gS\ fodkl'khy vFkZO;oLFkkvksa esa bldh

izkalfxdrk dh O;k[;k djsaA

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Explain the following : 5×4 = 20

(a) E-Governance

(b) Explain ICRA.

(c) Who is an Independent Director?

(d) What is meant by Business Ethics?

2. What do you understand by ‘Corporate Governance’? Explain its relevance

in the developing economics? . 15

Roll No. ............................ Total Pages : 2

26352/K/279 P.T.O.



3. What are the different types of Credit Rating? Explain the process of Credit

Rating? 15

4. Explain the various powers and duties of the Board of Directors. 15

5. Briefly explain the ICAI guidelines for Corporate Governance

8. Define the Social Responsibility of Business. Explain the responsibilities of

business towards different interested groups. 15

9. Do you think ‘Whistle Blowing’ is morally correct? What kind of protection

do Whistle Blowing have in India? 15

. 15

(ICAI)

6. What is ‘Insider Trading’? Explain SEBI guidelines on Insider Trading. 15

7. What are Business Ethics? Discuss its role in Corporate Governance? 15

lk[k jsfVax ds izdkjksa ds ckjs esa crk,a vkSj bldh izfØ;k dh O;k[;k djsa\

lapkyd e.My ds fofHkUu vf/dkjksa vkSj drZO;ksa dk o.kZu djsaA

la{ksi esa vkbZ-lh-,-vkbZ- ds dkWiksZjsV xoZus±l ds fn'kk&funsZ'kksa dk o.kZu djksA

vuf/d`r O;kikj D;k gS\ vuf/d`r O;kikj ij lsch ds fn'kk&funsZ'kksa dh O;k[;k djsaA

O;kolkf;d uSfrdrk D;k gS\ O;kolkf;d uSfrdrk dk dkWiksZjsV xoZus±l esa D;k egÙo gS\

O;olk; ds lkekftd mÙkjknkf;Ro dks ifjHkkf"kr dhft,A fofHkUu fgr/kjdksa ds izfr

O;olk; ds lkekftd mÙkjknkf;Ro dk o.kZu djsaA

D;k fOgly Cyksabax uSfrd #i ls lgh gS\ Hkkjr esa fOgly Cyksab±x ds fy, fdl izdkj dh

dkuwuh lqj{kk miyC/ gS\

26352/K/279 2



Time allowed : 3 Hours Maximum Marks : 80

BCQ/M21

SOCIAL NETWORKING AND DATA ANALYTICS

26364

Paper–BC(VOC)-605

Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining questions.

five 1

four eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A

fuEufyf[kr ij laf{kIr fVIi.kh fyf[k;s%

CykWfxax

MsVk lqj{kk

,l-D;w-,y-

js[kh; izfrxeu

le; Ük`a[kykA

lks'ky usVofd±x ds lkekftd ,oa uSfrd igyqvksa ij ,d fuca/ fy[ksaA

lks'ky usVofd±x gsrq xksiuh;rk ,oa lqj{kk dk eqík ,d xaHkhj fparu dk fo"k; gSA ppkZ djsaA

vkxe fo'ys"k.k ij ,d foLr`r ys[k fy[ksaA

lwpuk ds vknku&iznku gsrq lks'ky usVofd±x lkbV~l ,d ojnku gSaA D;k vki bl dFku ls

lger gSa\

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Write short notes on the following : 4×5 = 20

(a) Blogging

(b) Data protection

(c) SQL

(d) Linear regression

(e) Time series.

2. Write an essay on social and ethical aspects of social networking. 15

3. Privacy issues and security are a major concern for social networking.

Discuss. 15

4. Write a detailed note on predictive analysis. 15

5. Social networking sites are a boon for sharing information. Do you agree? 15
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6. What do you know about Big Data? 15

7. Write a detailed note on data visualization and statistical interpretation for

analytics. 15

8. Discuss the growth and development of Twitter, Linkedin and Instagram as

popular Social Networking Sites. 15

9. What are the various business applications of Social Networking Sites? 15

fcx MsVk ds fo"k; esa vki D;k tkurs gSa\

oS Üysf'kdh gsrq MsVk izR;ks{dj.k ,oa lkaf[;dh; O;k[;k ij ,d foLr`r ys[k fy[ksaA

yksdfiz; lks'ky usVofd±x lkbV~l ds rkSj ij fV~oVj] fyaDMbu ,oa bULVkxzke ds fodkl ij

ppkZ djsaA

lks'ky usVofd±x lkbV~l ds fofHkUu O;kikfjd mi;ksx D;k gSa\
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Time allowed : 3 Hours Maximum Marks : 80

BCQ/M21

ENTERPRISE RESOURCE PLANNING

26365

Paper–BC(VOC)-606

Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining eight questions.

ERP

five 1

four

Compulsory Question )

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A

fuEu ij uksV fyf[k, %

bZvkjih dh mRifÙk

lhvkj,e

Mh,l,l

lwpuk

eky lwphA

O;kolkf;d m|e ds dk;Z D;k gSa\

bZvkbZ,l dh O;k[;k djsaA

bZvkjih ds fcØh vkSj forj.k ekWMÔwy dh O;k[;k djsaA

Li"V djsa fd cSadksa esa dk mi;ksx dSls fd;k tkrk gS\

bZvkjih lek/ku dSls ykxw fd;k tkrk gS\

ik¡p û vkB

pkj

(vfuok;Z iz'u

1. Write notes on : 4×5 = 20

(a) Origin of ERP

(b) CRM

(c) DSS

(d) Information

(e) Inventory.

2. What are the functions of Business Enterprise? 15

3. Explain EIS. 15

4. Explain sales and distribution module of ERP. 15

5. Explain, how ERPis used in Banks? 15

6. How ERPsolution is implemented? 15
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7. Who are the different vendors for ERPsolution? Explain main features of any

one. 15

8. How finances are handled by ERP? 15

9. Why process re-engineering is needed? 15

bZvkjih lek/ku ds fy, fofHkUu foØsrk dkSu gSa\ fdlh ,d ds eq[; xq.kksa dk le>kvksA

bZvkjih }kjk foÙk dk çca/u dSls fd;k tkrk gS\

çkslsl jh&bathfu;fjax dh vko';drk D;ksa gS\
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Time allowed : 3 Hours Maximum Marks : 70

BCQ/M21

COMPUTER APPLICATION THEORY

26366

Paper–OMSP-BC(VOC)-605

Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining questions. All questions carry equal

marks.

DOS

MS-Excel

five 1

four eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad leku gSA

lHkh ç'uksa dks gy djsa %

esa çkbejh eseksjh dh D;k Hkwfedk gS\

daI;wVj dh lsdsaMjh eseksjh esa fdl çdkj dk MsVk LVksj fd;k tkrk gSA

esa Mk;jsDVjh cukus vkSj gVkus ds fy, ,d dekaM fy[ksaA

foaMkst vkWijsfVax flLVe ds 32 fcV vkSj 64 fcV esa D;k varj gSA

esa lso ,aM lso ds fodYi ds :i esa D;k Hkwfedk,¡ gSaA

ikoj IokbaV esa fjglZ Vkbfeax dk D;k mi;ksx gSA

iQkby cukus vkSj mlh iQkby dh lkexzh dks ns[kus ds fy, dSV fyuDl dekaM

fy[ksaA

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Attempt all questions : 2×7 = 14

(i) What is role of primary memory to CPU?

CPU

(ii) What type of data is stored in secondary memory of Computer.

(iii) Write a command to create and deletion of directory in DOS.

(iv) What is difference between 32bit and 64 bit of windows operating

system.

(v) What roles are of save and save as option in MS-Excel.

(vi) What is use of rehearse timing in Power Point.

(vii) Write a cat Linux command to create file and see the content of same

file.
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2. What are the applications of computer to business? 14

3. What do you mean by primary memory and write its types and their

working. 14

4. (a) Write a option to create multiple partition of hard disk in Windows

OS and change file system on existing partition of Hard-Disk.

(b) Write a step to change file permission (read only) and show the

hidden file in Windows OS. 14

5. What are different options in print commands? Explain any four options

while giving print command. 14

6. What are the different types of printer and also explain their working in

detail. 14

7. What is use of MS-Word and explain mail-merge option and formula option

in MS-Word. 14

8. What do you mean by operating system and write its four functions for

computer. 14

MS-Word MS-Word

9. Write steps to install Linux Operating system on Desktop and also write at

least 5 features of Linux OS. 14

O;olk; ds fy, daI;wVj ds vuqç;ksx D;k gSa\

çkbejh eseksjh ls vki D;k le>rs gSa vkSj blds çdkj vkSj mudh dk;Zç.kkyh fyf[k,A

foaMkst vks,l esa gkMZ fMLd ds eYVhiy ikVhZ'ku cukus vkSj gkMZ&fMLd ds

ekStwnk ikVhZ'ku ij iQkby flLVe cnyus dk fodYi fy[ksaA

iQkby vuqefr dks cnyus ds fy, ,d pj.k fy[ksa (dsoy i<+us ds fy,) vkSj

foaMkst vks,l esa fNih gqbZ iQkby fn[kk,aA

fçaV dekaM esa fofHkUu fodYi D;k gSa\ fçaV dekaM nsrs le; fdUgha pkj fodYiksa dh

O;k[;k dhft,A

fçaVj ds fofHkUu çdkj D;k gSa vkSj muds dk;Z dks Hkh foLrkj ls le>kb,A

dk mi;ksx D;k gS vkSj esa esy&etZ fodYi vkSj lw=k fodYi dh

O;k[;k djsaA

vkWijsfVax flLVe ls vki D;k le>rs gSa vkSj daI;wVj ds fy, bldh pkj fØ;k fyf[k,A

MsLdVkWi ij fyuDl vkWijsfVax flLVe LFkkfir djus ds pj.k fy•sa vkSj fyuDl vks,l dh

de ls de 5 fo'ks"krk,a Hkh fy[ksaA
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Time allowed : 3 Hours Maximum Marks : 80

BCQ/M21

PROPERTY AND LIABILITY INSURANCE-II

26367

Paper–PPI-BC(VOC)-605

Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining questions.

(e) Explain any two types of liability insurance policies available in

India.

five 1

four eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A

fuEufyf[kr y?kq iz'uksa dh O;k[;k djsa %

Dycksa dh chek leL;k,¡

=kqfV;k¡ vkSj pwd chek

uqdlku dk ewY;kadu

uqdlku lek;kstdksa ds dk;Z

Hkkjr esa miyC/ fdUgha nks nkf;Ro chek ikWfyfl;ksa dk o.kZu djsaA

'kSf{kd laLFkkuksa dh chek leL;kvksa dh O;k[;k djsaA

is'ksoj nkf;Ro chek ls vki D;k le>rs gSa\ Hkkjr esa is'ksoj nkf;Ro chek iznkrkvksa dh

O;k[;k dhft,A

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Explain the following short questions : 5×4 = 20

(a) Insurance problems of Clubs

(b) Errors and Omission Insurance

(c) Loss Valuation

(d) Functions of Loss adjusters

2. Explain insurance problems of Educational Institutions. 15

3. What do you understand by Professional Liability Insurance? Explain

Professional Liability Insurance providers in India. 15
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4. Explain the Marketing and Underwriting of liability insurance in India. 15

5.

8. Explain the following :

(i) Professional package contracts 8

(ii) Apportionment of loss. 7

9. What do you understand by statutory control over liability insurance in

India? Explain its main provisions. 15

Hkkjr esa nkf;Ro chek ds foi.ku vkSj vaMjjkbZfVax@gkehnkjh dh O;k[;k djsaA

vki chek nkok fuiVku ls D;k le>rs gSa\ chek nkok fuiVku ds fy, vko';d fofHkUu

nLrkostksa dh O;k[;k djsaA

fuEufyf[kr dh O;k[;k djsa %

lek;kstdksa dh ftEesnkfj;k¡

nkf;Ro chek dk foÙkA

uqdlku dh fLFkfr esa chek /kjd dh vko';drk dh O;k[;k djsaA

fuEufyf[kr dh O;k[;k djsa %

is'ksoj iSdst vuqca/

uqdlku dk caVokjk@foHkktuA

Hkkjr esa nkf;Ro chek ij oS/kfud fu;a=k.k ls vki D;k le>rs gSa\ blds eq[; izko/kuksa dh

O;k[;k djsaA

What do you understand by Insurance Claim Settlement? Explain various

documents required for Insurance Claim Settlement. 15

6. Explain the following :

(i) Responsibilities of adjusters 8

(ii) Finance of liability insurance. 7

7. Explain the requirement of the insured in the event of loss. 15
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Time allowed : 3 Hours Maximum Marks : 80

BCQ/M21

AGRICULTURE AND RURAL INSURANCE

26368

Paper–PPI-BC(VOC)-606

Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining questions.

five 1

four eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa

ls fdUgha iz'uksa ds mÙkj nhft,A

fuEufyf[kr ij laf{kIr fVIi.kh fyf[k;s%

mRiknu tksf[ke

O;kid iQly chek ;kstuk

ekSle vk/kfjr iQly chek

tkuojksa dk chek

Hkwfe vkSj d`f"k cSadA

d`f"k chek ls vkidk D;k eryc gS\ d`f"k chek ds rgr tksf[keksa ds fofHkUu

izdkjksa ij ppkZ djsa\

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Write short notes on the following : 4×5 = 20

(a) Production Risk

(b) Comprehensive crop insurance scheme

(c) Weather based crop insurance

(d) Insurance of animals

(e) Land and agricultural banks.

2. What do you by mean Agricultural Insurance? Discuss the various types of

risks under Agricultural Insurance? 15

3. What is Prime Minister Fasal Bima Yojana-2016, explain its features and

merits? 15
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SHG’s

iz/kuea=kh iQly chek ;kstuk&2016 D;k gS] bldh fo'ks"krkvksa o ykHkksa dk o.kZu

dhft,\

jk"Vªh; d`f"k chek ;kstuk ds ckjs esa crk,\

iQly chek gkehnkjh ls D;k le>rs gSa\ iQly chek djrs gq, fdu&fdu leL;kvksa

dk lkeuk djuk iM+rk gS\

eos'kh chek ikWfylh D;k gS\ uqdlku ds vkdyu o nkoksa ds fuiVku vkSj uqdlku

dks de djus dk o.kZu djsa\

Hkkjrh; xzkeh.k vFkZO;oLFkk esa i'kq/u o eosf'k;ksa dk ewY;kadu ij fVIi.kh dhft,\

eqxhZ ikyu chek ls vkidk D;k vFkZ gS\ eqxhZ ikyu chek ds ykHk o izdkjksa dk

o.kZu dhft,A

foØ; lao/Zu izf'k{k.k o lw{e chek ij uksV fyf[k,A

4. Explain about the National Agricultural Insurance Scheme (NAIS)? 15

5. What do you understand by Crop Insurance Underwriting? What are the

problems faced at the time of Crop Insurance? 15

6. What is Cattle Insurance Policy? Discuss loss assessment and settlement

of claims and loss minimization? 15

7. Write note on cattle wealth in Indian rural economy and valuation of

cattle. 8+7 = 15

8. What do you mean by Poultry Insurance? Discuss the advantages and

types of Poultry Insurance. 15

9. Write note on SHG’s - Training sales force and micro insurance? 15
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Time allowed : 3 Hours Maximum Marks : 80

BCQ/M21

MANAGEMENT OF SALES FORCE-II

26369

Paper–ASPSM-B.COM.(VOC)-605

Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining questions.

(e) Sales Force Management.

five 1

four eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A

fuEufyf[kr dk laf{kIr o.kZu dhft, %

cktkj fo'ys"k.k

foØ; ctV ds ykHk

foØ; {ks=k fu/kZj.k dk egÙp

foØ; dksVk ds izdkj

foØ; cy izcU/uA

foØ; fu;kstu ls vki D;k le>rs gSa\ foØ; fu;kstu dh izfØ;k D;k gSA blds egÙo dk

o.kZu djsaA

foØ; ctV ls D;k vfHkizk; gS\ foØ; ctV rS;kj djus dh izfØ;k dh O;k[;k dhft,A

foØ; {ks=k fu/kZj.k dh O;k[;k dhft,A foØ; {ks=k fu/kZj.k dks izHkkfor djus okys rÙoksa

dks le>kb,A

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Explain the following in brief : 5×4 = 20

(a) MarketAnalysis

(b) Uses of Sales Budget

(c) Importance of framing sales territories

(d) Types of Sales Quota

2. What do you understand by Sales Planning? What is the process of Sales

Planning. Also explain its importance. 15

3. Define Sales Budget. Explain the procedure of preparation of Sales

Budget. 15

4. Explain the meaning of Sales Territories. What factors are influencing the

allocation of Sales Territories? 15
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5.

8. Discuss ethical issues involved in management of Sales Force. 15

9. What are guiding principles of fixation of Sales Quota? Also explain its

objectives. 15

What is Sales Quota? What factors determine the size of Sales Quota. 15

6. What is Sales Forecasting? Explain quantitative methods of Sales

Forecasting with their relative merits and demerits. 15

7. What is Sales and Cost Analysis. What are different methods of Sales and

CostAnalysis?Also explain its significance. 15

fcØh dksVk ls D;k vfHkizk; gS\ fcØh dksVk ds vkdkj dks dkSu&dkSu ls rÙo fu/kZfjr

djrs gSa\

fcØh dh Hkfo";ok.kh ls D;k vfHkizk; gS\ fcØh Hkfo";ok.kh dh ekf=kd fof/;ksa dk muds

ykHk&gkfu lfgr o.kZu dhft,A

foØ; ,oa ykxr fo'ys"k.k fdls dgrs gSA foØ; ,oa ykxr fo'ys"k.k djus dh fof/;k¡

dkSu lh gSa\ blds egÙp dk Hkh o.kZu djsaA

foØ; cy izcU/u esa uSfrd rF;ksa ds fo"k; esa O;k[;k dhft,A

foØ; dksVk ds eq[; fl¼kUr dkSu&dkSu ls gSa\ fczØh dksVk fu/kZj.k ds mís';ksa dk Hkh

o.kZu djsaA
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Time allowed : 3 Hours Maximum Marks : 80

BCQ/M21

SALES PROMOTION AND PUBLIC RELATION-II

26370

Paper–ASPSM-BC(VOC)-606

Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining questions.

(e) What is Social Responsibility?

five 1

four eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A

lHkh iz'uksa ds mÙkj nhft, %

foØ; le`f¼ ls vkidk D;k vfHkizk; gS\

tu lEidZ dh vko';drk D;k gS\

izpkj dh fo'ks"krkvksa dks Li"V djks\

D;k foKkiu O;FkZ gS\

lkekftd mÙkjnkf;Ro D;k gS\

foØ; le`f¼ D;k gS\ foØ; le`f¼ ds ykHk rFkk gkfu;ksa dk o.kZu djks\

O;fDrxr foØ; dk egÙo D;k gS\ O;fDrxr foØ; vkSj foKkiu esa vUrj crkb,A

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Attempt all question : 5×4 = 20

(a) What do you mean by Sale Promotion?

(b) What is need of Public Relation?

(c) Explain the features of Publicity.

(d) IsAdvertising a waste?

2. What is Sale Promotion? Explain its advantages and disadvantages? 15

3. What is importance of Personal Selling? Give the difference between

Personal Selling andAdvertisement? 15

4. What do you mean by Public Relations? Explain the similarities of Publicity

and Public Relation? 15
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5. Explain the growing importance and role of marketing in Public

Relations. 15

8. What do you mean by Marketing? What are difference between marketing

andAdvertisement? 15

9. Explain the objectives and limitation of Sales Promotions. 15

tu lEidZ ls D;k vfHkizk; gS\ tu lEidZ vkSj izpkj dh lekurkvksa dks Li"V

dhft,\

tu&lEidZ esa foi.ku dh Hkwfedk rFkk c<rs gq, egÙo dks Li"V dhft,A

foØ; le`f¼ ds izdkjksa dks Li"V djksA

tu lEidZ rFkk foØ; le`f¼ dh dkuwuh /kj.kkvksa dks Li"V djksA

foi.ku ls D;k vfHkizk; gS\ foKkiu vkSj foi.ku esa D;k vUrj gS\

foØ; le`f¼ ds mís';ksa rFkk lhekvksa dks Li"V dhft,A

6. Explain the various types of Sales Promotion. 15

7. Explain the legal aspects of Sales Promotion and Public Relations. 15
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OBCQ/M21

MANAGEMENT ACCOUNTING

26371

Paper–BC-601

1. Attempt all questions : 5×4 = 20

(a) What is meant by Cost Reductions?

Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt questions in all. Question No. is

compulsory. Attempt any four questions out of

remaining questions.

five 1

eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z

gSA 'ks"k iz'uksa esa fdUgha iz'uksa ds mÙkj

nhft,A

lHkh iz'uksa ds mÙkj nhft, %

ykxr esa deh ls D;k vk'k; gS\

ik¡p û

vkB pkj

(vfuok;Z iz'u)
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(b) What is Responsibility Centre?

(c) Discuss any four functions of Management

Accounting.

(d) Explain any four benefits of Performance

Budgeting.

2. Define Management Accounting. Discuss its role

and scope. 3+6+6 = 15

3. What is Standard Costing. Differentiate it from

budgetary control . 5+10 = 15

mÙkjnkf;Ro dsUnz D;k gS\

izcU/dh; ys[kkadu ds dksbZ pkj dk;Z crkb,A

fu"iknu ctVu ds dksbZ pkj ykHk crkb,A

vo'kks"k.k ykxr dh pkj lhek,a crkb,A

izcU/dh; ys[kkadu dh ifjHkk"kk nsdj bldh Hkwfedk ,oa

{ks=k dk o.kZu dhft,A

(e) Give four limitation of absorption

costing.
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izeki ykxr ys[kkadu fof/ D;k gS\ ctVjh fu;U=k.k ls

bldh rqyuk dhft,A

ykxr fu;U=k.k ls vkidk D;k vfHkizk; gS\ ykxr fu;U=k.k

esa mBk, tkus okys dneksa dh O;k[;k djsaA

lhekUr ykxr&fof/ dk vFkZ le>kb,A bldh mi;ksfxrk

rFkk lhekvksa dk o.kZu djsaA

ctVjh fu;U=k.k D;k gS\ ;g dSls fd;k tkrk gS\ ctV

cukrs le; dkSu&lh lko/kfu;k¡ j[kuh pkfg,\

4. What do you mean by Cost Control? Discuss the

steps involved in Cost Control. 5+10 = 15

5. Explain the meaning of Marginal Costing. Discuss

its usefulness and limitations. 3+6+6 = 15

7. “Responsibility Accounting is an important device

for control.” Discuss. 15

6. What is Budgetary Control and how is it

exercised? What precautions should be taken

while preparing the budget? 3+6+6 = 15
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¶mÙkjnkf;Ro ys[kkadu fu;U=k.k djus dk egÙoiw.kZ

midj.k gSA¸ fopkj dhft,A

fuEu lwpuk ,d fuekZ.kh dEiuh ls lEcfU/r gS %

deZpkfj;ksa dh la[;k % 200

lkIrkfgd ?k.Vs % 40

8. The fo l l owing in format ion re la tes a

manufacturing company :

Number of employees : 200

Weekly hours : 40

Standard wage rate : 50 paise per hour

Standard output : 250 units per hour.

During the first week of February, four empolyees

were paid @ 45 paise per hour and two employee

paid @ 55 paise per hour. The rest employees were

paid at standard rates. Idle time is one hour per

employee. Actual output was 10,250 units.

Calculate labour cost variance. 15

26371/K/292 4



izeki etnwjh nj % 50 iSls izfr ?k.Vk

izeki mRikn % 250 bdkbZ izfr ?k.Vk

iQjojh ds izFke lIrkg esa 4 deZpkfj;ksa dks 45 iSls dh nj

ls Hkqxrku gqvk vkSj 2 deZpkfj;ksaa dks 55 iSls dh nj lsA

'ks"k deZpkfj;ksa dks izeki nj ls Hkqxrku gqvkA csdkj le;

izfr deZpkjh 1 ?k.Vk gSA okLrfod mRiknu 10]250

bdkbZ;k¡ gSA Je ykxr fopj.kksa dh x.kuk dhft,A

9. Following information is available from the

record of a company :

Year Sales (Rs.) Profit/Loss (Rs.)

I 5,00,000 2,000 (Loss)

II 7,00,000 2,000 (Profit)

Selling price is given Rs. 100 per unit.

Calculate :

(i) Fixed cost

(ii) Break-even points in units

26371/K/292 5 P.T.O.



(iii) Sale in units for desired profit of Rs. 28,000.

I

II

(i)

(ii)

(iii)

,d dEiuh ls lEcfU/r lwpuk fuEufyf[kr gS %

o"kZ foØ; (#i;s) ykHk@gkfu (#i;s)

5]00]000 2]000 (gkfu)

7]00]000 2]000 (ykHk)

foØ; ewY; 100 #i;s izfr bdkbZ gS A

x.kuk dhft, %

#i;s LFkk;h ykxr

le&foPNsn izfr bdkbZ

28]000 #i;s bfPNr ykHk ds fy, csph xbZ

bdkbZ;k¡A

26371/K/292 6



Time allowed : 3 Hours Maximum Marks : 80

OBCQ/M21

INCOME TAX-II

26373

Paper–BC-603

Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining questions.

D

G

five 1

four eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa

ls fdUgha iz'uksa ds mÙkj nhft,A

lHkh iz'uksa dk iz;kl djsaA izR;sd iz'u dk mÙkj ,d i`"B ls vf/d ugha gksuk

pkfg,A

vk;dj vf/fu;e dh /kjk 80 dh dVkSrh dks le>kb,A

bade VSDl fjVuZ ij viuh fVIi.kh fyf[k,A

dj ds vfxze Hkqxrku ij la{ksi esa fy[ksaA

dsaæh; çR;{k dj cksMZ ds dk;ks± dh O;k[;k djsaA

dfe'uj (vihy) ij viuh fVIi.kh fyf[k,A

vk;dj vf/fu;e dh /kjk 80 ds rgr nku ds lEca/ esa ldy dqy vk; ls

dVkSrh ls lEcf/r D;k çko/ku gSaA

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Attempt all questions. Answer should not be more than one page : 5×4=20

(a) Explain the deduction under section 80D of Income Tax Act.

(b) Write short note on return of income tax.

(c) Write a short note on advance payment of tax.

(d) Explain the functions of Central Board of Direct Tax.

(e) Write a short note on Commissioner (Appeals).

2. What are the provisions relating to deductions from GTI in respect of

donation  under section 80G of the Income Tax Act? 15
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3. Describe the powers of Central Board of Direct Taxes and Assessing

Officer? 15

4. Compute total income and tax payable for the assessment year

2018 to 19 : 15

(i) Taxable income from salary 3,50,000

(ii) Short-term Capital Gains 12,000

(iii) Long-term Capital Gain 40,000

(iv) Bank interest on time deposits 10,000

(v) Lottery Income (Gross) 25,000

(vi) Expenditure on medical treatment

(vii) Investment in National Saving

(viii) Donation to Indira Gandhi

(ix) Contribution to Public

5. What is “Best Judgment Assessment”? Under what circumstances it is

made by the assessing officer and also explains the remedies against Best

Judgment Assessment? 15

of a disabled dependent 15,000

Certificate (VIII issue) 10,000

Memorial Trust by cheque 25,000

Provident Fund 15,000

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii) VIII issue

(viii)

(ix)

dsaæh; çR;{k dj cksMZ o dj fu/kZj.k vf/dkjh dh 'kfÙkQ;ksa dk o.kZu dhft;sA

dj fu/kZj.k o"kZ 2018&19 ds fy, fuEu lwpukvksa ds vk/kj ij deZpkjh dh dqy

vk; ,oa ns; dj dh x.kuk dhft;sA

dj ;ksX; osru ls vk; 3]50]000

vYikof/ iwath ykHk 12]000

nh?kkZof/ iwath ykHk 10]000

lkof/ tek ij cSad C;kt 40]000

ykWVjh ls vk; (ldy) 25]000

,d fnO;kax vkfJr ds fpfdRlk mipkj ij O;; 15]000

jk"Vªh; cpÙk i=k ( ) es fuos'k 10]000

pSd }kjk baæk xka/h eseksfj;y VªLV es nku 25]000

lkoZtfud Hkfo"; fuf/ es ;ksxnku 15]000

^csLV ttesaV vllsLlesaV* D;k gSA ;g fdu ifjfLFkfr;ksa es dj fu/kZj.k vf/dkjh }kjk

fd;k tkrk gS vkSj ^csLV ttesaV vllsLlesaV* ds fo#¼ mipkjksa dk Hkh o.kZu djsaA

26373/K/293 2



6. What is tax deducted at source? Give its importance. Briefly explain the

provisions relating to tax deducted at source? 15

7. A firm with A, B and C as equal Partners, furnished following information

for the previous year 2017-18 :

Profit from business 1,81,000

(after deducting the following amounts)

(i) Salary to A 9,000

(ii) Interest paid for non-payment of sales tax 5,000

(iii) Interest on Capital @12%

A

B

(iv) Donation to approved institution

(v) Donation to a Research 10,000

scientific research (Not debited to P&L A/c)

(a) Long-term capital gams 20,000

(b) I 29,000

(c) Income from house property

(d) Dividends (gross) from Indian

Compute the taxable income of the firm and allocate it amongst the

partners. The firm fulfils the conditions of sec. 184. 15

5,000

4,000

C 3,000 12,000

by cheque 2,000

Association for

nterest on securities (gross)

(computed) 14,000

Companies 10,500

A, B C

(i) A

(ii)

(iii) @ %

A

lzksr ij dj dVkSrh D;k gSA bldk egÙo le>kb,A lzksr ij dj dVkSrh ls lacfU/r

çko/kuksa] dks la{ksi es le>k,¡A

vkSj ds lkFk leku Hkkxhnkjksa ds :i es ,d iQeZ fiNys o"kZ 2017&18 ds

fy, fuEufyf[kr tkudkjh ls lqlfTtr gSA

O;kikj ls ykHk

(fuEufyf[kr enks dks ?kVkus ds ckn) 1]81]000

dks osru 9]000

fcØh dj dk Hkqxrku u djus ij fn;k x;k C;kt 5]000

iwath ij C;kt 12

5]000

Other incomes
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B

C

(iv)

(v)

(a)

(b)

(c) computed

(d)

4]000

3]000 12]000

pSd }kjk vuqeksfnr laLFkku dks nku 2]000

oSKkfud vuqla/ku ds fy, vuqla/ku la?k dks nku 10]000

(ykHk gkuh [kkrs ds fy, MsfcV ugha)

vU; vk; %

nh?kkZof/ iwath ykHk 20]000

çfrHkwfr;ksa ij C;kt (ldy) 29]000

edku laifÙk ls vk; ( ) 14]000

Hkkjrh; daiuh ls ykHkka'k (ldy) 10]500

iQeZ dh dj ;ksX; vk; dh x.kuk djsa vkSj bls Hkkxhnkjksa ds chp vkcafVr djsaA iQeZ

lsD'ku 184 dh 'krZ dks iwjk djrh gSA

dj dh olwyh ds fofHkUu çdkjksa dk o.kZu djsaA

naM ds lEca/ es vk;dj vf/fu;e ds çko/kuksa ij ppkZ djsaA

8. Describe the different modes of Recovery of Tax? 15

9. Discuss the provisions of Income Tax Act regarding penalties. 15
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OBCQ/M21

SECURITY MARKET OPERATIONS

26374

Paper–BC-604

1. Write short notes on the following: 5×4 = 20

(a) Bull

Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt questions in all. Question No. is

compulsory. Attempt any four questions from

remaining questions.

five 1

eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z

gSA 'ks"k iz'uksa esa fdUgha iz'uksa ds mÙkj

nhft,A

fuEu ij laf{kIr uksV fy[ksa %

rstfM+;k¡

ik¡p û

vkB pkj

(vfuok;Z iz'u)

Roll No. ............................ Total Pages : 4
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(b) Derivative

(c) Euro Bond

(d) Bombay Stock Exchange

2. Explain the role of National Stock Exchange in

the Indian Capital Market. Discuss its

organisation also. 10+5 = 15

3. Explain the various methods of selling securities

in Primary Market. 15

O;qRiUu

;wjks ck¡M

ckEcs LVkd ,DlpsUt

izkFkfed cktkjA

oSf'od LVkWd cktkj dh Hkkjrh; iw¡th cktkj esa D;k

Hkwfedk gS\ blds laxBu dh Hkh O;k[;k djksA

izkFkfed cktkj esa izfrHkwfr;k¡ cspus dh fofHkUu fof/;ksa dk

o.kZu djsaA

(e) Primary Market.

26374/K/294 2



4. Write notes on : 7½×2 = 15

(i) Screen Based Trading

(ii) Internet Based Trading.

5. Explain the benefits of listing of securities?

List the documents required for listing of

securities. 8+7 = 15

fuEu ij uksV fy[ksa %

LØhu vk/kfjr O;kikj

bUVjuSV vk/kfjr O;kikjA

izfrHkwfr;ksa dks lwphc¼ djkus ds ykHkksa dk o.kZu djsa\

izfrHkwfr;ksa dks lwphc¼ djkus ds fy, dkSu&dkSu ls izi=k

pkfg, gksrs gaS\

ds dk;ks± dk o.kZu djsaA ds }kjk iznku dh

tkus okuh fo'ks"k lsokvksa dk o.kZu djsaA

6. Explain the functions of NSDL. Discuss special

services being provided by NSDL. 10+5 = 15

NSDL NSDL
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7. Who are the major players in Derivative Market?

What kind of risk they are exposed to? 10+5 = 15

8. Discuss some of the important modes of raising

funds from International Markets. 15

O;qRiUu cktkj esa dkSu&dkSu ls cM+s f[kykM+h gksrs gSa\ rFkk

mudks fdl izdkj ds tksf[ke dk lkeuk djuk iM+rk gS\

vUrZjk"Vªh; cktkjksa ls iw¡th tqVkus ds eq[; lk/uksa dk o.kZu

djsaA

fuEu ij uksV fy[ksa %

vnyk cnyhA

9. Write notes on the following: 3×5 = 15

(i) ADRs

(ii) GDRs

(iii) SWAP.

(i) ADRs

(ii) GDRs

(iii)
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Time allowed : 3 Hours Maximum Marks : 70

OBCQ/M21

COMPUTER APPLICATION (THEORY)

(PART-A)

26389

Paper–BC (VOC)-605

Note : Attempt questions in all. Question No. is compulsory. Attempt any

four questions out of remaining questions. All questions carry equal

marks.

CPU

RAM

DOS

MS-PowerPoint

five 1

eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad leku gSA

lHkh ç'uksa dk ç;kl djsa %

daI;wVj dh fofHkUu fo'ks"krkvksa dk mYys[k dhft,A

ds fofHkUu ?kVd D;k gSa\

dh nks fo'ks"krk,¡ fyf[k,A

eksckby daI;wfVax ls vki D;k le>rs gSa\

esa iQkbyksa dks çcaf/r djus ds fy, fdl rjg ds fofHkUu dekaM miyC/

gSa\

dh mi;ksfxrk Li"V dhft,A

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Attempt all question : 14

(i) State the various characteristics of the computer.

(ii) What are the different components of a CPU?

(iii) Write down the two features of RAM.

(iv) What do you understand by Mobile Computing?

(v) What kind of various commands are available to manage files in

DOS?

(vi) Explain the utility of MS-PowerPoint.

Roll No. ............................ Total Pages : 2
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2. What is the use of MS-Word? Explain the application areas of Word. 14

4. What is the difference between hard copy output device and soft-copy output

device? Write down the examples for each of them. 14

5. What is the utility of following options in MS-Word : 14

(i) Bookmarks

(ii) Hyperlinks.

6. Explain various features to perform text formatting in Word Processing

Package. 14

7. What are different types of charts available in Spreadsheet? 14

8. Write down the procedure to include a sound clip and picture in your

presentation. 14

9. Draw the architecture and discuss at least three other different major features

of Disk Operating System and Linux Operating System. 14

3 What is the difference between primary memory and secondary memory?

Give examples for each of these. 14

MS-Word

,e,l&oMZ dk mi;ksx D;k gS\ oMZ ds vuqç;ksx {ks=kksa dh O;k[;k djsaA

çkbejh eseksjh vkSj lsdsaMjh eseksjh esa D;k varj gS\ buesa ls çR;sd ds fy, mnkgj.k nhft,A

gkMZ dkWih vkmViqV fMokbl vkSj lkWÝV&dkWih vkmViqV fMokbl esa D;k varj gS\ muesa ls

çR;sd ds fy, mnkgj.k fyf[k,A

esa fuEufyf[kr fodYiksa dh D;k mi;ksfxrk gS %

cqdekdZ

gkbijfyadA

oMZ çkslsflax iSdst esa VsDLV iQkWeZsfVax djus ds fy, fofHkUu fo'ks"krkvksa dh O;k[;k djsaA

LçsM'khV esa miyC/ fofHkUu çdkj ds pkVZ D;k gSa\

viuh çLrqfr esa èofu fDyi vkSj fp=k 'kkfey djus dh çfØ;k fyf[k,A

vkfdZVsDpj cuk,a vkSj fMLd vkWijsfVax flLVe vkSj fyuDl vkWijsfVax flLVe dh de ls

de rhu&rhu vU; çeq[k fo'ks"krkvksa ij ppkZ djsaA

26389/K/306/T 2



Time allowed : 3 Hours Maximum Marks : 70

OBCQ/M21

OFFICE MANAGEMENT AND SECRETARIAL

PRACTICE (OMSP)

26391

Paper–OMSP-BC(VOC)-605

Note : Attempt questions in all. Question No. is compulsory. Attempt any

questions out of remaining questions. All questions carry equal

marks.

five 1

four eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A lHkh iz'uksaa ds vad leku gSaA

lHkh iz'uksa ds mÙkj nhft, %

daI;wVj esa eseksjh ds çdkjA

daI;wVj dh fo'ks"krk,aA

,e,l&oMZ esa Lo:i.k vkns'kA

,e,l&oMZ esa Vscy dSls cuk,a\

eSØks D;k gS\

ihihVh esa ,fues'ku dSls tksM+k tkrk gS\

fofHkUu buiqV vkSj vkmViqV fMokbl D;k gSa\ le>kb,A

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Attempt all questions :

(a) Types of Memory in Computer. 3

(b) Features of Computer. 3

(c) Formatting commands in Ms-Word. 2

(d) How to draw table in Ms-Word? 2

(e) What is a Macro? 2

(f) How to addAnimation in PPT? 2

2. What are various Input and Output devices? Explain. 14
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3. (a) Magnetic Tape v/s Magnetic Disk. 7

(b) Personal Computer v/s Laptop. 7

4. (a) Explain Internal and External command in DOS. 7

(b) Write the following commands : 7

(i) To make a List of Directors and Files in DOS.

(ii) To create a Directory

(iii) To change a directory.

5. (a) Explain various components of Word Document Window. 7

(b) Explain WordArt and Clipart in Ms-Word. 7

6. (a) How to format a Worksheet? Explain. 7

(b) How to create Charts in Ms-Excel. 7

7. (a) Describe features of Ms-Powerpoint and how we can create a

Presentation. 7

(b) How we can add a Hyperlink and Clipart in PPT. 7

8. (a) What is DOS? Explain essential features of DOS. 7

(b) How to Copy, Move and Delete files in DOS. 7

pqacdh; Vsi cuke pqacdh; fMLdA

ilZuy daI;wVj cuke ySiVkWiA

MkWl esa vkarfjd vkSj ckgjh dekaM dh O;k[;k djsaA

fuEufyf[kr vkns'k fy[ksa %

MkWl esa funs'kdksa vkSj iQkbyksa dh lwph cukukA

,d funZsf'kdk cukus ds fy,

funZsf'kdk cnyus ds fy,A

oMZ MkWD;wesaV foaMks ds fofHkUu ?kVdksa dh O;k[;k djsaA

,e,l&oMZ esa oMZ vkVZ vkSj fDyivkVZ dh O;k[;k djsaA

odZ'khV dks dSls iQkWeZsV djsa\ le>kvksA

,e,l&,Dlsy esa pkVZ dSls cuk,aA

,e,l&ikojikWbaV dh fo'ks"krkvksa dk o.kZu djsa vkSj ge ,d çLrqfr dSls cuk

ldrs gSaA

ge ihihVh esa gkbijfyad vkSj fDyivkVZ dSls tksM+ ldrs gSaA

MkWl D;k gS\ MkWl dh vko';d fo'ks"krkvksa dh O;k[;k djsaA

MkWl esa iQkbyksa dks dkWih] ewo vkSj fMyhV dSls djrs gSaA

26391/K/307/T 2



9. (a) Explain structure of LINUS Operating System. 7

(b) Explain , , and commands in LINUX. 7

fyuDl vkWijsfVax flLVe dh lajpuk dh O;k[;k djsaA

fyuDl esa vkSj dekaM dks Li"V djsaA

who pwd ls mkdir

, ,who pwd ls mkdir

26391/K/307/T 3
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OBCQ/M-21 26392

PROPERTY AND LIATRILITY INSURANCE–II

Paper–BC(Voc)-605

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. Attempt

any four questions out of the remaining Eight questions. Rest questions

carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1 vfuok;Z gSA 'ks"k vkB
iz'uksa esa ls dksbZ pkj iz'u dhft,A 'ks"k iz'uksa ds vad leku gSaA

1. Explain the following upto one page : 5×4=20

fuEufyf[kr dh O;k[;k ,d i`"B esa dhft, %

(a) Professional prackage contracts.

is'ksoj iSdst BsdsA

(b) Errors and Omissions Insurance.

=kqfV;k¡ vkSj pwd chekA

(c) Limits on amount of Insurance.

chek jkf'k dh lhekA

(d) Finance of Liability Insurance.

nkf;Ro chek dk foÙkA

(e) Functions of Loss adjusters.

gkfu lek;kstdksa ds dk;ZA

2. Explain the Insurance problems of Hospitals and Clubs. 15

vLirkyksa vkSj Dycksa dh chek leL;kvksa dh O;k[;k dhft,A

3. Explain the following : 8+7=15

fuEufyf[kr dh O;k[;k dhft, %

(a) Professional Liability Insurance.

O;kolkf;d nkf;Ro chekA
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(b) Accountants Liability Insurance.

ys[kkdkj@vdkmaVsaV nkf;Ro chekA

4. Explain the Marketing and Underwriting of Liability Insurance. 15

nkf;Ro chek ds foi.ku vkSj gkehnkjh@vaMjjkbZ̄ Vx dh O;k[;k dhft,A

5. Explain the nature of Losses. Also, explain the procesure for adjustment of

Losses. 15

gkfu@?kkVs dh izÑfr dh O;k[;k dhft,A gkfu;ksa ds lek;kstu dh izfØ;k dh
O;k[;k Hkh dhft,A

6. Explain the following : 8+7=15

fuEufyf[kr dh O;k[;k dhft, %
(a) Responsibilities of Loss adjusters.

gkfu lek;kstdksa dh ftEesnkfj;k¡A
(b) Survey of Losses.

uqdlku dk losZ{k.kA

7. Explain the precedure of Claim settlement. What are the various documents

used in Claim settlement? 15

nkok fuiVku dh izfØ;k dh O;k[;k dhft,A nkok fuiVku esa mi;ksx fd,
tkus okys fofHkUu nLrkost D;k gSa\

8. What do you understand by Statutory Control over Liability Insurance in

India? Explain its main provisions. 15

Hkkjr esa nkf;Ro chek ij oS/kfud fu;a=k.k ls vki D;k le>rs gSa\ blds eq[;
izko/kuksa dh O;k[;k dhft,A

9. What is meant by Liability Insurance? Explain various types of Liability

Insurance Policies available in India. 15

nkf;Ro chek ls D;k vfHkizk; gS\ Hkkjr eas miyC/ fofHkUu izdkj dh nkf;Ro
chek ikfyflvksa dh O;k[;k dhft,A



Time allowed : 3 Hours Maximum Marks : 80

OBCQ/M21

GROUP INSURANCE AND RETIREMENT BENEFIT

SCHEME-II

26393

Paper–PPI BC(VOC)-606

Note : Attempt questions in all. Question No. is compulsory. Attempt any

four questions out of remaining questions.

(e) Data Processing.

five 1

eight

Compulsory Question

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA 'ks"k iz'uksa esa ls fdUgha

iz'uksa ds mÙkj nhft,A

fuEufyf[kr ij fVIif.k;k¡ fyf[k, %

oS/kfud Hkfo"; fuf/

isa'ku ;kstuk dk egÙo

NqV~Vh ds cnys Hkqxrku

lkewfgd chek ;kstuk,¡

MkVk izkslsflaxA

lkewfgd chek D;k gS\ blds D;k ykHk gS\ muesa ls dqN lkewfgd chek ;kstukvksa dk l{ksai

esa o.kZu dhft,A

ekU;rk izkIr Hkfo"; fuf/ D;k gS\ bldh fo'ks"krkvksa ,oa ykHkksa dh O;k[;k djsaA

euksjatu HkÙkk ,oa gkÅl jSaV (fdjk;k HkÙkk) vykÅal ds ckjs esa vk;dj ds izko/kuksa dks

le>kb,A

ik¡p û vkB

pkj

(vfuok;Z iz'u)

1. Write a short notes on the following : 5×4 = 20

(a) Statutory Provident Fund

(b) Significance of Pension Scheme

(c) Leave Encashment

(d) Group Schemes of Insurance

2. What is Group Insurance? What are its advantages? Explain some of them

briefly. 15

3. What is Recognised Provident Fund? Explain its features and benefits. 15

4. Explain the provisions of Income Tax regarding Entertainment Allowance

and House RentAllowance. 15
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5. Explain the following : 15

7. What is Employee Deposit Linked Insurance Scheme? Explain its features

and also explain Employee Deposit Linked SchemeAmendments, 2018. 15

8. What do you mean by Gratuity? Explain the different types of Gratuity

Schemes and how the sums are calculated under these schemes? 15

9. What are the Pension Plans? Describe the latest Pension Plans. Explain the

National Pension Scheme (NPS). 15

(a) Monthly Pension and Commuted Pension

(b) Taxation Treatment for Retirement Benefits.

6. Explain the terms Voluntary Retirement and also explain the conditions and

procedures to calculate the sum amount. 15

(NPS)

fuEufyf[kr dh O;k[;k dhft, %

ekfld isa'ku rFkk ,deq'r isa'ku

fjVk;jesaV ykHk ds fy, djk/ku mipkjA

LoSfPNd lsokfuo`fÙk 'kCn dh O;k[;k djsa ,oa ;ksx jkf'k dh x.kuk djus ds fy, 'krks± ,oa

izfØ;kvksa dh O;k[;k djsaA

deZpkjh tek fyaDM chek ;kstuk D;k gS\ bldh fo'ks"krkvksa ds ckjs esa crk, ,oa deZpkjh

tek fyaDM la'kks/u 2018 dks Hkh Li"V djsaA

xzsP;qVh dk D;k eryc gS\ fofHkUu izdkj dh xzsP;qVh ;kstukvksa dh O;k[;k djsa vkSj

;kstukvksa ds rgr jde dh x.kuk dSls dh tkrh gS\

isa'ku ;kstuk,¡ D;k gSa\ uohuÙke isa'ku ;kstukvksa dk o.kZu djsaA jk"Vªh; isa'ku ;kstuk

dh O;k[;k djsaA

26393/K/308 2
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OBCE/M-21 26274
ADVANCED FINANCIAL ACCOUNTING

Paper–BC-201

Time : Three Hours] [Maximum Marks : 80

Note : Question No. 1 comprising of five short types questions

carrying four (4) marks each is compulsory. Answer to

each question should not be more than one page. Attempt

four questions from the remaining eight questions carrying

l5 marks each.
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1. Explain/answer the following questions in short :

(a) What is a wholesale branch?

(b) Give any six differences between-hire purchase and

instalment payment system.

(c) Explain partnership deed.

(d) What is a revaluation account?

(e) Write three circumstances under which a firm is

dissolved.
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2. What is hire-purchase system? State its characteristics.

Differentiate between hire-purchase system and credit sale.
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3. What is Goodwill? What is the need of its valuation? Explain

different methods of valuation of goodwill with illustrations.
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4. What is meant by dissolution of partnership firm? Explain

the accounting procedure regarding dissolution of partnership

firm.

�
:��
�#� �?��� ��� 
��
@�� �
� 1	
� �0
�� ��2� �
:��
�#� �?��� ��


��
@�� ��� ��&�"� ���� ���

���� ��
A	
� �#� *	
�	
� �����



������������	 � ���
���

5. What journal entries are made in the books of the head office
to incorporate the trial balance of an independent branch?
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6. Raja Limited with its head office at Mumbai invoiced goods
to its branch at Delhi at 20% less than the list price which is
cost plus 100% with instructions that cash sales were to be
made at invoice price and credit sales at catalogue price (i.e.
list price). Some stock of the branch is destroyed by fire
arid it was uninsured.

Amount (Rs)

Stock at invoice price 01-04-2015 16,000

Goods received from head office 60,000

Debtors 01-04-2015 5,000

Sales :

Cash Sales 20,000

Credit Sales 55,000

Cash received from Debtors 40,000

Expenses paid 8,000

Discount allowed to Debtors 1,000

Stock 31-03-2016 at invoice price 7,000

Cash remitted by Branch 50,000

From the above particulars, prepare the necessary accounts
of the branch for the year ending 31st March, 2016.
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7. X purchased seven trucks on hire-purchase system on
01-07-2010. The cash price of each truck was
Rs. 5,00,000. He was to pay 20% of the cash price at the
time of delivery and the balance in five half-yearly
instalments starting from 31-12-2010 with interest @ 5% per
annum. On X's failure to pay the instalments due on 30-06-
2011 it was agreed that X would return 3 trucks to the Vendor
and remaining 4 would be retained by him. The vendor
agreed to allow him a credit for the amount paid against



these 3 trucks less 25%. Show the relevant accounts in the
books of X assuming that his books are closed in June every
year and depreciation @ 20% is charged on trucks.
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8. B and M are partners sharing profit and losses in the ratio of
2 : 1. It is agreed that B should retire and his son L should
join M in partnership and should be entitled to l/3rd profits
of the firm.

The balance in the books of B and M were as follows :

Liabilities Rs Assets Rs

Sundry Creditors 8,000 Land and Building 50,000

Bank Overdraft 13,000 Furniture 7,000

Capital Accounts: Stock 9,000

B 38,000 Sundry debtors 12,000

M 19,000

78,000 78,000
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For the purpose of B's retirement and L's admission the assets
of the firm were revalued as under : Land & Building
Rs. 65,000; Furniture Rs. 5,500; Stock Rs. 8,500 & Sundry
Debtors Rs. 10,000. Goodwill was valued at Rs. 10,000.
Other terms agreed were that enough money should be
introduced to enable B to be paid out and leave Rs. 5,000
for working capital after paying off bank overdraft and that
M and L should respectively provide such sums as would
make their capitals proportionate to their shares of profit. B
agreed to make his son L a gift by transfer from his capital
account of half the amount which L had to provide. Set out
the necessary journal entries in the books of the firm and
prepare new balance sheet.
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9. The balance sheet of X, Y and Z, at the date of dissolution
was as follows :

Liabilities Rs. Assets Rs.

Creditors 40,000 Cash at Bank 5,000
Employee's Savings Bank 20,000 Debtors 32,000
Outstanding Expenses 10,000 Stock 42,000
Loan from Z 5,000 Prepaid Expenses 2,000

Capitals: Furniture 10,000
X 80,000 Machinery 84,000
Z 55,000 Capital A/c 'Y' 20,000

Advertisement
Suspense A/c 15,000

2,10,000 2,10,000

Z was appointed to realise the assets and pay the liabilities.
He was entitled to receive 5% commission on the amounts
finally paid to other partners capital. He was also to bear the
expenses of realisation. Asset realised as follows :

Debtors Rs. 20,000; Stock at 60% of its book value; Furniture
Rs. 7,500; Machinery Rs. 70,000. Expenses realisation
amounted to Rs 1,500.
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An office typewriter, not shown in the books of accounts,
realised for Rs. 2,500. There was a contingent liability for
Rs. 5,000 for bills discounted for which Rs. 2,000 had to be
paid. Y was declared insolvent and only Rs. 11,600 were
recovered from his private estate. Prepare necessary accounts.
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OBCE/M-21 26276
BUSINESS  ENVRIONMENT

Paper–BC-203

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory.

����� � �������	�����	
�� �	� �
	�� ������� ����� ����	� �� ����	��� ���

1. Compulsory Question 
���
���� �����

(a) What do you mean by Micro Environment ?

(b) Define Environmental analysis.

(c) Explain the objectives of WTO.

(d) Define Privatisation.

(e) Write components of Fiscal Policy. (5×4=20)

��� � !"� �	#	��$	� �
� �	�� %�	� �"&#
� ���'

��	� �	#	��$	� ����
(	$	� �	
� ���)		�(	#� ������

�*� WTO �
� �+
��	
�� �	� �$	��� ��
��

�,	� ������$	� �	
� ���)		�(	#� ������

�-� �	��	
(	��� ���#� �
� ,	.�� ���	
��

�����������	� 
��
���
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2. What do you mean by business environment ? Discuss the

various components of business environment. 15

/���	���� �	#	��$	� �
� �	��	� %�	� ��)	��	�� ��'� /���	���

�	#	��$	� �
� ���)	0�� ,	.�	
�� �	� �$	��� ��
��

3. Discuss Economic planning and explain the objectives of

planning in India Relating them to five year plans. 15

�	�1	��� �	
��	� ��� ���
2�	� ������ #1		� )		�#� "
�� ��2�(	���

�	
��	� �
� ���)	�� "
�� �	
��	� �
� �!�� 3�(.� ��
��

4. What do you understand by the term Monetary Policy ? What

are the measures adopted by the Reserve Bank to control

credit ? 15

"���	� ���#� �
� �	�� %�	� �"&#
� ���'� 4$	� �	
� �����5	#� ���
� �


���� )		�#��� ������ 6���� �
� %�	� ��	�� ���
� ���'

5. Discuss the need for Foreign Investment. What are the

different types of Foreign Investments with reference to

India ? 15

���
�	�� ���
�	� ��� %�	� �����#	� ��'� )		�#� �
� ���)	�� "
�� ���
�	�

���
�	� ��#�
� ���	�� �
� ���'

6. Explain the provisions of the New Industrial Policy with

regard to licensing. 15

�	7�
��� �
� �8609� "
�� �7�� �	�:	
�*�� ���#� �
� ��	�9	�	
�� �	� �$	��

��	
�
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7. What are the functions of World Bank ? Discuss the role of

World Bank in the economic development of India. 15

����� 6���� �
� �	��� %�	� ���'� )		�#� �
� �	�1	��� ���	�� "
�� ����

6���� �	� �	
*�	�� 6#�	7��

8. Explain the achievements and failures of UNCTAD. 15

UNCTAD ��� ����;9�	
�� #1		� ���<�#	�	
�� ��� /�	��	� ��
��

9. What is meant by Privatisation ? What is its relevance in the

present context of India ? 15

������$	� �	� %�	� �1	�� ��'� )		�#��� �1	�/��31		� �
� �#�"	�

���)	�� "
�� 7��	� %�	� "�
�� ��'
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ORGANISATIONAL  BEHAVIOUR

Paper–BC-204

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory
comprising short answer questions of 4 marks each.
Attempt four more questions from remaining eight
questions carrying 15 marks each.

����� � �������	�����	
���
��
	������������������	�������	������
����
����	������� ����	
���	������	
!	�
�������	
��"
���
�	��

����� �	��� ������� ����
�� ����� �#� ���� �	� ���

1. Compulsory Question 

������� �����

Write short answer :

(a) State any four differences between HR and OB.

(b) What is ‘Halo Effect’ ?

(c) What are the Phychological Symptoms of stress ?

(d) What are Crossed Transaction ? Give example.

(e) What is Organisational Health ? (5×4=20)

���$	%&� �
	�� ����� '

(�) HR &*		� OB� "
�� �	
+��	��� ��&�� ,&	+��

(�	) ��-		"�.�� ��-		�� /�	� ��0

(1) �,	�� "
�� "�	���2	���� �$	3	� /�	� ���0

�����������		 
��
���
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(�	) ���&�4�� 5���	�� /�	� �	
&	� ��0� ��	��3	� ������

(6) ��17�	�"�� 8�	8*�� /�	� ��0

2. Define Organisational behaviour. Explain its characteristics.

15

��17�	�"��5���	���	
����-		�!	&��������+�������	
!	&	�	
���	

�3	��� ������

3. Explain the factors influencing the development of

personality. 15

5��/&��� �
� ���	�� �	
� ��-		��&� ���
� �	�
� �	9�	
�� �	� �3	��

������

4. What is Perception ? Explain the Importance of perception

in management. (5,10)

��,	
:�/�	���0���,�:�"
����,	
:��
�"�
���	��3	���������

5. What is stress ? Tell the features of stress. What is the

relationship between level of performance and stress ?

(2,8,5)

�,	��/�	���0��,	��������	
!	&	�;�,&	+����	�����	�&	��
�8&�

�� �,	�� "
�� /�	� �<,�:� ��0

6. What is Learning ? Explain various theories of Learning.

Explain in detail. (5,10)

���	�	�/�	���0����	�
���� ���-	=�� ��>	�:	�	�;�/�	����0� ��8&	�

���&� �"?	+��
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7. What do you understand by Group Cohesiveness ? What
are its consequences ? (5,10)

�"4�� �1	�� �
� �	�� /�	� �"?&
� ���0� +��
� ���3		"� /�	� ���0

8. What do you mean by Life Positions ? Explain the various
Life Positions. (5,10)

����� �8*	�&� �
� �	�� /�	� �"?&
� ���0� ���-	=�� ����� �8*	�&�	
�
�	� �3	���������

9. Define organisational culture. Explain the roles of culture in
an organisation. (5,10)

��17�	�"����8@�&��	
����-		�!	&�������������17��"
����8@�&
��� -	4�"�	�	
�� �	� �3	���������
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OBCE/M-21 26278
BUSINESS MATHEMATICS-II

Paper–BC-205

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory.

1. Compulsory Question

(a) Find the compound interest on Rs. 2,400 for 2 years at
4% per annum. 4

(b) Find the amount of an ordinary annuity of 12 monthly
payments of Rs. 1,000 that earn an interest at 12% per
year compounded monthly. [Given (1.01)12 = 1.127]

4

(c) Find the local maximum and local minimum values of
the function : f(x) = x3 – 6x2 + 9x + 7. 4

(d) Find the dual of the following LPP :

Minimize Z = 3x + 5y

Subject to the constraints

3x + 2y � 6, 4x + y � 4, 14x + 6y � 5, x � 0, y � 0.
4

(e) The demand law for a commodity is p = 20 – 2x. Find
the consumer surplus when x = 4. 4

2. (a) Find the absolute maximum and absolute minimum
values of the function f(x) = 3x4 – 2x3 – 6x2 + 6x + 1
on the interval [0, 2]. 7½

�����������	
 ��
�
�
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(b) A manufacturer can sell petrol operated x items at a

price of Rs. 5
100

x� ��� �� �  each. The cost price of petrol

operated x items is Rs. 500
5

x� ��� �� � . Find the number of

items he should sell to earn maximum profit. 7½

3. Solve the following linear programming problem graphically :

Minimize Z = 2x + 3y

Subject to constraints

x + y � 4, 3x + y � 4, x + 5y � 4, x � 3, y � 3; x, y � 0.

15

4. A manufacturer produces two products ‘A’ and ‘B’. Both

the products are processed on two different machines. The

available capacity of the first machine is 12 hrs and that of

the second machine is 9 hrs. Each unit of product ‘A’ requires

3 hrs on both machines and each unit of product ‘B’ requires

2 hrs on first machine and 1 hr on the second machine.

Each unit of product ‘A’ is sold at a profit of � 5 and ‘B’ at

a profit of � 6. Find the production level for maximum profit

graphically. 15

5. Solve the following LPP by Simplex Method :

Maximize Z = 2x + 4y

Subject to the constraints

2x + 3y � 48, x + 3y � 42, x + y � 21, x � 0, y � 0. 15



�����������	
 � ��
�
�


6. (a) A sum of money invested at compound interest amounts

to � 2,200 in one year and to � 2,662 in three years.

Find the principal and the rate percent. 7½

(b) A machine depreciates at the rate of 10% of its value at

the beginning of the year. The machine was purchased

for � 10,000 and the scrap value realized when sold

was � 3,855. Find how many years the machine was

used for ? 7½

7. (a) Find the present value of an annuity due of � 1,000

per annum for 14 years allowing interest at 9% per

annum. 7½

(b) A person has set up a sinking fund in order to have

� 1,00,000 after 10 years for his children's college

education. How much amount should be set aside bi-

annually into an account paying 5% per annum

compounded half yearly. 7½

8. (a) Find the consumer's surplus and producer's surplus

under pure competition for demand function

8
2

1
dp

x
� �

�

 and supply function 
1

( 3)
2

sp x� � ,

where p is price and x is the quantity. 7½

(b) Using integration, find the area of the region bounded

by the line 2y = –x + 8, x-axis, and the lines x = 2 and

x = 4. 7½



�����������	
 �

9. For a two-sector economy with production sectors I and II,

the intersectoral demand and final demand are as follows :

Producing Receiving Final

Sector Sector Demand

I II

I 176 308 150

II 352 102 200

(i) Find the total output of Sectors I and II.

(ii) Find the technical coefficients.

(iii) Find the matrix of technical coefficients.

(iv) Find the Leontief matrix.

(v) Verify Simons-Hawkins conditions for the viability  of
the system. 15
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OBCE/M-21 26279
IT AND E-COMMERCE

Paper–BC-206

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Q. No. 1 is compulsory.

����� � �������	�����	
���
��
	������������������	�������	������

1. ��������	
���
������
���
���� �����

(a) Write note on Intra organizational communication.

(b) Write 4 applications of internet in e-commerce.

(c) Abbreviate C2C, EDI, DSS, MIS.

(d) Name two social networking sites and two search

engines.

(e) Write note about m-commerce. (4×5=20)

��� �� !� ��"#�	$%�� ����
&	'	� ��� ��� �	
(� ����	��

��	� )�*� �	+%��� %
�� )�(��
(� �
� ,� ������	
"� ����	��

�"� �-'	��.�� ����	� !�C2C, EDI, DSS, MIS.

�/	� ���� �	
�	�� ��(���0"� �	)(�  1		� ���� �2�� )���	�
� �
� �	%

3 	)��

�4� �%5�	+%��� �
� 3	�
� %
�� �	
(� ����	��

����������	
�����
��� �������
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2. (a) Define terms Data, information and computer based
information system.

(b) What is concept of Out-Sourcing ? Explain knowledge
process outsourcing. 15

��� 6	(	7� �-2�	�  1		��8�-(���	9	�� ��-2�	� ��'		��� ��	
���	


���:		�&	 � ������

��	� �	�(�	
��0"����9	�'		�;�	���<��	+�
����	
�
���	�(�	
��0"

�	
� �%=	)��

3. Explain Concept of MIS, emphasize on TPS and DSS. 15

MIS����9	�'		��	
��%=	)�7�TPS� 1		�DSS��	�%�
��3 	)��

4. Define Internet, and its impact on e-marketing now-a-days.
15

)�(��
(��	
����:		�&	 ������� 1		��	���
��%��%
�� )�5%	�
��(�"

%
�� )��
� %�
�� �	
� 3 	)��

5. Define e-commerce and e-commerce application services
with its architecture. 15

)���	+%����	
� ���:		�&	 ������� 1		� )�5�	+%���������	
"��
�	�	
�

�� )��
� >	?2
� �	
� 3 	)��

6. (a) Discuss various models related to e-commerce.

(b) Discuss components of EDI. 15

��� )�5�	+%��� �
� ��6�@� ���:	A�� %	+6�	
�� ��� 22	�� ������

��	� )�*6�*�	)�*� (EDI) �
� /	(�	
�� ��� 22	�� ������
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7. What is e-payment system ? Discuss its types and major
security threats and their solutions connected to it. 15

)�5�
%
�(���B(%�;�	���<�)��
����	�	
�� 1		�%C�����D		��	 �	
�� 1		
���
� �E3F��%	9	�	
�� ��� 22	�� ������

8. Explain e-governance, major impact and its help in
Gloabilization. 15

)�5"��
��7� )��
� %���� ��:		��  1		� :		�"	
����'	� %
�� )���� %��
�	
� �%=	)��

9. Write note on :

(a) Online Payment Gateways.

(b) Internet Banking. 15

�	
(� ����	� !
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%
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�

��	� )�(��
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CORPORATE ACCOUNTING-II

Paper–BC-401

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all, selecting one question from
each unit. Question No. 1 is compulsory. Rest all
Questions carry equal marks.

����� � ���������	�
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������������������	��
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�����
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�����	� �!�
"	�
��#��$	��
�%	�� ���
� ��	
� !��	��� ��� �#��

��������	
���
�������
������� 	����

1. Answer the following in short :

(a) What is super profit ?

(b) Discuss dividend yield method of valuing shares.

(c) Preferential creditors.

(d) Rebate on Bills discounted.

(e) Re-insurance premium. (5×4=20)

�
&
����	�� ��� ��	�� ��'	��� ���� ��� (

)�* ����� ��	+��,-� .�	� �#/
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)3* �0"	
�4�	��� ��
�	��

)5	* ���	���� �$�	��� ��� 60-�

)7* ��
$�
�	� ��������

UNIT–I ������–I�

2. What do you mean by Goodwill valuation? Discuss the
methods which are used for Goodwill valuation. Which
method is the best in your Opinion? (15)

��	��� �01�	��
� ��� !	�� .�	� ��8��� �#�/� ��	��� �01�	��
� ��
�������	�3�����	
��"	��� �"�4�	��� �����	
�����/�!	���� �	�
���� �	#
9�	� ����	� �$��� !:6	� �#/

3. The following particulars are available in relation to ABC
Limited :

(1) Capital : 450, 6% preference shares of Rs. 100 each
fully paid up and 4500 equity shares of Rs. 10 Each
fully paid.

(2) External liabilities Rs. 7,500.

(3) Reserve and surplus Rs. 3,500.

(4) The average expected profit (after tax) earned by the
company is Rs. 8,500.

(5) The normal profit earned on the market value of equity
shares, fully paid, of the same type of companies is
9%.

(6) 10% of the profit after tax each year is transferred to
reserves.



����������		�� � 
��
���

Calculate the fair value of shares assuming that the assets
worth Rs. 350 out of the total assets are fictitious. (15)

��$���������-�;������$�4����� �
&
����	���""�<	����=4��#� (

)�* �0>�� (�  ??� @���� ��� AB?�� C%� "����	� "	��� �	���� �0��
������� %	�3�	
� ����3��!	#��  ?�@������� AB??���."-�
�	���� ������� �0��� ���� ��� %	�3�	
� ���� 3��

)�	* $	���� ��
�	���	>� @D� E�B??D

)3* ���"
� !	#�� ��F��� @D� G�B??D

)5	* ���
�� H	�	� !��
�� !	#��� !���'	�� �	%	� )��� ��� $	�*
I�B??� @D� �#�� D

)7* ��� ��� ���	�� ��� ����
�	��� ��� �0<	
� %	�3�	
� "	��� ��."-�
�	���	��� ��� $	�	�� �01�� ��� !��
�� �	�	J�� �	%	� K%� �#�

)�* �������"L	
�������	���	%	��	� ?%�%	�;	������MN		
	�����
��� ���	� �	�	� �#�

�	���	��� ��� ����� �01�� ��� 3<	
	� ��� �	
��� ���� ����� ��� ���
�����	� ���� ��� GB?� @���� ��� �����	� �	1��
�� �#�

UNIT–II ������–II�

4. How will you calculate pre-acquisition and post-acquisition
profits in case of the shares of a subsidiary company are
purchased during the course of the Year? Give a suitable
illustration. (15)

"L	
�����	#�	
������	������
������	�����	������	
������MN	��
���� !	�� �0"
9!�43��<	� !	#�� !�43��<	� ��� $	�� ��� �	%		��� ��
3<	
	� �#��� ����3�/� ��� ����.�� �OL-	��� ������
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5. Give a performa of Profit and Loss Account of Banking
Company with schedules. (15)

���$#����3����
������	%	�!	#�� �	�
��		����	� ����	

�!
��0��
��� �	N	� ����

UNIT–III ������–III�

6. The position of Z Limited in liquidation is as follows :

Issued share capital :

1,000, 6% Preference shares of 100 each, fully paid (arear
of the dividend of one year) . .

1,000 'A' Equity shares of Rs. 50 each, fully paid.

1,000 'B' Equity share of Rs. 40 each Rs 30 paid.

"B" Calls in Arrear Rs. 4,000;

Calls in advance Rs. 6,000 of "B" Equity.

Cash left after making payments to creditor but before
making any calls Rs. 1,16,000

(a) Prepare liquidator's final statement of Account.

(b) What will be the position if cash in hand is Rs. 1,34,000

Assume payment of Preference dividend is in priority to the
Equity Share Capital. (15)

�����	�
� ���� Z� ����-�;� ��� �MN	��� ��� ���	�� �# (

�	������ 3��� �	���� �0��� (

1,000, 6%�"����	��	���� ??�@�������������0����������%	�3�	

)���"L	
�����	%		��	��	� $�	�	*

1,000� P�Q� B?� @���� ��� ��."-�� �	����� �0��� ���� ��� %	�3�	
�



1,000� P$�Q� ��."-�� �	���� A?� @���� ������� G?� @���� �	
%	�3�	
�

R$�S� 4,000� @���� ��� $�	�	� �	+�T

R$�S� ��."-�� ��� C�???� @���� !�3��� ���� �	+�� �����
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�	�� �	�� %	�3�	
� ��
�� ��� $	�� 
��� �	�L	� ����
� �	��
� �	+�
��
�� ��� �����  � C�???� @����

)�* �����	������ �		��� �	� !����� �""�<	� �#�	�� �����

)�	* �����	N	�����
���� �GA�???�@�����#��	���MN	���.�	��	�3�/

�	
����� ��� "����	� �	%		��	��	� %	�3�	
� ��."-�� �	���� �0������
��	N	����	����� �#�

7. Give a new performa of revenue account of a general
insurance company with schedule. (15)

!
��0���	�������	N	�����	�	J��$��	����
������	�M"��		����	
��� ����	

� ����

UNIT–IV ������–IV�

8. What do you mean by a liquidator's final statement of
Accounts? Discuss the order of Payment adopted by a
liquidator. Also, discuss the methods of calculating the
liquidator's remuneration. (15)
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9. On 31st March, 2020, the books of the insurance company
contained the following particulars in respect of the Fire
Insurance Business.

Reserve for unexpired risk on 31st March 2019 — 20,00,000
Additional reserve, 31st March, 2020 — 4,00,000
Claims Paid- 25,60,000

Estimated liability related to Outstanding claims

on 31st March, 2019 — 2,60,000

on 31st March, 2020 — 3,60,000

Expenses of management including Rs. 1,20,000 legal
expenses paid connection with claims — 11,20,000

Premium on Reinsurance ceded — 3,00,000

Reinsurance Recoveries — 80,000

Premiums — 44,80,000

Interests and Dividends — 2,58,000

Income tax thereon — 20,080

Profit on sale of Investment — 44,000

Commission — 6,08,000

Prepare in prescribed form the fire insurance revenue account
for the year 2019-20, reserving 50% of the premiums for
unexpired risks and keeping an additional reserve of
Rs. 4,00,000. Assume that one-fourth of the premiums and
claims are applicable to business outside India.
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BUSINESS STATISTICS-II

Paper–BC-402

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all, selecting one question from

each Unit. Q. No. 1 is compulsory. All questions carry

equal marks.

Compulsory Question 

1. Write short note on the following :

(a) How will you test the reliability of coefficient of

correlation ?

(b) If one of coefficient of regression is negative, can the

other coefficient of regression be positive ?

(c) How is conditional probability calculated ?

(d) Discuss the conditions for Binomial distribution.

(e) Point out the role of Poisson distribution.

26294//KD/1367 [P.T.O.
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UNIT–I –I

2. Calculate the coefficient of correlation from the following

data and interpret the result.

XY = 8425, X 28.5 , Y 28.0 , x = 10.5,

y = 5.6, N = 10.

3. What are the degrees and types of correlation ? How Karl

Pearson coefficient of correlation calculated ?
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UNIT–II –II

4. Explain the concept of Regression and comment on its utility.

Also differentiate between correlation and regression.

5. Obtain two regression equations from the following data :

X : 23 26 39 31 36 21 30 39

Y : 45 48 45 42 31 39 38 32

Also find (i) value of Y when X = 30 (ii) correlation between

X and Y.

(i) Y X = 30 (ii) X Y

UNIT–III –III

6. A book contains 100 pages numbered 1 to 100. A page is

opened at random and is selected. Find the probability that

opened page is multiple of 6 or 10.
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7. State and prove the “addition” and “multiplication” theorems

of probability with suitable examples.

UNIT–IV –IV

8. (a) Out of 320 families with 5 children each. What

percntage would be expected to have (i) 2 Boys and 3

girls (ii) at least 1 boy assume equal probability for

boys and girls.

(b) The probability that a person dies due to malaria during

a year is .004. Find the probability that out of sample

of 100, 98 will be survived during next year.

i

ii

9. Why does the normal distribution hold the most honourable

position in probability theory ?
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Theory
Paper–BC-403

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all, selecting one question from
each Unit. Question No. 1 is compulsory. All questions
carry equal marks.

����� � ���������	�
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����	��������	��������������
���	� �!��"	�
��#��
$	������	��
��� !��� 
�	�� �#��

Compulsory Question �
������� 	����

1. Write short answer of the following :

(a) What are kinds of Bills of Exchange ?

(b) What do you mean by ‘Holder in due Course’ ?

(c) What is meant by Dissolution of firm ?

(d) Discuss in brief certifying Authority under IT Act.

(e) What is meant by Third Party Information ? (5×4=20)

��%�����	�� �&	���	���� ����	��� ��� ��	�� ����� '

(�) �"����� �*�� ��� ������ ���	�� �#�+

(�	) ,�-		�"�.� .	��/� 
�� 0�	� !�$	��	�� �#+

(1) �2�
� ��� 
�	��� 
�� 0�	� !�$	��	�� �#+
����������	
	 ��
�
�




����������	
	 �

(&	) !	�
34�3�!�.��������!��1
�����	5	��	
���	�.�	���
�6	������

���$		�7	�� �����

(8) ��
��� �6	� 
�� 
�*��.�� 
9��	� �	� 0�	� !�$	��	�� �#+

UNIT–I ������–I�

2. What is meant by the term ‘crossing of cheque’ ? Who can

cross a cheque ? What are the various types of crossings ?

15

�#��������		����
��!	��0�	�
�:����#�+��#���	����		�����	#�

��� 
��	� �#+� �"�$	;�� ���	�� ��� ���		���	��� �	� "5	
�� ������

3. What do you understand by Dishonour of Negotiable

Instruments ? Discuss the modes and effects of Dishonour ?

15

�"����� 
	<�� ���		�=		��� ��� !�	"�5	� 
�� !	�� 0�	� 
�:��� �#�+

!�	"�5	���� �"�.�	��� �-		� ��$		"��	� "5	
��������

UNIT–II ������–II�

4. “A partner is an agent of the firm in the conduct of the

business”. Explain. Also Explain the Implied Rights of a

Partner that lawfully bind the firm. 15

>��� 
	:��	�� �2�
� ��� ?�"
	�� ��� ���� �
�	� ����4� �#�@


�:	���� ��
�� 
	:��	�� A	�	� �2�
� �	�� *B� ����� ���� 1�$	
�

!�<	�	�	��� ��� 
�*�.� ���� "#.	���� ?�"C-		�D� *�	���



����������	
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5. What is the procedure for Registration of a Partnership Firm?

What are advantages of Registration ? Also explain the

consequences of Non-Registration of firm. 15


	:��	��� �2�
���� ���������� 0�	� ���E�	� �#+� ���������� �	$	
0�	� �#�+� �2�
� ��� 1#�F���������� ���5		�	��� �	� "5	
��������

UNIT–III ������–III�

6. Discuss the procedure of getting a group of people
Incorporated as “Limited Liability Partnership”. 15

?��0��	���������
�9���	�����
������	���"�
	:��	������G�
���� 
�	������ �	���� ��� ���E�	���� �""���	� ������

7. When a partner of a limited liability partnership may cease
to be a partner ? Discuss the extent of Liability of Limited
Liability partnership and its partners. 15

��� 
����� �	���"� 
	:��	��� �	� 
	:��	�� �*� 
	:��	�� ���	

�	H���	���	�	��#+�
������	���"�
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���
	:��	�	��
��� �	���"���� �"C�	�� 
�� �""���	� ������

UNIT–IV ������–IV�

8. What do you understand by Electronic Governance ? Explain
the legal provisions regarding Electronic Governance in IT,
2000. 15

���04I	�����		
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��!	��	�0�	�!�$	��	���#+�
9��	���	#J	��1��
!�.������ KLLL� ��� ���04I	���� �		
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��������



9. Explain the procedure of obtaining Information under Right
to Information Act. 15
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Time : Three Hours] [Maximum Marks : 80

Note : Attempt any five questions. Question No. 1 is compulsory.
Question No. 1 is of 20 marks and rest are of 15 marks
each.

����� � ������ ���	� ��	
� ���
��� ��	
� ������ �� ��
����� ���� ��	

������ ��� ���������� ��� ����� 	����� ������� ��	
� ������
��� ���

1. Compulsory Question 
���
���� �����

(a) What is Register of members ? 4

(b) Discuss the ways by which a company secretary may
be appointed ? 4

(c) What do you mean by Quorum ? 4

(d) What is divisible profit ? How is such  profit
Determined? 4

(e) What is voluntary winding up of company ? 4

�� �!"����� ��� ��
"#�� $��� ���%�� ��&
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�
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�. ��������� ������ ��� ���� $��� �/0%�� ���&
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� ���3�� 4�2�� $��� ��&� ��� 4�2�� ��� �
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����� 
�%�� ��&

�5 �+�
����� ���67���/��
� $��� ���%�� ��&

2. Discuss in detail the Rights and Liabilities of a company's

members. 15

����+�
������!"����������(���������!������������ ��"%�����

�)��
� �����

3. Companies Act imposes certain restrictions on the

appointment of directors. Write an explanatory note on such

restrictions imposed by Companies Act. 15

�+�
����(�
�/���,�4�������� �
�-�$%�����-7����%8�(�4.�%�

���� ��(�
�/� *���� 4.��� 
�
�� ��4�� '
� ���%8�(���� ��� ��

9������/�� 
��#� �4�����

4. Define company secretary. Write in detail about the powers

and duties of a company secretary. 15

�+�
����,��������2������ !��������+�
����,�������(������

����� !��������� ��� 8���� /��� ��"%��� ��� �4�����

5. What are the requisites of a valid general meeting ? Explain

in detail. 15

��(� ��(��)�� �2��� ��� ���	��� 4:�)�� $��� ���&� ��"%���;���

8%����



�����������	
 	

6. What do you mean by a resolution ? Explain different types

of resolution in detail. 15

��� ��"%��� ��� ���� $��� �/0%�� ���&� ��"%��� ��� ��������� ��

��"%��� ��� �)��
� �����

7. What is divident ? Explain the duties of auditors in respect

of this. Can dividend be paid out of capital ?

4�2���	�� $��� ��&� �����8�(� /��� ����:�������%�9�� 8%����� $��

�;<
�� /��� ��� 4�2���	����� ��%�)�� ����� 
�� ��%�� ��&

8. Explain in detail various modes of Amalgamation of

companies. Also state statutory provisions and procedures

regarding Amalgamation. 15

�+�
�� ��� �����)�� ��� %������� ��� ��"%��� /��� 9������ �����

'���� 
-=>��� ����(��
�� ����(�
� ����� ���?��� ���� 2��� !	������

9. What do you understand by winding-up of company ?

Discuss the circumstances in which a company may be

wound up by the National Company Law Tribunal. 15
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Paper–BC-405

Time : Three Hours] [Maximum Marks : 60

Note : Attempt five questions in all. Question No. 1 is

compulsory. Attempt four more questions from the

remaining eight questions.
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Compulsory Question 

������� �����

1. Explain the following in brief :

(a) Explain the components of Tally.ERP9. Window.

(b) Security Control in Tally.ERP9.

(c) Credit Note.

(d) Steps of Sales Order Processing.

(e) Payroll Accounting System. (5×4=20)
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2. What is meant by Tally.ERP9 ? What are its characteristics ?

Also explain the process of installation of Tally.ERP9 in the

system.

'���(ERP9��	�4�	��3	�� ��5� 6����4�	� ���	
�	!	�7� ���5� ��0'�

�
�� '���(ERP9� ��� 03		��	� ��� ���/�	� �	� �,	��� 8	�� ������

3. What are Accounting Vouchers ? What are the different types

of Accounting Vouchers available in Tally.ERP 9 ?

�
�		�������	,	��4�	����5�'���(ERP9��
�����9:����8	)�����	�

�
� �
�		���� ���	,	�� �	��;�	��� �
� ���5

4. What do you mean by Balance Sheet ? What are the steps

for showing the Balance Sheet in Tally.ERP9 ?

�03	�!�����,	��
��	��	�4�	���8	��	����5�'���(ERP9��
���03	�!

����,	� �	
� ��		��
�� �
� ���8	)�� 1�,	� �	��;�	��� �
� ���5

5. What are the objectives of preparing the budget in a

company? Also explain the various steps for preparing the

budget in Tally.ERP 9.
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6. What is meant by the term Goods and Service Tax (GST)?
Also explain the various methods of implementation of GST
in Tally.ERP 9. 10

�	���	����
�	���� (GST)��	9���	�4�	��3	����5�'���(ERP9

�
��GST��
��	�	�)�����
����8	)��!���	
���	��,	���8	��������

7. Explain the following in brief :

(a) Stock summary in Tally.ERP 9.

(b) Interest calculation in Tally.ERP. (5+5=10)

�� �����	!� ��� ��"	
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�� #�	��	� �����;

%�& '���(ERP9� �
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%�	& '���(ERP9� �
�� 9�	�� ��� .,	�	�

8. What do you mean by Tax Liability Calculation ? How you
can compute tax liability in Tally.ERP 9 ? Explain it with
suitable examples. 10

��;�	��?�� ��� .,	�	� �
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9. What is the meaning of ‘Payroll’ ? Give any five features of
Tally.ERP9's Payroll. What steps would an user follow to
process payroll in Tally.ERP9 ? 10
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ADVERTISING
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Note : Attempt five questions in all. Question No. 1 is compulsory
carrying 4 marks each. Attempt four questions from the
remaining eight questions carrying 15 marks each.

����� � �������	�����	
���
� �
	�� ����������������	� ������	��� ��
��		� ��	���!�
��"		#�	�
����	
��	������	
$	���������	
��%
�
�
� �&��	�
� ����	
�� �
� �
	�� ������� ��!�
�� ����� �'����	

�	� ���

1. ��������	
���
������
�������� �����

Write short notes on the following :

(a) E-advertising.

(b) DAGMAR Approach.

(c) Media Scheduling Strategies.

(d) Client Agency Relationship.

(e) Consumer Jury Method.

��(�����	�� ��� ���)	*�� �+*�,	�� ����	� -

.�/  �0��1	���

.�	/ DAGMAR� �2�$+�	
,	

����������		�
���
��� �������



����������		�
 �

.#/ %��3�	� �%�0�	�,	�� �,	�����	4�

.5	/ #�	��� ��
���� ��6�7�

.8/ ��"		
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2. Define Advertising. Discuss the nature and scope of
advertising.

��1	������ ���"		$		� ����	��� ��1	������ ��;��� ��		� )	
<	� ��
==	��������

3. What do you mean by Ethical aspects of advertising? Why
is it essential to observe ethics in advertising?

��1	����
� ������ ���:� �
� �	��	� 9�	� �	!���� ��>� ��1	��� %
�
������	� �	� �	��� ���	� 9�	
�� �	����� ��>

4. What do you mean by Advertising Appeals? Explain various
types of appeals with suitable examples.

��1	��� ����� �
� �	��	� 9�	� �	!���� ��>� ���"	&�� ���	�� ��
����	
�� �	
� ��=�� ��	��,		
�� �
� �	�	� �%?	 ��

5. What do you mean by Advertising Budget? What factors
will you consider while deciding an advertising budget?

��1	���6�+��
��	��	�9�	��	!������>������1	���6�+���
���
� �%�� �	�� �	��0�
� �	��	
�� ��� ��=	�� ��
�#
>

6. What is an Advertisement Copy? Describe various types of
Advertising Copy with examples.

��� ��1	��� ����� 9�	� ��>� ���"	&�� ���	����� ��1	��� ������	
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7. What do you mean by Media Planning? Discuss various steps
involved in Media Planning.
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8. What is an Advertising Agency? Discuss various factors
considered while selecting an advertising agency.
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9. What do you mean by measuring Advertising Effectiveness?
Why is advertising effectiveness essential to evaluate?
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BCM/M-21 26299
ENTREPRENEURSHIP DEVELOPMENT

Paper–BC-406(ii)

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
Compulsory. Question 1 is of 20 marks and rest are of
15 marks each.
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1. Explain the following :

(a) Intrapreneur.

(b) Venture capital

(c) How is Break even point helpful in profit planning of a
project?

(d) Explain any four problems of an entrepreneur.

(e) Explain the economic approach of Entrepreneurship.

������	
� �� 	!" #

$�% �	�&���� '�(����

$�	% '�(��� �)����

$*% ��	
�
+,�����	-	��	
��	��
���	-	.��	-	��/0	�&����
����*	�
���

$1	% '�(���� ��� �	
!��	�
� ��/�	"�� �&	!"�

$2% '�(���&	� �
� �	�0	��� �3�4,�	
5	� ��� 6�	��	� ��
��

�����������	
� �
�����



�����������	
� �

2. Define the term Entrepreneur. Explain the different types of
Entrepreneurs with examples.
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3. What is a Small Business? Critically analyse its relationship
with large enterprise.
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4. Explain the environmental factors for success of a new
business.
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5. What are the main elements of feasibility report? Describe
the structure of  feasibility report.
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6. Write notes on :

(a) Market Planning.

(b) Demand Forecasting.
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7. Discus the major components of project cost.
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8. Write a detailed note on the role of Ministry of MSMEs for

Entrepreneurship Development.
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9. Write notes on :

(a) Start up India.

(b) Skill India.
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BCM/J-21 26311
PROGRAMMING IN JAVA

Paper–BC(Voc) 405

Time : Three Hours] [Maximum Marks : 80

Note : Attempt any five question. Q. No. 1 is compulsory. All

questions carry equal marks.

Compulsory Question

1. (a) Define Java.

(b) Write 4 features of Java.

(c) Is Java 100 percent Object oriented ?

(d) What is Local variable ?

(e) What is a Class ?

2. Can Java be used in Object Oriented Programming, explain

with example ?

3. In Context of Java Explain :

(a) print(), Printf().

(b) Inner classes and String classes.

4. Explain concept of inheritance and overloading in Java.

5. Explain various options :

Jlabel, Jtextfield, Joptionpane, Jbutton.
�����������	�	 
��
���
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6. Discuss Mouse event handling and key event handling.

7. (a) Explain Flow layout, Border layout.

(b) Discuss Graphics and Java 2-D.

8. Explain use of Menus with frames with example.

9. Write note on :

(a) Arrays and operators in Java.

(b) Graphic contexts.
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BCM/J-21 26312
ADVANCED COMPUTER APPLICATIONS

Paper : BC(Voc)-406

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question number 1 (20

marks) is compulsory. Question No. 2 to Question No. 9

are of 15 marks each.

1. Compulsory Question

Write short note on the following :

(a) Wide Area Network.

(b) Star Topology.

(c) E-Wallets.

(d) Income Tax Portal of Government of India.

(e) Digitalization of Services.

2. What do you mean by Network Topology ? Explain Ring,

Mesh and Bus Topologies using suitable examples.

3. Discuss the TCP/IP reference model in detail.

4. Explain the following w.r.t. Computer Networking Capacity,

ISDN, ATM.

�������������	 
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5. (a) What do you mean by banking at home ? Explain the
merits and demerits of it using suitable examples.

(b) Write short note on IT applications in business.

6. “Government of India has mandated the use and linking of
AADHAAR with various other platforms of an individual”.
Discuss it with impact on citizens.

7. Write short notes on following :

(a) E-Governance.

(b) Cyber Security.

8. What are different threats which leads to cyber security ?
Explain the safe and unsafe uses of online portals to
anticipate the cybercrime as an individual.

9. (a) What do you mean by landing the business to
E-business ?

(b) Discuss the IT Act, 2000 along with its impact on Cyber
security.
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BCM/M-21 26313
OFFICE  PRACTICE AND  COMMUNICATION  THEORY

Paper–OMSP-BC(Voc)-405

Time : Three Hours] [Maximum Marks : 60

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.
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Compulsory Question 
���
���� �����

1. Explain the following in brief :

(a) Decentralization of Mail Department.

(b) Post Office Guide.

(c) Trade reference.

(d) Peon Book.

(e) Office Orders.

(f) Appointment Schedule.
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2. Describe the meaning and importance of mail in a bussiness

office.
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3. State the procedure of sorting mail on table and in racks in

detail.
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4. What are the advantages of Inward Mail ? Explain.
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5. Discuss the routine of handling outward mail in a business

office.
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6. Describe the importance of folding of letters and weighing

of letters.
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7. What is Good letter ? State the essential characteristics of a

good letter.
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8. Draft an enquiry letter.

�15.	5��
� �*	��	� ��	8�� .��	��������

9. Discuss the factors to be considered while selecting office
equipments.
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BCM/M-21 26314
SHORTHAND ENGLISH THEORY

Paper–OMSP-BC (Voc)-406

Time : Two Hours] [Maximum Marks : 60

Note : Attempt five questions in all but question No. 1 is
compulsory. All questions carry equal marks.
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Compulsory Question 
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���� �����

1. (a) Explain the use of ‘Dot-H’ giving two examples.

(b) Explain the use of upward ‘SH’ giving two examples.

(c) When Medial Semi-Circle is used in shorthand.

(d) The Doubling Principle is employed in phraseography
for the indications of words ............

(e) Write the following words in shorhand using the suitable
suffixes :

(i) Friendship.

(ii) Carelessness.

(f) Draw the Outlines of following phraseograms :

(i) If they were.

(ii) Difference of opinion.
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� +�The Doubling Principle is employed

in Phraseography for the indications of words........... .
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(i) Friendship.

(ii) Carelessness.

�-� 
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�
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(i) If they were.

(ii) Difference of opinion.

2. Explain the use of ‘Tick’ and ‘Dot’ for ‘H’ with suitable

examples.

‘H’��
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3. Explain the use of Medial Semicircle in detail.
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4. Explain the using of Halving Principle in Phraseograph.
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5. Explain the different prefixes used in shorthand with suitable

examples.
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6. How the figures and different monetary units are written in

shorthand. Explain in detail ?
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7. Explain with example when the Halving Principle cannot be

employed in shorthand.
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8. Explain the different Note-Taking-Techniques in detail.

Note-Taking-Techniques���� 
�%��!�3�����"�����	
���

9. Write the Outlines of the following using the rules of different

contraction or intersections :

(a) Capital Punishment.

(b) Your Attention.

(c) Emergency.

(d) Distruction.

(e) Wellknown Authority.

(f) Expect.
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(a) Capital Punishment.

(b) Your Attention.

(c) Emergency.

(d) Distruction.

(e) Wellknown Authority.

(f) Expect.
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BCM/M-21 26315
MARINE INSURANCE

Paper : BCM-BC(VOC)-405

Time : Three Hours] [Maximum Marks : 80

Note : Question No. 1 is compulsory. Attempt four questions out

of the remaining eight questions.

1. Compulsory Question 

Explain the following : (4×5=20)

(i) Principle of utmost good faith.

(ii) Subject matter of Marine Insurance.

(iii) Implied Warranties.

(iv) Valuation of loss salvage.

(v) Insurable interest.

26315/00/KD/1692 [P.T.O.



2. Define Marine Insurance. Discuss its origin and growth.

3. Describe in detail the procedure for obtaining Marine

Protection Policy.

4. What are the different types of Marine Insurance Policies?

Discuss with examples.

5. Explain the meaning and effect of change of Voyage and

Deviation in a contract of Marine Insurance.

6. Explain the various types of Charges. How can captain of

a ship obtain loan during Voyage?

26315/00/KD/1692 2
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7. What are the essential requirements for the payment of

Marine losses? Discuss with examples.

8. What is meant by "Particular average loss" in Marine Policy?

Discuss the procedure for computing average loss?

9. How is premium determined in Marine Insurance?

Elaborate.
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BCM/M-21 26317
ADVERTISING OPERATIONS

Paper–ASPSM-BC-VOC-405

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. Candidate is required to attempt any four

questions from the remaining eight questions, carrying

15 marks each.
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Answer the following short questions :

(a) Explain main difficulties in evaluating advertising

effectiveness.

(b) Discuss three main functions of advertising agency.

(c) Write a short note on Advertising Standards Council of

India.
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(d) Define Client Turnover in the context of Ad-agency.

(e) Give any four arguments justifying the need for
regulating advertising. (5×4=20)
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2. Explain the pre-testing and post-testing measuring ad-
effectivenesss. Why does advertising manager evaluate the
effectiveness of advertising? 15
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3. Define client agency relationship. Discuss principles of
effective client agency relationship. Explain how advertising
agency get clients ? 15
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4. What is meant by advertising agency? Explain the benefits

of ad-agency to clients and media. 15
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5. What do you understand by ethical aspects of advertising?

How far Advertising Standards Council of India is effective

in controlling the unethical aspects of advertising ? 15
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6. What is advertising department? Discuss the various functions

performed by advertising department. 15
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7. What do you understand by legal framework of advertising?

What rules are framed by government to regulate advertising?

15
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8. Write detailed note on :

(a) How client agency relationship be improved? 7½

(b) Methods of remunerating ad-agency. 7½
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9. What do you mean by measuring advertising effectiveness?

Discuss its importance. Explain the approaches of evaluating

advertising effectiveness. 15
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BCM/M-21 26318
PERSONAL SELLING AND SALESMANSHIP–II

Paper : ASPSM-BC-406

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory

carrying 4 marks each. Attempt four questions from the

remaining 8 questions carrying 15 marks each.

Compulsory Question

( )

1. Write short notes on the following :

(a) Importance of Salesmanship.

(b) Kinds of Consumer Services.

(c) Define Order Desk.

26318/00/KD/1653 [P.T.O.



(d) Advantages of Sales Manual.

(e) What is Tour Diary? (5×4=20)

2. What do you mean by Salesmanship? Explain the Limitations

of Salesmanship.

3. Explain various measures for making selling an attractive

career.

4. What is distribution network relationship. What is its

significance in Business.

5. What do you mean by Cash Memo? How it is useful in

maintaining the record of sales.

26318/00/KD/1653 2
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6. What do you understand by Sales Report? What are its

contents? Also explain the benefits of Sales Report.

7. Explain in detail qualities of an Ideal Salesman.

8. Discuss the Challenges of personal selling in Modern

Marketing.

9. What are the duties and responsibilities of a Salesman.
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OBCM/J-21 26319
CORPORATE ACCOUNTING–II

Paper–BC-401

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory

comprising five short questions of four marks each.

Attempt any four questions from remaining eight

questions. These four questions carry equal marks.

1. Compulsory Question 

Answer the following in short : (5×4=20)

(a) Explain the calculation of capital employed while valuing

goodwill.

(b) Discuss any five factors affecting the valuation of shares.

26319/00/KD/1442 [P.T.O.



(c) Cost of Control and Minority interest.

(d) Cumpulsory winding up.

(e) Rebate on Bills Discounted.

2. Explain fully, taking imaginary illustrations, the concept

of "Super Profit". How is Goodwill valued on the basis

of Super Profits?

3. The paid-up share capital of a company consists of 2000,

5% preference shares of Rs. 100 each, and 4,000 equity

shares of Rs. 100 each. In addition to a fixed dividend of

5%, the preference shareholders are also entitled to participate

in the profit up to 4% afrer payment of a dividend of 10%

on the equity shares. Any surplus profits being available

will be given to equity shareholders.

The annual average profits of the company are

Rs. 1,00,000 after providing for depreciation and taxation

and it is considered necessary to transfer Rs. 6,000 per

annum to the reserve fund. The normal rate of dividend

expected on the preference shares is 8% and that on equity

26319/00/KD/1442 2
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shares is 10%. Work out the value of each preference share

and equity share in the company on the basis of the dividend

yield method.

5%

5%

10% 4%

8%

10%

4. What Information, as per the Companies Act, 2013 is required

to be attached to the balance sheet of a holding company in

respect of each of its subsidiary companies? How

consolidated Balance sheet can be prepared?
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5. Give a specimen of Bank's Balance Sheet on the basis of

Imaginary figures, according to Banking Companies Act.

6. Sona Limited went into voluntary liquidation. The details

regarding liquidation are as follows :

1. 2,000, 8% Preference shares of 100 each, fully paid.

2. Class A – 2,000 Equity shares of Rs. 100 each, Rs. 75

paid-up.

3. Class B – 1,600 Equity shares of Rs. 100 each, Rs. 60

paid-up.

4. Class C – 1,400 Equity shares of Rs. 100 each, Rs. 50

paid-up.

Assets including machinery realise Rs. 5,37,400. Liquidation

expenses amount to Rs. 15,000. There is a loan of

Rs. 50,000 which is secured against machinery (which

realised Rs. 80,500). Salaries of four clerks for four months

at the rate of Rs. 6,250 per month and salaries for Four

Peons for three months at the rate of Rs. 2,000 per month

are outstanding. Other creditors are worth Rs. 87,400. Show

the Liquidator's final Statement of Account.



8%

7. Give a proforma of the Revenue Account of Life Assurance

Company along with necessary schedules, with the help of

imaginary figures.

26319/00/KD/1442 5 [P.T.O.



8. The following balances appeared in the books of a Fire

Insurance company as at 31st March, 2018 :

Rs.

Expenses of management 2,31,900

Commission 2,27,000

Claims Paid 4,30,000

Loss of Exchange 5,000

Bad debts 100

Claims outstanding on 1.4.2017 5,20,000

Reserve for unexpired risk on 1.4.2017 3,08,700

Additional reserve on 1.4.2017 25,000

Premium 8,76,000

Reinsurance premium paid 30,000

Prepare in a prescribed form the Revenue Account and

Profit & Loss Account for the year ended 31st March, 2018,

after taking the following information into consideration

(Rs. in '000) :

(i) Claims covered under re-insurance were Rs. 10,000.

(ii) Commission due on re-insurance premium paid @ 15%,

were not yet recorded in the books.

(iii) Premium outstanding at the end of the year was

Rs. 20,000.

(iv) On 31st March, 2018 Claims outstanding were

Rs. 3,04,600.

26319/00/KD/1442 6



(v) Additional Reserve is maintained as before.

(vi) Create a catastrophe reserve Rs. 38,800.

(vii) Use imaginary figures as regards claims paid to

claimants in Indian and outside India and premium

derived from business affected in and outside India.

'

(i)

(ii) 15%

(iii)

26319/00/KD/1442 7 [P.T.O.



(iv)

(v)

(vi)

(vii)

9. What is Liquidation of Companies? What are the various

methods for the winding up of a company? Also discuss the

methods of calculating the liquidator's remuneration.

26319/00/KD/1442 8
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Note : Q. No. 1 comprising of five short answer type questions
carrying four marks each is compulsory. Attempt any four
questions from the remaining eight questions carrying 15
marks each.
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1. Compulsory Question 
�������� �����

(a) Explain the functions of Chief Financial Manager. 4

(b) What is the need of financial forcasting in a company ?
4

(c) What are the objectives of Inventory Management ?
4

(d) What are various types of Financial Plans ? 4

(e) Qualities of optimum capital structure. 4
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2. Define financial management. Discuss objectives and
functions of financial management. 15
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3. What is over-capitalisation ? What are its causes ? Explain
briefly the effects and remedies of over capitalisation. 15

��/��,�
���:
�-	
���2�;����-	
��
�:
����2���/��,�
���:
���
��9

�
��� "��� ��
	
��� �
� �:
��� ���
"�

4. What is meant by long-term finance ? Explain the sources
of long-term finance in a company. 15

!��
��
���� ���
� ��� �
�� -	
� ��</�� ���2� "�� �+���� ���
!��
��
���� ���
� ��� �
=
�
��� �
� �:
��� ���
"�

5. What do you mean by capital structure ? Explain the net
operating income approach to capital structure. 15
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6. What do you understand from dividend policy ? Explain the
factors which determine the dividend policy. 15
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7. What is the meaning of working capital ? Explain the factors
affecting the working capital requirement of a business. 15
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8. A company is considering an investment proposal to install
a new machinery. The project will cost Rs. 50,000 with life
of 5 years and no scrap value. The estimated cash flow before
tax and depreciation are Rs. 10,000, Rs. 11,000, Rs. 14,000,
Rs. 15,000 and Rs. 25,000 respectively the tax rate of the
company is 55% and it uses straight line depreciation.
Compute (i) Average rate of return, (ii) NPV at 10% discount
rate, and (iii) Profit ability index at 10% discount rate.

Note : Discount factors at 10% are .909, .826, .751, .681
and .621 for the years 1, 2, 3, 4 and 5 respectively.
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9. Calculate cost of debit in each of the following situations :

(i) Debentures are sold at par and flotation cost are 5%.

(ii) Debentures are sold at a premium of 5% and flotation

cost are 5% of issue price.

(iii) Debentures are sold at a discount of 10% and flotation

cost are 5% of issue price.

Rate of interest on debentures is 10% and face value of
debenture is Rs. 100. Maturity period is 5 years and tax rate
of the company is 40%.
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COMPANY LAW–I

Paper : BC-404

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory
comprising of five short answer type questions carrying
four marks each. Attempt any four questions from
remaining eight questions carrying 15 marks each.
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1. Write note on the following :

(a) What do you understand by  ‘Separate Legal Entity’
of a company ?

(b) What are pre-incorporation contracts ?

(c) What do you mean by Doctrine of Indoor
management ?

(d) What is Shelf-prospectus ?

(e) What is meant by Allotment of shares ?
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2. What do you understand by a Private company ? Explain

the conversion of a Private company into Public company.
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3. Who is a Promoter ? Explain the Rights and Liabilities of

Promoters.
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4. What do you understand by Memorandum of Association ?

Explain the clauses of a memorandum of association.
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5. What is Doctrine of Ultra vires ? What are the effects of

ultra vires transactions ?
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6. What is Prospectus ? What are the contents of the

prospectus ? Explain
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7. What are Preference shares ? Explain various type of

preference shares.
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8. Discuss the method of issuing debentures. What are remedies

available to debenture holders ?
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9. What is a share certificate ? What are its contents ? Explain

the provisions relating to share certificate under Companies

Act, 2013.
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Note : Attempt five questions in all. Question No. 1 (One) is
compulsory.
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1. Compulsory Question �
������� �����

Write short notes on following :

(a) Implied Authority of the Partners.

(b) Rights of Outgoing Partner.

(c) Capital Account Transaction in FEMA.

(d) Objectives of IT Act, 2000.

(e) Features of Competition Act, 2002. (5×4=20)

�� �� ��� ���!	"#� �$"��%	�	&� ����	� '

��� �	(
�	�	
�� �
� )�*	�#� ��+�	��

��	� ��)� �	
�
� �,	��� �	�
�� �	�
� �	(
�	�� �
� ��+�	��

�)� �-
.	� .
�� �/&��� �		#
� �
� �
�0�
��

�1	� �/2�	� ��	�3	
�)��� ��+���.4� 5666� �
� �7
���

�8� ���#9�+	�� ��+���.4� 5665� ��� ���	
:	#	���
�������������	 
��
���



�������������	 �

2. Can a minor be admitted to partnership ? Explain the rights

and duties of a minor partner under Indian Partnership Act.

15
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3. What do you mean by Dissolution of Firm ? Discuss the

methods of dissolution of firm. 15
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4. State the main provisions of Foreign Exchange Management

Act (FEMA). 15
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5. Write short notes on following :

(a) Authorised person in FEMA.

(b) Directorate of Enforcement in FEMA. (8+7=15)
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6. What is certifying authority of digital signatures ? What are
the legal provisions regarding regulation of certifying
authority under Information Technology Act ? 15
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7. Explain the provisions of Information Technology Act
regarding establishment and composition of Cyber Appellate
Tribunal. 15
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8. What do you mean by combinations ? Explain provisions of
Competition Act relating to regulation of combinations.

15
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9. Write a detailed note on Competition Commission of India.
15
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1. Compulsory Question 
���
���� �����

Explain following :

(a) Various types of branches.

(b) Difference between hire purchase and purchases.

(c) Accounting treatment of interest on drawings.

(d) Calculation of sacrificing ratio.

(e) Joint life insurance policy. (4×5=20)
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2. Journalise the transactions for debtors account with suitable
examples under stock and debtors method of branch account.

15
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3. Define Goodwill. Discuss various types of Goodwill. Give
journal entries for goodwill at the time of admission of a
new partner into the partnership firm. 15
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4. Differentiate between :

(a) Fixed and fluctuating capital accounts.

(b) Revaluation account and memorandum revaluation
account. 15
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5. On Ist January, 2018, A Ltd. purchased 4 cars from B Ltd.
on hire-purchase system. The total cash price of all the four
cars was � 7,15,000. The payment was to be made
� 2,00,000 on signing of the agreement and the balance in
three equal instalments of � 2,00,000 each at the end of
each year. B Ltd. charges interest @ of 8% p.a. A Ltd. writes
off 10% as depreciation on the reducing instalment method.
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A Ltd. could not pay the instalment due on 31st December,

2019 and seller took possession of all the four cars. Prepare

Ledger accounts in the books of A Ltd. 15
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6. KT Ltd having its head office at Delhi, invoiced goods to its

branch at Ludhiana, at 20% less than the list price which is

cost plus 100%. The cash sales were to be made at invoice

price and credit sales at the list price.
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=>D��
� ��� ",���*9B�� 
95��$�!(��;>>D� ��
� �� � �,��

���� ,�"��
95����������30��� �,�������*9B��
95���������

��




����������	�
 	

�

Stock at invoice price on 1-1-2019 60,000

�,�"�� 
95�� ��� ���(���

Debtors � �� ��� on 1-1-2019 50,000

Goods received from H.D. at invoice price 6,60,000

�
'��� �����$�� *�� ,�"�� 
95�� ��� 
�$� ����J(�

Cash sales ��� � �,��� 2,30,000

Credit sales �30��� �,��� 5,00,000

Cash received from Debtors 4,60,000

� �� ����	� *�� ���J(� ����:K�

Branch expenses �������� ��� L��� 85,000

Remittances to H.O. �
'��������$������ ����:K� 6,00,000

Stock at invoice price on 31st December, 2019 88,000

�,�"�� 
95�� ��� ���(
� ���(���

From the above particulars, prepare Branch Stock account,

Branch Adjustment account, Branch Debtors account and

Branch P/L A/c for the year ending 31st December, 2019.

15
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� *�,�<� =>;G� ���� *
�J(� ������ ��$�� �2��� ��� �$�




7. The following in the Balance sheet of A, B and C who were
equal partners :

�<� ,�<������ *�� *
��� *�6� ����	� ��� ����� �-���(� ������� �� �

Balance Sheet
as on 31st December, 2019

Liabilities Amt (�) Assets Amt (�)

Capital ������� A 1,68,000 Building �	
��� 1,95,000

             B 1,26,000 Furniture ��
������ 24,000

       C 60,000 Stock ������ 1,14,000

Creditors �����
�� 60,000 Debtors 1,16,000

B/P ��������� 33,000 Provision  8,000 1,08,000

General Reserve 70,000 Cash ����� 66,000

��
�
��
������

Employees savings 30,000 Bank ������ 40,000

�����
���
������������

5,47,000 5,47,000

They agreed to take D into firm for 1/4th share on
1st January, 2020 on following terms :

���D������7
��
�	�;N@���-*������$��;�"����<�=>=>�����$���
���� (����� �'�� ����� ��(��O� �� �

(i) That D will bring in � 90,000 for goodwill and
� 1,50,000 as capital.

D��� 90,000���� ����(������ �9	"�� �� 1,50,000�$���!�


(ii) That ½ of goodwill shall be withdrawn by old partners.

�'����� *�6� ��� ��0�� ����(� ��� ������� ���	!�


����������	�
 � ��
�
�




(iii) That stock and furniture be valued at 90%.

-.�/�� ��	� �7���B�� ��� ��
(� G>D� ��	��� !4�


(iv) Building was valued at 120%.

����� ��� 
95��	��� ;=>D� ��� �'��


(v) Provision for Doubtful debts is of � 16,000 in all.

*	� P0�  �� �����������"�� �� 16,000� ���


(vi) A liability of � 10,000 be created for bills discounted.
15

��10,000���� ���&����'�����!����,$��	�����$��,�������


Prepare necessary accounts and new balance sheet.

������� ���(�� ����� �4�� �-���(� ������� ���� ,���	


8. X, Y and Z were carrying on business with the following

assets with effect from 1-1-2019 : furniture � 1,80,000;

machinery � 7,20,000; cash � 1,00,000; debtors � 2,00,000

and liabilities nil. Their profit sharing ratio was 5 : 3 : 2.

Capital was also in the same ratio. Y died on 30th June,

2019. His son claimed his interest in the firm.

�+*<� ��4�� ����� "�:� ��� L��*��� 
�	� ;1;1=>;G� *�� ����

*���Q����	� ��� *���� *�6� ��� ����� �7���B�� �� 1,80,000;� 
������

�� 7,20,000;� �� �� �� 1,00,000;�  �� ��� �� 2,00,000� ����

��9���  ���&�
� $���� �����"�� ��'��(� R � F � =� ���
� �9	"�� ��

��'��(� �������� ���
���4�����F>�"9�<� =>;G����� 
S&�'� ���� !4�


3*��� ,�.�� ��� �7
�� 
�	� ����� ��(� 
�	!�


����������	�
 �



(i) Interest on capital @ 5% p.a. upto date of death.

�9	"�� ��� RD� ���(� �2��� ���  �� *�� 
S&�'� �(���� (�� #��"


(ii) He was drawing @ � 6,000 per month at the beginning

of each month. He was allowed to retain those drawing

as his share of profit.

������
����������'T�
�	���6,000���� ��*�����������

���� ���
� ��� 3*���$���� 
�	� ��-*�� 
��� �$��� !��


(iii) Interest on drawings in to be charged @ 6% p.a.

������� ��� UD� ���(�2��� ���  �� *�� #��"� ���!�


(iv) They had separate life policies for which premium had
been paid by the firm : X � 5,00,000; Y � 6,00,000
and Z � 3,00,000. Surrender value for X's policy was
50% and Z's policy was 40%.

3����L��+(!(�"����,�
��������$*�������"��������
�

�7
��  �(�� ���
� �+*� ��� ���$*�� �� 5,00,000;� ��4�� ��
�� 6,00,000� ����� "�:� ��� �� 3,00,000� ���
� �+*� ��
���$*�����*
�����
95��R>D�����",���"�:�������$*�
��� @>D� ���


(v) Goodwill was valued twice of the average profits which
were � 36,000.

����(����
95��	������*(�$�����	����  ��� !'���� ����"��� ��
��36,000����


Prepare Y's legal representative account.

Y���� ���9��� 3Q����0����� ��� ���(�� ,���	


����������	�
 � ��
�
�




9. PQR started a firm business on 1-1-2019 and sharing ratio
was 3 : 2 : 1. Their capital was � 6,00,000; � 4,00,000 and
� 3,00,000 respectively. The partnership provided for interest
on capital @ 10% p.a. During 2019 firm earned a profit of
� 3,00,000 (before providing interest on capital). The
drawings during the year were P � 1,00,000; Q � 1,20,000
and R � 80,000.

They dissolved the firm on 31 December, 2019. The assets
realised � 15,00,000 and Cash in hand was � 1,50,000.
Creditors were of � 4,20,000 which were paid off � 3,72,000.
Prepare necessary account to close the books of the firm.
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��<� +�9<� ���� ��� ;1;1=>;G� ���� �7
�� ��� L��*��� ��'T� ����
�����$���������"����'��(�F � = � ;����
�3�����9	"����6,00,000;

��4,00,000��������3,00,000��
�������
�*�	6� ���������'*��
�9	"�� ��� #��"� ;>D� ���(� �2��� ���
� =>;G��2������  ������ �7
�� ��
�9	"�� ��� #��"� ����*�� ��$�������3,00,000�$�����
���
� �2��
��� ���������������������1,00,000;�+�9������1,20,000�����
������� �� 80,000� ���


F;� � *�,�<� =>;G� ���� 3����	��� �7
�� ���� *
�J(� ��� � ��

*���Q���V���15,00,000�����,���������� ����1,50,000����

$�� �����4,20,000���������"�������3,72,000�� ��
�������
���(�� ,���	� �"**�� �7
�� ,� � ���� *��
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BCE/M-21 26252
MACRO ECONOMICS

Paper-BC-202

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory,

each part carrying 4 marks. Attempt four more questions

from the remaining eight questions carrying 15 marks

each.

1. Compulsory Question 

Answer the following short answer type questions. Each

question should note exceed one page :

(a) Distinguish between micro economics and macro

economics. (4)

(b) Two sector model of an economy with financial system.

(4)

26252/00/KD/476/Trans. [P.T.O.



(c) Technical attribute of propensity to consume. (4)

(d) Determinate of Induced Investment. (4)

(e) Various phases of Business cycles.

2. Discuss the importance and limitation of macro economics.

(8+7=15)

3. What are the difficulties faced in the measurement of

National Income. Also discuss the precautions while

extimating National Income by Income Method.     (8+7=15)

4. Define Investment. Discuss the factor which govern the

inducement to invest in a capitalist economy. (12+3=15)

5. Explain Keynes' Psychological Law of Consumption.

What are its implications? (10+5=15)

26252/00/KD/476 2



26252/00/KD/476 3

6. Discuss the concept of multiplier. Explain its working.

(5+10=15)

7. Explain Keynesian theory of Income, Output and

employment. (15)

8. Discuss the causes and effects of inflation. (7+8=15)

9. Explain Hick's theory of business cycle. (15)



Roll No. ...................... Total Pages : 3

BCE/M-21 26253
FUNDAMENTALS  OF  MARKETING

Paper–B-203

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. Attempt any four questions out of remaining
eight questions.

����� � �������	�����	
���
��
	������������������	�������	������
�	
�	� �	��  
�� �
� �	
!�� "	��	�
� �����������

1. Compulsory Question ��
������ �����

(a) Difference between marketing management and sales
management. 4

(b) Importance of modern marketing concept. 4

(c) Niche market. 4

(d) Difference between consumer products and Industrial
Products. 4

(e) Importance of Distribution Channels. 4

#�$ ���%	�� ��&'(� )*		� ��+�� ��&'(�  
�� �')��

#�	$ �	(����� ���%	�� ��,	�� �	�  �
��

#-$  	��	�&	.		��

#/	$ ��"		
0)	� �1�	�	
�� )*		� �	�2	
�-�� �1�	�	
��  
�� �')��

#3$ ��)�%	�  	4� 	
�� �	�  �
��
����������	�
 ��
�
�




����������	�
 �

2. What is Modern Marketing Concept ? Explain its usefulness

for developing economics. Give limitations.

�	(��������%	����,	�����5�	��	�����������	��	����*	�5��6*		

�
� ���� !���� ���	
�-)	� &)	!��� �� 	�7� &)	!��

3. What is Global Marketing ? Explain the impact of global

marketing. 15

������� ���%	�� �
� �	�� 0�	� � 8)
� ���9� ������� ���%	�� �


��"		���	� �%	���������

4. What are the objectives of Market Segmentation ? What

criteria are used for segmenting consumer market. 15

&	.		�� ��"	�0)��%	� �
� �:
��� 0�	� ���9� ��"		
0)	� &	.		�� �	

��"	�0)��%	� ���
� �
� ���� ���� �	(	�	
�� �	� ���	
-� ���	� �	

��)	� ��� &)	!�9

5. What is buyer behaviour ? What is the nature of Indian

Consumer's buying behaviour ? 15

��"		
0)	� 5���	�� 0�	� ��9� "		�)��� ��"		
0)	�	
���
�+�� 5���	�

��� ��;�)� 0�	� ��9

6. “Packaging is an important part of the product offer.” Explain

and discuss why packaging is the 5th ‘P’ in marketing Mix.

15
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7. What are objectives of promotion ?  Explain various methods

of promotion. 15

���(��� �
� �:
��� 0�	� ���9� ���(��� ��� ���"	'�� ���(�	
�� ��

5�	��	� ������

8. Is it necessary to formulate pricing policy ? What are the

different types of pricing policies ?

0�	�  =@�� ���)� �	� ��(	��%	� ���	� ����	��� �	
)	� ��9� ���"	'�

 =@�� ���)�	
�� ��� 5�	��	� ��
��

9. What do you understand by Channels of distribution ?

Explain the various factors that influence the channel

selection. 15

��)�%	� 	4� ��
��	��0�	�� 8)
����9���)�%	� 	4� ��
�,��	�

�	
� ��"		��)� ���
� �	�
� ���"	'�� )1�	
�� ��� 5�	��	� ������
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BCE/M-21 26254
E-COMMERCE

Paper–BC-204

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Q. No. 1 is compulsory.

����� � �������	�����	
���
��
	������������������	�������	������

Compulsory Question 
���
���� �����

1. (a) Define E-mail and File Transfer Protocol (FTP).

(b) Define DNS and URL.

(c) Write any four ways of cashless transaction.

(d) Differentiate DATA and information.

(e) Write any four benefits of M-commerce. (5×4=20)

���  �!"
�� �	��� FTP� �	
� ���#		�$	%� ��
��

��	� DNS� �	��� URL� �	
� ���#		�$	%� ��
��

�&� �&��� ���%� �
�!�
�� �
�	��� %���
� ���	
��

�'	� (	)	� �� Information� "
�� �*%�� +�$)���
��

�,� M-commerce��
��	
 ��	����	#	� -%	���

2. Explain various services of internet. 15

 �)��
)� ��� ����.� �
�	�	
�� �	� �/	��� ��
��

�����������	
 ��
�
�




�����������	
 �

3. What is information system ? Write characteristics and benefit

of information system. Discuss role of information in

decision-making. 15

�01�	���/		���2�	���3��01�	���/		���������	
$	%	�	
�����	#		
����
�	��	��� �
��� ��/	��� 4	"%	� "
�� �01�	���� #	0�"�	���� 11	�� ��
��

4. Why business need IT ? Explain effects of IT on business.
15

5���	�� �
� ���� IT� ��� 2�	� �	����%	� ��3� 5���	�� ��
�01�	� %������
� ��#		�	
�� �	� �/	�����
��

5. Define MIS. Discuss its objectives, components and
limitations. 15

MIS��	
� ���#		�$	%���
���  ��
��6
��	
�7�����	
�� ����"	�	
����
11	����
��

6. Explain following concepts with examples :

(a) B2B (Business to Business).

(b) B2C (Business to Consumer).

��8�����	%� ��.	�/		�	
�� ��� ��	��/		
�� ���%� 5�	��	� ��
�9

��� B2B �5�	�	�� �
� 5�	�	�� %���

��	� B2C �5�	�	�� �
� &�	��� %���

7. Explain components of EDI. How a document is transfer in
EDI and traditional system ? 15

EDI��
�'	)�	
���	��/	�����
���EDI��	���traditional system�"
�
document��	
� ):	���;�����
���%
� ��
�3
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8. What is a need of security in E-commerce ? Discuss security
issues in E-commerce. 15

 �!�	"��� "
�� ���4		���� 2�	��	����%	� ��3�  �!�	"��� "
�� ���4		
"��<�	
�� ��� 11	�� ��
��

9. What is E-Governance ? Discuss various challenges and
applications of E-Governance. 15

E-Governance� 2�	� ��3�  ���� ���#	*�� 1��	��%�	
�� �� ������	
&	
�
�	� �/	��� ��
��
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BCE/M-21 26255
BUSINESS MATHEMATICS-II

Paper–BC-205

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Q. No. 1 is compulsory.

����� � ���� ���	� ����� �	
��
� ����� ������ �� �
������ ��


Compulsory Question 
���
���� �����

1. (a) In how many ways can the letters of the word
“THURSDAY” be arranged so that R, S, D always occur
together ? 4

(b) Find the middle term(s) in the expansion of 
9

2

2

x

x
� ��� �� �

.

4

(c) Solve the following inequality graphically :
2x � 6 – 3y. 4

(d) Explain briefly any two methods of collecting “Primary
Data”. 4

(e) Represent the following data by a Histogram :

Age 14-16 16-18 18-20 20-22 22-24 24-26
Groups

No. of 40 90 120 60 30 10
Students

4

�����������	
���
��� �������



�����������	
 �

��� ‘THURSDAY’� ����� ��� �������� ���� 
� ��� ������ ��

!��
"#� � 
���� ��� �� �� ��� 
����� 
��R, S, D� �$����

�����#�� ���������%

����
9

2

2

x

x
� ��� �� � ���� 
�" ��� $��� $&�� �������� ���� '� ��	
��


�(� 
�)�
�
�� � ���$�� �� ���� (��
�*�� +���� ����	
��

2x � 6 – 3y

�,�� --���#�
$������./�00�����1�234��������	�
�5�	������
�
&�����

�	� ������� $��� !�������	
��


�6� 
�"2��(��$� +���� 
�)�
�
�� �����./���� ���� �����1�7

���� 14-16 16-18 18-20 20-22 22-24 24-26

�$8�

9�:������	 40 90 120 60 30 10

�����

2. (a) If n+1Cr+1 : nCr = 11 : 6 and nCr : 
n – 1Cr – 1 = 6 : 3, find

n and r. 7½

(b) In how many ways can a hockey team of 11 players
be chosen out of 15 players so as to

(i) include 3 particular players

(ii) exclude 2 particular players.

Also find the number of ways in which 11 players can
be selected out of 15 players. 7½



�����������	
 
 �������

��� �
�� n+1Cr+1 : nCr = 11 : 6� ����� nCr : n – 1Cr – 1 =

6 : 3,�n������ r�'� ��	
��


���� �����;�	�2	$�����<�
����
./�����$���������
����
./��������


� ��� ������ ��� =���� ��� �� �� ���  �
�

��� >� 
����?�� 
����./	� ���
$�� ����


�@� A� 
����?�� 
����./	� @���� ����


��#�� �	� �<� 
����
./����� $��� ��� ��� 
����
./����� ���� =��

����� ���  �	����� �	� ������ B�	� '� � �	
��


3. (a) The 2nd, 3rd and 4th terms in the expansion of

(x + a)n are 240, 720 and 1080 respectively. Find the

values of x, a and n. 7½

(b) Find the term independent of x in the expansion of

10

2

3

3 2

x

x

� �
�� �� �

. 7½

��� (x + a)n���� 
�" ���$��� �8���C�  	���������=��#��� ���D$��7

AEFC�GAF�������FHI����
�x, a������n����$8J���������'� 

�	
��


����

10

2

3

3 2

x

x

� �
�� �� �

���� 
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4. (a) Find the solution set of the system of linear in equations

graphically :

2x + 3y � 6, x + 4y � 4, x, y � 0. 5

(b) Solve graphically the following linear programming

problem :

Maximize Z = x + 2y

subject to constraints :

x + y � 20, 2x + y � 30, x � 25, x, y � 0.

��� (��
�*�� K�� ��� ��
���� ��$�� ���� ��L���	� ��� �$�&���

��2� '� � �	
��


2x + 3y � 6, x + 4y � 4, x, y � 0.

���� (��
�*�� K�� ��� 
�)�� ��
���� ����(��
$�(� �$"��� ���� ��

�	
��

�
M� $ Z = x + 2y

@�� ��� 
�

x + y � 20, 2x + y � 30, x � 25, x, y � 0

5. A dietician has to develop a special diet using two foods P

and Q. Each packet (containing 30 g) of food P contains 12

units of calcium, 4 units of Iron, 6 units of Cholesterol and

6 units of Vitamin A, while each packet of the same quantity

of food Q contains 3 units of Calcium, 20 units of Iron, 4

units of Cholesterol, and 3 units of Vitamin A. The diet

requires atleast 240 units of Calcium, atleast 460 units of



Iron and at most 300 units of Cholesterol. How many packets

of each food should be used to minimize the amount of

Vitamin A in the diet ? Find the minimum amount of Vitamin

A graphically. 15
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6. (a) What do you mean by exclusive series and cumulative

frequency series ? Explain with the help of an example.

5

(b) Convert the following frequency table into (i) less than

form (ii) more than form. 10

Marks 0-10 10-20 20-30 30-40 40-50 50-60

No. of 3 9 15 30 18 5

Students
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7. (a) Represent the following data by means of a Pie

diagram : 7½

Items Cost (in '000 Rs.)

Cost of Bricks 50

Cost of Cement 60

Cost of Labour 30

Cost of Timber 50

Miscellaneous Expenses 10

Total 200

(b) Draw a Sub-divided bar diagram of the following data :

Year 2014 2015 2016

Wheat 10 11 14

Rice 8 9 13

Sugar 6 7 8

Total 24 27 35

7½
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�?�� 2014 2015 2016

(��Y8 10 11 14

=��� 8 9 13

=	�	 6 7 8

��� 24 27 35

8. (a) Draw a ‘More than Ogive’ curve for the following data :

Class 10-20 20-30 30-40 40-50 50-60 60-70 70-80
Interval
Frequency 8 15 20 35 12 7 2

7½

(b) Represent the following data graphically :

Year 2012 2013 2014 2015 2016 2017 2018
Quantity 200 180 110 250 270 170 230
(in '000 tonnes)
Price 18 7 10 20 25 11 15
(in '000 Rs.)

7½
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�?�� 2012 2013 2014 2015 2016 2017 2018

$�:�� 200 180 110 250 270 170 230
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9. The table given below provides the production of number
of pairs of shoes (in thousands) by six shoe companies
between 2014 and 2018. Answer the questions given below
it.

Company Year

2014 2015 2016 2017 2018

A 115 160 145 229 169

B 318 205 188 296 218

C 196 218 190 247 259

D 145 289 235 274 278

E 157 299 246 308 268

F 235 310 266 332 295

(i) Find the approximate percent increase in the production
of company E from 2016 to 2017.

�����������	
 	



(ii) Find the average production (in thousands) of all the

companies in the year 2015.

(iii) The total production of Company A for all the given

years is what percentage of the total production of

Company B for all the given years ?

(iv) What is the difference between the total production of

all the companies in year 2018 and the total production

of all the companies in year 2014.
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2014 2015 2016 2017 2018

A 115 160 145 229 169

B 318 205 188 296 218

C 196 218 190 247 259

D 145 289 235 274 278

E 157 299 246 308 268

F 235 310 266 332 295
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BCE/M-21 26256
BUSINESS  ENVIRONMENT  OF  HARYANA

Paper–BC-206

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. All questions carry equal marks.
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1. Write short notes on the following :

(a) Declining Sex Ratio in Haryana.

(b) Cropping Pattern of Haryana Agriculture.

(c) Objectives of NABARD.

(d) Role of MSME in Haryana.

(e) HFC. (4×5=20)
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2. “The economy of Haryana has attained the excellent
development since the inception of the state.” Do you agree?

15
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3. Discuss the nature of economy of Haryana. 15
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4. What is the status of Health and Nutrition in Haryana ? Give
an analytical view of health programmes and schemes in
Haryana. 15
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5. What are the types of agricultural credit ? Discuss the
importance of agricultural credit in Haryana. 15
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6. What is Rural Indebtedness ? Describe the bebt relief
measures in Haryana. 15
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7. What is Multinational Corporation (MNC) ? Explain various
problems associated with the MNC's in Haryana. 15
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8. What is HKVIB ? What are the objective  of HKVIB ? Discuss

its various schemes. 15
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9. Discuss the salient features of Haryana Budget, 2020-21.

15
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BCE/M-21 26267
COMPUTER APPLICATION 'PROGRAMMING IN C'

Paper-BC(VOC)-205

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory.

Compulsory Question

1. (i) What is difference between structure and union?

(ii) What is pointer? Explain with example.

(iii) Explain difference between while and do-while loop.

while do-while

(iv) What is premitive and non-premitive data type?

(v) Explain any two preprocessors directives in C.   (4×5=20)

C

26267/00/KD/468/Trans. [P.T.O.



2. (i) What is data type ? Explain different data types in

details with suitable example. (8)

(ii) Explain basic concepts of C language and write a

program to print first 10 even numbers. (7)

C

3. (i) Write a program of swapping of two numbers using

third variable. (8)

(ii) Write a program in C to find area and parameter of a

circle. (7)

C 

4. (i) What is array? Explain the declaration and initialization

of one and two dimensional array with example. (8)

(ii) Explain any five string manipulation library function

with example. (7)

26267/00/KD/468 2
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5. (i) Explain how structure variable passed as a parameter

to a function with example. (8)

(ii) Write the guidelines to use printf() and scanf() function

in C language. (7)

C 

6. (i) What does storage class means? Mention different

storage classes available in C. (8)

C 

(ii) Write a program to find sum of numbers from 1 to n.

(7)

n 

7. (i) What is recursion? What are its advantages? (8)

(ii) What are keywords? Explain any five in detail. (7)

8. (i) Explain the difference between function definition and

function declaration. Explain with suitable example.

(8)



26267/00/KD/468 4

(ii) Write a program to read a line of text and output the

number of words and characters. (7)

9. (i) Write a program to check number is odd or even.    (8)

(ii) Explain selection standards in C language. (7)

C 
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BCE/M-21 26268
COMPUTER APPLICATION

(Business Data Processing and PC Software-II)
Paper–BC (Voc) 206

Time : Three Hours] [Maximum Marks : 80

Note : Attempt any five question. Question no. l is compulsory.
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(a) Name any four views in PowerPoint

(b) Write 2 features of MS-word and 2 of PageMaker.

(c) Write 4 advantages of Mobile applications.

(d) Discuss Table handling in PageMaker.

(e) Write 4 major differences between PageMaker and MS-
Word. 20
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2. In context of Word, discuss :

(a) Spell Checker.

(b) Clip Art.

(c) Text formatting.

(d) Inserting Images. 15
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3. (a) Discuss software and hardware requirements for DTP.

(b) Explain use of Table handling in Word. 15
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4. (a) Explain use of SPSS in data analysis.

(b) in context of Excel, discuss any 4 mathematical or

statistical functions. 15
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5. (a) Make a Slide show using 5 different styles of

PowerPoint.

(b) Discuss :

(i) Use of custom Animation.

(ii) Insertion of Pictures.

(iii) Sound effects.

(iv) Use of Notes. 15
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6. (a) Explain Page setup in MS-Word and PageMaker.

(b) Discuss indexing and pagination in MS-Word and Page-

Maker. 15
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7. Explain concept of Mobile applications, discuss types and

sources of mobile applications. 15
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8. Write note on :

(a) Advantages of PageMaker over Word.

(b) Differentiate MS-Office and Open-Office.

(c) Data Sorting in ascending and descending order in

Excel. 15
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9. Explain use of PageMaker as DTP software. 15

�
�"
����
�����
)����&
!�����8!�
����
�6��"
�� :��������
��



Roll No. ...................... Total Pages : 3

BCE/M-21 26269
SHORTHAND (ENGLISH) THEORY

Paper–OMSP-BC(VOC)-205

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Q. No. 1 is compulsory.
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Compulsory Question 
���
���� �����

1. (a) Write a short note on Triphone.

(b) Define Stenography.

(c) Explain rules for initial circle ‘S’ and medial circle ‘S’.

(d) Explain the number of consonants.

(e) Write any four simple phrases used in shorthand.

(5×4=20)
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2. Explain the vowels in detail.
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3. Explain Phraseography in detail.
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4. Explain initial and final Hooks with examples.
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5. Explain the origin and importance of stenography.
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6. Explain Loops and Hooks in detail.

6�7��8� �	��� 6��4�8� �	� ��3&	��7���� �'	��� ��
��

7. How we can take notes on shorthand ? Write the techniques

and material required for a stenographer. 15
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8. Define ‘Grammalogues’ and write any ten grammalogues

used in shorthand. 15
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9. Describe upward and downward strokes in stenography.

15
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BCE/J-21 26270
LIFE INSURANCE-II

Paper-BC-(VOC)-205

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory.

1. Compulsory Question 

Explain the following in brief : (5×4=20)

(i) Individual Life Insurance Policy.

(ii) Insurable Interest.

(iii) Life Insurance Fund.

(iv) Life Insurance Broker.

(v) Rules of Agency.

26270/00/KD/1443 [P.T.O.



2. What is Life Insurance? Explain its advantages and

disadvantages. (15)

3. What is meant by Life Insurance Policy? What are the

different types of Life Insurance Policies? (15)

4. What do you mean by Annuity? Also discuss the various

types of Annuities. (15)

5. What is the meaning of Claim Settlement Procedure?

What are the various steps for the settlement of Life Insurance

Claim? (15)

6. What is meant by Insurance Agent? What are his rights and

duties? (15)

7. What do you mean by Insurance Salesman? What are the

qualities of a good Insurance Salesman?

26270/00/KD/1443 2
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8. What are the various intermediaries in the field of insurance?

Also explain the role of these intermediaries. (15)

9. What procedure is adopted for taking Life Insurance Policy?

Explain. (15)
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BCE/M-21 26271
GENERAL INSURANCE-II

Paper – PPI-BC-206 VOC

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 comprising

of five short answer type questions carrying four marks

each is compulsory. Attempt any four questions from

remaining eight questions. All questions except Question

No. I carry 15 marks each.

1. Compulsory Question

(a) Define the term Multiple Line Insurance. (4)

(b) Explain the types of Liability Insurance. (4)

(c) Explain the Organizational Structure of GIC. (4)

26271/00/KD/418 [P.T.O.



(d) Explain the features of Non-Life Insurance. (4)

(e) Explain the term Hull Insurance. (4)

2. Define General Insurance. Explain different types of Policies

issued by General Insurance Corporation in detail. (15)

3. Explain the procedure for settlement of claim in case of

theft of vehicle. (15)

4. Explain the term Health Insurance. Is any benefit available

to individual regarding health insurance under Income Tax?

(15)

5. Explain the various types of Aviation Insurance policies in

India. (15)

26271/00/KD/418 2
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6. Explain the following : (15)

(a) Project Insurance.

(b) Group Health Insurance.

7. Explain the term premium. Explain the factors for premium

rating. (15)

8. What are the various schemes and plans of Rural Insurance

in India? (15)

9. How would you do Social Marketing for Health Insurance

Industry? (15)
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BCE/M-21 26272
MARKETING COMMUNICATION-II

Paper–ASPSM-BC(VOC)-205

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Q. No. 1 is compulsory.

����� � ���� ���	� ����� �	
��� ����� 
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Compulsory Question 
���
���� �����

1. Write short note on the following :

(a) Communication. 4

(b) Online advertisement. 4

(c) Market segmentation. 4

(d) Consumer. 4

(e) Types of marketing communication. 4
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2. What is meaning of marketing ? Explain the various

component of marketing. 15

���)������ (��� �-��� ��.� ���)����
� ���'�/�� ��0
�
�� ��� �)���

�	
��

3. What is marketing communication ? What is need of it ?

How it can be made more effective ? 15

���)���
� �	����(����-�����.�"
�1�(��������������
�1���.

"

� ��2�� ��'�������1� ��
� ����	� %����� &�� 
���� ��.

4. What is meaning of advertisement ? Explain different

methods of advertisement. 15

��#�������(����-�����.���#�����1����'�/�����2��
������)���

�	
��

5. What is meaning of target market ? Explain the process of

selecting target marketing. 15

������ %�&�	���� (����-��� ��.� "
�1�  ����� ���3������ �)���

�1�&4�

6. What is marketing strategy ? Explain the various methods

of formulating it. 15

%�&�	� 5���	 ��� ��� (��� �-��� ��.� "
��
� ��2���	�� �	�
� �1
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�����������	
 	

7. What is the difference between ?

(a) Advertisement and Publicity. 7½

(b) Sales Promotion and Personal Selling. 7½

����� 6
�� (��� �/�	� ��.

��� ��#���� �-��� ��7��
�1�

���� ��3�� 
��2��� �-��� 5��(�$�� ��3��

8. Write detailed note on :

(a) Public Relations. 7½

(b) Process of Integrated Communication. 7½

����� �	� ��0�8�� ��
�� ����
� �

��� &�
�����

���� 4�19�� 
� �	� �1� ���3���

9. What is meaning of integrated communication ? What are
the main tool of it ? 15

4�19�� 
� �	� ��� (��� �-��� ��.� "
�
� 6���� �:�� (��� ���.



Roll No. ...................... Total Pages : 3

BCE/M-21 26273
CREATIVITY  IN  ADVERTISING-II

Paper–ASPSM–BC(VOC)-206

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. Attempt four more questions from remaining

eight questions.
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1. Compulsory Question ��
������ �����

Write short notes on the following :

(a) Role of creative team in Advertising.

(b) Message source in Advertising Process.

(c) Topical copy.

(d) Internet Ad-Copy.

(e) Blurbs. (5×4=20)

��!�����	"� ��� ���#	$"� �%$��&	�	'� ����	� (
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)6* 7�2��

2. What do you mean by Broadcast Advertising Copy ? Explain

the various types of Broadcast Ad-Copy. 15

���	�&	� ��+	������"��
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3. Discuss the importance of Advertising message. What should

be considered by an Advertiser while selecting an Advertising

Message ? 15
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4. Explain the following :

(a) Illustration in Ad-Copy. 8

(b) Slogans/Jingles. 7

��!�����	"� ��� �%$�&	�� ��
� (
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5. What is Advertising Appeal ? Explain the different types of
Appeals used for Advertising. 15

��+	��� ����� �
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�

�	��� ���.	:�� ����	
�� �
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6. Define Transit Advertising. When is it used ? What factors
should be kept in mind while selecting Transit Advertising ?

15

�	�1 �� ��+	����	
� ���.		��	"�������� 5��	��2����	
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� � �� ���� �	��	
�
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7. What is Advertisement Copy ? How many types of
Advertisement copies are there ? 15

��+	������"�8�	���9� ��+	������"�	'� ��"�
����	������	
"�����9

8. What do you mean by e-Advertising ? Explain its role and
importance. 15

5�@��+	����
��	��	�8�	���.	��	����9�5����.	/� �	��� �
�
�
� 2	�
�  
�� 2"	5��

9. Explain the layout of print Ad-copy. What are the principles
of an effective layout ? 15
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�		� ��� B�	��	� ��
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MARINE  INSURANCE
Paper–PPI-BC(Voc.)-405

Time : Three Hours] [Maximum Marks : 80

Note : Question No. 1 is compulsory and each part of it carries
4 marks. Attempt four questions out of the remaining
questions carrying 15 marks each.
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1. Compulsory Question 	
����
�� �����

Explain/answer in up to 1-2 pages length each of the
following :

(a) What do you mean by 'marine insurance'

(b) What are the various clauses of marine insurance
policies ?

(c) What is a total loss under marine insurance?

(d) Define PPI policy.

(e) Define lost or not lost clause.
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2. What are the subject matters which are insured by marine
insurance? Explain the procedure for obtaining marine
insurance protection policy.
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3. Explain the essential elements and principles of marine
insurance contract.
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4. What is a partial loss?. What are maritime perils? Define lost
or not lost clause. Explain the relevance of insurable interest
in the case of marine insurance.
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5. Explain the procedure of claim settlement in marine
insurance. Describe the various documents required for
claiming marine losses.
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6. Explain each of the following in 200 word :

(a) Brief history of Lloyds.

(b) Limits of liability.

(c) Vessel and cargo insurance contract.
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7. Describe the following :

(a) Different types of Vessels.

(b) Shipowners' liability.

(c) Marine policies and conditions.

(d) Attachment and termination of risk in Marine insurance.
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8. What are the documents needed for payment of marine

losses? How to make valuation of loss salvage?
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9. Explain the following types of marine policies in very short :

(a) A Voyage Policy.

(b) Time Policy.

(c) Open (or) Unvalued Policy.

(d) Floating Policy.

(e) Single Vessel Policy.

(f) Fleet Policy.
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INSURANCE, FINANCE AND LEGISLATION-II

Paper–PPI-BC (Voc)-406

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory
carrying 4 marks each. Attempt four questions from the
remaining 8 questions carrying 15 marks each.
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1. Write short notes on the following :

(a) Principle of cause Proxima.

(b) Residuary Dividend.

(c) Insurance Reserve.

(d) Difference between LIC and GIC.

(e) Investment company.
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2. Write detailed note on Life Insurance and its growth in India.
15
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3. What do you mean by Insurance Surplus ? What are its
sources ? Explain. 15
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4. Write a detailed note on the functions performed by Export
Credit and Guarantee Corporation Act. Give some
suggestions for making ECGC of India more effective. 15
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5. What are the main provisions of GIC Act. 15

�	�	5�� 1��	� ��0�� ��@����� �
� ����� ��	�@	�� :�	� ���<

6. What are the provisions of IRDA  Act, 2000 regarding duties,
powers and functions of Authorities? 15
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7. What are the basic principles of investment of Surplus and
Reserve ? 15
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8. What are the different provisions regarding investment under
Indian Insurance Act, 1938. 15
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9. What do you mean by Investment Policy of LIC? What are
its objectives. 15
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ADVERTISING-II (ii)
Paper–BC-(Voc)-405

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. Attempt any four questions from the
remaining 8 questions, carry 15 marks each.
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1. Compulsory Question 	
����
�� �����

Answer in brief :

(a) Why pre-testing of Advertising effectiveness is
important ?

(b) What do you mean by Advertising Agency ?

(c) Functions of Advertising Deptt.

(d) Give any four examples of unfair trade practices
regarding advertising.

(e) Objectives of establishing the Advertising Standard
Council of India. (ASIC) . (5×4=20)
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(1) ��*���� ��+��1� ��� ����� �����
�

(2�) ��*���� ��� �
3
�45� �����5� 6������ �	��/7�� ��� ���8�� ���
�����.�� ��
�

(9) ASIC� �!� :;������ ��� �<�
��

2. What is the need of Advertising Department ? Write in detail

the organisational structure of Advertising Deptt. (5,10)
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3. What is meant by measuring the effectiveness of advertising ?

Discuss the important and difficulties in the evaluation of

Ad-effectiveness. (3,6,6)

��*���� �!� �	+���
�!�5�� ���� ������ ��� /��� ��+��	��� ��0� 8����

������ ��� ����� �� ��/�5��
� �!� 6������ ���
�

4. Discuss the Post-testing and concurrent methods of

advertising effectiveness measurement. (8,7)
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5. What do you mean by self-regulation regarding deceptive

and untruthful advertising. Also give some suggestions for

controlling excessive advertising. (10,5)
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6. Explain the different ways in which agencies are

compensated for their services. 15

��*���� &%�� ����
� �!� �������
� ��� 3���� ��
� � ��
� ����C���� ����

�!� ���+� �� ���4���
� �!� 6������ ���
�

7. Explain the principles of client agency relationships. Give

reasons for client turnover from ad-agency ?
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8. Discuss the different types of Ad-agencies. What factors
would you kept in mind while selecting an ad-agency ?

(9,6)
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9. Give detailed notes on any two :

(a) Pre-testing methods of measuring Ad-effectiveness.

(b) Misleading advertising and false claims.

(c) Need for regulating Advertising. (7½×7½)
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GBCE/JL-21 26456

BUSINESS MANAGEMENT–II

Paper–BC–204

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions

carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1 vfuok;Z gSA lHkh iz'uksa
ds vad leku gSaA

Compulsory Question (vfuok;Z iz'u)

1. Write short notes on the following :

fuEufyf[kr ij laf{kIr fVIIkf.k;k¡ fyf[k,%

(i) Employess oriented Leadership style.

deZpkjh iz/ku usr`Ro 'kSyhA

(ii) Objectives of Motivation.

vfHkizsj.kk ds mís';A

(iii) Process of Communication.

lapkj dh izfØ;kA

(iv) Effective Communication.

izHkkoh lapkjA

(v) Quantitative Control.

la[;kRed izekiA

(vi) Process of Management of changes.

ifjoRkZu ds izcU/ dh izfØ;kA

2. What is the concept of Leadership? Discuss its importance in Business

management.

usr`Ro dh fopkj /kjk D;k gS\ O;kikj izcU/u eas blds egÙo dh foospuk
dhft,A

3. What is Motivation? Explain its features and process.

vfHkizsj.kk D;k gS\ bldh izfØ;k ,oa xq.kksa dk o.kZu dhft,A
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4. Discuss various Motivational techniques to increase Motivation.

vfHkizsj.kk dh o`f¼ ds fy, fofHkUu vfHkizsj.kkRed rduhdksa dh ppkZ dhft,A

5. Describe various barries of Communication. What measures you suggest to

overcome them?

lans'kokgu esa vkus okyh fofHkUu ck/kvksa dh O;k[;k dhft,A bu ck/kvksa dks nwj
djus ds fy, vki D;k lq{kko nsrs gSa\

6. Define the Controlling? Indicate the process of Controlling.

fu;U=k.k dks ifjHkkf"kr dhft,A fu;U=k.k dh izfØ;k crkb,A

7. Critically evaluate the Traditional techniques of Managerial control.

izcU/dh; fu;=ka.k dh ijEijkxr rduhdksa dk vkykspukRed ewY;kadu dhft,A

8. What is Planned Change? Explain the process of Planned change.

fu;ksftr ifjorZu D;k gS\ fu;ksftr ifjorZu dh izfØ;k dk o.kZu dhft,A

9. Why do people resist Changes? How will you overcome the Resistance?

O;fDr ifjoZruksa dk fojks/ D;ksa djrs gSa\ vki bl fojks/ dks dSls nwj djsaxs\


