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BBA/M-21 24501
PRINCIPLES OF MANAGEMENT
Paper-BBA-108
Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions
carry equal marks.

FA Ure g & SR U yeE gem 1 atard @1 weft e
* ok TIA R
1. Explain the following : 16
f=fafea &1 e &g .
(1) What do you understand by Job design?
Site festiegq @ o9 @0 FHeW T2
(1)) Explain the relationship between Planning and Controlling.
e wa o ° 99y &l SAren shifsg|
(i11) Explain the Functional Foremanship.

foraTcHes BIEARTG &1 o0 hifeq

(iv) What do you mean by Business ethics?

e Afaeres 9 9 A gusd 27

(v) Explain the meaning and process of Management audit.

Yeehid 3Ahe0l h1 31 dem Ufhar gHEEU)

(vi) What is ‘Contingency Approach’ of management?

U Wl SATeR{EHeRAl iRl S ©?
2. Discuss the contribution of Henry Fayol in the field of Management. 16

YauT % &F H B0 HAd & INEH kI AR HITST

3. What do you understand by ‘Span of Control’. Discuss the ‘Narrow span’
and ‘Wide span’ of Control. 16

‘o & famrR’ 9 emu g gWed €2 Hehivl ud fagga frEmer @
far =1 e &l

24501/K/369 P.T. O.



4. Discuss the various steps of Decision making process. Also explain the
principles of Decision making. 16

fauim wferen = fafy= =i =t = wifs) folA = fagial
o e Sifag|

5. Describe the various barriers to Communication. What measures do you

suggest to overcome them? 16

fordt gmed o Toumemed i fafy=r memeti o1 9uiq shifsw) 9 3|
arensti B W HH A FNM GH @ B2

6. What do you understand by the concept of Social responsibility of Business?

Explain the responsibilities of Business towards different interested groups.
16

I % GESe ITEUE $l TERE ¥ oMY N gHId 7
a9 | fed WA o fafy= weerl & ufd soaam & <facl &

JUFE  HifIq|

7.  “Authority and Responsibility should be equal”. Discuss. What are the

obstacles in the Delegation of Authority? How will you overcome these
obstacles? 16

“gdar IR T 99 9UM B AfEU” TH ORYF ol Al S|
AR i H 9 ThEE €27 MY T oaEel g AN

8.  What do you mean by Selection of Employees? Explain the procedure for

Selection of Employees. 16

FHAE o TFT 9 YR A STH 7 FHANE & =FT bl glewa
H RS IS

24501/K/369 2
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BBA/M-21 24502

ANALYSIS OF FINANCIAL STATEMENTS
Paper-BBA-109

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions

carry equal marks.

%o uter gl & SR AN gv wen 1 sifad R g g
% oF AE 2

Write notes on the following : 16

f=fafeg | fewof fafeuw

(a) Comparative Financial Statements.

qorrceh  foradra fereron
(b) Window Dressing.
fagr =

(c) Stock Turnover Ratio.

Wl Tad STl
(d) Point out various sources of funds.
fafy = fafa= o9l =1 sfma wifsm
(e) Precautions in Trend Analysis.
ggfa favaoor & @raentan
(f) Classification of Cash Flows.
UHhg JaTel H1 arihIon|

“It is said that Financial Statements reflect recorded facts, accounting

conventions and personal judgement”. Critically examine this statement.
16

“Ig el oAl 7 T faciia faarw fafueg de, o WO qu1 SHfead
frofal @ e o 21" 39w % wHen it

What do you mean by Radio analysis? Discuss its limitations. What ratios
would you use to measure long-term solvency? 16

IUE faveioor @ emven @ YU B? sHe! Wimiell w1 avid ife
Sehlela TNed &\ a &l AU & faw o9 fR9 oTud @1 WA hi?

24502/K/370 P. T. O.



4,

What is Funds Flow Statement? What are its objectives? Explain the procedure
of preparing it. 16
fafy ware foeror &1 @ oref 27 sUH TN TRYT T2 3@ JAR KA hI
ik i AT HifI4|

What is Cash Flow Statement? Explain its uses and how it is differ from
Funds Flow Statement. 16

Uehg YoTe Toerul &1 2?7 SHeh 1 Hew @ SN 98 ity yere feemwr @
39 = 7

With the following ratios and the further information given below, prepare
a Trading Account, Profit and Loss Account and a Balance Sheet of Shri
Narain : 16

faf= orgumal 9 & T YIS H TN A gL A AU R AR
g, o9 B9 war o frafa faawor s fmion wifsw .

(1)  Gross Profit Ratio = 25%
(¥l o¥ 3A91d)

(i1)  Net Profit/Sales = 20%
(g rd/feshl)

(i11) Inventory Turnover Ratio = 10

(Wi® 3Tad  3T{Ud)

(iv) Net Profit/Capital = 1/5
([E AT9/gSH)

(v) Capital to Total Outside Liabilities = 1/2
(dsfi/ma amed )

(vi) Fixed Assets/Capital = 5/4
(ot wufeat s

(vii) Fixed Assets/Total Current Assets = 5/7
(Tt wufval/sa adam gutan)

(viii) Fixed Assets = % 10,00,000/-
(Tl wufaar)

(ix) Closing Inventory = X 1,00,000/-

(erfau wefaan)

24502/K/370 2



The following are the summarized Balance Sheets of a Company as on

31st December 2017 and 2018.

16

31 g 2017 3R 2018 & &9 & fad feufg faexor ffafed 2

Liabilities

Share Capital

General Reserve

Profit and Loss

Bank Loan (Long Term)
Sundry Creditors

Provision for Taxation

Assets

Land & Buildings
Machinery

Stock

Sundry Debtors

Cash
Bank
Goodwill

Additional Information :

o o

&

SAldRed 1l 2

2017
(Rs.)
2,00,000

50,000
30,500
70,000
1,50,000
30,000

5,30,500

2017

(Rs.)
2,00,000
1,50,000
1,00,000
80,000
500

5,30,500

During the year ended 31st December 2018 :

31 fegaR 2018 1 THW g a9 & SNH

(1)  Dividend of ¥ 23,000 was paid.
¥ 23,000 T AR A fhAm T

24502/K/370
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2018
(Rs.)
2,50,000

60,000
30,600
1,35,200
35,000

5,10,800

2018
(Rs.)

1,90,000
1,69,000
74,000
64,200
600
8,000
5,000

5,10,800

P.T. O.



(i1))  Assets of another Company were purchased for a consideration of
% 50,000 payable in shares. The following assets were purchased :

Stock ¥ 20,000, Machinery ¥ 25,000.

S U H THEH ¥ @ faurR @ fou ik MUod v A <3
T 50,000, Trfafea 99 @& T : Wi T 20,000, BRI
T 25,000.

e T 20,000 ®RTAG T 25,000.

(iii)) Machinery was further purchased for ¥ 8,000.
38,000 & Ffafie Wi B{E E|

(iv) Depreciation written oft of machinery ¥ 12,000.
qodg@ ®Ri s fer@n 3 12,000

(v)  Income Tax provided during the year ¥ 33,000.

g8 % ERE YeE fRU MU SAEER T 33,000.
(vi) Loss on sale of Machinery ¥ 200 was written off to general reserve.

3200 1 R 1 ol W JohEH SHa Red w1 foren @ e

You are required to prepare Cash Flow Statement.

SWd gl & ¥R W Akhg Yae faawwr R ifem)
8.  Write brief notes on the following : 16
frefafee w dfyw fewfiai fafew -

(a) Objectives of Financial Statements.

fodta faawon = 32991

(b) Various Techniques of Analysing Financial Statements.
focitar foeronl & faverom =1 fafu= fafear

(c) Return on Capital Employed.

o~ N S

farfarfsd gsit W™ god|
(d) Working Capital.

FTSier IS

24502/K/370 4
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BBA/M21 24503
MANAGERIAL ECONOMICS-II
Paper-BBA-110
Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions
carry equal marks.

el dter g @ S ST | g9 gem 1 stfted ?1 asft e & of
T 2l
1.  Answer all parts briefly :
gt ar % SW g A © :

(1) What is difference between GDP at factor price and market price?

FF oI 3 IR Jod W Hqhel o] SR & a9 77 3R 72

(11) What is meant by Multiplier? Who gave this concept?
TR 1 1 31 B7 U8 SrEURon fehee €2

(i11) Define Underemployment.

ATIUSTIR skl TRIfoT Hifsa)

(iv) What is the importance of understanding the concept of consumption?

SYHIT T STALRON HI THIA H1 1 Hed &2
(v)  What do you comprehend by marginal efficiency of capital?
St Y HIHIG S W MY F GHE 22

(vi) What constitutes Fiscal Policy?
TR Hifa @ 22

2. Critically examine Classical Theory of unemployment.

U & IMSg fagid 1 THeiaHcdess gaequl shifsa|

3. Elaborate theory of income determination by Friedman.

FIEeHT g o1 Taaitor o1 fagla fosarn 9 aaEu)

24503/K/521/T P.T.O.



4.  What does the Life Cycle Hypothesis postulates about the saving and
consumption behaviour of people?

Sta =k IRehed T of & o9d 3R IUNN SHeRR o ar § A SATqRon
FH 27

5. How Keynesian Theory of interest rates is an improvement over earlier

theories?
FHAFT A M 3o TH Tedd & A 1 qorl | Hhd GUR < 22
6.  Compare and contrast the cost push and demand pull factors of inflation.

qSIEHIfa & i g9 IR ferle qof FHehi #1 o 3R =R H|

7. What do you understand by Monetary Policy? How does it help in the
resolution of economic problems?

Aifger Hifd 9 o9 1 GHSd 27 IR oAdeh wHeme % wHHE H fohd

YR el il 7

8.  Write note on following :
Frefafed 9 fewoi fafeT .
(1) Determinants of investment

g = fufes

(i1) Value addition method.
Tead fafy)

24503/K/521/T 2
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BBA/M-21 24504
UNDERSTANDING SOCIAL BEHAVIOUR
Paper—-BBA-III
Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions
carry equal marks.

FA Ure g & SR U yeE "em 1 atard @1 meft e
% ok A B
Compulsory Question ( 3fTard ¥v)
1. Answer the followings in brief :

frefafea w1 d@feg & s SifsT .

(a) Concerns of sociology.
TUTSIME &1 SATHRUME

(b) Meaning of Social processes.
qmifSieh gfohatstl o1 37|

(c) Elements of Social Action.

e o & awl
(d) Concept of rationality of means.

WYEl 1 THGIId hl STIERT|

(e) Basis of Social stratification.

ISR TR0 & SR

(f)  Socialization on a process of learning.

e i Gfshal W HHTSITRLT
2. Discuss the Nature and Methods of Sociology.
TUSOTS H Yhia o fafuai @t faemm witu
3. Define the Social structure and discuss its elements.

HTATTSIoh AT hi 9RO Shifse den 39 fafi= sagal &t faa=m
hITSIU|

24504/K/371 P.T. O.



4. Write down the main functions of marriage on a Social institution.
foae & T wESe e % €9 § g9 & &l fafey
5. Discuss the process of Socialization.
TUSIRLOT i Gferan @i fae=mn sifsu)

6. What do you mean by Social change? Explain various factors of Social

change.

e giads § 319 1 99 ©2 9 gfiads & fafi= s
S RS hHiIfST|

7.  Write a detailed note on the attitude formation and change.
g @ T Oiead R fasga fewoft fafeg)
8.  Write a note on Power and Politics in India with referece to bureaucray.

Tt ® Hed ¥ 9rd ¥ vt iR ueHifa W us fewguft fafe

24504/K/371 2
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BBA/M21 24505
BUSINESS MATHEMATICS-II
Paper-BBA-112
Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt five questions in all. Question No. 8 is compulsory. All question

carry equal marks.

el dter 9ol & I ST | g g 8 e € 1 |t wel & o

TAE #
1 (1) Find the effective rate of interest of 8% p.a. payable quarterly. 8
8% ufd ad <9 Iy 1 gurEl A <X Ad iU

(11) Solve for x : log,, 3 + log,,(4x + 1) =log,,(x + 1) + 1. 8
x & T ga #X : log,, 3 + log, (4x + 1) = log,(x + 1) + 1.

2. (i) Evaluate / edied &Y : 8
(3.142)° x (0.078)"”
(0.005)"

(11) In how many years will a sum amount to 2% times of itself at 9% p.a.
compound interest? 8
fora ot & TR 9% ufd o FIehdfg =1 &t T 2% T B SICH)

3 (1) Ifa,b,careinA.P; b, c,darein GP. and c, d, e, are in H.P. prove that
a, c, e are in GP. 8
g @, &, @ wht A ¥; &f, o, < St A ®) o @, € €, wmd o
2 Oifad & for @, &, € S A 2
1 1
(11) The pth term of an AP is ? and gth term is ? Find the (pg)th term. 8
. 1 o 1 o
ferelt AP mem;%aﬁ?qmw;% (pg)dT T F@ HifS|
4. (1) Find the co-ordinates of the incentre of a triangle whose vertices are

(-3, 1), (~1, 3) and (6, 2). 8

24505/K/952/T P.T.O.



T s & sidas & s 9@ wifse fSae st (-3, -1), (-1,
3) 3R (6, 2) F

(ii) Sum the series : 0.7 + 0.77 + 0.777 + to n-terms. 8
@ & AN ¢ 0.7 + 0.77 + 0.777 + W p-US qH|

5. (i) Evaluate / gl &Y : 8

dx.

1
J‘ \2x2 + 3x + 4
(i) Prove that / Tag =ifST ok 8

! 2x 1
j xe dx=— (e —1).
0 4

6. (1) Find the equation of the right bisector of the segment joining A(l, 1)

and B(2, 3). 8
A(l, 1) 3R B(2, 3) ! e a1l ©E & WHfGHISER w1 THIR 1
hifeg|
1
(11) Find the 16th term of H.P. whose 4th term is 2 and 13th term
.1
s — . 8
42 1
W, w1691 U witow TSger dien U 7 T SR 13e
1
w — T
42
7. (i) Evaluate /T JeAisd & : 8
-1
j x dx.
3x2 —6x + 1
(ii) Evaluate / 3T Heieh X 8
I \x e& dx.

Compulsory Question
8. (1) The distance between points (x, 2) and (3, 2) is 8 units, find x. 3

fagetl (x,2) 3R (3,2) & = &I < 8 THE B, x T HIfeQ)

24505/K/952/T 2



(ii) Evaluate / 3T Heaihd &<
o4

(\/)_c — 2x + x?)dx.
Y0
(iii) Evaluate / Heihd &Y :

log x.dx.

(iv) Find the slope of lines passing through the points (0, 3) and (3, 6).
fageti (0, 3) @R (3, 6) W TERA el W@ & g T Hifey|
(v)  Which term of the series: 12+9+6 +......... is equal to —30.
S BT BT T 2 12 + 9 + 6 + e 30 & S T

(vi) Define G.P.
Sirdt ohl i &3

24505/K/952/T 3
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BBA/J-21 24506

BUSINESS COMMUNICATION-I
Paper-BBA-113
Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions
carry equal marks.

ol ater Yl & I ST | g g 1 e © 1 |ty & efw
IIE 7 |

1. Write short notes on the following :
frefafea w gfara feomf fofe:
(1) What do you understand by the term Kinetic exemplify.
FIATTFT T8 § 37T R TUId T THRT IR0 T

(i1)) Essentials of good communication.

3= HER 1 AR

(i11) Channels of communication.
. N
H9R & <A |

(iv) Advantages and limitations of oral communication.
Hiferd F9R & o iR G|

(v)  Self presentation.
@Y i GEId|

(vi) Importance of feedback in communication.

g9R | gfdfshan 1 Aecl|

2. What is Communication Model and what are the essentials of a
communication model?

IR Aigd F1 T X GaR Afed w1 A F=n &2
3. Draft a model letter to your boss tendering your resignation with the
mention of the reasons for resignation.

AT NS H SEH o RN h] Seoi@ oid gL AU a9 & o T
JEY 99 & GEY AR |

24506/K/834 P.T.O.



4.  Discuss the psychological barriers to effective communication.

et IR % Torw gaeeTes renst o ==l i

5. Mention three important characteristics of written communication that you

would like to achieve in your business communications.
fafed ¥ar =1 9 weeyul fovm@st @1 Sco@ w5 oM e

e 9 § I heT =R

6.  What are the differences in communication between an employer-employee
relationship and friendship?

- FHaR 999 SR s & &9 99R § &1 i 2

7. “Communication can be done through signs & symbols” explain.
T9R Ghdl 3R Ydie! & WEI 9 R 1 gehar @ e i

8.  What are Antonyms? Give antonyms for Borrow, Temporary, Identical,
Accept, Artificial, Minority, Create and Horizontal.

foeei g R @72 Borrow, Temporary, Identical, Accept, Artificial,

Minority, Create T Horizontal @ fau faad &8 <

24506/K/834 2
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BBA/M-21 24510
HUMAN BEHAVIOUR AT WORK
Paper-BBA-208
Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions

carry equal marks.
Compulsory Question

1. Explain the following Concepts : 16

(a) Group obedience. (b) Interpersonal awareness.

(c) Group as a Medium of Learning. (d) Group think.

(e) Effective team. (f) Conformity
(g) Interpersonal influence. (h) Group morale.
2. (a) Clearly describe the influence of an Individual on a Group and influence
of a Group on an individual. 8
(b) Describe in detail the factors influencing Group behaviours. 8

3. Define Group. How Groups are formed ? Explain the Five-stage group

development Model to better understand the Group behaviour. 16
4. What is Social Loafing ? What are the factors affecting Social
Loafing ? 16

5.  What do you understand by Career Roles and Identity ? What factors
play the role in the development of Career Roles and Identity ? 16

6. What is Group Decision-making ? What are the methods of Group Decision-
making ? Write down the advantages and disadvantages of Group Decision-
making. 16

7. Define Group Cohensiveness and its meaning. What is the role of Group
Cohensiveness ? 16

8.  How to work better and more effectively as a Team ? What are the factors
affecting Effective Teamwork ? 16

24510/K/372 P.T. O.
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BBA/M21 24511
MACRO BUSINESS ENVIRONMENT
Paper-BBA-209
Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions
carry equal marks.

% ute g & SR GfNT | ge gem 1 sfred 21 gt e % of
THE #

1.  Answer all parts briefly :
et 9rT % IW HE9 H
(1)  When and why National Manufacturing Policy of India was made?
IR w1 T fafmior Aifq wa IR = T T2

(11) Write name of five sectors where 100% FDI is allowed and five
sectors where 49% FDI allowed.

urE &5 & W fafen Set 100% FDI &1 efdfa @ &R dfw e o
el 49% FDI &1 ST 2|
(111) What do you understand by TRIPS?
foog 9 319 F1 WHEA o2
(iv) What is meant by Fiscal Expansion?
TSR faedr 9@ 1 sty 22
(v) Explain EPCG scheme of EXIM policy.
ufosy Fifa st SIS ST St AR R

(vi) Write about the main features of latest monetary policy briefly.
Feiam Mg fifq w1 ge favvaet & SR § ey o faw
2. Critically examine the impact of economic reforms of 1991.

1991 = 3Tfefeh YURI & Y9 1 HIAEAHSE A0 Hifd|
3.  Inscribe a comprehensive note on working of MNCs in India.

IR H SgU HUCE o HEHU W Toh AT fewul fafay)
24511/K/373/T P.T.O.




4. What are the important features of latest 2015-20, EXIM policy? What were
the objectives of this policy?

AT 2015-20, Tem Hifd *1 Heeqel favivae w3 22 39 Aifd & @
ERRIRK

5. What do you understand by Monetary Policy? Why it is significant for an

economy?

Hifser Hifa o o9 o1 gued 82 I8 U sredogeen & foru Aewqul @i 22
6.  When and why World Bank was established? Comment on its functioning.

forga S 1 TAYAT el 3N A 1 TE? THH! FHREYUTA W ot Hifsu)
7. What are the latest issues being negotiated at WTO?

fave AR W H AeiHaq qef W 41 aa=id &1 ST @ 2

8. What are the incentives and organizational support for foreign trade in
India?

IR § faelt =R & foiw dicdres oI Gielcqss §ueA = 872

24511/K/373/T 2
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BBA/M-21 24512

BUSINESS STATISTICS-II
Paper-BBA-210

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory.

1.

% urer 9T & Ssw fSw yvd gem 1 erfred R

Compulsory Question

Explain the following : 2x8=16
fefafed 1 A &g
(1)  Rank Correlation. (i1) Partial Correlation.
iF Hedaw| AT TEday|
(i11) Mathematical Probability. (iv) Sample space.
Tfurdi= F AT THAT TIM|
(v) Detrending of Data. (vi) Total variation and Total variance.
2o @ fedfem Fd faar o wa fad)

(vil) Sample and Population mean.
TA SR SHEEA HEA|

(vii1) Excel function for Random Number.

e Hda & fou wea weH|
UNIT-I
(a) What are the methods of studying Correlation? 8
HeEay 1 ATIT HH ® N qUd B2

(b) Compute the correlation between credit period and sales from given

Data : 8
feu U e W wfee sy IR fast & diw GaW H UM HIST
Sales X (000°%) Credit Period Y (Pays)

fawl TR (000'%) wiee em@fy o (YA wLl ©)
0-5 1

5-10 7

24512/K/522/T P.T. O.



10-15 15

15-20 15
20-25 15
25-30 25
30-40 21
40-50 22

3. (a) Let Y=a/+a,X

Then show that |r|=./a,-b,, what will be the numerical sign of
‘GrQQ ? 8
@ fe@msu % |rl=4ja,-b,, “r” & A&kg fa= w0 M2

(b) Find the value of b, with Data given in Q.II (b). 8

Q-1I (b) & fEU wg S &% WY b, w1 HH AW Hitsq|

4. Explain the meanings of joint marginal and conditional probability. Suggest
one method to assign probability of inventory demand on six days of a
weak from past data as an Inventory Manager. 16

s Haid o |ed Herear w1 o1 T &ifSu) gedl #9SR % &9
¥ fusd 21 @ B8 el &1 g« | gadr fewie =1 & &t 3T@ErEA
FH & fau ww fafy gemw

5. The probability that a person stopping at a petrol pump will ask to have
his types checked is 0.29 and the probability that he will ask to have his
oil checked is 0.19 and the probability that he will ask to have both of
them checked is 0.07. What is the probability that a person stopping at

petrol pump :

Teh U2 99 W Tk dlell Ik A9 YR i g i & fau e,
ST GATEA 0.29 B 3 HYEAT ? 6 98 AU dd &I W9 wH &
fow 2 0.19 7 3 que & o6 98 39 A 1 Si" e % fau
FEM 0.07 21 Th oFh & Ui G0 W THA HI F YTkl 2?2
(a) Who has oil checked will also have tyres checked? 5

9 w1 Sra fEs w2 o ey w1 o+t Siw o

24512/K/522/T 2



(b)  Will have either tyres checked or oil checked? 6
LI PRV B | B 1 ) B £ ) B B L
(c)  Will have neither oil nor tires checked? 5

9 @ Agd &I AR T & T K S BEN?

6. Discuss the nature of variation in a time series Data process. Write the
steps to measure seasonality index with monthly Data. 16

U 9T JEel e U B 9= & gHpfda W 9=l HiteQl HIE®

2 & @Y GEH GEHIH K AOH & WO fafem)

7. In atest given to two groups of students, the marks obtained are as follow: 16
IE H T GHEl * KT Tk W H Ww ok 36 YRR €
G, 18 20 36 50 49 36 34 49 41

G, 29 28 26 35 30 44 46

Can we say conclusively that there is a significant difference between the
two means of these groups? Use independent sample t-test.
(t at 5% find + 4 = 2.14)

F gq fAuifosh &7 & %8 Thd ? % @ @Rl & I WU ¥
AUl AR B? WA THAT AT wT WA Hifeq)

(t at 5% find + 4 = 2.14)
8.  Write the steps and commands of Excel to solve Q II(b) and Q VII. 16

QII(b) TH Q VII i B & & fau THA & =ON N FASH Hi
fafem

24512/K/522/T 3
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BBA/M21 24513
MARKETING MANAGEMENT
Paper-BBA-211
Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. Attempt
four more questions from remaining questions.

%l e Yl % W AN | g9 dem 1 e ® 1 9w weel § 9
frgl 9”& S <ifeT |

1.  Explain the following :

frefafad 1 9uiF shifse

(i) Meaning of Marketing Mix faque fago =61 Ay
(11) Marketing Segmentation EISCEEICRET]

(iii) Classification of Brands e & YR

(iv) Buyer Behaviour YA SHTER

(v) Personal Selling IESEIEER

(vi) Types of Marketing organisation. a0 HTeT & Y&KR|

2. Define Marketing. Explain the nature and scope of Marketing.
foaur 1 qRefya ST | foqum &6t geRfa qean &= 1 9uie SN |

3. What do you understand by Marketing Environment. Explain its
components.

fIqUr STdaTeRyl fohE hed 27 U Heh] sl 90 Hifeu|

4.  Explain the concept of Market Information System. What are its
components? What are the advantages of Marketing Information System?
ISR G YOTedl shi STIERON ki IR FHIT | 50 Fesh ®F ° § ?
faqU g Yomelt & oy &iA 9 € ?

5. What is Product-Life-Cycle? What are the different stages in the Product-
Life-Cycle of a product.

24513/K/374 P.T.O.



IR Sed-d% I 2?7 Uk IR F Sad O hi fafdg= ofaeensi &
AT

6.  What factors do affect the price determination of product? Briefly explain
the process of price setting in practice?

Tk SAR & oo uRor &1 1 4 wR% yuifad #d €7 goa fuRom
yferan &1 Gfard ®9 9 =R S|

7. Describe various levels of distribution. Discuss the role and importance of

distribution channels.

faaor & fafr= =l &1 oofq Sy | faaeor <=ell ®1 9fier iR qew ®i
== hifSu)

8. What is Promotion Mix? What is the importance of promotion mix? Explain
factors affecting Promotion Mix decision.

Hoaga fygm 9 = ifaug 82 Hagd HHu & "8 o 9ui wi| Gegd
fagror fAofg =1 ywifaq =@ 9 a1 9 =1

24513/K/374 2
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BBA/M21 24514
FINANCIAL MANAGEMENT
Paper-BBA-212
Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions
carry equal marks.

el dter gel % I ST | g g 1 e © 1 |t gl & efw

1M B

Compulsory Question ( fard w9)
1.  Attempt all questions : 16
gt gl Hl FA W
(1) Explain the objectives of financial planning.
fodia faiST & SEvdl i =are Hi|

(11) Discuss Priority Order Decision.

e efeel o o ==l
(111) Explain Capital Assets Pricing Model.

qStTd Hufd ged faier dfed &t e #i
(iv) State the meaning of Trading on Equity.
sfoardt W 2fen &1 219 s

(v)  What do you mean by Bonus Share?
9 IR W MY F GHIA B2

(vi) What is Commercial Papers?

foTies o I @72

2. Define Financial Management. Discuss the nature and functions of
Financial Management. 16

fodia waed i gfaifog ) focie geeE o Yeld SR wEl W=
ifed|

24514/K/375/T P.T.O.



3. A Ltd. has following two investment options :

Machine I Machine II
Cost of machine 4,48,000 1,20,000
Life of machine 5 years 8 years
Sales per annum 3,00,000 3,00,000
Cost :
Material 1,00,000 1,00,000
Labour 24,000 1,20,000
Variable overheads 48,000 49,000
Compute and compare both investment options under Pay Back Method and
Average Rate of Return (ARR) Method. 16
© faftee & g frefafed | feaw fawey &
BN wei 11
7 1 *iHd 4 48,000 1,20,000
ENIERCARSICE| 5 99 8 9
fasht 9fq ad 3,00,000 3,00,000
Al ¢
ESieepil 1,00,000 1,00,000
g4 24,000 1,20,000
=R 33U 48,000 49,000

T 9% Hoe 3R TS 3 3% e (ARR) H¥e & dgd 2 favr faskeal
1 O SR g

4.  The following information has been extracted from the balance sheet of
Modern Ltd. as on March 31, 2019.

Rs. in Lakhs

Equity (Rs. 100 each) 2,500
12% debenture 300
Term loan (interest 0.08) 1,200
Total 4,000

You are informed that rate of Corporate Tax is 35 percent :
(1) Determine the weighted average cost of the capital of the company. It
had been paying dividends at a constant rate of 20 percent per annum.

24514/K/375/T 2



(11) What difference will if make it the current market price of Rs. 100 per
share is Rs. 180. 16

oo (al

31 O 2019 @ Hied fofies & Soig e ¥ feAfafead s el

T 2

T, @i o

gl (%, 100 Th) 2,500
12% Tea=R 300
ety B (A 0.08) 1,200
wHA 4,000

9

amaeRt gfaa fran s € fF #iaie 39 #1 R 35 dfav @

(i) ST F g F aia oigd @ fuifa w0 s wfa ad 20
T 1 feer W w1 PEaE w @D R

(i) T Fh TS TR J-l\\I\TLC\I dSIR Hod %, 100 99 9fd IR k1 & 180
Bl

Explain the Modighani and Miller approach of capital structure. 16

TSt H % HifEE o) faer gftekion &t wren w1

What is Dividend Policy? Explain the factor influencing the dividend policy

of a company. 16
e Afg = 22 R A T e Aifq w gefad & el R

i ARAT HITST|

What is the meaning of Working Capital? Explain the factors affecting the
working capital requirement of a business. 16

FESier goit &1 g oted B7 fRE ya@E % wEdwia Yo w1 STeavdehdl

i JUIfad i I HRehl Shi AT ShifSU|

What is Lease Financing? Explain its advantages and limitations. 16

Sl WTEATET 1 27 39 oY U8 9IE T S|

24514/K/375/T 3
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BBA/M-21 24515

PRINCIPLES OF MATERIAL MANAGEMENT

Paper-BBA-213

Time allowed : 3 Hours Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. Attempt

four questions from remaining questions. All questions carry equal

marks.

el Urer T3 % I AT | ge wEe 1 et € 1 9w oyl § 9

FIE TR IO 1 S AT | Fft geE B o TuH T

1.  State and explain the following :

frefafed aare oI g9

(1)

(i)

(iii)

(iv)

(V)

(vi)

Objectives of material management
Gl gaEd o 329

Value engineering

A LW S X
EREEERUEEIN
Quality assurance in material management

el gaEE | TorE e

Material life cycle
ifqer Sfreq =

Store operation

R Faed

ABC control system.
TSl T yoredt |

2. What do you mean by Material Management? Critically explain system

approach to the material management.

IRl YeleE @ MY o WHHd €7 Wil Yeed & ferw wyomelt sftesior i

TS ST i

24515/K/376/T P.T.O.



3. What are essentials of Material Budget? How 1is it prepared? Explain with
suitable example.

gl aoie 1 eAftarad @ 82 36 Sy d9r feen S 87 Sugeh See

T T HiST|

4. State and explain how quality control system is adopted and operated for
incoming materials in a manufacturing enterprise.

a2k oz fm ww fafmion sem o o arelt wmiiEl & faw worem
FrEo gomelt &9 ST St © SR g=iferd et 2l

5. Ciritically examine purchase practices and procedures followed in material

management auto manufacturing entities.

It gEYE sfe faior weenet § oM @I WM aefl ®g geell &R
Fira13Tl i STATATHS ST il

6.  State and describe essentials of logistic management followed in online

retailing vendor platforms.

AT fRfdm 9= wiew™ H U M O AifSiesh Yo <k
Afqardareti &1 v Y |

7. What is an efficient inventory control system? Describe, in brief, inventory
control techniques.

FHI oGl T yomelt s ¥7 9% g e dedRl 1 gew o
CRERCHISI

8.  Write a detail note on the applications of management information system
(MIS) in the management of materials.

et & geEd H YeEEd I YUell (THSTEEH) & UERT W T fa&r
¥ e fog

24515/K/376/T 2
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BBA/M-21 24516
ENTREPRENEURSHIP DEVELOPMENT

Paper—-BBA-308

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

FA U YA & ST WU G HEea 1
sifard 21 9+t gl ® Ak gEH 2

Compulsory Question ( 31f-ard U9 )

1. Write short notes on the following :
frefafea W wfea fewforr fafew .
(a) Define Entrepreneur.
ST Sl IR it
(b) Differentiate Manager from Entrepreneur.
ST § YUk w1 A< I

(c) Discuss the concept of Economic freedom.

affeler Tadaar i AFURON i fae=n wifsu)

24516/K/377/T P.T.O.



(d) Briefly explain the relationship between

Entrepreneurship and Economy.

Safgar o srdfegazen & &9 W9y & GHg o
SR

(e) Define Social Entrepreneurship citing an example

of Social Enterprise.

U STH 1 Teh SIEI 3d gU QIS
SUHA I qR9fva Sl

2. Define Entrepreneurship. Also discuss the nature

and scope of the same.

SYTHAT i TR HITSTI SHhT Gohia SR wEas i
O == Hig|

3. Define New Venture development. Also discuss the

stages involved in the same.

qu 3gH fgwm@ &t gy sifeul SEH  InfHa
TN )i ==l Sifsu|

4. The Business plan document is the face of an
Entrepreneur’s model. Discuss the contents that a

Business plan envisages.

ST A S&deS Tk ST & Hied & 98U el Tk

I ANl i URheTT bl T G W ==l hifoid|

24516/K/377/T 2



5. Entrepreneurship and Economic development go hand

in hand. Discuss.

Al 3R oY fasm Wu-wiy 9o e =l
RIS

6. Define Entrepreneurship ecosystem. Discuss its
importance in the development of Nation in the

present scenario when Govt. is focusing on start-ups.
Igar wikfeafas! o3 &1 uRwfog wifswl adae
IRy ° U & 9o ¥ s8& 98 W 94l hiteg
g R W W HRH L @l e

7. Discuss the role played by Government and Non-
government agencies in promoting Entrepreneurship

in India.

IRA o ST i SeEl 4§ WHER IR TR
wifgdl g e 1 qfieer w ==l swifsw

8. Write short notes on the following :
frafafeq ® dfaa fewfoer fafe -
(a) Contemporary sources of funding start-ups.

WE-39 & faqqvu & ke Hidl

(a) Social Entrepreneurship.

gt SEfHa|

24516/K/377/T 3
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Time Allowed : 3 Hours]

Note :

1.

BBA/M-21 24518
LOGISTICS MANAGEMENT
Paper—-BBA-310

[Maximum Marks : 80

Attempt five questions in all. Question No. 1 is
compulsory. All questions carry equal marks.
FA U TN % IW SN TR e 1
Afrerd 21 gt gvl & A% gEAE 2

Compulsory Question ( 37fard T97)

Write short notes on the following :

frefafea w wiya fewfmr fafew .

(a)

(b)

(c)

(d)

Importance of Logistics.

HE °hl HE |

Need of Supply Chain Management.

Y Y@l Fee hl SAewaehdl
“Warehousing creates time utility.” Comment.
“fgRu TEE AT oA @170 fewnlt wifs)
Define Customer Relationship Management.

TEh oY Yaud i qRAT wifea|

24518/K/678/T P.T.O.



(e) What is Invoice ?
A F 2

(f) What is Industrial Packaging ?

sirenfier Tfsm w27

2. Explain the meaning and objectives of Logistics
Management. Explain the relationship of Logistics

with other functional areas in an Organisation.

WS YU & Y SR SE¥Al &l oAred wifeul U
A H 3 A &5 b 9IY WS & gay hi

A i

3. Explain the Total Cost Concept system approach to

Logistics Management.

WS Ja¥q & T ol AFa STIYROT Yulet! giteahlol

HI AT HISU|

4. “Customer Service plays a key role in the success
of an Organisation”. Explain. Also discuss the
important considerations for ensuring good

customer service.

"YU Fer TR TS ki WOl H HE@qUl qiHeR
frardt 21" w@enel| o= Uew ¥el YHAREd &

fau Hewygel @@l W off ==l wifEw

24518/K/678/T 2




5.

Distinguish between Physical Distribution and
Logistics & Supply Chain Management. Discuss the
functions of Supply Chain Management.

ifqer faawor 3R W@ IR omyfd Sfeen e & o
3R T HITSU YR JEell 68T & A i ==
ST

Explain meaning and process of Order processing.
Also explain different types of Purchase Order

processing.

3TreT grafam &1 s1ef &R uferan vt gwzmew) fafy=
bR & HI ARYT YHHIU] hi 9 THIAEU

Define Inventory Management. Explain its objectives
and functions.

Tt YEEA ol GRYMYA HIGU s 39 TA Sl
i ARAT HiTSC|

Explain the meaning and functions of Packaging. Also

explain different types of Packaging material.

YRS & 31ed IR Al &) A Hitsu) fafa= geR
S Yt @il o ot gHERy

24518/K/678/T 3
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BBA/M-21 24519
PRINCIPLES OF INSURANCE
Paper-BBA-311

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions

carry equal marks.

F o T % Sw dfew gy w'm 1 erfrad ®1 @sft geer
% 3k TAH T
Compulsory Question ( 3rFard uy=)
1. Answer/explain the following in very short : 8x2=16

frfafea &1 S agd dew o difSu:

(a) What is Fire Insurance ?

fg & F= 2?2

(b) Give example of Marine Insurance.

[aWa

e MG | O S U B 1

(c) What is Third Party Insurance under Motor Insurance ?
e & % SAqid gdd us s s 22

(d) Principle of Insurable interest.

Iy fea w1 fagr

(e) Proposal Form of Insurance.
EIGINCINRCISICERCEE]
(f) Meaning of Insurance broker.

T AT w37

24519/K/378/T P.T. O.



(g) Prepare a List of four Life Insurance and four Non-life Insurance

Companies.

IR oA S SR WR TR-Sfed siw wufE ki gEr SAEy)

(h) Features of Money-back Life Insurance Policy.
mi-dh % TARE uifadl okt fasivand

Give an overview of LIC Act, 1956. Describe the main types of General

Insurance products and the nature of risks protected by them. 16

TAsTEdt tfanfrEH, 1956 1 Ue fUEEeed <ifSu W S SARl %
T YR RS9 gR W Sifem &1 ghfa w1 oo Hifem)

Explain in detail various principles of Insurance. 16

g & fafv= fogral = foar 9 wusmEw

What are the functions of IRDA ? Describe in brief the various provisions

of IRDA regarding its organisation, duties and responsibilities. 16

IEANET & wE F 8?7 THHh Ged, haedl IR gl & Hay o
AEANET & fafr= geuml o1 H&89 o oo SifSu)

Describe the various documents and procedures for buying a Life Insurance
Policy. 16

Stem o gifert wie & fou fafa= ewest R ufwenstt o1 9
EAS

Explain, who and how can one individual become an Insurance agent.

Differentiate between Corporate Agents and Individual Agents based on
IRDA guidelines. 16

FAEU T #F N 9 Tk safed dHW TS @ Ghdl 21 STESANET
feonfrden & SMYR W FHUNE TS AR AfFE Ted & g i
HITSTq|

Explain the Code of Conduct and Remuneration rules about Life Insurance
Agents. 16

24519/K/378/T 2



Site |1 TSiel % R § STER Eiedl SR wiwfhe a5 wmen st

8. Explain the information that must be contained in Proposal Form of Life
Insurance. Also give outlines of the information given in Policy Documents.

Explain Claim settlement procedure in Life Insurance in very short. 16

3G MBI i AR HIfST Sl Sied §° % g&e 39§ fAfeq &
=ifeul Uiferdl &St | S M Sl ot ®WEn of ifsw Sew &
§ T fAueq ufsren &1 H&9 H§ 99|

24519/K/378/T 3
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BBA/M-21 24520
INTRODUCTION TO FINANCIAL SERVICES
Paper-BBA-312
Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory.

All questions carry equal marks.
Fd uter g & SR AN gv gew 1 sifEd R gt g
% 3% A T

Compulsory Question (3TFaTd )

1. (1) What is the role of Financial services in a Financial system?

foxdta womelt & fo<ta Qe & g gfaswr 22

(i1) What is Hire purchase service?

fpan @ie 9er 1 @2

(111) What are the benefits of Credit Cards?

#fez wE & F BER B?

(iv) What is the role of Debenture Trustees?
fed=R & =1 gfger w22

(v) Which are Exchange Traded Funds?

TFTES 9S€ WE Hid § B2
(vi) Which are the main functions of Financial Institutions?
foxta deal & gEr & @b @ 2?2
2. What are different types of Financial Services? What is their importance?

faf= YR w1 fa<dig 99 e 2?7 IR A HEw B2

3.  Write a detailed note on the process and techniques of Issues Management.

qE & e GfwA SR deiel W Uh foega AR fafey

24520/K/380/T P.T. O.



4.  Why services of underwriters are availed by Companies issuing Shares?
Through which modes the shares can be issued by Companies in Primary

market?

IR S el FaHA g BHIER i GaeT 1 oY R STl Sl
2?7 HUCE g0 WUHE TR § IR S fed a9 S fRAr S gehdn
27

5. ‘SEBI is only a watchdog not a bloodhound.” Comment on the statement

considering Stock market scams and role of SEBI in tackling such scams.

‘SEBI ®odl Ts AT €, Wadd =811’ ik "iehe Hierell 3k T s
9 fued ¥ SEBI &1 9kl W fo=R &H d &®od W fewoi wifvm)

6. Write notes on the following :
frefafea w fewfomr fafew -
(a) Credit Rating Services. (b) Consumer Finance.
wige IWenm dam) SU9IRT |

7.  Write complete procedure of Factoring and Forfaiting along with their

advantages to the Traders.
heef SR ®R%ET # 0 ufwan =mwfEl w9 wER & | fate)

8.  What are different types of Mutual funds? Which Mutual funds performed
well in recently?

g ®E & (a9 YHR 1 €7 o & H fHE Tgsd we T o
yeei R ©2

24520/K/380/T 2



Roll No. ..ooovvvriviiiriiieee, Total Pages : 2

OBBA/J-21 24523
ENVIRONMENT MANAGEMENT

Paper-BBA-314

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All

questions carry equal marks.
Fd wia I % IR U 9w gEen 1 afEd @1 gt gt
% ok TuH 2|
Answer all parts briefly of the following :
fefafea adt 9 & S §eq d
(1) What is meant by Environment Management ?
wfeor gaed @ @ daedd @2
(i1) Define Global Warming.
Ttge S skl gRerfig kit
(i11) What do you understand by Green Marketing ?
sfd fauom @ o9+ wwe 22
(iv) What purpose Environment Audit serves ?
qfeo wen Then feg SRvd 9 i i 82
(v) What is the nature of Environment Management ?
YgieRuT YEud 1 Uhfd F B2
(vi) What do you understand by Best Practicable means ?
gaiTH Ageiieh WAl § MY FA WA § 2
What do you understand by Ecological Systems ? What are it components ?
uiftfearfass 99 @ o9 M GWed T2 TS IH FAT B2
Write a detailed note on Conservation and Management.

e 3R geud W THh famqa e fafem

How Eco friendly Business can be developed with the help of Corporate
Social responsibility ?

24523/K/928/T P.T. O.



v~ o~ N o~ A o~

SRR b o o N A by b o
FHiaRe AR Redifafafee! &1 78 o gonl el (A9 oo [denlHd [endl
ST T 77

5. Elaborate Environment Management approach based on standards.

Al & YR W foega wafaw geed ekl &t fasga =amen sy

6. What are the major provisions of Environment Protection Act, 1986 ?

wAfeRoT WReTUT I, 1986 % WHE WEHE 1 8?2

7.  What is the role of NGOs in the protection of Environment ?
TR % W B IR-TRRN GUSAl i g iR @2

8.  Write notes on the following :

frefafeq w femfomr fafew

(a) Environment Ethics.

e Sfderan

(b) Environmental systems.

ceiciuiciR T iGel

24523/K/928/T 2



