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BBA/M-21 24501

PRINCIPLES OF MANAGEMENT

Paper–BBA-108

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions

carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1 vfuok;Z gSA lHkh iz'uksa
ds vad leku gSaA

1. Explain the following : 16

fuEufyf[kr dh O;k[;k dhft, %

(i) What do you understand by Job design?

tkWc fMtkbu ls vki D;k le>rs gSa\

(ii) Explain the relationship between Planning and Controlling.

fu;kstu ,oa fu;a=k.k esa laca/ dh O;k[;k dhft,A

(iii) Explain the Functional Foremanship.

fØ;kRed iQksjeSuf'ki dk o.kZu dhft,A

(iv) What do you mean by Business ethics?

O;kolkf;d uhfr'kkL=k ls vki D;k le>rs gSa\

(v) Explain the meaning and process of Management audit.

izcU/dh; vads{k.k dk vFkZ rFkk izfØ;k le>kb,A

(vi) What is ‘Contingency Approach’ of management?

izcU/u dk ^vkdfLEkdrk n`f"Vdks.k* D;k gS\

2. Discuss the contribution of Henry Fayol in the field of Management. 16

izca/u ds {ks=k esa gsujh isQ;ksy ds ;ksxnku dh O;k[;k dhft,A

3. What do you understand by ‘Span of Control’. Discuss the ‘Narrow span’

and ‘Wide span’ of Control. 16

^fu;a=k.k ds foLrkj* ls vki D;k le>rs gSa\ ladh.kZ ,oa foLr`r fu;a=k.k ds
foLrkj dh O;k[;k dhft,A
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4. Discuss the various steps of Decision making process. Also explain the

principles of Decision making. 16

fu.kZ;u izfØ;k ds fofHkUu pj.kksa dh O;k[;k dhft,A fu.kZ;u ds fl¼karksa dh
Hkh O;k[;k dhft,A

5. Describe the various barriers to Communication. What measures do you

suggest to overcome them? 16

fdlh laxBu esa lans'kokgu dh fofHkUu ck/kvksa dk o.kZu dhft,A vki mu
ckèkkvksa dks nwj djus esa D;k lq>ko nsrs gSa\

6. What do you understand by the concept of Social responsibility of Business?

Explain the responsibilities of Business towards different interested groups.

16

O;olk; ds lkekftd mÙkjnkf;Ro dh fopkj/kjk ls vki D;k le>rs gSa\
O;olk; esa fgr j[kus okys fofHkUu i{kdkjksa ds izfr O;olk; ds nkf;Roksa dk
o.kZu dhft,A

7. “Authority and Responsibility should be equal”. Discuss. What are the

obstacles in the Delegation of Authority? How will you overcome these

obstacles? 16

¶lÙkk vkSj nkf;Ro lnk leku gksus pkfg,A¸ bl dFku dh O;k[;k dhft,A
vkf/dkj lkSaius esa D;k :dkoVsa gSa\ vki bu ck/kvksa dks dSls nwj djsaxs\

8. What do you mean by Selection of Employees? Explain the procedure for

Selection of Employees. 16

deZpkfj;ksa ds p;u ls vkidk D;k vk'k; gS\ deZpkfj;ksa ds p;u dh izfØ;k
dh O;k[;k dhft,A
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BBA/M-21 24502

ANALYSIS OF FINANCIAL STATEMENTS

Paper–BBA-109

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions

carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1 vfuok;Z gSA lHkh iz'uksa
ds vad leku gSA

1. Write notes on the following : 16

fuEufyf[kr ij fVIi.kh fyf[k, %

(a) Comparative Financial Statements.

rqyukRed foRrh; fooj.kA

(b) Window Dressing.

¯oMks Mªs¯lxA

(c) Stock Turnover Ratio.

LVkWd vkorZ vuqikrA

(d) Point out various sources of funds.

fuf/ ds fofHkUu Lkzksrka s dks bafxr dhft,A

(e) Precautions in Trend Analysis.

izo`fRr fo'ys"k.k esa lko/kfu;k¡A

(f) Classification of Cash Flows.

jksdM+ izokgks dk oxhZdj.kA

2. “It is said that Financial Statements reflect recorded facts, accounting

conventions and personal judgement”. Critically examine this statement.

16

¶;g dgk tkrk gS fd foRrh; fooj.k fyfic¼ rF;] ys[kkadu ijaijk rFkk O;fDrxr
fu.kZ;ksa dks izn£'kr djr gSA¸ bl dFku dh leh{kk dhft,A

3. What do you mean by Radio analysis? Discuss its limitations. What ratios

would you use to measure long-term solvency? 16

vuqikr fo'ys"k.k ls vkidk D;k vfHkizk; gS\ bldh lhekvksa dk o.kZu dhft,A
nh?kZdkyhu 'kks/u {kerk dks ekius ds fy, vki fdl vuqikr dk iz;ksx djsaxs\

24502/K/370 P. T. O.



24502/K/370 2

4. What is Funds Flow Statement? What are its objectives? Explain the procedure

of preparing it. 16

fuf/ izokg fooj.k dk D;k vFkZ gS\ blds D;k mís'; gSa\ blds rS;kj djus dh
izfØ;k dh O;k[;k dhft,A

5. What is Cash Flow Statement? Explain its uses and how it is differ from

Funds Flow Statement. 16

jksdM+ izokg fooj.k D;k gS\ bldk D;k egÙo gS vkSj ;g fuf/ izokg fooj.k ls
dSls fHkUu gSA

6. With the following ratios and the further information given below, prepare

a Trading Account, Profit and Loss Account and a Balance Sheet of Shri

Narain : 16

fofHkUu vuqikrksa o nh xbZ lwpukvksa dk iz;ksx djrs gq, Jh ukjk;.k dk O;kikfjd
[kkrk] ykHk gkfu [kkrk o fLFkfr fooj.k dk fuekZ.k dhft, %

(i) Gross Profit Ratio = 25%

(ldy ykHk vuqikr)

(ii) Net Profit/Sales = 20%

('kq¼ ykHk@fcØh)

(iii) Inventory Turnover Ratio = 10

(LVkWd vkorZ vuqikr)

(iv) Net Profit/Capital = 1/5

('kq¼ ykHk@iw¡th)

(v) Capital to Total Outside Liabilities = 1/2

(iw¡th@dqy ckgjh nkf;Ro)

(vi) Fixed Assets/Capital = 5/4

(LFkk;h laifÙk;k¡@iw¡th)

(vii) Fixed Assets/Total Current Assets = 5/7

(LFkk;h laifÙk;k¡@dqy orZeku laifÙk;k¡)

(viii) Fixed Assets = `  10,00,000/-

(LFkk;h laifÙk;k¡)

(ix) Closing Inventory = `  1,00,000/-

(vafre jgfr;k)



7. The following are the summarized Balance Sheets of a Company as on

31st December 2017 and 2018. 16

31 fnlacj 2017 vkSj 2018 dks daiuh ds foÙkh; fLFkfr fooj.k fuEufyf[kr gSaA

Liabilities 2017 2018
(Rs.) (Rs.)

Share Capital 2,00,000 2,50,000

General Reserve 50,000 60,000

Profit and Loss 30,500 30,600

Bank Loan (Long Term) 70,000 _

Sundry Creditors 1,50,000 1,35,200

Provision for Taxation 30,000 35,000

5,30,500 5,10,800

Assets 2017 2018
(Rs.) (Rs.)

Land & Buildings 2,00,000 1,90,000

Machinery 1,50,000 1,69,000

Stock 1,00,000 74,000

Sundry Debtors 80,000 64,200

Cash 500 600

Bank _ 8,000

Goodwill _ 5,000

5,30,500 5,10,800

Additional Information :

vfrfjDr lwpuk,¡ %

During the year ended 31st December 2018 :

31 fnlaCkj 2018 dks lekIr gq, o"kZ ds nkSjku %

(i) Dividend of `  23,000 was paid.

`  23]000 dk ykHkka'k Hkqxrku fd;k x;kA
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(ii) Assets of another Company were purchased for a consideration of

`  50,000 payable in shares. The following assets were purchased :

Stock `  20,000, Machinery `  25,000.

nwljh oaQiuh ds ,lsV~l `   ds fopkj ds fy, [kjhns x, FksA 'ks;jksa esa ns;
`  50]000- fuEufyf[kr laifÙk [kjhnh xbZ % LVkWd `  20]000] e'khujh
`  25]000-

LVkWd `  20]000 e'khujh `  25]000-

(iii) Machinery was further purchased for `  8,000.

`  8]000 dh vfrfjDr e'khujh [kjhnh xbZA

(iv) Depreciation written off of machinery `  12,000.

ewY;ßkl e'khujh can fy[kk `  12]000-

(v) Income Tax provided during the year `  33,000.

o"kZ ds nkSjku iznku fd, x, vk;dkj `  33]000-

(vi) Loss on sale of Machinery `  200 was written off to general reserve.

`  200 dk e'khujh dh fcØh ij uqdlku tuZy fjtoZ dks fy[kk x;k FkkA

You are required to prepare Cash Flow Statement.

mijksDr lwpukvksa ds vk/kj ij jksdM+ izokg fooj.k rS;kj dhft,A

8. Write brief notes on the following : 16

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(a) Objectives of Financial Statements.

foÙkh; fooj.kks a ds mís';A

(b) Various Techniques of Analysing Financial Statements.

foÙkh; fooj.kks a ds fo'ys"k.k dh fofHkUu fof/;k¡

(c) Return on Capital Employed.

fofu;ksftr iw¡th ij izR;;A

(d) Working Capital.

dk;Z'khy iw¡thA

24502/K/370 4



Time allowed : 3 Hours Maximum Marks : 80

BBA/M21

MANAGERIAL ECONOMICS-II

24503

Paper–BBA-110

Note : five 1Attempt questions in all. Question No. is compulsory. All questions

carry equal marks.

1. Answer all parts briefly :

(i) What is difference between GDP at factor price and market price?

(ii) What is meant by Multiplier? Who gave this concept?

(iii) Define Underemployment.

(iv) What is the importance of understanding the concept of consumption?

(v) What do you comprehend by marginal efficiency of capital?

(vi) What constitutes Fiscal Policy?

2. Critically examine Classical Theory of unemployment.

3. Elaborate theory of income determination by Friedman.

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA lHkh iz'uksa ds vad

leku gSaA

lHkh Hkkxksa ds mÙkj la{ksi esa nsa %

dkjd ewY; vkSj cktkj ewY; ij ldy ?kjsyw mRikn ds chp D;k varj gS\

xq.kd dk D;k vFkZ gS\ ;g vo/kj.kk fdlus nh\

vYijkstxkj dks ifjHkkf"kr dhft,A

miHkksx dh vo/kj.kk dks le>us dk D;k egRo gS\

iwath dh lhekar n{krk ls vki D;k le>rs gSa\

jktdks"kh; uhfr D;k gS\

csjkstxkjh ds 'kkL=kh; fl¼kar dk lekykspukRed ijh{k.k dhft,A

ÚkbMeSu }kjk vk; fu/kZj.k dk fl¼kar foLrkj ls crkb,A

ik¡p û
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4. What does the Life Cycle Hypothesis postulates about the saving and

consumption behaviour of people?

5. How Keynesian Theory of interest rates is an improvement over earlier

theories?

6. Compare and contrast the cost push and demand pull factors of inflation.

7. What do you understand by Monetary Policy? How does it help in the

resolution of economic problems?

8. Write note on following :

(i) Determinants of investment

(ii) Value addition method.

thou pØ ifjdYiuk yksxksa ds cpr vkSj miHkksx O;ogkj ds ckjs esa D;k vfHk/kj.kk

djrh gS\

dhusfl;u F;ksjh vkWiQ baVjsLV jsV~l igys ds F;ksjh dh rqyuk esa dSls lq/kj n'kkZrh gS\

eqækLiQhfr ds dkWLV iq'k vkSj fMekaM iqy dkjdksa dh rqyuk vkSj vUrj djsaA

ekSfæd uhfr ls vki D;k le>rs gSa\ ;g vkfFkZd leL;kvksa ds lek/ku esa fdl

çdkj lgk;rk djrh gS\

fuEufyf[kr ij fVIi.kh fyf[k, %

fuos'k ds fu/kZjd

ewY;o/Zu fof/A

24503/K/521/T 2
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BBA/M-21 24504

UNDERSTANDING SOCIAL BEHAVIOUR

Paper–BBA-III

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions

carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1 vfuok;Z gSA lHkh iz'uksa
ds vad leku gSaA

Compulsory Question (vfuok;Z iz'u)

1. Answer the followings in brief :

fuEufyf[kr dk laf{kIr esa mÙkj nhft, %

(a) Concerns of sociology.

lekt'kkL=k dh vo/kj.kk,¡

(b) Meaning of Social processes.

lkekftd çfØ;kvksa dk vFkZA

(c) Elements of Social Action.

lkekftd fØ;k ds rRoA

(d) Concept of rationality of means.

lk/kuksa dh rdZlaxrrk dh vo/kj.kkA

(e) Basis of Social stratification.

lkekftd Lrjhdj.k ds vk/kjA

(f) Socialization on a process of learning.

lh[kus dh çfØ;k ij lekthdj.kA

2. Discuss the Nature and Methods of Sociology.

lekt'kkL=k dh çÑfr vkSj fof/;ksa dh foospuk dhft,A

3. Define the Social structure and discuss its elements.

lkekftd lajpuk dks ifjHkkf"kr dhft, rFkk blds fofHkUu vo;oksa dh foospuk
dhft,A
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4. Write down the main functions of marriage on a Social institution.

fookg ds ,d lkekftd laLFkk ds :i esas eq[; dk;ks± dks fyf[k,A

5. Discuss the process of Socialization.

lekthdj.k dh çfØ;k dh foospuk dhft,A

6. What do you mean by Social change? Explain various factors of Social

change.

lkekftd ifjorZu ls vki D;k le>rs gSa\ lkekftd ifjorZu ds fofHkUu dkjdksa
dh O;k[;k dhft,A

7. Write a detailed note on the attitude formation and change.

eukso`fÙk jpuk ,oa ifjorZu ij foLr`r fVIi.kh fyf[k,A

8. Write a note on Power and Politics in India with referece to bureaucray.

ukSdj'kkgh ds lanHkZ esa Hkkjr esa 'kfÙkQ vkSj jktuhfr ij ,d fVIi.kh fyf[k,A



Time allowed : 3 Hours Maximum Marks : 80

BBA/M21

BUSINESS MATHEMATICS-II

24505

Paper–BBA-112

Note : five 8Attempt questions in all. Question No. is compulsory. All question

carry equal marks.

1. (i) Find the effective rate of interest of 8% p.a. payable quarterly. 8

%

(ii) Solve for : log 3 + log (4 + l) = log ( + l) + l. 8

log 3 + log (4 + l) = log ( + l) + l.

2. (i) Evaluate / 8

(ii) In how many years will a sum amount to 2½ times of itself at 9% p.a.

compound interest? 8

% 2½

3. (i) If , , are in A.P.; , , are in G.P. and , , , are in H.P. prove that

, , are in G.P. 8

(ii) The th term of an AP is      and th term is     . Find the ( )th term. 8

AP

4. (i) Find the co-ordinates of the incentre of a triangle whose vertices are

(–3, –l), ( –1, 3) and (6, 2). 8

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gS A lHkh iz'uksa ds vad

leku gS A

8 çfr o"kZ ns; =kSekfld dh çHkkoh C;kt nj Kkr dhft,A

ds fy, gy djsa %

ewY;kadu djsa %

fdrus o"kks± esa jkf'k 9 çfr o"kZ pØo`f¼ C;kt dh nj ls xquk gks tk,xhA

;fn ,] ch] lh ,ih esa gSa_ ch] lh] Mh thih esa gSaA vkSj lh] Mh] bZ] ,pih esa

gSaA lkfcr djsa fd ,] lh] bZ thih esa gSaA

fdlh dk ok¡ in    gS vkSj ok¡ in    gSA ( )ok¡ in Kkr dhft,A

ik¡p ø

x x x

x x x

a b c b c d c d e

a  c  e

p q pq

p q pq

10 10 10

10 10 10
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(3.142) × (0.078)
––––––––––––––––

(0.005)

3 1/3

1/4

1
––
p

1
––
q

1
––
p



(ii) Sum the series : 0.7 + 0.77 + 0.777 + to -terms. 8

5. (i) Evaluate / 8

(ii) Prove that / 8

6. (i) Find the equation of the right bisector of the segment joining A(l, 1)

and B(2, 3). 8

A(l, 1) B(2, 3)

(ii) Find the 16th term of H.P. whose 4th term is and 13th term

is        . 8

7. (i) Evaluate / 8

(ii) Evaluate / 8

8. (i) The distance between points ( , 2) and (3, 2) is 8 units, find . 3

( , 2) (3, 2)

,d f=kHkqt ds var%dsaæ ds funZs'kkad Kkr dhft, ftlds 'kh"kZ (&3] &1)] (&1]

3) vkSj (6] 2) gSaA

J`a[kyk dk ;ksx % 0-7 $ 0-77 $ 0-777 $ ls &in rdA

ewY;kadu djsa %

fl¼ dhft, fd %

vkSj dks feykus okys [kaM ds lef}Hkktd dk lehdj.k Kkr

dhft,A

,p-ih- dk 16ok¡ in Kkr dhft,A ftldk pkSFkk in gS vkSj 13oka

in     gSA

dk ewY;kadu djsa %

dk ewY;kadu djsa %

fcanqvksa vkSj ds chp dh nwjh 8 bdkbZ gS] Kkr dhft,A

n

n

x x

x x

Compulsory Question

24505/K/952/T 2

1
–––––––––––
2 ² + 3 + 4Ö x x

dx.

1
–
4

xe dx e
2x

= ( ² – 1).
1

0

1
––
12

1
––
42 1

––
12

1
––
42

x

x x

– 1
–––––––––––
3 ² – 6 + 1

dx.

Öx e dx.
Öx



(ii) Evaluate / 3

(iii) Evaluate 3

(iv) Find the slope of lines passing through the points (0, 3) and (3, 6). 3

(v) Which term of the series: 12 + 9 + 6 + ......... is equal to –30. 3

(vi) Define G.P. 1

dk ewY;kadu djsa

@ ewY;kadu djsa %

fcanqvksa (0] 3) vkSj (3] 6) ls xqtjus okyh js[kkvksa dk <ky Kkr dhft,A

J`a[kyk dk dkSu lk in % 12 $ 9 $ 6 $ --------- &30 ds cjkcj gSA

thih dks ifjHkkf"kr djsaA

24505/K/952/T 3

( 2 ²)Öx – x + x dx.

log .x dx.

4

0



Time allowed : 3 Hours Maximum Marks : 80

BBA/J-21

BUSINESS COMMUNICATION-I

24506

Paper–BBA-113

Note : fiveAttempt questions in all. Question No. 1 is compulsory. All questions

carry equal marks.

1. Write short notes on the following :

(i) What do you understand by the term Kinetic exemplify.

(ii) Essentials of good communication.

(iii) Channels of communication.

(iv) Advantages and limitations of oral communication.

(v) Self presentation.

(vi) Importance of feedback in communication.

2. What is Communication Model and what are the essentials of a

communication model?

3. Draft a model letter to your boss tendering your resignation with the

mention of the reasons for resignation.

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gS A lHkh iz'uksa ds vad

leku gSa A

fuEufyf[kr ij laf{kIr fVIi.kh fyf[k,%

dkbusflDl 'kCn ls vki D;k le>rs gSa bldk mnkgj.k nhft,A

vPNs lapkj dh vfuok;ZrkA

lapkj ds pSuyA

ekSf[kd lapkj ds ykHk vkSj lhek,aA

Lo;a dh çLrqfrA

lapkj esa çfrfØ;k dk egRoA

lapkj ekWMy D;k gS vkSj lapkj ekWMy dh vfuok;Zrk,a D;k gSa\

viuk R;kxi=k esa bLrhiQs ds dkj.kksa dk mYys[k djrs gq, vius ckWl ds fy, ,d

vkn'kZ i=k dk çk:i rS;kj djsaA

ik¡p û
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4. Discuss the psychological barriers to effective communication.

5. Mention three important characteristics of written communication that you

would like to achieve in your business communications.

6. What are the differences in communication between an employer-employee

relationship and friendship?

7. “Communication can be done through signs & symbols” explain.

8. What are Antonyms? Give antonyms for Borrow, Temporary, Identical,

Accept, Artificial, Minority, Create and Horizontal.

Borrow, Temporary, Identical, Accept, Artificial,

Minority, Create Horizontal

çHkkoh lapkj ds fy, euksoSKkfud ck/kvksa ij ppkZ djsaA

fyf[kr lapkj dh rhu egRoiw.kZ fo'ks"krkvksa dk mYys[k djsa ftUgsa vki vius

O;kolkf;d lapkj esa çkIr djuk pkgsaxsA

fu;ksDrk&deZpkjh laca/ vkSj fe=krk ds chp lapkj esa D;k varj gSaA

lapkj ladsrksa vkSj çrhdksa ds ekè;e ls fd;k tk ldrk gS¸ O;k[;k djsaA

foYykse 'kCn D;k gSa\

,oa ds fy, foykse 'kCn nsaA

24506/K/834 2
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BBA/M-21 24510

HUMAN BEHAVIOUR AT WORK

Paper–BBA-208

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions

carry equal marks.

Compulsory Question

1. Explain the following Concepts : 16

(a) Group obedience. (b) Interpersonal awareness.

(c) Group as a Medium of Learning. (d) Group think.

(e) Effective team. (f) Conformity

(g) Interpersonal influence. (h) Group morale.

2. (a) Clearly describe the influence of an Individual on a Group and influence

of a Group on an individual. 8

(b) Describe in detail the factors influencing Group behaviours. 8

3. Define Group. How Groups are formed ? Explain the Five-stage group

development Model to better understand the Group behaviour. 16

4. What is Social Loafing ? What are the factors affecting Social

Loafing ? 16

5. What do you understand by Career Roles and Identity ? What factors

play the role in the development of Career Roles and Identity ? 16

6. What is Group Decision-making ? What are the methods of Group Decision-

making ? Write down the advantages and disadvantages of Group Decision-

making. 16

7. Define Group Cohensiveness and its meaning. What is the role of Group

Cohensiveness ? 16

8. How to work better and more effectively as a Team ? What are the factors

affecting Effective Teamwork ? 16



Time allowed : 3 Hours Maximum Marks : 80

BBA/M21

MACRO BUSINESS ENVIRONMENT

24511

Paper–BBA-209

Note : five 1Attempt questions in all. Question No. is compulsory. All questions

carry equal marks.

1. Answer all parts briefly :

(i) When and why National Manufacturing Policy of India was made?

(ii) Write name of five sectors where 100% FDI is allowed and five

sectors where 49% FDI allowed.

% FDI

% FDI

(iii) What do you understand by TRIPS?

(iv) What is meant by Fiscal Expansion?

(v) Explain EPCG scheme of EXIM policy.

(vi) Write about the main features of latest monetary policy briefly.

2. Critically examine the impact of economic reforms of 1991.

3. Inscribe a comprehensive note on working of MNCs in India.

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gSA lHkh iz'uksa ds vad

leku gS A

lHkh Hkkxksa ds mÙkj la{ksi esa nsa %

Hkkjr dh jk"Vªh; fofuekZ.k uhfr dc vkSj D;ksa cukbZ xbZ\

ik¡p {ks=kksa ds uke fyf[k, tgk¡ 100 dh vuqefr gS vkSj ik¡p {ks=kksa esa

tgk¡ 49 dh vuqefr gSA

fVªIl ls vki D;k le>rs gSa\

jktdks"kh; foLrkj ls D;k vfHkçk; gS\

,fDte uhfr dh bZihlhth ;kstuk dh O;k[;k djsaA

uohure ekSfæd uhfr dh eq[; fo'ks"krkvksa ds ckjs esa la{ksi esa fy[ksaA

1991 ds vkfFkZd lq/kjksa ds çHkko dk lekykspukRed ijh{k.k dhft,A

Hkkjr esa cgqjk"Vªh; daifu;ksa ds dk;Zdj.k ij ,d O;kid fVIi.kh fyf[k,A

ik¡p û
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4. What are the important features of latest 2015-20, EXIM policy? What were

the objectives of this policy?

5. What do you understand by Monetary Policy? Why it is significant for an

economy?

6. When and why World Bank was established? Comment on its functioning.

7. What are the latest issues being negotiated at WTO?

8. What are the incentives and organizational support for foreign trade in

India?

uohure 2015&20] ,fDte uhfr dh egRoiw.kZ fo'ks"krk,a D;k gSa\ bl uhfr ds D;k

mís'; Fks\

ekSfæd uhfr ls vki D;k le>rs gSa\ ;g ,d vFkZO;oLFkk ds fy, egRoiw.kZ D;ksa gS\

fo'o cSad dh LFkkiuk dc vkSj D;ksa dh xbZ\ bldh dk;Zç.kkyh ij fVIi.kh dhft,A

fo'o O;kikj laxBu esa uohure eqíksa ij D;k ckrphr dh tk jgh gS\

Hkkjr esa fons'kh O;kikj ds fy, çksRlkgu vkSj laxBukRed leFkZu D;k gSa\

24511/K/373/T 2
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Roll No. ........................ Total Pages : 3

BBA/M-21 24512

BUSINESS STATISTICS–II

Paper–BBA-210

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1 vfuok;Z gSA

Compulsory Question

1. Explain the following : 2×8=16

fuEufyf[kr dh O;k[;k dhft, %

(i) Rank Correlation. (ii) Partial Correlation.

jSad lglaca/A vkaf'kd lglaca/A

(iii) Mathematical Probability. (iv) Sample space.

xf.krh; laHkkfodrkA uewuk LFkkuA

(v) Detrending of Data. (vi) Total variation and Total variance.

MsVk dk fMVªs a¯MxA dqy fHkUurk vkSj dqy foHksnA

(vii) Sample and Population mean.

uewuk vkSj tula[;k ekè;A

(viii) Excel function for Random Number.

jSaMe uacj ds fy, ,Dlsy iaQD'kuA

UNIT–I

2. (a) What are the methods of studying Correlation? 8

lglaca/ dk vè;;u djus ds D;k rjhds gSa\

(b) Compute the correlation between credit period and sales from given

Data : 8

fn, x, MsVk ls ØsfMV vof/ vkSj fcØh ds chp laca/ dh x.kuk dhft, %

Sales X (000’`) Credit Period Y (Pays)

fcØh ,Dl (000*`) ØsfMV vof/ okbZ (Hkqxrku djrk gS)

0-5 1

5-10 7
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10-15 15

15-20 15

20-25 15

25-30 25

30-40 21

40-50 22

3. (a) Let 1 2Y a a X= +

1 2X b b Y= +

Then show that 2 2| r | a b= ⋅ , what will be the numerical sign of

“r” ? 8

rks fn[kkb, fd 2 2| r | a b= ⋅ , “r” dk vadh; fpUg D;k gksxk\

(b) Find the value of b
2
 with Data given in Q.II (b). 8

Q-II (b) esa fn, x, MsVk ds lkFk b
2
 dk eku Kkr dhft,A

4. Explain the meanings of joint marginal and conditional probability. Suggest

one method to assign probability of inventory demand on six days of a

weak from past data as an Inventory Manager. 16

la;qÙkQ lhekar vkSj l'krZ laHkkO;rk dk vFkZ Li"V dhft,A bUosaVªh eSustj ds :i
esa fiNys MsVk ls Ng fnuksa dh lIrkg esa bUosaVªh fMekaM dh laHkkouk dks vlkbu
djus ds fy, ,d fof/ lq>kb,A

5. The probability that a person stopping at a petrol pump will ask to have

his types checked is 0.29 and the probability that he will ask to have his

oil checked is 0.19 and the probability that he will ask to have both of

them checked is 0.07. What is the probability that a person stopping at

petrol pump :

,d isVªksy iai ij #dus okyk O;fÙkQ vius çdkj dh tk¡p djus ds fy, dgsxk]
bldh laHkkouk 0-29 gS vkSj laHkkouk gS fd og vius rsy dh tk¡p djus ds
fy, dgsxk 0-19 gS vkSj laHkkouk gS fd og mu nksuks a dh tk¡p djus ds fy,
dgsxk 0-07 gSA ,d O;fÙkQ ds isVªksy iai ij #dus dh D;k çkf;drk gS\

(a) Who has oil checked will also have tyres checked? 5

rsy dh tk¡p ftlus dh gS D;k Vk;jksa dh Hkh tk¡p djsxkA
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(b) Will have either tyres checked or oil checked? 6

;k rks Vk;jksa dh tk¡p gksxh ;k rsy dh tk¡p gksxh\

(c) Will have neither oil nor tires checked? 5

u rks vkW;y dh vkSj u gh Vk;jksa dh tkap gksxh\

6. Discuss the nature of variation in a time series Data process. Write the

steps to measure seasonality index with monthly Data. 16

,d le; Üka `[kyk MsVk çfØ;k esa fHkUurk dh çÑfr ij ppkZ dhft,A ekfld
MsVk ds lkFk ekSleh lwpdkad dks ekius ds pj.k fyf[k,A

7. In a test given to two groups of students, the marks obtained are as follow:  16

Nk=kks a ds nks lewgksa dks fn, x, ,d ijh{k.k esa çkIr vad bl çdkj gSa %

G
1

18 20 36 50 49 36 34 49 41

G
2

29 28 26 35 30 44 46

Can we say conclusively that there is a significant difference between the

two means of these groups? Use independent sample t-test.

(t at 5% find + 4 = 2.14)

D;k ge fu.kkZ;d :i ls dg ldrs gSa fd bu lewgksa ds nksuks a lk/kuksa esa
egRoiw.kZ varj gS\ Lora=k uewuk Vh&ijh{k.k dk ç;ksx dhft,A

(t at 5% find + 4 = 2.14)

8. Write the steps and commands of Excel to solve Q II(b) and Q VII. 16

Q II(b) ,oa Q VII  dks gy djus ds fy, ,Dlsy ds pj.kks a vkSj dekaM~l dks
fyf[k,A



Time allowed : 3 Hours Maximum Marks : 80

BBA/M21

MARKETING MANAGEMENT

24513

Paper–BBA-211

Note : five 1

four

Attempt questions in all. Question No. is compulsory. Attempt

more questions from remaining questions.

1. Explain the following :

(i) Meaning of Marketing Mix

(ii) Marketing Segmentation

(iii) Classification of Brands

(iv) Buyer Behaviour

(v) Personal Selling

(vi) Types of Marketing organisation.

2. Define Marketing. Explain the nature and scope of Marketing.

3. What do you understand by Marketing Environment. Explain its

components.

4. Explain the concept of Market Information System. What are its

components? What are the advantages of Marketing Information System?

5. What is Product-Life-Cycle? What are the different stages in the Product-

Life-Cycle of a product.

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gS A 'ks"k iz'uksa esa ls

pkj ds mÙkj nhft, A

fuEufyf[kr dk o.kZu dhft, %

foi.ku feJ.k dk vfHkizk;

cktkj foHkfDrdj.k

czkaM ds izdkj

miHkksDrk O;ogkj

O;fDrd foØ;

foi.ku laxBu ds izdkjA

foi.ku dks ifjHkkf"kr dhft, A foi.ku dh izd`fr rFkk {ks=k dk o.kZu dhft, A

foi.ku okrkoj.k fdls dgrs gSa\ blds ?kVdksa dk o.kZu dhft,A

cktkj lwpuk iz.kkyh dh vo/kj.kk dks ifjHkkf"kr dhft, A blds ?kVd dkSu ls gSa \

foi.ku lwpuk iz.kkyh ds ykHk dkSu ls gS \

ik¡p û

fdUgha
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6. What factors do affect the price determination of product? Briefly explain

the process of price setting in practice?

7. Describe various levels of distribution. Discuss the role and importance of

distribution channels.

8. What is Promotion Mix? What is the importance of promotion mix? Explain

factors affecting Promotion Mix decision.

mRikn thou&pØ D;k gS\ ,d mRikn ds thou pØ dh fofHkUu voLFkkvksa dh

O;k[;k djsaA

,d mRikn ds ewY; fu/kZj.k dks dkSu ls dkjd izHkkfor djrs gSa\ ewY; fu/kZj.k

izfØ;k dh laf{kIr :i ls O;k[;k dhft,A

forj.k ds fofHkUu Lrjksa dk o.kZu dhft, A forj.k pSuyksa dh Hkwfedk vkSj egRo dh

ppkZ dhft,A

lao¼Zu feJ.k ls D;k vfHkizk; gS\ lao¼Zu feJ.k ds egRo dk o.kZu djsaA lao¼Zu

feJ.k fu.kZ; dks izHkkfor djus okys rRoksa dk o.kZu djsaA

24513/K/374 2
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BBA/M21

FINANCIAL MANAGEMENT

24514

Paper–BBA-212

Note : five 1

Compulsory Question

Attempt questions in all. Question No. is compulsory. All questions

carry equal marks.

1. Attempt all questions : 16

(i) Explain the objectives of financial planning.

(ii) Discuss Priority Order Decision.

(iii) Explain Capital Assets Pricing Model.

(iv) State the meaning of Trading on Equity.

(v) What do you mean by Bonus Share?

(vi) What is Commercial Papers?

2. Define Financial Management. Discuss the nature and functions of

Financial Management. 16

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gS A lHkh iz'uksa ds vad

leku gSaA

lHkh ç'uksa dks gy djsa %

foÙkh; fu;kstu ds mís';ksa dh O;k[;k djsaA

çkFkfedrk vkns'k fu.kZ; ij ppkZ djsaA

iwathxr laifÙk ewY; fu/kZj.k ekWMy dh O;k[;k djsaA

bfDoVh ij VªsfMax dk vFkZ crk,aA

cksul 'ks;j ls vki D;k le>rs gSa\

okf.kfT;d i=k D;k gS\

foÙkh; çca/u dks ifjHkkf"kr djsaA foÙkh; çca/u dh çÑfr vkSj dk;ks± ij ppkZ

dhft,A

ik¡p û

(vfuok;Z iz'u)
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3. A Ltd. has following two investment options :

Machine I Machine II

Cost of machine 4,48,000 1,20,000

Life of machine 5 years 8 years

Sales per annum 3,00,000 3,00,000

Cost :

Material 1,00,000 1,00,000

Labour 24,000 1,20,000

Variable overheads 48,000 49,000

Compute and compare both investment options under Pay Back Method and

Average Rate of Return (ARR) Method. 16

I II

ARR

4. The following information has been extracted from the balance sheet of

Modern Ltd. as on March 31, 2019.

Rs. in Lakhs

Equity (Rs. 100 each) 2,500

12% debenture 300

Term loan (interest 0.08) 1,200

You are informed that rate of Corporate Tax is 35 percent :

(i) Determine the weighted average cost of the capital of the company. It

had been paying dividends at a constant rate of 20 percent per annum.

, fyfeVsM ds ikl fuEufyf[kr nks fuos'k fodYi gSa%

e'khu e'khu

e'khu dh dher 4]48]000 1]20]000

e'khu dk thou 5 o"kZ 8 o"kZ

fcØh çfr o"kZ 3]00]000 3]00]000

ykxr %

lkexzh 1]00]000 1]00]000

Je 24]000 1]20]000

pj mifjO;; 48]000 49]000

is cSd eSFkM vkSj ,ojst jsV vkWiQ fjVuZ ( ) eSFkM ds rgr nksuksa fuos'k fodYiksa

dh x.kuk vkSj rqyuk djsaA

Total 4,000

24514/K/375/T 2



(ii) What difference will if make it the current market price of Rs. 100 per

share is Rs. 180. 16

%

(i)

(ii)

5. Explain the Modighani and Miller approach of capital structure. 16

6. What is Dividend Policy? Explain the factor influencing the dividend policy

of a company. 16

7. What is the meaning of Working Capital? Explain the factors affecting the

working capital requirement of a business. 16

8. What is Lease Financing? Explain its advantages and limitations. 16

31 ekpZ 2019 dks ekWMuZ fyfeVsM ds cSysal 'khV ls fuEufyf[kr tkudkjh fudkyh

xbZ gSA

#- yk[kksa esa

bfDoVh (#- 100 çR;sd) 2]500

12 fMcsapj 300

lkof/ ½.k (C;kt 0-08) 1]200

vkidks lwfpr fd;k tkrk gS fd dkWikZsjsV VSDl dh nj 35 çfr'kr gS%

daiuh dh iwath dh Hkkfjr vkSlr ykxr fu/kZfjr djsaA dEiuh çfr o"kZ 20

çfr'kr dh fLFkj nj ij ykHkka'k dk Hkqxrku dj jgh gSA

D;k iQdZ iM+sxk vxj ekStwnk cktkj ewY; #- 100 #i;s çfr 'ks;j dk #- 180

gksA

iwath lajpuk ds eksfn?kkuh vkSj feyj n`f"Vdks.k dh O;k[;k djsaA

ykHkka'k uhfr D;k gS\ fdlh daiuh dh ykHkka'k uhfr dks çHkkfor djus okys dkjdksa

dh O;k[;k dhft,A

dk;Z'khy iwath dk D;k vFkZ gS\ fdlh O;olk; dh dk;Z'khy iwath dh vko';drk

dks çHkkfor djus okys dkjdksa dh O;k[;k dhft,A

yht iQkbusaflax D;k gS\ blds ykHk ,oa lhek,¡ Li"V dhft,A

dqy þ]úúú

24514/K/375/T 3



Time allowed : 3 Hours Maximum Marks : 80

BBA/M-21

PRINCIPLES OF MATERIAL MANAGEMENT

24515

Paper–BBA-213

Note : five 1

four

Attempt questions in all. Question No. is compulsory. Attempt

questions from remaining questions. All questions carry equal

marks.

1. State and explain the following :

(i) Objectives of material management

(ii) Value engineering

(iii) Quality assurance in material management

(iv) Material life cycle

(v) Store operation

(vi) ABC control system.

2. What do you mean by Material Management? Critically explain system

approach to the material management.

dqy iz'uksa ds mÙkj nhft, A iz'u la[;k vfuok;Z gS A 'ks"k iz'uksa esa ls

dksbZ iz'uksa dk mÙkj nhft, A lHkh iz'uksa ds vad leku gSaA

fuEufyf[kr crk,a vkSj le>k, a%

lkexzh çca/u ds mís';

oSY;w bathfu;fjax

lkexzh çca/u esa xq.koÙkk vk'oklu

HkkSfrd thou pØ

LVksj lapkyu

,chlh fu;a=k.k ç.kkyhA

lkexzh çca/u ls vki D;k le>rs gSa\ lkexzh çca/u ds fy, ç.kkyh n`f"Vdks.k dh

vkykspukRed O;k[;k djsaA

ik¡p û

pkj
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3. What are essentials of Material Budget? How is it prepared? Explain with

suitable example.

4. State and explain how quality control system is adopted and operated for

incoming materials in a manufacturing enterprise.

5. Critically examine purchase practices and procedures followed in material

management auto manufacturing entities.

6. State and describe essentials of logistic management followed in online

retailing vendor platforms.

7. What is an efficient inventory control system? Describe, in brief, inventory

control techniques.

8. Write a detail note on the applications of management information system

(MIS) in the management of materials.

lkexzh ctV dh vfuok;Zrk,a D;k gSa\ bls dSls rS;kj fd;k tkrk gS\ mi;qÙkQ mnkgj.k

nsdj Li"V dhft,A

crk,a vkSj le>k,a fd ,d fofuekZ.k m|e esa vkus okyh lkefxz;ksa ds fy, xq.koÙkk

fu;a=k.k ç.kkyh dSls viukbZ tkrh gS vkSj lapkfyr gksrh gSA

lkexzh çca/u vkWVks fuekZ.k laLFkkvksa esa ikyu dh tkus okyh [kjhn çFkkvksa vkSj

çfØ;kvksa dh vkykspukRed tkap djsaA

vkWuykbu fjVsfyax osaMj IysViQkWeZ esa viuk, tkus okys ykWftfLVd çca/u dh

vfuok;Zrkvksa dk o.kZu djsa A

dq'ky ekylwph fu;a=k.k ç.kkyh D;k gS\ oLrq lwph fu;a=k.k rduhdksa dk la{ksi esa

o.kZu dhft,A

lkexzh ds çca/u esa çca/u lwpuk ç.kkyh (,evkbZ,l) ds vuqç;ksxksa ij ,d foLrkj

ls uksV fy[ksaA

24515/K/376/T 2
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Roll No. ......................... Total Pages : 3

BBA/M-21 24516

ENTREPRENEURSHIP DEVELOPMENT

Paper–BBA-308

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1

vfuok;Z gSA lHkh iz'uksa ds vad leku gSaA

Compulsory Question (vfuok;Z iz'u)

1. Write short notes on the following :

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(a) Define Entrepreneur.

m|eh dks ifjHkkf"kr dhft,A

(b) Differentiate Manager from Entrepreneur.

m|eh ls çca/d dk vUrj n'kkZb,A

(c) Discuss the concept of Economic freedom.

vkfFkZd Lora=krk dh vo/kj.kk dh foospuk dhft,A
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(d) Briefly explain the relationship between

Entrepreneurship and Economy.

m|ferk vkSj vFkZO;oLFkk ds chp laca/ dks la{ksi esa
le>kb,A

(e) Define Social Entrepreneurship citing an example

of Social Enterprise.

lkekftd m|e dk ,d mnkgj.k nsrs gq, lkekftd
m|ferk dks ifjHkkf"kr dhft,A

2. Define Entrepreneurship. Also discuss the nature

and scope of the same.

m|ferk dks ifjHkkf"kr dhft,A bldh çÑfr vkSj dk;Z{ks=k dh
Hkh ppkZ dhft,A

3. Define New Venture development. Also discuss the

stages involved in the same.

u, m|e fodkl dks ifjHkkf"kr dhft,A mlesa 'kkfey
pj.kks a ij Hkh ppkZ dhft,A

4. The Business plan document is the face of an

Entrepreneur’s model. Discuss the contents that a

Business plan envisages.

O;olk; ;kstuk nLrkost ,d m|eh ds ekWMy dk psgjk gSA ,d
O;olk; ;kstuk dh ifjdYiuk dh xbZ lkexzh ij ppkZ dhft,A



5. Entrepreneurship and Economic development go hand

in hand. Discuss.

m|ferk vkSj vkfFkZd fodkl lkFk&lkFk pyrs gSaA ppkZ
dhft,A

6. Define Entrepreneurship ecosystem. Discuss its

importance in the development of Nation in the

present scenario when Govt. is focusing on start-ups.

m|ferk ikfjfLFkfrdh ra=k dks ifjHkkf"kr dhft,A orZeku
ifjn`'; esa jk"Vª ds fodkl esa blds egRo ij ppkZ dhft,
tc ljdkj LVkVZvIl ij iQksdl dj jgh gSA

7. Discuss the role played by Government and Non-

government agencies in promoting Entrepreneurship

in India.

Hkkjr esa m|ferk dks c<+kok nsus esa ljdkjh vkSj xSj&ljdkjh
,tsafl;ksa }kjk fuHkkbZ xbZ Hkwfedk ij ppkZ dhft,A

8. Write short notes on the following :

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(a) Contemporary sources of funding start-ups.

LVkVZ&vi ds foÙkiks"k.k ds ledkyhu lzksrA

(a) Social Entrepreneurship.

lkekftd m|ferkA

24516/K/377/T 3
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Roll No. ......................... Total Pages : 3

BBA/M-21 24518

LOGISTICS MANAGEMENT

Paper–BBA-310

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1

vfuok;Z gSA lHkh iz'uksa ds vad leku gSA

Compulsory Question (vfuok;Z iz'u)

1. Write short notes on the following :

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %

(a) Importance of Logistics.

jln dk egRoA

(b) Need of Supply Chain Management.

vkiwfrZ  Ükà[kyk çca/u dh vko';drkA

(c) “Warehousing creates time utility.” Comment.

^^HkaMkj.k le; mi;ksfxrk cukrk gSA** fVIi.kh dhft,A

(d) Define Customer Relationship Management.

xzkgd laca/ çca/u dks ifjHkkf"kr dhft,A
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(e) What is Invoice ?

pkyku D;k gS\

(f) What is Industrial Packaging ?

vkS|ksfxd iSds̄ tx D;k gS\

2. Explain the meaning and objectives of Logistics

Management. Explain the relationship of Logistics

with other functional areas in an Organisation.

jln çca/u ds vFkZ vkSj mís';ksa dh O;k[;k dhft,A ,d
laxBu esa vU; dk;kZRed {ks=kksa ds lkFk jln ds laca/ dh
O;k[;k dhft,A

3. Explain the Total Cost Concept system approach to

Logistics Management.

jln çca/u ds fy, dqy ykxr vo/kj.kk ç.kkyh n`f"Vdks.k
dh O;k[;k dhft,A

4. “Customer Service plays a key role in the success

of an Organisation”. Explain. Also discuss the

important considerations for ensuring good

customer service.

^^xzkgd lsok fdlh laxBu dh liQyrk esa egRoiw.kZ Hkwfedk
fuHkkrh gSA** le>kvksA vPNh xzkgd lsok lqfuf'pr djus ds
fy, egRoiw.kZ ckrksa ij Hkh ppkZ dhft,A



5. Distinguish between Physical Distribution and

Logistics & Supply Chain Management. Discuss the

functions of Supply Chain Management.

HkkSfrd forj.k vkSj jln vkSj vkiwfrZ  Ükà[kyk çca/u ds chp

vUrj Li"V dhft,A vkiwfrZ  Ükà[kyk çca/u ds dk;ks± dh ppkZ

dhft,A

6. Explain meaning and process of Order processing.

Also explain different types of Purchase Order

processing.

vkWMZj çksls¯lx dk vFkZ vkSj çfØ;k dks le>kb,A fofHkUu

çdkj ds Ø; vkns'k çlaLdj.k dks Hkh le>kb,A

7. Define Inventory Management. Explain its objectives

and functions.

lwph çca/u dks ifjHkkf"kr dhft,A blds mís';ksa ,oa dk;ks±

dh O;k[;k dhft,A

8. Explain the meaning and functions of Packaging. Also

explain different types of Packaging material.

iSds̄ tx ds vFkZ vkSj dk;ks± dh O;k[;k dhft,A fofHkUu çdkj

dh iSds̄ tx lkexzh dks Hkh le>kb,A
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Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory. All questions

carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1 vfuok;Z gSA lHkh iz'uksa

ds vad leku gSaA

Compulsory Question (vfuok;Z iz'u)

1. Answer/explain the following in very short : 8×2=16

fuEufyf[kr dk mÙkj cgqr la{ksi esa nhft,%

(a) What is Fire Insurance ?

vfXu chek D;k gS\

(b) Give example of Marine Insurance.

leqæh chek dk mnkgj.k nhft,A

(c) What is Third Party Insurance under Motor Insurance ?

eksVj chek ds varxZr r`rh; i{k chek D;k gS\

(d) Principle of Insurable interest.

chek ;ksX; fgr dk fl¼kUrA

(e) Proposal Form of Insurance.

chek dk çLrko çi=kA

(f) Meaning of Insurance broker.

chek nyky dk vFkZA
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(g) Prepare a List of four Life Insurance and four Non-life Insurance

Companies.

pkj thou chek vkSj pkj xSj&thou chek daifu;ksa dh lwph cukb,A

(h) Features of Money-back Life Insurance Policy.

euh&cSd ykbiQ ba';ksjsal ikWfylh dh fo'ks"krk,¡A

2. Give an overview of LIC Act, 1956. Describe the main types of General

Insurance products and the nature of risks protected by them. 16

,yvkbZlh vf/kfu;e] 1956 dk ,d ¯lgkoyksdu nhft,A lkekU; chek mRiknksa ds

eq[; çdkj vkSj muds }kjk lajf{kr tksf[ke dh çÑfr dk o.kZu dhft,A

3. Explain in detail various principles of Insurance. 16

chek ds fofHkUu fl¼kUrksa dks foLrkj ls le>kb,A

4. What are the functions of IRDA ? Describe in brief the various provisions

of IRDA regarding its organisation, duties and responsibilities. 16

vkbZvkjMh, ds dk;Z D;k gSa\ blds laxBu] drZO;ksa vkSj ftEesnkfj;ksa ds laca/ esa

vkbZvkjMh, ds fofHkUu çko/kuksa dk la{ksi esa o.kZu dhft,A

5. Describe the various documents and procedures for buying a Life Insurance

Policy. 16

thou chek ikWfylh [kjhnus ds fy, fofHkUu nLrkostksa vkSj çfØ;kvksa dk o.kZu

dhft,A

6. Explain, who and how can one individual become an Insurance agent.

Differentiate between Corporate  Agents and Individual Agents based on

IRDA guidelines. 16

crkb, fd dkSu vkSj dSls ,d O;fDr chek ,tsaV cu ldrk gSA vkbZvkjMh,

fn'kkfunsZ'kks a ds vk/kj ij dkWiksZjsV ,tsaV vkSj O;fDrxr ,tsaVks a ds chp varj

dhft,A

7. Explain the Code of Conduct and Remuneration rules about Life Insurance

Agents. 16



thou chek ,tsaVksa ds ckjs esa vkpkj lafgrk vkSj ikfjJfed fu;eksa dh O;k[;k dhft,A

8. Explain the information that must be contained in Proposal Form of Life

Insurance. Also give outlines of the information given in Policy Documents.

Explain Claim settlement procedure in Life Insurance in very short. 16

ml tkudkjh dh O;k[;k dhft, tks thou chek ds çLrko çi=k esa fufgr gksuh

pkfg,A ikWfylh nLrkostksa esa nh xbZ tkudkjh dh :ijs[kk Hkh nhft,A thou chek

esa nkok fuiVku çfØ;k dks la{ksi esa le>kb,A
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Note : Attempt five questions in all. Question No. 1 is compulsory.

All questions carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1 vfuok;Z gSA lHkh iz'uksa
ds vad leku gSaA

Compulsory Question (vfuok;Z iz'u)

1. (i) What is the role of Financial services in a Financial system?

foÙkh; ç.kkyh esa foÙkh; lsokvksa dh D;k Hkwfedk gS\

(ii) What is Hire purchase service?

fdjk;k [kjhn lsok D;k gS\

(iii) What are the benefits of Credit Cards?

ØsfMV dkMZ ds D;k iQk;ns gSa\

(iv) What is the role of Debenture Trustees?

fMcsapj VªLVh dh Hkwfedk D;k gS\

(v) Which are Exchange Traded Funds?

,Dlpsat VªsMsM iQaM dkSu ls gSa\

(vi) Which are the main functions of Financial Institutions?

foÙkh; laLFkkuksa ds eq[; dk;Z dkSu ls gSa\

2. What are different types of Financial Services? What is their importance?

fofHkUu çdkj dh foÙkh; lsok,a D;k gSa\ mudk D;k egÙo gS\

3. Write a detailed note on the process and techniques of Issues Management.

eqíksa ds çca/u dh çfØ;k vkSj rduhdksa ij ,d foLr`r uksV fyf[k,A
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4. Why services of underwriters are availed by Companies issuing Shares?

Through which modes the shares can be issued by Companies in Primary

market?

'ks;j tkjh djus okyh daifu;ksa }kjk gkehnkjksa dh lsokvksa dk ykHk D;ksa mBk;k tkrk
gS\ daifu;ksa }kjk çkFkfed cktkj esa 'ks;jksa dks fdu rjhdksa ls tkjh fd;k tk ldrk
gS\

5. ‘SEBI is only a watchdog not a bloodhound.’ Comment on the statement

considering Stock market scams and role of SEBI in tackling such scams.

‘SEBI dsoy ,d fuxjkuh gS] jDrikr ughaA* LVkWd ekdsZV ?kksVkyksa vkSj ,sls ?kksVkyksa
ls fuiVus esa SEBI dh Hkwfedk ij fopkj djus okys dFku ij fVIi.kh dhft,A

6. Write notes on the following :

fuEufyf[kr ij fVIif.k;k¡ fyf[k, %

(a) Credit Rating Services. (b) Consumer Finance.

ØsfMV jsfVax lsok,aA miHkksÙkQk iQkbusalA

7. Write complete procedure of Factoring and Forfaiting along with their

advantages to the Traders.

iQSDVfjax vkSj iQksjisQ¯Vx dh iwjh çfØ;k O;kikfj;ksa dks muds iQk;ns ds lkFk fyf[k,A

8. What are different types of Mutual funds? Which Mutual funds performed

well in recently?

E;wpqvy iQaM ds fofHkUu çdkj D;k gSa\ gky gh esa fdl E;wpqvy iQaM us vPNk
çn'kZu fd;k gS\
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Note : Attempt five questions in all. Question No. 1 is compulsory.  All

questions carry equal marks.

dqy ik¡p iz'uksa ds mÙkj nhft,A iz'u la[;k 1 vfuok;Z gSA lHkh iz'uksa
ds vad leku gSaA

1. Answer all parts briefly of the following :

fuEufyf[kr lHkh Hkkxksa ds mÙkj la{ksi esa nhft,%

(i) What is meant by Environment Management ?

i;kZoj.k çca/u ls D;k rkRi;Z gS\

(ii) Define Global Warming.

Xykscy ok²ex dks ifjHkkf"kr dhft,A

(iii) What do you understand by Green Marketing ?

gfjr foi.ku ls vki D;k le>rs gSa\

(iv) What purpose Environment Audit serves ?

i;kZoj.k ys[kk ijh{kk fdl mís'; ls dk;Z djrh gS\

(v) What is the nature of Environment Management ?

i;kZoj.k çca/u dh çÑfr D;k gS\

(vi) What do you understand by Best Practicable means ?

loksZÙke O;ogkfjd lk/uksa ls vki D;k le>rs gSa \

2. What do you understand by Ecological Systems ? What are it components ?

ikfjfLFkfrd ra=k ls vki D;k le>rs gSa\ blds ?kVd D;k gSa\

3. Write a detailed note on Conservation and Management.

laj{k.k vkSj çca/u ij ,d foLr`r uksV fyf[k,A

4. How Eco friendly Business can be developed with the help of Corporate

Social responsibility ?



dkWjiksjsV lks'ky fjLikWfUlfcfyVh dh enn ls bdks ÚSaMyh fctusl dSls fodflr fd;k
tk ldrk gS\

5. Elaborate Environment Management approach based on standards.

ekudksa ds vk/kj ij foLr`r i;kZoj.k çca/u n`f"Vdks.k dh foLr`r O;k[;k dhft,A

6. What are the major provisions of Environment Protection Act, 1986 ?

i;kZoj.k laj{k.k vf/fu;e] 1986 ds çeq[k çko/ku D;k gSa\

7. What is the role of NGOs in the protection of Environment ?

i;kZoj.k ds laj{k.k esa xSj&ljdkjh laxBuksa dh D;k Hkwfedk gS\

8. Write notes on the following :

fuEufyf[kr ij fVIif.k;k¡ fyf[k, %

(a) Environment Ethics.

i;kZoj.k uSfrdrkA

(b) Environmental systems.

i;kZoj.kh; ç.kkfy;k¡A
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