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Feedback Report  

 

 

 

Online Learning 

(Moodle Learning Management System) 

Session 2020-2021 
 

Brief Description: Moodle Learning Management System (LMS) is an online platform for 

sharing course materials and monitoring the progress of the students. In the Pandemic Times, in 

Lock down period, when there was no way to provide education to the students  and it was 

difficult to move out of Home, the   faculty of Sanatan Dharma College used Moodle Learning 

Management System (LMS) for the online study.  The gap was filled by using various online 

tools such as Google Meet and Zoom for online conferencing with the students. The study 

material, Assignments, video lectures and other related conversations were done through Moodle 

LMS. The students of the specific classes were enrolled with their respective teachers.  Various 

training programs were conducted by the institute to train the staff and students. Not only the 

faculty of the Institution was trained, the training was also provided to faculty of other colleges 

of Haryana. The session 2020-2021 was conducted in online mode. After the session, feedback 

was collected to know the experience of the students regarding online learning.  
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The Following Questions were asked from the students on the Moodle LMS The faculty of 

System. The screen shots of the Questionnaire asked from the students through ERP is as shown:  
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The college has drawn feedback from students regarding Moodle LMS for continuous 

improvement in the Software to make it better for students. This report presents feedback from 

118 students for the session 2020-21; the analysis of students’ feedback is presented as under: 

FEEDBACK FROM STUDENTS ON MOODLE LMS 
 

1. The Learning Management System (Moodle Platform) of the college is user friendly. 
 

 
 
Analysis: 90% students agreed that Moodle platform is user friendly while only 0.8% disagreed 
with the statement. 
Remarks: Most of the students are satisfied with the system so no major changes are required. 

2. The Learning Management System (Moodle Platform) provides important features 

to aid my learning process. 

 

 
 

Analysis: According to feedback analysis87% students agree that Moodle platform provides 

important features that aid learning process while only 3.4% disagree with the statement. 

Remarks: Analysis shows that most of the students are satisfied with the features provided in 

the system but still some more features can be added in this platform by buying it if required. 
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3. The online material/lecture notes/videos etc. shared by course teacher are of good 

quality and cover the topic taught. 

 

 
 

Analysis: As per feedback collected , 87% students admits that the online material/lecture 

notes/videos etc. shared by course teacher are of good quality and cover the topic taught, while 

only 3% disagree with the statement. 

Remarks: Most of the students are found to be satisfied with the study material shared. The 

Teachers are using other methods as well to provide notes to the students as classes are 

conducted in offline mode in session 2021-22.  

4. I enjoyed the technologies/teaching styles /pedagogies adopted by teacher in online 

classes which are at par with offline teaching environment. 

 

 
 

Analysis: 69% students agreed that they enjoy the technologies/teaching styles /pedagogies 

adopted by teacher in online classes which are at par with offline teaching environment, 22% are 

neutral on this. Only 10% disagreed with the statement. 

Remarks: Feedback Analysis shows that pedagogies adopted by teachers can be worked upon to 

make it more interesting for students. 
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5. The online content delivery by the teacher was proficient enough to inculcate 
concept insight/clarity effectively. 
 

 
 

Analysis: Above chart shows that 76% students agreed that the online content delivery by the 

teacher was proficient enough to inculcate concept insight/clarity effectively, 20% are neutral on 

this only 3% disagree with the statement. 

Remarks: According to above analysis little more efforts can be put to make teaching learning 
process more effective. 
 
6. The online learning material was easily accessible. 
 

 
 

Analysis: 82% students agreed that the online learning material was easily accessible, 12% are 
neutral on this only 6% disagree with the statement. 
 
Remarks: The material provided was downloadable for the students , students were also able to 

take the study material through their WhatsApp Groups.  
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7. Teachers were approachable to discuss any doubts, Questions & Answers and 
Queries during and after the class. 
 

 
 

Analysis: Feedback shows that 92% students agree that the teachers were approachable to 

discuss any doubts, questions &answers and queries during and after the class, 9% are neutral on 

this and no one disagree with the statement. 

Remarks: Feedback Analysis shows that most of the students are satisfied with the availability 

of teachers so no major changes are required. 

8. The Webinars/Workshops/Competitions conducted online are knowledge enhancers 
and save your time. 

 

 
 

Analysis: 70% students agreed that the webinars/workshops/competitions conducted online are 

knowledge enhancers and save their time, 25% are neutral on this and only 5% disagree with the 

statement. 

Remarks: After Pandemic, there is flexibility with the Institute to conduct the activities in 

blended mode. This enhances the capabilities of the both students and Departments. .  
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9. Exams/Assessments were based on the material covered in the online classes. 
 

 
 

Analysis: 94% students agreed that the exams/Assessments were based on the material covered 

in the online classes, 3% are neutral on this and only 2% disagree with the statement. 

Remarks: No major changes are required. 

 
10. The quality of online education graduates is like the traditional education 

graduates. 
 

 
 

 
Analysis: 65% students agreed that quality of online education graduates is like the traditional 

education graduates, 23% are neutral on this and only 12% disagree with the statement. 

Remarks: It has been found that students are more comfortable in offline teaching instead of 

online 
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11. The online learning has been as effective for you as offline learning. 

 

 
 

Analysis: 52% students agreed that online learning has been as effective for you as offline 

learning, 25% are neutral on this and only 23% disagree with the statement. 

Remarks: Analysis shows that efforts need to be put to make online learning more effective than 

offline learning. It has been found that students are more comfortable in offline teaching instead 

of online. The online teaching aids can be used to strengthen the off line mode of teaching.  

 
12. College has been very helpful in offering you the resources to learn from home. 

 

 
 

Analysis: 78% students agree that college has been very helpful in offering them the resources to 

learn from home, 17% are neutral on this and only 5% disagree with the statement. 

Remarks: Feedback Analysis shows that most of the students are satisfied with the resources 

provided to them though more good quality online resources can be added.  

 
  

 
 



 12 

13. College made the best efforts to provide enjoyful and comfortable online learning 
during Covid-19 Pandemic. 

 
 

 
 

 
Analysis: 86% students agree that college made the best efforts to provide enjoyful and 

comfortable online learning during Covid-19 Pandemic, 11% is neutral on this and only 4% 

disagree with the statement. 

 
14. The contents shared by the teachers were well structured and well organized. 

 

 
 
Analysis:  91% students agree that contents shared by the teachers were well structured and well 

organized, 5% are neutral on this and only 5% disagree with the statement. 

 

Remarks: Feedback Analysis shows that most of the students are satisfied with the content 

shared by the teachers so no major changes are required. 
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15. Educational institutions should continue with online learning after Covid-19 
Pandemic. 

 

 
 
Analysis: 51% students agree that educational institutions should continue with online learning 

after Covid-19 Pandemic, 20% are neutral on this and 31% disagree with the statement. 

Remarks:  From the responses, it is clear that students are more interesting in offline mode of 

study. The faculty of the Institute is still using Moodle LMS to provide study material and other 

information to the students as per their requirements.   

 
 

16. Do you have access to a device for online learning? 
 

 
 

Analysis: 81% students answered that they have device for online learning, 17% answered that 

they have device but it doesn’t work and 3% said that they don’t have any device. 

Remarks:  It is the matter of concern for the college, that maximum students must be benefitted 

from the information shared by their subject teachers. In 2021-2022, the session was conducted 

offline, so there is no further requirement at the priority basis to have smart phones with the 

students.  

 

 


